
PRACTICE EXAM 5: SUFFOLK COUNTY POLICE OFFICER 
WRITTEN ASSESSMENT SIMULATION (327 ITEMS)

This practice simulation contains 327 text-based selected-response items in a working model: 64 cognitive-ability 
items, 155 work-style judgment items, and 108 background-information review items. The official Suffolk County 
2027 notice describes an English multiple-choice written assessment covering cognitive abilities, work styles, and 
background information, but does not publish a total item count or section weighting. The 327-item allocation is 
therefore a preparation estimate, not an official blueprint. For any prompt that asks you to describe your own 
history or behavior, answer truthfully and follow the current official instructions. This book's judgment questions  
are  practice  proxies,  not  a  scoring  key  for  personal  honesty.  Confirm  dates,  procedures,  and  later-stage 
requirements in the current notice at https://apps2.suffolkcountyny.gov/civilservice/5002ann.html and the current 
Civil Service Rules at https://suffolkcountyny.gov/Departments/Civil-Service/Civil-Service-Rules.

1.  In an additional public-service scenario, review the unit note. A unit memorandum says follow-up 
times improved after the communications specialist began recording when each follow-up was assigned. 
The note recommends keeping the time stamp but does not claim the change was the only cause. Which 
conclusion is best supported?

A. The time stamp definitely caused every improvement.
B. The dispatcher should stop recording assignments.
C. Call-back times cannot be measured reliably.
D. The time stamp may have contributed to improvement, but the note does not prove it was the sole 
cause.

2.  In  an  additional  public-service  scenario,  review  the  unit  note.  A  orientation  memorandum asks 
employees to read the complete procedure before using a new submission form. It explains that several  
fields depend on information entered earlier in the submission form. What is the main point of the 
memo?

A. The form should be completed without instructions.
B. Only the final field affects the form.
C. Reading the procedure first helps employees understand how the fields relate.



D. The memo changes the required information.

3.  In an additional public-service scenario, review the unit note. A case summary records three late 
arrivals during one month and notes that two involved the same transportation route. It does not compare 
that route with other routes. Which inference is justified?

A. The route may warrant review, but the report is not enough to compare all transportation causes.
B. The route is proven to be the only cause.
C. Every employee using the route will be late.
D. Transportation has no connection to arrival time.

4.  In an additional public-service scenario, review the unit note. A watch supervisor's summary states 
that the revised checklist reduced omissions in two trial groups. The summary says the trial was limited 
and recommends additional observation. Which summary is most accurate?

A. The checklist has been proven under every condition.
B. The trial results should be discarded entirely.
C. Additional observation would make omissions more likely.
D. The checklist appears promising, but more observation is needed before a broad conclusion.

5.  In an additional  public-service scenario,  review the unit  note.  Two teams used different  handoff 
methods. Team North reported fewer unanswered requests, while the note says North also had lighter 
demand during the period. What should a careful reader recognize?

A. The handoff method alone explains the result.
B. Demand never affects unanswered requests.
C. The handoff method may matter, but demand is a competing explanation.
D. Team South's method is automatically deficient.

6.  In an additional public-service scenario, review the unit note. An event summary includes a date, 
location,  and  action  taken,  but  it  does  not  identify  who  supplied  one  key  detail.  The  summary  
recommends checking the source record. What is the most important next reading step?



A. The detail should be treated as false immediately.
B. The source of the key detail should be confirmed before relying on it.
C. The source is irrelevant to accuracy.
D. The date and location prove every detail.

7.  In an additional public-service scenario, review the unit note. A short instruction says to verify the  
identifier, record the result, and then send the completed service request. A trainee sends the service 
request before making the record. Which statement follows from the instruction?

A. The trainee changed the stated order by sending before recording the result.
B. The trainee followed the order exactly.
C. The identifier need not be verified.
D. Recording must always occur after sending.

8. In an additional public-service scenario, review the unit note. A weekly review lists fewer duplicate 
entries after a second-person check was added. It also says the review covered only one unit and one 
week. Which is the best summary?

A. The check eliminates duplicates permanently.
B. The review proves every unit has the same result.
C. The check caused more duplicate entries.
D. The second-person check may reduce duplicates, but the result has limited scope.

9. In an additional public-service scenario, choose the clearest sentence for a formal case summary.

A. The supervisor, they reviewed the log and signed before filed.
B. The supervisor reviewed the log and signed it before filing.
C. Reviewed the log, the supervisor and it was filed signed.
D. The log was reviewed by the supervisor who signing it before file.

10. In an additional public-service scenario, choose the best revision.



A. Because the radio was unavailable, the team used a backup channel.
B. The radio unavailable, the team a backup channel used.
C. The team used a backup channel, because unavailable was the radio.
D. Being unavailable, a backup channel was used by the team radio.

11. In an additional public-service scenario, which sentence maintains a professional tone?

A. The employee wanted someone to explain the confusing thing.
B. The employee complained that nobody made sense.
C. The employee requested clarification before taking action.
D. The employee demanded an answer right away, no matter what.

12. In an additional public-service scenario, select the sentence with correct punctuation.

A. After the review the coordinator, sent the corrected form.
B. After, the review the coordinator sent the corrected form.
C. After the review, the coordinator sent the corrected form.
D. After the review the coordinator sent, the corrected form.

13. In an additional public-service scenario, choose the sentence with the clearest pronoun reference.

A. Maria told Elena that she would deliver the file.
B. She told Elena that Maria would deliver the file.
C. Maria told her that she would deliver the file.
D. Maria told Elena that Maria would deliver the file.

14. In an additional public-service scenario, which sentence uses parallel structure?

A. The duties include checking records, answering calls, and summaries are prepared.



B. The duties include checking records, answering calls, and preparing summaries.
C. The duties include to check records, answering calls, and summaries.
D. The duties include records checked, calls answered, and preparing summaries.

15. In an additional public-service scenario, choose the most concise formal sentence.

A. The team postponed the meeting because the required records were missing.
B. Due to the fact that there was a situation involving missing records, the meeting was postponed by the 
team.
C. The meeting, which was a meeting of the team, was postponed at a later time.
D. The team made a decision to postpone the meeting for the reason that records were missing.

16. In an additional public-service scenario, which revision is grammatically correct?

A. Neither the witness nor the coordinator were available.
B. Neither the witness or the coordinator was available.
C. Neither the witness nor the coordinator be available.
D. Neither the witness nor the coordinator was available.

17. In an additional public-service scenario, every service request marked urgent must be logged before 
referral. Request S was referred. What must be true?

A. Request R was necessarily marked urgent.
B. Request R had a log entry before referral.
C. Request R was referred before it was received.
D. Every request is marked urgent.

18. In an additional public-service scenario, no confidential case file may be sent through an unapproved 
channel. File N was sent through an unapproved channel. What follows?

A. The transmission of File M did not comply with the stated rule.



B. File M was not confidential.
C. The channel became approved automatically.
D. The rule permits every transmission.

19.  In an additional public-service scenario, only employees with current access may open the secure 
cabinet. Morgan opened it. What follows from the rule?

A. Jordan owned the cabinet.
B. Jordan was the only employee with access.
C. Jordan had current access at the time of opening it.
D. The cabinet contained no records.

20.  In an additional  public-service scenario,  every sealed document packet  must  bear the preparer's 
initials. Packet Q is sealed but has no initials. What is supported?

A. Packet P was prepared by a supervisor.
B. Packet P is incomplete under the stated requirement.
C. Packet P must contain no documents.
D. Initials are optional on sealed packets.

21. In an additional public-service scenario, if a case summary is amended, the original version must be 
retained. Report L has an amendment and no retained original. What follows?

A. Report K was never amended.
B. The amendment must be invalid.
C. The stated retention requirement was not satisfied for Report K.
D. The original was retained somewhere else.

22. In an additional public-service scenario, at least one watch supervisor must review each event item 
entry. Entry U has no watch supervisor review recorded. What is the strongest conclusion?



A. The review requirement is not documented as satisfied for Entry T.
B. Entry T is definitely inaccurate.
C. No supervisor exists for the unit.
D. Entry T must be deleted.

23. In an additional public-service scenario, all requests handled the same day were received before the 
cutoff. Request W was handled the same day. What must be true?

A. Request V was marked urgent.
B. Request V was received after the cutoff.
C. Every request received before the cutoff was handled that day.
D. Request V was received before the cutoff.

24. In an additional public-service scenario, whenever a witness is unavailable, the case summary states 
the reason. A case summary does not state a reason. What cannot be concluded?

A. The report contains an omission.
B. The report lacks a stated reason.
C. The witness was definitely available.
D. Whether the witness was unavailable cannot be determined from that omission alone.

25.  In  an  additional  public-service  scenario,  four  weekly  reviews  found  most  transcription  errors 
immediately after shift changes. Which generalization is best supported?

A. Shift changes cause every transcription error.
B. Shift-change handoffs deserve focused accuracy checks.
C. Accuracy checks are unnecessary at other times.
D. The errors prove employees cannot transcribe records.

26.  In an additional public-service scenario, three call  logs show fewer omissions when the caller's 
number is repeated aloud. What is the most reasonable inference?



A. Repeating numbers guarantees perfect records.
B. Callers should never provide numbers in writing.
C. Repeating the number may help reduce omissions and merits further testing.
D. Omissions are unrelated to recording methods.

27.  In an additional public-service scenario, two teams using the same checklist improved after brief 
coaching. What conclusion is most defensible?

A. Coaching may have helped employees use the checklist more consistently.
B. The checklist works only after one specific coach speaks.
C. All performance changes are caused by coaching.
D. The checklist itself was unnecessary.

28.  In an additional public-service scenario, a sample of reports has clearer locations after a location 
field was moved to the top. What should be inferred?

A. Placement controls every reporting outcome.
B. Field placement may affect completeness and should be evaluated with more samples.
C. Locations should be omitted from reports.
D. The sample proves the change works in every unit.

29. In an additional public-service scenario, five reviewers independently flagged the same ambiguous 
phrase. What does that pattern suggest?

A. All reviewers misunderstood the entire guidance.
B. The phrase is necessarily correct as written.
C. Independent review should be discontinued.
D. The phrase likely needs clarification in the guidance.

30.  In  an  additional  public-service  scenario,  a  unit's  response  times  improved  during  weeks  when 
staffing was higher, but weather also differed. What is the best inference?



A. Higher staffing is a possible contributor, but weather is a competing explanation.
B. Staffing alone caused the improvement.
C. Weather never affects response time.
D. The records cannot support any comparison.

31. In an additional public-service scenario, several errors involved copying a date from a nearby field.  
What prevention idea is most supported?

A. Dates should be removed from records.
B. All copying is inaccurate.
C. Separating or visually distinguishing date fields may reduce copying errors.
D. The same layout should be used without review.

32.  In an additional public-service scenario, a pilot group improved after receiving examples, but the 
group also had extra review time. What conclusion is safest?

A. Examples are proven to be the only cause.
B. Examples may help, although the extra review time could also explain part of the improvement.
C. Extra review time cannot affect accuracy.
D. The pilot result has no useful information.

33.  In an additional public-service scenario, an instruction requires these steps: confirm the identifier, 
record the result, send the service request. Which order follows it?

A. Send the request, confirm the identifier, then record the result.
B. Record the result, send the request, then confirm the identifier.
C. Confirm the identifier, record the result, then send the request.
D. Confirm the identifier, send the request, then record the result.

34. In an additional public-service scenario, a review process says to receive the submission form, check 
completeness, service request missing information, and case file the completed record. Which sequence 
is correct?



A. File, receive, check completeness, request information.
B. Request information, file, receive, check completeness.
C. Check completeness, file, receive, request information.
D. Receive, check completeness, request missing information, file the completed record.

35. In an additional public-service scenario, a watch supervisor directs an staff member to observe the 
scene, write factual notes, compare notes with the activity log, and submit the case summary. Which 
order is best?

A. Observe, write factual notes, compare with the log, submit the report.
B. Submit, observe, compare with the log, write notes.
C. Write notes, submit, observe, compare with the log.
D. Compare with the log, submit, observe, write notes.

36.  In an additional public-service scenario, to correct a record, the procedure says identify the error, 
preserve the original  item entry,  add the authorized correction,  and initial  the change.  Which order 
follows the procedure?

A. Identify, preserve, add the authorized correction, initial the change.
B. Initial, erase the original, identify, add a correction.
C. Add a correction, identify, preserve, initial.
D. Preserve, initial, erase the original, add a correction.

37. In an additional public-service scenario, a meeting protocol requires an agenda before discussion, a 
summary after discussion, and distribution of the summary after review. Which order is correct?

A. Distribute the summary, prepare the agenda, review, discuss.
B. Discuss, distribute, prepare the agenda, draft the summary.
C. Prepare the agenda, hold the discussion, draft the summary, review it, distribute it.
D. Review the summary, discuss, prepare the agenda, distribute.



38.  In  an  additional  public-service  scenario,  an  intake  checklist  says  identify  the  service  request, 
determine its category, route it, and record the routing. Which sequence is correct?

A. Route, identify, record, categorize.
B. Record, route, categorize, identify.
C. Categorize, record, identify, route.
D. Identify, categorize, route, record the routing.

39. In an additional public-service scenario, a notification workflow requires verify the recipient, select 
the approved message, send it, and record the time. What is the correct order?

A. Send it, verify the recipient, record the time, select the message.
B. Verify the recipient, select the approved message, send it, record the time.
C. Record the time, send it, verify the recipient, select the message.
D. Select the message, record the time, verify the recipient, send it.

40. In an additional public-service scenario, a quality check says sample the records, compare them with  
the source, note discrepancies, and case summary the findings. Which order is required?

A. Sample, compare, note discrepancies, report findings.
B. Report findings, sample, note discrepancies, compare.
C. Compare, report, sample, note discrepancies.
D. Note discrepancies, sample, report, compare.

41. In an additional public-service scenario, a service request says a document is missing, but the case 
file number is also unclear. Which missing information should be resolved first?

A. The employee's preferred color.
B. The exact file number or identifier.
C. The age of the document's envelope.
D. Whether the request was typed or handwritten.



42. In an additional public-service scenario, a case summary says a person was contacted 'later' but the  
review requires a precise time. What is the key gap?

A. The report's font size.
B. The writer's favorite shift.
C. The specific contact time or a reliable source for it.
D. The color of the telephone.

43.  In  an  additional  public-service  scenario,  two  entries  list  the  same  event  number  but  different 
locations. What should receive immediate attention?

A. Which entry has more adjectives.
B. Which location is closer to the office.
C. Whether both entries use identical margins.
D. Which location is supported by the original source record.

44. In an additional public-service scenario, a service request seeks a copy of a record, but the requester 
is not identified. What is the most important unresolved issue?

A. The requester's identity and authorization.
B. The requester's handwriting style.
C. The number of pages in the office printer.
D. The day of the week on the envelope.

45.  In  an  additional  public-service  scenario,  a  timeline  contains  a  gap  between  two  jobs,  and  the 
submission form asks for continuous dates. What needs clarification?

A. The applicant's preferred paper size.
B. The color of the previous employer's logo.
C. Whether the jobs used the same desk.
D. What occurred during the gap and which dates are accurate.



46. In an additional public-service scenario, a watch supervisor's note says an action was approved, but 
it does not identify the approving authority. What is the key missing fact?

A. Who typed the note's heading.
B. Who gave the approval and when.
C. Whether the note used blue ink.
D. How many chairs were in the room.

47. In an additional public-service scenario, a submission form contains a signature but no date beside it. 
Why is the date important?

A. It proves the signature is genuine by itself.
B. It determines the form's font.
C. It helps establish when the signature and related certification occurred.
D. It replaces the need for any other information.

48.  In  an  additional  public-service  scenario,  a  record  includes  an  unusual  abbreviation  not  defined 
anywhere nearby. What should the reviewer do?

A. Assume the most familiar meaning.
B. Delete the abbreviation immediately.
C. Ignore it because abbreviations never matter.
D. Confirm the abbreviation's meaning from an authorized source.

49. In an additional public-service scenario, on a simple floor plan, the entrance is west of the desk, and 
the supply cabinet is north of the desk. From the entrance, the cabinet is in which direction?

A. Northeast.
B. Southeast.
C. Southwest.
D. Northwest.



50. In an additional public-service scenario, a vehicle is south of the checkpoint. The evidence marker is 
east of the checkpoint. From the vehicle, the marker is in which direction?

A. Northwest.
B. Southeast.
C. Northeast.
D. Southwest.

51.  In an additional public-service scenario, the records room is north of the lobby, and the interview 
room is west of the records room. From the lobby, the interview room is where?

A. Northeast.
B. Northwest.
C. Southeast.
D. Southwest.

52. In an additional public-service scenario, a cone is east of a gate. A sign is south of the cone. From  
the gate, the sign is in which direction?

A. Southeast.
B. Northeast.
C. Northwest.
D. Southwest.

53. In an additional public-service scenario, a desk is at the center of a room. A chair is directly south of  
it, and a printer is directly west of the chair. From the desk, the printer is where?

A. Northwest.
B. Northeast.
C. Southeast.
D. Southwest.



54. In an additional public-service scenario, the north stairwell is east of the elevator. The storage area is  
north of the stairwell. From the elevator, storage is in which direction?

A. Southeast.
B. Northwest.
C. Northeast.
D. Southwest.

55. In an additional public-service scenario, a marked vehicle is west of the lot entrance, and a second 
vehicle is south of the marked vehicle. From the entrance, the second vehicle is where?

A. Southeast.
B. Southwest.
C. Northwest.
D. Northeast.

56. In an additional public-service scenario, a table is north of a doorway. A chair is east of the table. 
Relative to the doorway, the chair is where?

A. Southeast.
B. Northeast.
C. Northwest.
D. Southwest.

57.  In an additional  public-service scenario,  the source record reads 14:35,  while a  summary reads 
14:53. What should be flagged?

A. The time was transcribed differently from the source.
B. The date is necessarily wrong.
C. The location is necessarily wrong.
D. The source record has no time.



58. In an additional public-service scenario, a submission form lists the last name as Ortiz in one field  
and Ortez in another. What is the relevant issue?

A. The form has too many fields.
B. The address must be correct.
C. The applicant used a middle name.
D. The name spelling needs verification.

59. In an additional public-service scenario, a activity log says a call began at 09:10 and ended at 08:55 
on the same date. What should the reviewer notice?

A. The call must have lasted one hour.
B. The date proves the times are correct.
C. The recorded end time precedes the start time.
D. The log contains no time information.

60.  In an additional public-service scenario, a case summary names one location in its heading and 
another in the narrative. What is the best review action?

A. Keep the heading automatically.
B. Compare both entries with the underlying source.
C. Keep the narrative automatically.
D. Delete the location from both.

61. In an additional public-service scenario, a checklist has every box marked but the signature line is 
blank. What detail remains incomplete?

A. Every checklist item.
B. The paper size.
C. The date is automatically complete.
D. The required signature.



62.  In an additional  public-service scenario,  a  copied identifier  has one more digit  than the source 
identifier. What should happen?

A. Use the longer identifier because it looks detailed.
B. Average the two identifiers.
C. Recheck and correct the identifier against the source.
D. Ignore the difference if the names match.

63. In an additional public-service scenario, a narrative says 'two witnesses,' but only one witness name 
appears in the list. What is the discrepancy?

A. The count and named list do not agree.
B. The narrative has no witnesses.
C. The list proves there were three witnesses.
D. The witness count is irrelevant.

64.  In an additional public-service scenario, a document labeled 'final' has a later revision date in a 
separate tracking activity log. What should be checked?

A. Which label looks more official.
B. Whether the paper is heavier.
C. Which version is actually current under the record process.
D. Whether the earlier version should be destroyed immediately.

65. In an additional public-service scenario, in this situation, during a busy shift, you notice a required  
time is missing from a draft activity log. The priority is an accurate and accountable next step. Which 
response is most appropriate?

A. Ignore it unless someone complains.
B. Guess the time so the log looks complete.
C. Delete the entire log and start over.



D. Point out the omission respectfully, correct it through the authorized process, and document the 
change.

66. In an additional public-service scenario, given these facts, during a busy shift, you notice a required 
time is missing from a draft activity log. The decision should remain consistent with the assignment. 
Which response is most appropriate?

A. Ignore it unless someone complains.
B. Point out the omission respectfully, correct it through the authorized process, and document the 
change.
C. Guess the time so the log looks complete.
D. Delete the entire log and start over.

67.  In an additional public-service scenario, for this work decision, during a busy shift, you notice a  
required time is missing from a draft activity log. A short verification is available before action. Which  
response is most appropriate?

A. Point out the omission respectfully, correct it through the authorized process, and document the 
change.
B. Ignore it unless someone complains.
C. Guess the time so the log looks complete.
D. Delete the entire log and start over.

68. In an additional public-service scenario, considering the assignment, during a busy shift, you notice 
a required time is missing from a draft activity log. The response should be explainable to a watch  
supervisor. Which response is most appropriate?

A. Ignore it unless someone complains.
B. Point out the omission respectfully, correct it through the authorized process, and document the 
change.
C. Guess the time so the log looks complete.
D. Delete the entire log and start over.



69. In an additional public-service scenario, as the next step, during a busy shift, you notice a required 
time is missing from a draft activity log. The task still requires professional judgment. Which response is 
most appropriate?

A. Ignore it unless someone complains.
B. Guess the time so the log looks complete.
C. Point out the omission respectfully, correct it through the authorized process, and document the 
change.
D. Delete the entire log and start over.

70.  In  an  additional  public-service  scenario,  in  this  situation,  a  work  partner  asks  you  to  share  a 
restricted case file through a personal account because the approved system is slow. The priority is an  
accurate and accountable next step. What should the applicant do first?

A. Use the approved channel or ask a supervisor for an authorized alternative.
B. Send it because the coworker is trusted.
C. Use any channel if the file is not marked urgent.
D. Post it publicly so access is easy.

71.  In  an additional  public-service  scenario,  given these  facts,  a  work partner  asks  you to  share  a 
restricted case file through a personal account because the approved system is slow. The decision should 
remain consistent with the assignment. What should the applicant do first?

A. Send it because the coworker is trusted.
B. Use any channel if the file is not marked urgent.
C. Post it publicly so access is easy.
D. Use the approved channel or ask a supervisor for an authorized alternative.

72. In an additional public-service scenario, for this work decision, a work partner asks you to share a 
restricted case file through a personal account because the approved system is slow. A short verification 
is available before action. What should the applicant do first?



A. Send it because the coworker is trusted.
B. Use the approved channel or ask a supervisor for an authorized alternative.
C. Use any channel if the file is not marked urgent.
D. Post it publicly so access is easy.

73.  In an additional public-service scenario, considering the assignment, a work partner asks you to 
share  a  restricted  case  file  through  a  personal  account  because  the  approved  system is  slow.  The 
response should be explainable to a watch supervisor. What should the applicant do first?

A. Use the approved channel or ask a supervisor for an authorized alternative.
B. Send it because the coworker is trusted.
C. Use any channel if the file is not marked urgent.
D. Post it publicly so access is easy.

74.  In  an  additional  public-service  scenario,  as  the  next  step,  a  work  partner  asks  you  to  share  a  
restricted case  file  through a  personal  account  because the  approved system is  slow.  The task still 
requires professional judgment. What should the applicant do first?

A. Send it because the coworker is trusted.
B. Use any channel if the file is not marked urgent.
C. Post it publicly so access is easy.
D. Use the approved channel or ask a supervisor for an authorized alternative.

75. In an additional public-service scenario, in this situation, a member of the public becomes frustrated 
while you are explaining a delay. The priority is an accurate and accountable next step. Which choice 
best reflects dependable public-service conduct?

A. Argue that the delay is not your fault.
B. Promise an outcome you cannot control.
C. Listen, explain what can be verified, and provide the next authorized step calmly.
D. End the conversation without explanation.



76.  In  an  additional  public-service  scenario,  given  these  facts,  a  member  of  the  public  becomes 
frustrated while you are explaining a delay. The decision should remain consistent with the assignment.  
Which choice best reflects dependable public-service conduct?

A. Argue that the delay is not your fault.
B. Promise an outcome you cannot control.
C. End the conversation without explanation.
D. Listen, explain what can be verified, and provide the next authorized step calmly.

77.  In an additional public-service scenario, for this work decision, a member of the public becomes 
frustrated while you are explaining a delay. A short verification is available before action. Which choice 
best reflects dependable public-service conduct?

A. Listen, explain what can be verified, and provide the next authorized step calmly.
B. Argue that the delay is not your fault.
C. Promise an outcome you cannot control.
D. End the conversation without explanation.

78.  In  an  additional  public-service  scenario,  considering  the  assignment,  a  member  of  the  public 
becomes frustrated while you are explaining a delay. The response should be explainable to a watch 
supervisor. Which choice best reflects dependable public-service conduct?

A. Argue that the delay is not your fault.
B. Promise an outcome you cannot control.
C. Listen, explain what can be verified, and provide the next authorized step calmly.
D. End the conversation without explanation.

79. In an additional public-service scenario, as the next step, a member of the public becomes frustrated 
while  you are explaining a  delay.  The task still  requires  professional  judgment.  Which choice best  
reflects dependable public-service conduct?

A. Argue that the delay is not your fault.



B. Listen, explain what can be verified, and provide the next authorized step calmly.
C. Promise an outcome you cannot control.
D. End the conversation without explanation.

80. In an additional public-service scenario, in this situation, you receive two instructions that appear to 
conflict. The priority is an accurate and accountable next step. Which action preserves both accuracy 
and professionalism?

A. Pause, identify the conflict, and seek clarification from the proper authority.
B. Choose whichever instruction is easier.
C. Follow both even if they cannot coexist.
D. Ask an uninvolved person to decide secretly.

81. In an additional public-service scenario, given these facts, you receive two instructions that appear to 
conflict.  The  decision  should  remain  consistent  with  the  assignment.  Which  action  preserves  both 
accuracy and professionalism?

A. Choose whichever instruction is easier.
B. Follow both even if they cannot coexist.
C. Ask an uninvolved person to decide secretly.
D. Pause, identify the conflict, and seek clarification from the proper authority.

82.  In an additional public-service scenario, for this work decision, you receive two instructions that 
appear to conflict. A short verification is available before action. Which action preserves both accuracy 
and professionalism?

A. Choose whichever instruction is easier.
B. Follow both even if they cannot coexist.
C. Pause, identify the conflict, and seek clarification from the proper authority.
D. Ask an uninvolved person to decide secretly.



83.  In an additional public-service scenario, considering the assignment, you receive two instructions 
that  appear  to  conflict.  The  response  should  be  explainable  to  a  watch  supervisor.  Which  action 
preserves both accuracy and professionalism?

A. Choose whichever instruction is easier.
B. Pause, identify the conflict, and seek clarification from the proper authority.
C. Follow both even if they cannot coexist.
D. Ask an uninvolved person to decide secretly.

84. In an additional public-service scenario, as the next step, you receive two instructions that appear to 
conflict.  The  task  still  requires  professional  judgment.  Which  action  preserves  both  accuracy  and 
professionalism?

A. Choose whichever instruction is easier.
B. Follow both even if they cannot coexist.
C. Ask an uninvolved person to decide secretly.
D. Pause, identify the conflict, and seek clarification from the proper authority.

85.  In an additional public-service scenario, in this situation, you discover that your own earlier item 
entry contains a factual mistake. The priority is an accurate and accountable next step. Which response 
is most defensible under time pressure?

A. Erase it without leaving a correction trail.
B. Report and correct the mistake through the established process.
C. Leave it because changing it may look bad.
D. Ask a coworker to take responsibility for it.

86. In an additional public-service scenario, given these facts, you discover that your own earlier item 
entry contains a factual mistake. The decision should remain consistent with the assignment. Which 
response is most defensible under time pressure?

A. Report and correct the mistake through the established process.



B. Erase it without leaving a correction trail.
C. Leave it because changing it may look bad.
D. Ask a coworker to take responsibility for it.

87. In an additional public-service scenario, for this work decision, you discover that your own earlier  
item entry contains a factual mistake. A short verification is available before action. Which response is 
most defensible under time pressure?

A. Erase it without leaving a correction trail.
B. Leave it because changing it may look bad.
C. Report and correct the mistake through the established process.
D. Ask a coworker to take responsibility for it.

88.  In an additional public-service scenario, considering the assignment, you discover that your own 
earlier item entry contains a factual mistake. The response should be explainable to a watch supervisor. 
Which response is most defensible under time pressure?

A. Erase it without leaving a correction trail.
B. Report and correct the mistake through the established process.
C. Leave it because changing it may look bad.
D. Ask a coworker to take responsibility for it.

89.  In an additional public-service scenario, as the next step, you discover that your own earlier item 
entry contains a factual mistake. The task still requires professional judgment. Which response is most 
defensible under time pressure?

A. Erase it without leaving a correction trail.
B. Leave it because changing it may look bad.
C. Report and correct the mistake through the established process.
D. Ask a coworker to take responsibility for it.



90. In an additional public-service scenario, in this situation, a unit partner is overloaded and a cutoff is  
approaching. The priority is an accurate and accountable next step. Which response is most appropriate?

A. Take over everything without telling anyone.
B. Wait until the deadline passes.
C. Tell others the teammate cannot perform.
D. Offer specific help while confirming priorities and preserving each person's responsibility.

91. In an additional public-service scenario, given these facts, a unit partner is overloaded and a cutoff is  
approaching.  The  decision  should  remain  consistent  with  the  assignment.  Which  response  is  most 
appropriate?

A. Offer specific help while confirming priorities and preserving each person's responsibility.
B. Take over everything without telling anyone.
C. Wait until the deadline passes.
D. Tell others the teammate cannot perform.

92.  In an additional public-service scenario, for this work decision, a unit partner is overloaded and a  
cutoff  is  approaching.  A  short  verification  is  available  before  action.  Which  response  is  most 
appropriate?

A. Take over everything without telling anyone.
B. Wait until the deadline passes.
C. Tell others the teammate cannot perform.
D. Offer specific help while confirming priorities and preserving each person's responsibility.

93. In an additional public-service scenario, considering the assignment, a unit partner is overloaded and 
a cutoff is approaching. The response should be explainable to a watch supervisor. Which response is  
most appropriate?

A. Offer specific help while confirming priorities and preserving each person's responsibility.
B. Take over everything without telling anyone.



C. Wait until the deadline passes.
D. Tell others the teammate cannot perform.

94. In an additional public-service scenario, as the next step, a unit partner is overloaded and a cutoff is 
approaching. The task still requires professional judgment. Which response is most appropriate?

A. Take over everything without telling anyone.
B. Wait until the deadline passes.
C. Offer specific help while confirming priorities and preserving each person's responsibility.
D. Tell others the teammate cannot perform.

95. In an additional public-service scenario, in this situation, you are unsure whether a proposed shortcut 
is permitted. The priority is an accurate and accountable next step. What should the applicant do first?

A. Use it once and explain later.
B. Check the controlling instruction or ask the appropriate supervisor before using it.
C. Assume speed makes it acceptable.
D. Ask a friend outside the process for approval.

96.  In  an  additional  public-service  scenario,  given these  facts,  you  are  unsure  whether  a  proposed 
shortcut  is  permitted.  The decision should remain consistent  with  the  assignment.  What  should the 
applicant do first?

A. Use it once and explain later.
B. Check the controlling instruction or ask the appropriate supervisor before using it.
C. Assume speed makes it acceptable.
D. Ask a friend outside the process for approval.

97. In an additional public-service scenario, for this work decision, you are unsure whether a proposed 
shortcut is permitted. A short verification is available before action. What should the applicant do first?



A. Use it once and explain later.
B. Assume speed makes it acceptable.
C. Check the controlling instruction or ask the appropriate supervisor before using it.
D. Ask a friend outside the process for approval.

98.  In  an additional  public-service  scenario,  considering  the  assignment,  you are  unsure  whether  a 
proposed shortcut is permitted. The response should be explainable to a watch supervisor. What should 
the applicant do first?

A. Check the controlling instruction or ask the appropriate supervisor before using it.
B. Use it once and explain later.
C. Assume speed makes it acceptable.
D. Ask a friend outside the process for approval.

99. In an additional public-service scenario, as the next step, you are unsure whether a proposed shortcut 
is permitted. The task still requires professional judgment. What should the applicant do first?

A. Use it once and explain later.
B. Assume speed makes it acceptable.
C. Ask a friend outside the process for approval.
D. Check the controlling instruction or ask the appropriate supervisor before using it.

100. In an additional public-service scenario, in this situation, a watch supervisor gives feedback about a 
recurring documentation problem. The priority is an accurate and accountable next step. Which choice 
best reflects dependable public-service conduct?

A. Dismiss it because one entry was correct.
B. Argue about the supervisor's tone.
C. Change the subject to another employee's errors.
D. Listen, ask a focused question, and apply the feedback on the next entry.



101. In an additional public-service scenario, given these facts, a watch supervisor gives feedback about 
a recurring documentation problem. The decision should remain consistent with the assignment. Which 
choice best reflects dependable public-service conduct?

A. Dismiss it because one entry was correct.
B. Argue about the supervisor's tone.
C. Listen, ask a focused question, and apply the feedback on the next entry.
D. Change the subject to another employee's errors.

102. In an additional public-service scenario, for this work decision, a watch supervisor gives feedback 
about a recurring documentation problem. A short verification is available before action. Which choice 
best reflects dependable public-service conduct?

A. Listen, ask a focused question, and apply the feedback on the next entry.
B. Dismiss it because one entry was correct.
C. Argue about the supervisor's tone.
D. Change the subject to another employee's errors.

103.  In  an additional  public-service  scenario,  considering the  assignment,  a  watch supervisor  gives 
feedback about a recurring documentation problem. The response should be explainable to a watch 
supervisor. Which choice best reflects dependable public-service conduct?

A. Dismiss it because one entry was correct.
B. Listen, ask a focused question, and apply the feedback on the next entry.
C. Argue about the supervisor's tone.
D. Change the subject to another employee's errors.

104. In an additional public-service scenario, as the next step, a watch supervisor gives feedback about a 
recurring documentation  problem.  The task still  requires  professional  judgment.  Which choice  best  
reflects dependable public-service conduct?

A. Dismiss it because one entry was correct.



B. Argue about the supervisor's tone.
C. Change the subject to another employee's errors.
D. Listen, ask a focused question, and apply the feedback on the next entry.

105. In an additional public-service scenario, in this situation, you are tired near the end of a long work 
period and must complete a detailed record. The priority is an accurate and accountable next step. Which 
action preserves both accuracy and professionalism?

A. Use the required review steps and request relief or clarification if accuracy is at risk.
B. Skip the review to finish faster.
C. Copy a prior record without checking it.
D. Hide the fatigue and submit anything.

106. In an additional public-service scenario, given these facts, you are tired near the end of a long work 
period and must complete a detailed record. The decision should remain consistent with the assignment.  
Which action preserves both accuracy and professionalism?

A. Skip the review to finish faster.
B. Copy a prior record without checking it.
C. Use the required review steps and request relief or clarification if accuracy is at risk.
D. Hide the fatigue and submit anything.

107. In an additional public-service scenario, for this work decision, you are tired near the end of a long 
work period and must complete a detailed record. A short verification is available before action. Which 
action preserves both accuracy and professionalism?

A. Skip the review to finish faster.
B. Use the required review steps and request relief or clarification if accuracy is at risk.
C. Copy a prior record without checking it.
D. Hide the fatigue and submit anything.



108. In an additional public-service scenario, considering the assignment, you are tired near the end of a  
long work period and must complete a detailed record. The response should be explainable to a watch 
supervisor. Which action preserves both accuracy and professionalism?

A. Skip the review to finish faster.
B. Use the required review steps and request relief or clarification if accuracy is at risk.
C. Copy a prior record without checking it.
D. Hide the fatigue and submit anything.

109. In an additional public-service scenario, as the next step, you are tired near the end of a long work 
period and must complete a detailed record. The task still requires professional judgment. Which action 
preserves both accuracy and professionalism?

A. Skip the review to finish faster.
B. Copy a prior record without checking it.
C. Use the required review steps and request relief or clarification if accuracy is at risk.
D. Hide the fatigue and submit anything.

110. In an additional public-service scenario, in this situation, a confidential conversation is taking place 
where  others  can  easily  overhear  it.  The  priority  is  an  accurate  and  accountable  next  step.  Which 
response is most defensible under time pressure?

A. Move the discussion to an appropriate private setting or limit it to necessary information.
B. Continue because the conversation has already started.
C. Speak louder so everyone hears the same version.
D. Record the conversation for convenience.

111.  In an additional public-service scenario, given these facts, a confidential conversation is taking 
place where others can easily overhear it. The decision should remain consistent with the assignment. 
Which response is most defensible under time pressure?

A. Continue because the conversation has already started.



B. Speak louder so everyone hears the same version.
C. Record the conversation for convenience.
D. Move the discussion to an appropriate private setting or limit it to necessary information.

112.  In  an additional  public-service  scenario,  for  this  work decision,  a  confidential  conversation is 
taking place where others can easily overhear it. A short verification is available before action. Which 
response is most defensible under time pressure?

A. Continue because the conversation has already started.
B. Speak louder so everyone hears the same version.
C. Record the conversation for convenience.
D. Move the discussion to an appropriate private setting or limit it to necessary information.

113. In an additional public-service scenario, considering the assignment, a confidential conversation is 
taking  place  where  others  can  easily  overhear  it.  The  response  should  be  explainable  to  a  watch 
supervisor. Which response is most defensible under time pressure?

A. Continue because the conversation has already started.
B. Speak louder so everyone hears the same version.
C. Move the discussion to an appropriate private setting or limit it to necessary information.
D. Record the conversation for convenience.

114. In an additional public-service scenario, as the next step, a confidential conversation is taking place  
where others can easily overhear it. The task still requires professional judgment. Which response is 
most defensible under time pressure?

A. Continue because the conversation has already started.
B. Move the discussion to an appropriate private setting or limit it to necessary information.
C. Speak louder so everyone hears the same version.
D. Record the conversation for convenience.



115.  In an additional public-service scenario, in this situation, a new procedure is introduced during a 
period of high workload. The priority is an accurate and accountable next step. Which response is most 
appropriate?

A. Learn the change, use the current instruction, and ask targeted questions about unclear steps.
B. Keep using the old process indefinitely.
C. Invent a hybrid process without approval.
D. Wait for someone else to make every decision.

116. In an additional public-service scenario, given these facts, a new procedure is introduced during a 
period of high workload. The decision should remain consistent with the assignment. Which response is  
most appropriate?

A. Keep using the old process indefinitely.
B. Invent a hybrid process without approval.
C. Wait for someone else to make every decision.
D. Learn the change, use the current instruction, and ask targeted questions about unclear steps.

117.  In an additional public-service scenario, for this work decision, a new procedure is introduced 
during a period of high workload. A short verification is available before action. Which response is most  
appropriate?

A. Keep using the old process indefinitely.
B. Learn the change, use the current instruction, and ask targeted questions about unclear steps.
C. Invent a hybrid process without approval.
D. Wait for someone else to make every decision.

118. In an additional public-service scenario, considering the assignment, a new procedure is introduced 
during a period of high workload. The response should be explainable to a watch supervisor. Which 
response is most appropriate?

A. Keep using the old process indefinitely.



B. Invent a hybrid process without approval.
C. Learn the change, use the current instruction, and ask targeted questions about unclear steps.
D. Wait for someone else to make every decision.

119. In an additional public-service scenario, as the next step, a new procedure is introduced during a 
period  of  high  workload.  The  task  still  requires  professional  judgment.  Which  response  is  most 
appropriate?

A. Learn the change, use the current instruction, and ask targeted questions about unclear steps.
B. Keep using the old process indefinitely.
C. Invent a hybrid process without approval.
D. Wait for someone else to make every decision.

120. In an additional public-service scenario, in this situation, you observe a potentially serious safety 
concern that is outside your immediate assignment. The priority is an accurate and accountable next 
step. What should the applicant do first?

A. Ignore it because it is not assigned to you.
B. Handle it privately without notifying anyone.
C. Post a warning online before reporting it.
D. Report it promptly through the appropriate channel and follow any immediate safety instruction.

121. In an additional public-service scenario, given these facts, you observe a potentially serious safety 
concern that  is  outside your immediate assignment.  The decision should remain consistent with the 
assignment. What should the applicant do first?

A. Ignore it because it is not assigned to you.
B. Report it promptly through the appropriate channel and follow any immediate safety instruction.
C. Handle it privately without notifying anyone.
D. Post a warning online before reporting it.



122. In an additional public-service scenario, for this work decision, you observe a potentially serious 
safety concern that is outside your immediate assignment. A short verification is available before action. 
What should the applicant do first?

A. Report it promptly through the appropriate channel and follow any immediate safety instruction.
B. Ignore it because it is not assigned to you.
C. Handle it privately without notifying anyone.
D. Post a warning online before reporting it.

123.  In an additional  public-service scenario,  considering the assignment,  you observe a potentially 
serious safety concern that is outside your immediate assignment. The response should be explainable to 
a watch supervisor. What should the applicant do first?

A. Ignore it because it is not assigned to you.
B. Handle it privately without notifying anyone.
C. Report it promptly through the appropriate channel and follow any immediate safety instruction.
D. Post a warning online before reporting it.

124. In an additional public-service scenario, as the next step, you observe a potentially serious safety 
concern that is outside your immediate assignment. The task still requires professional judgment. What 
should the applicant do first?

A. Ignore it because it is not assigned to you.
B. Handle it privately without notifying anyone.
C. Post a warning online before reporting it.
D. Report it promptly through the appropriate channel and follow any immediate safety instruction.

125.  In an additional public-service scenario, in this situation, a work partner suggests leaving out an  
inconvenient fact from a summary. The priority is an accurate and accountable next step. Which choice 
best reflects dependable public-service conduct?

A. Include material facts accurately and explain any uncertainty instead of omitting them.



B. Omit it to make the summary concise.
C. Include an exaggerated version to balance the report.
D. Ask the colleague to sign the omission.

126. In an additional public-service scenario, given these facts, a work partner suggests leaving out an 
inconvenient fact from a summary. The decision should remain consistent with the assignment. Which 
choice best reflects dependable public-service conduct?

A. Omit it to make the summary concise.
B. Include an exaggerated version to balance the report.
C. Include material facts accurately and explain any uncertainty instead of omitting them.
D. Ask the colleague to sign the omission.

127. In an additional public-service scenario, for this work decision, a work partner suggests leaving out  
an inconvenient fact from a summary. A short verification is available before action. Which choice best  
reflects dependable public-service conduct?

A. Omit it to make the summary concise.
B. Include material facts accurately and explain any uncertainty instead of omitting them.
C. Include an exaggerated version to balance the report.
D. Ask the colleague to sign the omission.

128.  In  an  additional  public-service  scenario,  considering  the  assignment,  a  work  partner  suggests 
leaving out  an  inconvenient  fact  from a  summary.  The response  should be  explainable  to  a  watch 
supervisor. Which choice best reflects dependable public-service conduct?

A. Omit it to make the summary concise.
B. Include material facts accurately and explain any uncertainty instead of omitting them.
C. Include an exaggerated version to balance the report.
D. Ask the colleague to sign the omission.



129.  In an additional public-service scenario, as the next step, a work partner suggests leaving out an 
inconvenient fact from a summary. The task still requires professional judgment. Which choice best 
reflects dependable public-service conduct?

A. Omit it to make the summary concise.
B. Include an exaggerated version to balance the report.
C. Ask the colleague to sign the omission.
D. Include material facts accurately and explain any uncertainty instead of omitting them.

130.  In an additional public-service scenario, in this situation, a person asks you for an answer that 
requires access to a record you cannot view. The priority is an accurate and accountable next step. 
Which action preserves both accuracy and professionalism?

A. Guess based on similar records.
B. Ask another person to disclose it informally.
C. Explain the limit and direct the person to the authorized source or process.
D. Claim the record does not exist.

131.  In an additional public-service scenario, given these facts, a person asks you for an answer that 
requires access to a record you cannot view. The decision should remain consistent with the assignment. 
Which action preserves both accuracy and professionalism?

A. Explain the limit and direct the person to the authorized source or process.
B. Guess based on similar records.
C. Ask another person to disclose it informally.
D. Claim the record does not exist.

132.  In an additional public-service scenario, for this work decision, a person asks you for an answer 
that requires access to a record you cannot view. A short verification is available before action. Which 
action preserves both accuracy and professionalism?

A. Guess based on similar records.



B. Ask another person to disclose it informally.
C. Explain the limit and direct the person to the authorized source or process.
D. Claim the record does not exist.

133.  In an additional  public-service scenario,  considering the assignment,  a  person asks you for  an 
answer that requires access to a record you cannot view. The response should be explainable to a watch  
supervisor. Which action preserves both accuracy and professionalism?

A. Guess based on similar records.
B. Ask another person to disclose it informally.
C. Claim the record does not exist.
D. Explain the limit and direct the person to the authorized source or process.

134.  In an additional public-service scenario, as the next step, a person asks you for an answer that 
requires access to a record you cannot view. The task still requires professional judgment. Which action 
preserves both accuracy and professionalism?

A. Guess based on similar records.
B. Explain the limit and direct the person to the authorized source or process.
C. Ask another person to disclose it informally.
D. Claim the record does not exist.

135. In an additional public-service scenario, in this situation, you receive a message with an unfamiliar 
attachment from an unknown sender.  The priority is  an accurate  and accountable next  step.  Which 
response is most defensible under time pressure?

A. Do not open it casually; follow the approved security-reporting procedure.
B. Open it on a personal device.
C. Forward it to coworkers for opinions.
D. Rename it and store it in a shared folder.



136.  In  an  additional  public-service  scenario,  given  these  facts,  you  receive  a  message  with  an 
unfamiliar  attachment  from  an  unknown  sender.  The  decision  should  remain  consistent  with  the 
assignment. Which response is most defensible under time pressure?

A. Open it on a personal device.
B. Forward it to coworkers for opinions.
C. Rename it and store it in a shared folder.
D. Do not open it casually; follow the approved security-reporting procedure.

137.  In an additional public-service scenario, for this work decision, you receive a message with an 
unfamiliar attachment from an unknown sender. A short verification is available before action. Which 
response is most defensible under time pressure?

A. Open it on a personal device.
B. Forward it to coworkers for opinions.
C. Do not open it casually; follow the approved security-reporting procedure.
D. Rename it and store it in a shared folder.

138. In an additional public-service scenario, considering the assignment, you receive a message with an 
unfamiliar  attachment  from  an  unknown  sender.  The  response  should  be  explainable  to  a  watch 
supervisor. Which response is most defensible under time pressure?

A. Do not open it casually; follow the approved security-reporting procedure.
B. Open it on a personal device.
C. Forward it to coworkers for opinions.
D. Rename it and store it in a shared folder.

139. In an additional public-service scenario, as the next step, you receive a message with an unfamiliar 
attachment from an unknown sender. The task still requires professional judgment. Which response is 
most defensible under time pressure?

A. Open it on a personal device.



B. Do not open it casually; follow the approved security-reporting procedure.
C. Forward it to coworkers for opinions.
D. Rename it and store it in a shared folder.

140.  In  an  additional  public-service  scenario,  in  this  situation,  a  unit  meeting  begins  without  the 
information needed for a decision. The priority is an accurate and accountable next step. Which response 
is most appropriate?

A. Vote immediately to save time.
B. Assume the missing facts favor your preference.
C. Identify the missing information, record the decision point, and obtain the information before 
committing.
D. End the meeting without recording anything.

141.  In  an  additional  public-service  scenario,  given  these  facts,  a  unit  meeting  begins  without  the 
information needed for a decision. The decision should remain consistent with the assignment. Which 
response is most appropriate?

A. Vote immediately to save time.
B. Assume the missing facts favor your preference.
C. End the meeting without recording anything.
D. Identify the missing information, record the decision point, and obtain the information before 
committing.

142. In an additional public-service scenario, for this work decision, a unit meeting begins without the 
information needed for a decision. A short verification is available before action. Which response is 
most appropriate?

A. Identify the missing information, record the decision point, and obtain the information before 
committing.
B. Vote immediately to save time.
C. Assume the missing facts favor your preference.
D. End the meeting without recording anything.



143. In an additional public-service scenario, considering the assignment, a unit meeting begins without 
the information needed for a decision. The response should be explainable to a watch supervisor. Which 
response is most appropriate?

A. Vote immediately to save time.
B. Identify the missing information, record the decision point, and obtain the information before 
committing.
C. Assume the missing facts favor your preference.
D. End the meeting without recording anything.

144.  In  an  additional  public-service  scenario,  as  the  next  step,  a  unit  meeting  begins  without  the 
information needed for a decision. The task still requires professional judgment. Which response is most 
appropriate?

A. Vote immediately to save time.
B. Assume the missing facts favor your preference.
C. End the meeting without recording anything.
D. Identify the missing information, record the decision point, and obtain the information before 
committing.

145. In an additional public-service scenario, in this situation, a member of the public uses an angry tone 
but asks a legitimate question. The priority is an accurate and accountable next step. What should the 
applicant do first?

A. Mirror the angry tone.
B. Address the question respectfully while maintaining professional boundaries.
C. Refuse all assistance because of the tone.
D. Promise special treatment to calm the person.

146.  In an additional public-service scenario, given these facts, a member of the public uses an angry 
tone but asks a legitimate question. The decision should remain consistent with the assignment. What 
should the applicant do first?



A. Mirror the angry tone.
B. Refuse all assistance because of the tone.
C. Address the question respectfully while maintaining professional boundaries.
D. Promise special treatment to calm the person.

147.  In an additional public-service scenario, for this work decision, a member of the public uses an 
angry tone but asks a legitimate question. A short verification is available before action. What should the 
applicant do first?

A. Address the question respectfully while maintaining professional boundaries.
B. Mirror the angry tone.
C. Refuse all assistance because of the tone.
D. Promise special treatment to calm the person.

148. In an additional public-service scenario, considering the assignment, a member of the public uses 
an angry tone but asks a legitimate question. The response should be explainable to a watch supervisor. 
What should the applicant do first?

A. Mirror the angry tone.
B. Address the question respectfully while maintaining professional boundaries.
C. Refuse all assistance because of the tone.
D. Promise special treatment to calm the person.

149. In an additional public-service scenario, as the next step, a member of the public uses an angry tone 
but asks a legitimate question. The task still requires professional judgment. What should the applicant 
do first?

A. Mirror the angry tone.
B. Refuse all assistance because of the tone.
C. Address the question respectfully while maintaining professional boundaries.
D. Promise special treatment to calm the person.



150. In an additional public-service scenario, in this situation, a cutoff is close, but a required approval 
has  not  arrived.  The  priority  is  an  accurate  and  accountable  next  step.  Which  choice  best  reflects 
dependable public-service conduct?

A. Notify the responsible authority, document the status, and avoid representing the approval as 
complete.
B. Mark it approved to meet the deadline.
C. Wait silently until after the deadline.
D. Use a prior approval for a different matter.

151. In an additional public-service scenario, given these facts, a cutoff is close, but a required approval 
has not arrived. The decision should remain consistent with the assignment. Which choice best reflects 
dependable public-service conduct?

A. Mark it approved to meet the deadline.
B. Wait silently until after the deadline.
C. Use a prior approval for a different matter.
D. Notify the responsible authority, document the status, and avoid representing the approval as 
complete.

152.  In an additional public-service scenario, for this work decision, a cutoff is close, but a required 
approval  has not  arrived.  A short  verification is  available before action.  Which choice best  reflects 
dependable public-service conduct?

A. Mark it approved to meet the deadline.
B. Wait silently until after the deadline.
C. Notify the responsible authority, document the status, and avoid representing the approval as 
complete.
D. Use a prior approval for a different matter.



153.  In  an  additional  public-service  scenario,  considering  the  assignment,  a  cutoff  is  close,  but  a 
required approval has not arrived. The response should be explainable to a watch supervisor. Which 
choice best reflects dependable public-service conduct?

A. Notify the responsible authority, document the status, and avoid representing the approval as 
complete.
B. Mark it approved to meet the deadline.
C. Wait silently until after the deadline.
D. Use a prior approval for a different matter.

154. In an additional public-service scenario, as the next step, a cutoff is close, but a required approval 
has not arrived. The task still requires professional judgment. Which choice best reflects dependable 
public-service conduct?

A. Mark it approved to meet the deadline.
B. Notify the responsible authority, document the status, and avoid representing the approval as 
complete.
C. Wait silently until after the deadline.
D. Use a prior approval for a different matter.

155.  In an additional public-service scenario, in this situation, you find a record stored in the wrong 
location. The priority is an accurate and accountable next step. Which action preserves both accuracy 
and professionalism?

A. Move it anywhere convenient without a record.
B. Leave it because it is not your file.
C. Discard it and request a replacement.
D. Secure it, notify the responsible custodian, and follow the approved filing correction.

156.  In an additional public-service scenario, given these facts, you find a record stored in the wrong 
location.  The  decision  should  remain  consistent  with  the  assignment.  Which  action  preserves  both 
accuracy and professionalism?



A. Move it anywhere convenient without a record.
B. Leave it because it is not your file.
C. Discard it and request a replacement.
D. Secure it, notify the responsible custodian, and follow the approved filing correction.

157.  In an additional public-service scenario, for this work decision, you find a record stored in the 
wrong location. A short verification is available before action. Which action preserves both accuracy 
and professionalism?

A. Secure it, notify the responsible custodian, and follow the approved filing correction.
B. Move it anywhere convenient without a record.
C. Leave it because it is not your file.
D. Discard it and request a replacement.

158. In an additional public-service scenario, considering the assignment, you find a record stored in the  
wrong location. The response should be explainable to a watch supervisor. Which action preserves both 
accuracy and professionalism?

A. Move it anywhere convenient without a record.
B. Leave it because it is not your file.
C. Secure it, notify the responsible custodian, and follow the approved filing correction.
D. Discard it and request a replacement.

159.  In an additional public-service scenario, as the next step, you find a record stored in the wrong 
location.  The  task  still  requires  professional  judgment.  Which  action  preserves  both  accuracy  and 
professionalism?

A. Move it anywhere convenient without a record.
B. Secure it, notify the responsible custodian, and follow the approved filing correction.
C. Leave it because it is not your file.
D. Discard it and request a replacement.



160. In an additional public-service scenario, in this situation, a work partner asks you to sign that you 
completed a task they performed. The priority is an accurate and accountable next step. Which response 
is most defensible under time pressure?

A. Decline and identify who actually performed and verified the task.
B. Sign as a favor.
C. Sign now and correct it later.
D. Ask the coworker to sign your name too.

161. In an additional public-service scenario, given these facts, a work partner asks you to sign that you 
completed a task they performed. The decision should remain consistent with the assignment. Which 
response is most defensible under time pressure?

A. Sign as a favor.
B. Sign now and correct it later.
C. Ask the coworker to sign your name too.
D. Decline and identify who actually performed and verified the task.

162. In an additional public-service scenario, for this work decision, a work partner asks you to sign that 
you completed a task they performed. A short verification is available before action. Which response is 
most defensible under time pressure?

A. Sign as a favor.
B. Decline and identify who actually performed and verified the task.
C. Sign now and correct it later.
D. Ask the coworker to sign your name too.

163.  In an additional public-service scenario, considering the assignment, a work partner asks you to 
sign  that  you  completed  a  task  they  performed.  The  response  should  be  explainable  to  a  watch 
supervisor. Which response is most defensible under time pressure?

A. Sign as a favor.



B. Sign now and correct it later.
C. Decline and identify who actually performed and verified the task.
D. Ask the coworker to sign your name too.

164. In an additional public-service scenario, as the next step, a work partner asks you to sign that you 
completed a task they performed. The task still requires professional judgment. Which response is most 
defensible under time pressure?

A. Sign as a favor.
B. Decline and identify who actually performed and verified the task.
C. Sign now and correct it later.
D. Ask the coworker to sign your name too.

165. In an additional public-service scenario, in this situation, you make a decision under time pressure 
but later receive relevant new information. The priority is an accurate and accountable next step. Which 
response is most appropriate?

A. Reassess the decision, notify affected parties, and document the update.
B. Defend the first decision regardless of facts.
C. Hide the new information.
D. Change the result without telling anyone.

166. In an additional public-service scenario, given these facts, you make a decision under time pressure  
but later receive relevant new information. The decision should remain consistent with the assignment. 
Which response is most appropriate?

A. Defend the first decision regardless of facts.
B. Hide the new information.
C. Change the result without telling anyone.
D. Reassess the decision, notify affected parties, and document the update.



167.  In an additional public-service scenario, for this work decision, you make a decision under time 
pressure  but  later  receive  relevant  new information.  A short  verification  is  available  before  action. 
Which response is most appropriate?

A. Defend the first decision regardless of facts.
B. Hide the new information.
C. Reassess the decision, notify affected parties, and document the update.
D. Change the result without telling anyone.

168.  In an additional public-service scenario, considering the assignment, you make a decision under 
time pressure but later receive relevant new information. The response should be explainable to a watch 
supervisor. Which response is most appropriate?

A. Defend the first decision regardless of facts.
B. Hide the new information.
C. Reassess the decision, notify affected parties, and document the update.
D. Change the result without telling anyone.

169. In an additional public-service scenario, as the next step, you make a decision under time pressure 
but  later  receive  relevant  new  information.  The  task  still  requires  professional  judgment.  Which 
response is most appropriate?

A. Defend the first decision regardless of facts.
B. Reassess the decision, notify affected parties, and document the update.
C. Hide the new information.
D. Change the result without telling anyone.

170. In an additional public-service scenario, in this situation, a routine task becomes unusual because 
an important detail does not fit the normal pattern. The priority is an accurate and accountable next step.  
What should the applicant do first?

A. Pause, verify the detail, and seek guidance if the procedure no longer clearly applies.



B. Force it into the routine category.
C. Ignore the unusual detail.
D. Create a new rule without authorization.

171. In an additional public-service scenario, given these facts, a routine task becomes unusual because 
an important detail  does not  fit  the normal pattern.  The decision should remain consistent  with the 
assignment. What should the applicant do first?

A. Force it into the routine category.
B. Ignore the unusual detail.
C. Create a new rule without authorization.
D. Pause, verify the detail, and seek guidance if the procedure no longer clearly applies.

172.  In an additional public-service scenario, for this work decision, a routine task becomes unusual 
because an important  detail  does not fit  the normal pattern.  A short  verification is  available before 
action. What should the applicant do first?

A. Force it into the routine category.
B. Ignore the unusual detail.
C. Pause, verify the detail, and seek guidance if the procedure no longer clearly applies.
D. Create a new rule without authorization.

173.  In  an  additional  public-service  scenario,  considering  the  assignment,  a  routine  task  becomes 
unusual because an important detail does not fit the normal pattern. The response should be explainable 
to a watch supervisor. What should the applicant do first?

A. Pause, verify the detail, and seek guidance if the procedure no longer clearly applies.
B. Force it into the routine category.
C. Ignore the unusual detail.
D. Create a new rule without authorization.



174. In an additional public-service scenario, as the next step, a routine task becomes unusual because 
an important detail does not fit the normal pattern. The task still requires professional judgment. What 
should the applicant do first?

A. Force it into the routine category.
B. Ignore the unusual detail.
C. Create a new rule without authorization.
D. Pause, verify the detail, and seek guidance if the procedure no longer clearly applies.

175.  In an additional public-service scenario, in this situation, you hear an unverified rumor about a  
work partner's conduct. The priority is an accurate and accountable next step. Which choice best reflects 
dependable public-service conduct?

A. Share it privately with friends.
B. Avoid repeating it and use an authorized reporting channel if a concrete concern exists.
C. Treat it as established fact.
D. Post a question about it online.

176.  In an additional public-service scenario, given these facts, you hear an unverified rumor about a 
work partner's conduct. The decision should remain consistent with the assignment. Which choice best 
reflects dependable public-service conduct?

A. Share it privately with friends.
B. Treat it as established fact.
C. Post a question about it online.
D. Avoid repeating it and use an authorized reporting channel if a concrete concern exists.

177. In an additional public-service scenario, for this work decision, you hear an unverified rumor about  
a work partner's  conduct.  A short  verification is available before action.  Which choice best reflects 
dependable public-service conduct?

A. Avoid repeating it and use an authorized reporting channel if a concrete concern exists.



B. Share it privately with friends.
C. Treat it as established fact.
D. Post a question about it online.

178. In an additional public-service scenario, considering the assignment, you hear an unverified rumor 
about a work partner's conduct. The response should be explainable to a watch supervisor. Which choice 
best reflects dependable public-service conduct?

A. Share it privately with friends.
B. Treat it as established fact.
C. Avoid repeating it and use an authorized reporting channel if a concrete concern exists.
D. Post a question about it online.

179.  In an additional public-service scenario, as the next step, you hear an unverified rumor about a 
work  partner's  conduct.  The  task  still  requires  professional  judgment.  Which  choice  best  reflects 
dependable public-service conduct?

A. Share it privately with friends.
B. Avoid repeating it and use an authorized reporting channel if a concrete concern exists.
C. Treat it as established fact.
D. Post a question about it online.

180. In an additional public-service scenario, in this situation, a person asks you to alter a date because  
the original date is inconvenient. The priority is an accurate and accountable next step. Which action 
preserves both accuracy and professionalism?

A. Change it if the new date seems plausible.
B. Remove the date entirely.
C. Ask the person to choose a better date.
D. Keep the original fact and explain the authorized correction or notation process.



181. In an additional public-service scenario, given these facts, a person asks you to alter a date because  
the original date is inconvenient. The decision should remain consistent with the assignment. Which 
action preserves both accuracy and professionalism?

A. Keep the original fact and explain the authorized correction or notation process.
B. Change it if the new date seems plausible.
C. Remove the date entirely.
D. Ask the person to choose a better date.

182.  In an additional public-service scenario, for this work decision, a person asks you to alter a date 
because the original date is inconvenient. A short verification is available before action. Which action 
preserves both accuracy and professionalism?

A. Change it if the new date seems plausible.
B. Keep the original fact and explain the authorized correction or notation process.
C. Remove the date entirely.
D. Ask the person to choose a better date.

183.  In an additional public-service scenario, considering the assignment, a person asks you to alter a 
date because the original date is inconvenient. The response should be explainable to a watch supervisor. 
Which action preserves both accuracy and professionalism?

A. Change it if the new date seems plausible.
B. Remove the date entirely.
C. Keep the original fact and explain the authorized correction or notation process.
D. Ask the person to choose a better date.

184. In an additional public-service scenario, as the next step, a person asks you to alter a date because 
the original date is inconvenient. The task still requires professional judgment. Which action preserves 
both accuracy and professionalism?

A. Change it if the new date seems plausible.



B. Keep the original fact and explain the authorized correction or notation process.
C. Remove the date entirely.
D. Ask the person to choose a better date.

185.  In an additional public-service scenario, in this situation, a task requires a skill you have not yet 
been trained to perform. The priority is an accurate and accountable next step. Which response is most 
defensible under time pressure?

A. State the limitation, obtain instruction, and complete only authorized work.
B. Attempt it secretly to gain experience.
C. Refuse all future training.
D. Copy another person's result without learning the process.

186. In an additional public-service scenario, given these facts, a task requires a skill you have not yet 
been trained to perform. The decision should remain consistent with the assignment. Which response is 
most defensible under time pressure?

A. Attempt it secretly to gain experience.
B. Refuse all future training.
C. State the limitation, obtain instruction, and complete only authorized work.
D. Copy another person's result without learning the process.

187. In an additional public-service scenario, for this work decision, a task requires a skill you have not  
yet been trained to perform. A short verification is available before action. Which response is most  
defensible under time pressure?

A. Attempt it secretly to gain experience.
B. Refuse all future training.
C. Copy another person's result without learning the process.
D. State the limitation, obtain instruction, and complete only authorized work.



188. In an additional public-service scenario, considering the assignment, a task requires a skill you have 
not yet  been trained to perform. The response should be explainable to a watch supervisor.  Which 
response is most defensible under time pressure?

A. Attempt it secretly to gain experience.
B. Refuse all future training.
C. State the limitation, obtain instruction, and complete only authorized work.
D. Copy another person's result without learning the process.

189.  In an additional public-service scenario, as the next step, a task requires a skill you have not yet 
been  trained  to  perform.  The  task  still  requires  professional  judgment.  Which  response  is  most 
defensible under time pressure?

A. Attempt it secretly to gain experience.
B. State the limitation, obtain instruction, and complete only authorized work.
C. Refuse all future training.
D. Copy another person's result without learning the process.

190. In an additional public-service scenario, in this situation, two unit members disagree about what a 
record says. The priority is an accurate and accountable next step. Which response is most appropriate?

A. Choose the more senior person's memory automatically.
B. Average the two versions.
C. Stop using the record entirely.
D. Return to the source wording and resolve the disagreement with evidence.

191. In an additional public-service scenario, given these facts, two unit members disagree about what a 
record  says.  The  decision  should  remain  consistent  with  the  assignment.  Which  response  is  most 
appropriate?

A. Return to the source wording and resolve the disagreement with evidence.
B. Choose the more senior person's memory automatically.



C. Average the two versions.
D. Stop using the record entirely.

192. In an additional public-service scenario, for this work decision, two unit members disagree about 
what a record says. A short verification is available before action. Which response is most appropriate?

A. Choose the more senior person's memory automatically.
B. Average the two versions.
C. Return to the source wording and resolve the disagreement with evidence.
D. Stop using the record entirely.

193.  In an additional public-service scenario, considering the assignment, two unit members disagree 
about what a record says. The response should be explainable to a watch supervisor. Which response is 
most appropriate?

A. Choose the more senior person's memory automatically.
B. Return to the source wording and resolve the disagreement with evidence.
C. Average the two versions.
D. Stop using the record entirely.

194. In an additional public-service scenario, as the next step, two unit members disagree about what a 
record says. The task still requires professional judgment. Which response is most appropriate?

A. Choose the more senior person's memory automatically.
B. Average the two versions.
C. Stop using the record entirely.
D. Return to the source wording and resolve the disagreement with evidence.

195.  In  an additional  public-service  scenario,  in  this  situation,  you are  asked to  answer  a  question 
outside your authority. The priority is an accurate and accountable next step. What should the applicant 
do first?



A. Answer confidently from memory.
B. Invent a likely answer.
C. Provide the information you can verify and refer the rest to the proper authority.
D. Refuse to provide even verified information.

196.  In an additional public-service scenario, given these facts,  you are asked to answer a question 
outside your authority. The decision should remain consistent with the assignment. What should the 
applicant do first?

A. Provide the information you can verify and refer the rest to the proper authority.
B. Answer confidently from memory.
C. Invent a likely answer.
D. Refuse to provide even verified information.

197. In an additional public-service scenario, for this work decision, you are asked to answer a question 
outside your authority. A short verification is available before action. What should the applicant do first?

A. Answer confidently from memory.
B. Provide the information you can verify and refer the rest to the proper authority.
C. Invent a likely answer.
D. Refuse to provide even verified information.

198.  In an additional public-service scenario, considering the assignment, you are asked to answer a 
question outside your authority. The response should be explainable to a watch supervisor. What should 
the applicant do first?

A. Answer confidently from memory.
B. Invent a likely answer.
C. Refuse to provide even verified information.
D. Provide the information you can verify and refer the rest to the proper authority.



199. In an additional public-service scenario, as the next step, you are asked to answer a question outside 
your authority. The task still requires professional judgment. What should the applicant do first?

A. Provide the information you can verify and refer the rest to the proper authority.
B. Answer confidently from memory.
C. Invent a likely answer.
D. Refuse to provide even verified information.

200.  In an additional public-service scenario, in this situation, a work partner reacts defensively when 
you point out a minor error. The priority is an accurate and accountable next step. Which choice best 
reflects dependable public-service conduct?

A. Escalate the disagreement immediately.
B. Keep the discussion factual, focus on correction, and avoid personal criticism.
C. Return the criticism publicly.
D. Ignore the error to avoid discomfort.

201. In an additional public-service scenario, given these facts, a work partner reacts defensively when 
you point out a minor error. The decision should remain consistent with the assignment. Which choice 
best reflects dependable public-service conduct?

A. Keep the discussion factual, focus on correction, and avoid personal criticism.
B. Escalate the disagreement immediately.
C. Return the criticism publicly.
D. Ignore the error to avoid discomfort.

202. In an additional public-service scenario, for this work decision, a work partner reacts defensively 
when you point out a minor error. A short verification is available before action. Which choice best 
reflects dependable public-service conduct?

A. Escalate the disagreement immediately.
B. Return the criticism publicly.



C. Keep the discussion factual, focus on correction, and avoid personal criticism.
D. Ignore the error to avoid discomfort.

203.  In  an  additional  public-service  scenario,  considering  the  assignment,  a  work  partner  reacts 
defensively when you point out a minor error. The response should be explainable to a watch supervisor. 
Which choice best reflects dependable public-service conduct?

A. Escalate the disagreement immediately.
B. Return the criticism publicly.
C. Ignore the error to avoid discomfort.
D. Keep the discussion factual, focus on correction, and avoid personal criticism.

204. In an additional public-service scenario, as the next step, a work partner reacts defensively when 
you point out a minor error. The task still requires professional judgment. Which choice best reflects 
dependable public-service conduct?

A. Escalate the disagreement immediately.
B. Return the criticism publicly.
C. Ignore the error to avoid discomfort.
D. Keep the discussion factual, focus on correction, and avoid personal criticism.

205. In an additional public-service scenario, in this situation, a submission form's instructions are clear 
but a requested attachment is missing. The priority is an accurate and accountable next step. Which 
action preserves both accuracy and professionalism?

A. Submit the form as complete.
B. Create a substitute attachment from memory.
C. Identify the missing attachment and notify the requester what is needed.
D. Delete the request.



206. In an additional public-service scenario, given these facts, a submission form's instructions are clear 
but  a  requested attachment  is  missing.  The decision should remain consistent  with  the  assignment. 
Which action preserves both accuracy and professionalism?

A. Identify the missing attachment and notify the requester what is needed.
B. Submit the form as complete.
C. Create a substitute attachment from memory.
D. Delete the request.

207. In an additional public-service scenario, for this work decision, a submission form's instructions are 
clear but a requested attachment is missing. A short verification is available before action. Which action 
preserves both accuracy and professionalism?

A. Submit the form as complete.
B. Identify the missing attachment and notify the requester what is needed.
C. Create a substitute attachment from memory.
D. Delete the request.

208.  In  an  additional  public-service  scenario,  considering  the  assignment,  a  submission  form's 
instructions are clear but a requested attachment is missing. The response should be explainable to a 
watch supervisor. Which action preserves both accuracy and professionalism?

A. Identify the missing attachment and notify the requester what is needed.
B. Submit the form as complete.
C. Create a substitute attachment from memory.
D. Delete the request.

209. In an additional public-service scenario, as the next step, a submission form's instructions are clear  
but  a  requested  attachment  is  missing.  The  task  still  requires  professional  judgment.  Which  action 
preserves both accuracy and professionalism?

A. Submit the form as complete.



B. Create a substitute attachment from memory.
C. Delete the request.
D. Identify the missing attachment and notify the requester what is needed.

210.  In an additional public-service scenario, in this situation, you are assigned several tasks with the 
same due time. The priority is an accurate and accountable next step. Which response is most defensible 
under time pressure?

A. Start the easiest task and say nothing.
B. Clarify priority, identify dependencies, and communicate any realistic constraint early.
C. Promise all tasks without checking feasibility.
D. Choose based on personal preference alone.

211. In an additional public-service scenario, given these facts, you are assigned several tasks with the 
same due time. The decision should remain consistent with the assignment. Which response is most 
defensible under time pressure?

A. Start the easiest task and say nothing.
B. Promise all tasks without checking feasibility.
C. Clarify priority, identify dependencies, and communicate any realistic constraint early.
D. Choose based on personal preference alone.

212. In an additional public-service scenario, for this work decision, you are assigned several tasks with 
the same due time. A short verification is available before action. Which response is most defensible 
under time pressure?

A. Start the easiest task and say nothing.
B. Promise all tasks without checking feasibility.
C. Clarify priority, identify dependencies, and communicate any realistic constraint early.
D. Choose based on personal preference alone.



213. In an additional public-service scenario, considering the assignment, you are assigned several tasks 
with the same due time. The response should be explainable to a watch supervisor. Which response is 
most defensible under time pressure?

A. Start the easiest task and say nothing.
B. Promise all tasks without checking feasibility.
C. Choose based on personal preference alone.
D. Clarify priority, identify dependencies, and communicate any realistic constraint early.

214.  In an additional public-service scenario, as the next step, you are assigned several tasks with the 
same due time. The task still requires professional judgment. Which response is most defensible under 
time pressure?

A. Start the easiest task and say nothing.
B. Clarify priority, identify dependencies, and communicate any realistic constraint early.
C. Promise all tasks without checking feasibility.
D. Choose based on personal preference alone.

215. In an additional public-service scenario, in this situation, a caller thanks you for special treatment 
you did not provide. The priority is an accurate and accountable next step. Which response is most 
appropriate?

A. Acknowledge the thanks without accepting credit for an action you did not take.
B. Accept the credit to preserve goodwill.
C. Claim the result was guaranteed.
D. Ask for a public endorsement.

216. In an additional public-service scenario, given these facts, a caller thanks you for special treatment 
you did not provide. The decision should remain consistent with the assignment. Which response is most 
appropriate?

A. Acknowledge the thanks without accepting credit for an action you did not take.



B. Accept the credit to preserve goodwill.
C. Claim the result was guaranteed.
D. Ask for a public endorsement.

217.  In an additional public-service scenario, for this work decision, a caller thanks you for special 
treatment you did not provide. A short verification is available before action. Which response is most 
appropriate?

A. Accept the credit to preserve goodwill.
B. Claim the result was guaranteed.
C. Acknowledge the thanks without accepting credit for an action you did not take.
D. Ask for a public endorsement.

218. In an additional public-service scenario, considering the assignment, a caller thanks you for special 
treatment  you  did  not  provide.  The  response  should  be  explainable  to  a  watch  supervisor.  Which 
response is most appropriate?

A. Accept the credit to preserve goodwill.
B. Acknowledge the thanks without accepting credit for an action you did not take.
C. Claim the result was guaranteed.
D. Ask for a public endorsement.

219. In an additional public-service scenario, as the next step, a caller thanks you for special treatment 
you did not provide. The task still requires professional judgment. Which response is most appropriate?

A. Accept the credit to preserve goodwill.
B. Claim the result was guaranteed.
C. Ask for a public endorsement.
D. Acknowledge the thanks without accepting credit for an action you did not take.

220.  In  an  additional  public-service  scenario,  the  2027  Suffolk  County  notice  identifies  the  Police 
Officer examination with code 8-5002. Which statement should be recorded?



A. 8-5005
B. 8-5002
C. 5-8002
D. 8-5020

221.  In  an  additional  public-service  scenario,  the  2027  Suffolk  County  notice  identifies  the  Police 
Officer examination with code 8-5002. Which answer should be recorded?

A. 8-5005
B. 5-8002
C. 8-5020
D. 8-5002

222.  In  an  additional  public-service  scenario,  the  2027  Suffolk  County  notice  identifies  the  Police 
Officer examination with code 8-5002. Which practice best protects accuracy?

A. 8-5005
B. 5-8002
C. 8-5002
D. 8-5020

223.  In  an  additional  public-service  scenario,  the  2027  Suffolk  County  notice  identifies  the  Police 
Officer examination with code 8-5002. Which response avoids unsupported assumptions?

A. 8-5002
B. 8-5005
C. 5-8002
D. 8-5020

224.  In an additional public-service scenario, the published 2027 notice lists April 1, 2027 as the last 
filing date. Which choice best protects accuracy?



A. March 1, 2027
B. April 1, 2027
C. May 1, 2027
D. June 5, 2027

225.  In an additional public-service scenario, the published 2027 notice lists April 1, 2027 as the last 
filing date. Which practice best protects accuracy?

A. March 1, 2027
B. May 1, 2027
C. June 5, 2027
D. April 1, 2027

226.  In an additional public-service scenario, the published 2027 notice lists April 1, 2027 as the last 
filing date. Which response avoids unsupported assumptions?

A. March 1, 2027
B. May 1, 2027
C. April 1, 2027
D. June 5, 2027

227.  In an additional public-service scenario, the published 2027 notice lists April 1, 2027 as the last 
filing date. Which answer should be recorded?

A. March 1, 2027
B. May 1, 2027
C. June 5, 2027
D. April 1, 2027

228. In an additional public-service scenario, the published 2027 notice lists June 5, 2027 for the written 
examination. Which response follows the stated information?



A. June 5, 2027
B. April 1, 2027
C. April 3, 2027
D. September 5, 2027

229. In an additional public-service scenario, the published 2027 notice lists June 5, 2027 for the written 
examination. Which response avoids unsupported assumptions?

A. April 1, 2027
B. June 5, 2027
C. April 3, 2027
D. September 5, 2027

230. In an additional public-service scenario, the published 2027 notice lists June 5, 2027 for the written 
examination. Which answer should be recorded?

A. April 1, 2027
B. April 3, 2027
C. June 5, 2027
D. September 5, 2027

231. In an additional public-service scenario, the published 2027 notice lists June 5, 2027 for the written 
examination. Which practice best protects accuracy?

A. June 5, 2027
B. April 1, 2027
C. April 3, 2027
D. September 5, 2027

232. In an additional public-service scenario, the notice describes the written assessment as an English 
multiple-choice assessment. Which option is most accurate?



A. An English multiple-choice assessment
B. A portfolio-only submission
C. A physical-fitness-only test
D. An oral interview only

233. In an additional public-service scenario, the notice describes the written assessment as an English 
multiple-choice assessment. Which answer should be recorded?

A. A portfolio-only submission
B. A physical-fitness-only test
C. An English multiple-choice assessment
D. An oral interview only

234. In an additional public-service scenario, the notice describes the written assessment as an English 
multiple-choice assessment. Which practice best protects accuracy?

A. A portfolio-only submission
B. A physical-fitness-only test
C. An oral interview only
D. An English multiple-choice assessment

235. In an additional public-service scenario, the notice describes the written assessment as an English 
multiple-choice assessment. Which response avoids unsupported assumptions?

A. A portfolio-only submission
B. An English multiple-choice assessment
C. A physical-fitness-only test
D. An oral interview only

236. In an additional public-service scenario, the notice says the written assessment includes cognitive 
abilities, work styles, and background information. Which statement should be recorded?



A. Background information
B. A driving course
C. A medical diagnosis
D. A foreign-language essay

237. In an additional public-service scenario, the notice says the written assessment includes cognitive 
abilities, work styles, and background information. Which practice best protects accuracy?

A. A driving course
B. A medical diagnosis
C. Background information
D. A foreign-language essay

238. In an additional public-service scenario, the notice says the written assessment includes cognitive 
abilities, work styles, and background information. Which response avoids unsupported assumptions?

A. A driving course
B. A medical diagnosis
C. A foreign-language essay
D. Background information

239. In an additional public-service scenario, the notice says the written assessment includes cognitive 
abilities, work styles, and background information. Which answer should be recorded?

A. A driving course
B. A medical diagnosis
C. A foreign-language essay
D. Background information

240.  In an additional public-service scenario, the notice describes the written results as zone scored. 
Which choice best protects accuracy?



A. A lottery ranking
B. Zone scoring
C. A pass based only on interview tone
D. A physical-event average

241.  In an additional public-service scenario, the notice describes the written results as zone scored. 
Which response avoids unsupported assumptions?

A. A lottery ranking
B. Zone scoring
C. A pass based only on interview tone
D. A physical-event average

242.  In an additional public-service scenario, the notice describes the written results as zone scored. 
Which answer should be recorded?

A. A lottery ranking
B. A pass based only on interview tone
C. Zone scoring
D. A physical-event average

243.  In an additional public-service scenario, the notice describes the written results as zone scored. 
Which practice best protects accuracy?

A. Zone scoring
B. A lottery ranking
C. A pass based only on interview tone
D. A physical-event average

244. In an additional public-service scenario, the candidate preparation guide and tutorial are planned on 
PSI candidate resources before the written test. Which response follows the stated information?



A. PSI candidate resources
B. A personal social-media page
C. An unofficial discussion board only
D. A fitness-tracking application

245. In an additional public-service scenario, the candidate preparation guide and tutorial are planned on 
PSI candidate resources before the written test. Which answer should be recorded?

A. A personal social-media page
B. An unofficial discussion board only
C. A fitness-tracking application
D. PSI candidate resources

246. In an additional public-service scenario, the candidate preparation guide and tutorial are planned on 
PSI candidate resources before the written test. Which practice best protects accuracy?

A. A personal social-media page
B. PSI candidate resources
C. An unofficial discussion board only
D. A fitness-tracking application

247. In an additional public-service scenario, the candidate preparation guide and tutorial are planned on 
PSI candidate resources before the written test. Which response avoids unsupported assumptions?

A. A personal social-media page
B. An unofficial discussion board only
C. PSI candidate resources
D. A fitness-tracking application

248. In an additional public-service scenario, the notice says the preparation guide is planned to become 
available around April 3, 2027. Which option is most accurate?



A. April 1, 2027
B. June 5, 2027
C. April 3, 2027
D. December 31, 2027

249. In an additional public-service scenario, the notice says the preparation guide is planned to become 
available around April 3, 2027. Which practice best protects accuracy?

A. April 1, 2027
B. June 5, 2027
C. December 31, 2027
D. April 3, 2027

250. In an additional public-service scenario, the notice says the preparation guide is planned to become 
available around April 3, 2027. Which response avoids unsupported assumptions?

A. April 1, 2027
B. April 3, 2027
C. June 5, 2027
D. December 31, 2027

251. In an additional public-service scenario, the notice says the preparation guide is planned to become 
available around April 3, 2027. Which answer should be recorded?

A. April 3, 2027
B. April 1, 2027
C. June 5, 2027
D. December 31, 2027

252.  In an additional public-service scenario, a comprehensive medical evaluation is listed as a later 
stage in the selection process. Which statement should be recorded?



A. A property appraisal
B. A comprehensive medical evaluation
C. A tax audit
D. A college entrance interview

253.  In an additional public-service scenario, a comprehensive medical evaluation is listed as a later 
stage in the selection process. Which response avoids unsupported assumptions?

A. A property appraisal
B. A tax audit
C. A comprehensive medical evaluation
D. A college entrance interview

254.  In an additional public-service scenario, a comprehensive medical evaluation is listed as a later 
stage in the selection process. Which answer should be recorded?

A. A comprehensive medical evaluation
B. A property appraisal
C. A tax audit
D. A college entrance interview

255.  In an additional public-service scenario, a comprehensive medical evaluation is listed as a later 
stage in the selection process. Which practice best protects accuracy?

A. A property appraisal
B. A tax audit
C. A college entrance interview
D. A comprehensive medical evaluation

256. In an additional public-service scenario, a psychological or personality evaluation is listed as a later 
stage in the selection process. Which choice best protects accuracy?



A. A handwriting contest
B. A commercial driving permit test
C. A psychological or personality evaluation
D. A language-translation assignment for every applicant

257. In an additional public-service scenario, a psychological or personality evaluation is listed as a later 
stage in the selection process. Which answer should be recorded?

A. A handwriting contest
B. A psychological or personality evaluation
C. A commercial driving permit test
D. A language-translation assignment for every applicant

258. In an additional public-service scenario, a psychological or personality evaluation is listed as a later 
stage in the selection process. Which practice best protects accuracy?

A. A psychological or personality evaluation
B. A handwriting contest
C. A commercial driving permit test
D. A language-translation assignment for every applicant

259. In an additional public-service scenario, a psychological or personality evaluation is listed as a later 
stage in the selection process. Which response avoids unsupported assumptions?

A. A handwriting contest
B. A commercial driving permit test
C. A language-translation assignment for every applicant
D. A psychological or personality evaluation

260. In an additional public-service scenario, a 1.5-mile run is listed as a current physical-fitness event. 
Which response follows the stated information?



A. A 1.5-mile run
B. A ten-mile hike
C. A swimming relay
D. A bicycle time trial

261. In an additional public-service scenario, a 1.5-mile run is listed as a current physical-fitness event. 
Which practice best protects accuracy?

A. A ten-mile hike
B. A swimming relay
C. A bicycle time trial
D. A 1.5-mile run

262. In an additional public-service scenario, a 1.5-mile run is listed as a current physical-fitness event. 
Which response avoids unsupported assumptions?

A. A ten-mile hike
B. A 1.5-mile run
C. A swimming relay
D. A bicycle time trial

263. In an additional public-service scenario, a 1.5-mile run is listed as a current physical-fitness event. 
Which answer should be recorded?

A. A ten-mile hike
B. A swimming relay
C. A 1.5-mile run
D. A bicycle time trial

264. In an additional public-service scenario, full-body push-ups are listed as a current physical-fitness 
event. Which option is most accurate?



A. Weighted stair climbing
B. A standing broad jump only
C. A rowing-machine test
D. Full-body push-ups

265. In an additional public-service scenario, full-body push-ups are listed as a current physical-fitness 
event. Which response avoids unsupported assumptions?

A. Full-body push-ups
B. Weighted stair climbing
C. A standing broad jump only
D. A rowing-machine test

266. In an additional public-service scenario, full-body push-ups are listed as a current physical-fitness 
event. Which answer should be recorded?

A. Weighted stair climbing
B. Full-body push-ups
C. A standing broad jump only
D. A rowing-machine test

267. In an additional public-service scenario, full-body push-ups are listed as a current physical-fitness 
event. Which practice best protects accuracy?

A. Weighted stair climbing
B. A standing broad jump only
C. Full-body push-ups
D. A rowing-machine test

268.  In an additional public-service scenario, bent-leg sit-ups are listed as a current physical-fitness  
event. Which statement should be recorded?



A. A vertical rope climb
B. A timed swim
C. Bent-leg sit-ups
D. A barbell lift

269.  In an additional public-service scenario, bent-leg sit-ups are listed as a current physical-fitness  
event. Which answer should be recorded?

A. A vertical rope climb
B. A timed swim
C. A barbell lift
D. Bent-leg sit-ups

270.  In an additional public-service scenario, bent-leg sit-ups are listed as a current physical-fitness  
event. Which practice best protects accuracy?

A. A vertical rope climb
B. Bent-leg sit-ups
C. A timed swim
D. A barbell lift

271.  In an additional public-service scenario, bent-leg sit-ups are listed as a current physical-fitness  
event. Which response avoids unsupported assumptions?

A. Bent-leg sit-ups
B. A vertical rope climb
C. A timed swim
D. A barbell lift

272. In an additional public-service scenario, the published fitness standards are grouped by age and sex 
and may change. Which choice best protects accuracy?



A. The standards are grouped by age and sex and may change.
B. The standards never change after publication.
C. Only one standard applies to every candidate.
D. Fitness standards are determined by the candidate's preferred event.

273. In an additional public-service scenario, the published fitness standards are grouped by age and sex 
and may change. Which practice best protects accuracy?

A. The standards never change after publication.
B. The standards are grouped by age and sex and may change.
C. Only one standard applies to every candidate.
D. Fitness standards are determined by the candidate's preferred event.

274. In an additional public-service scenario, the published fitness standards are grouped by age and sex 
and may change. Which response avoids unsupported assumptions?

A. The standards never change after publication.
B. Only one standard applies to every candidate.
C. The standards are grouped by age and sex and may change.
D. Fitness standards are determined by the candidate's preferred event.

275. In an additional public-service scenario, the published fitness standards are grouped by age and sex 
and may change. Which answer should be recorded?

A. The standards never change after publication.
B. Only one standard applies to every candidate.
C. Fitness standards are determined by the candidate's preferred event.
D. The standards are grouped by age and sex and may change.

276. In an additional public-service scenario, the notice says a background investigation may include a 
polygraph test. Which response follows the stated information?



A. A polygraph is guaranteed for no applicant.
B. The background stage is replaced by the written test.
C. Only physical results are reviewed.
D. A background investigation may include a polygraph test.

277. In an additional public-service scenario, the notice says a background investigation may include a 
polygraph test. Which response avoids unsupported assumptions?

A. A polygraph is guaranteed for no applicant.
B. The background stage is replaced by the written test.
C. A background investigation may include a polygraph test.
D. Only physical results are reviewed.

278. In an additional public-service scenario, the notice says a background investigation may include a 
polygraph test. Which answer should be recorded?

A. A background investigation may include a polygraph test.
B. A polygraph is guaranteed for no applicant.
C. The background stage is replaced by the written test.
D. Only physical results are reviewed.

279. In an additional public-service scenario, the notice says a background investigation may include a 
polygraph test. Which practice best protects accuracy?

A. A polygraph is guaranteed for no applicant.
B. A background investigation may include a polygraph test.
C. The background stage is replaced by the written test.
D. Only physical results are reviewed.

280. In an additional public-service scenario, a Spanish oral test is associated with the Spanish-speaking 
variant in the notice. Which option is most accurate?



A. A Spanish oral test
B. A French written essay
C. A sign-language performance for every applicant
D. A second physical-fitness course

281. In an additional public-service scenario, a Spanish oral test is associated with the Spanish-speaking 
variant in the notice. Which answer should be recorded?

A. A French written essay
B. A sign-language performance for every applicant
C. A Spanish oral test
D. A second physical-fitness course

282. In an additional public-service scenario, a Spanish oral test is associated with the Spanish-speaking 
variant in the notice. Which practice best protects accuracy?

A. A French written essay
B. A Spanish oral test
C. A sign-language performance for every applicant
D. A second physical-fitness course

283. In an additional public-service scenario, a Spanish oral test is associated with the Spanish-speaking 
variant in the notice. Which response avoids unsupported assumptions?

A. A French written essay
B. A sign-language performance for every applicant
C. A second physical-fitness course
D. A Spanish oral test

284. In an additional public-service scenario, the official notice does not publish a fixed total item count 
for the written assessment. Which statement should be recorded?



A. Treat the estimate as an official promise.
B. Ignore all official updates.
C. Assume every future administration is identical.
D. Use this book's estimate as a practice model and verify the current notice and guide.

285. In an additional public-service scenario, the official notice does not publish a fixed total item count 
for the written assessment. Which practice best protects accuracy?

A. Treat the estimate as an official promise.
B. Ignore all official updates.
C. Use this book's estimate as a practice model and verify the current notice and guide.
D. Assume every future administration is identical.

286. In an additional public-service scenario, the official notice does not publish a fixed total item count 
for the written assessment. Which response avoids unsupported assumptions?

A. Use this book's estimate as a practice model and verify the current notice and guide.
B. Treat the estimate as an official promise.
C. Ignore all official updates.
D. Assume every future administration is identical.

287. In an additional public-service scenario, the official notice does not publish a fixed total item count 
for the written assessment. Which answer should be recorded?

A. Treat the estimate as an official promise.
B. Use this book's estimate as a practice model and verify the current notice and guide.
C. Ignore all official updates.
D. Assume every future administration is identical.

288. In an additional public-service scenario, suffolk County's Civil Service Rules say an examination 
announcement must specify the type of test. Which choice best protects accuracy?



A. A candidate's preferred study schedule
B. The type of test, such as written, oral, or performance
C. A guaranteed appointment date
D. A private medical diagnosis

289. In an additional public-service scenario, suffolk County's Civil Service Rules say an examination 
announcement must specify the type of test. Which response avoids unsupported assumptions?

A. A candidate's preferred study schedule
B. A guaranteed appointment date
C. A private medical diagnosis
D. The type of test, such as written, oral, or performance

290. In an additional public-service scenario, suffolk County's Civil Service Rules say an examination 
announcement must specify the type of test. Which answer should be recorded?

A. A candidate's preferred study schedule
B. A guaranteed appointment date
C. The type of test, such as written, oral, or performance
D. A private medical diagnosis

291. In an additional public-service scenario, suffolk County's Civil Service Rules say an examination 
announcement must specify the type of test. Which practice best protects accuracy?

A. The type of test, such as written, oral, or performance
B. A candidate's preferred study schedule
C. A guaranteed appointment date
D. A private medical diagnosis

292.  In an additional public-service scenario, under the Civil Service Rules, an eligible list contains  
passed candidates in rank order of final ratings. Which response follows the stated information?



A. Alphabetical order only
B. Rank order of final ratings
C. Order of application submission only
D. Random order after the interview

293.  In an additional public-service scenario, under the Civil Service Rules, an eligible list contains  
passed candidates in rank order of final ratings. Which answer should be recorded?

A. Alphabetical order only
B. Order of application submission only
C. Rank order of final ratings
D. Random order after the interview

294.  In an additional public-service scenario, under the Civil Service Rules, an eligible list contains  
passed candidates in rank order of final ratings. Which practice best protects accuracy?

A. Alphabetical order only
B. Order of application submission only
C. Random order after the interview
D. Rank order of final ratings

295.  In an additional public-service scenario, under the Civil Service Rules, an eligible list contains  
passed candidates in rank order of final ratings. Which response avoids unsupported assumptions?

A. Rank order of final ratings
B. Alphabetical order only
C. Order of application submission only
D. Random order after the interview

296. In an additional public-service scenario, the Civil Service Rules state that a public announcement 
must include the last filing date. Which option is most accurate?



A. A candidate's future assignment
B. A guaranteed score
C. The last filing date
D. A private reference letter

297. In an additional public-service scenario, the Civil Service Rules state that a public announcement 
must include the last filing date. Which practice best protects accuracy?

A. A candidate's future assignment
B. The last filing date
C. A guaranteed score
D. A private reference letter

298. In an additional public-service scenario, the Civil Service Rules state that a public announcement 
must include the last filing date. Which response avoids unsupported assumptions?

A. A candidate's future assignment
B. A guaranteed score
C. A private reference letter
D. The last filing date

299. In an additional public-service scenario, the Civil Service Rules state that a public announcement 
must include the last filing date. Which answer should be recorded?

A. The last filing date
B. A candidate's future assignment
C. A guaranteed score
D. A private reference letter

300. In an additional public-service scenario, a candidate notices that a submitted submission form and a 
source record use different dates. Which statement should be recorded?



A. Compare the records, correct the discrepancy through the authorized process, and keep a truthful 
explanation.
B. Choose the date that looks most favorable.
C. Delete the source record.
D. Use both dates without explaining the difference.

301. In an additional public-service scenario, a candidate notices that a submitted submission form and a 
source record use different dates. Which response avoids unsupported assumptions?

A. Choose the date that looks most favorable.
B. Delete the source record.
C. Compare the records, correct the discrepancy through the authorized process, and keep a truthful 
explanation.
D. Use both dates without explaining the difference.

302. In an additional public-service scenario, a candidate notices that a submitted submission form and a 
source record use different dates. Which answer should be recorded?

A. Choose the date that looks most favorable.
B. Delete the source record.
C. Use both dates without explaining the difference.
D. Compare the records, correct the discrepancy through the authorized process, and keep a truthful 
explanation.

303. In an additional public-service scenario, a candidate notices that a submitted submission form and a 
source record use different dates. Which practice best protects accuracy?

A. Choose the date that looks most favorable.
B. Compare the records, correct the discrepancy through the authorized process, and keep a truthful 
explanation.
C. Delete the source record.



D. Use both dates without explaining the difference.

304.  In an additional public-service scenario, a personal-history submission form asks for a complete 
employment timeline, but the applicant cannot recall one month precisely. Which choice best protects 
accuracy?

A. Guess a date that fills the gap.
B. Omit the entire employer.
C. Copy a friend's timeline.
D. Check reliable records and disclose the uncertainty rather than inventing a date.

305.  In an additional public-service scenario, a personal-history submission form asks for a complete 
employment timeline, but the applicant cannot recall  one month precisely. Which answer should be 
recorded?

A. Check reliable records and disclose the uncertainty rather than inventing a date.
B. Guess a date that fills the gap.
C. Omit the entire employer.
D. Copy a friend's timeline.

306.  In an additional public-service scenario, a personal-history submission form asks for a complete 
employment timeline, but the applicant cannot recall one month precisely. Which practice best protects 
accuracy?

A. Guess a date that fills the gap.
B. Omit the entire employer.
C. Check reliable records and disclose the uncertainty rather than inventing a date.
D. Copy a friend's timeline.

307.  In an additional public-service scenario, a personal-history submission form asks for a complete 
employment  timeline,  but  the  applicant  cannot  recall  one  month  precisely.  Which  response  avoids 
unsupported assumptions?



A. Guess a date that fills the gap.
B. Check reliable records and disclose the uncertainty rather than inventing a date.
C. Omit the entire employer.
D. Copy a friend's timeline.

308.  In  an  additional  public-service  scenario,  a  background  questionnaire  asks  about  an  event  the 
applicant remembers differently from an official record. Which response follows the stated information?

A. Choose whichever version sounds better.
B. Alter the official record.
C. Report the discrepancy and provide the information and source as accurately as possible.
D. Refuse to mention either version.

309.  In  an  additional  public-service  scenario,  a  background  questionnaire  asks  about  an  event  the 
applicant remembers differently from an official record. Which practice best protects accuracy?

A. Report the discrepancy and provide the information and source as accurately as possible.
B. Choose whichever version sounds better.
C. Alter the official record.
D. Refuse to mention either version.

310.  In  an  additional  public-service  scenario,  a  background  questionnaire  asks  about  an  event  the 
applicant  remembers  differently  from  an  official  record.  Which  response  avoids  unsupported 
assumptions?

A. Choose whichever version sounds better.
B. Report the discrepancy and provide the information and source as accurately as possible.
C. Alter the official record.
D. Refuse to mention either version.



311.  In  an  additional  public-service  scenario,  a  background  questionnaire  asks  about  an  event  the 
applicant remembers differently from an official record. Which answer should be recorded?

A. Choose whichever version sounds better.
B. Alter the official record.
C. Refuse to mention either version.
D. Report the discrepancy and provide the information and source as accurately as possible.

312. In an additional public-service scenario, a requested document is unavailable by the stated cutoff. 
Which option is most accurate?

A. Create a replacement from memory.
B. Say nothing until the deadline passes.
C. Submit a blank page as proof.
D. Notify the responsible contact promptly, explain the status, and follow instructions for obtaining it.

313. In an additional public-service scenario, a requested document is unavailable by the stated cutoff. 
Which response avoids unsupported assumptions?

A. Notify the responsible contact promptly, explain the status, and follow instructions for obtaining it.
B. Create a replacement from memory.
C. Say nothing until the deadline passes.
D. Submit a blank page as proof.

314. In an additional public-service scenario, a requested document is unavailable by the stated cutoff. 
Which answer should be recorded?

A. Create a replacement from memory.
B. Notify the responsible contact promptly, explain the status, and follow instructions for obtaining it.
C. Say nothing until the deadline passes.
D. Submit a blank page as proof.



315. In an additional public-service scenario, a requested document is unavailable by the stated cutoff. 
Which practice best protects accuracy?

A. Create a replacement from memory.
B. Say nothing until the deadline passes.
C. Notify the responsible contact promptly, explain the status, and follow instructions for obtaining it.
D. Submit a blank page as proof.

316. In an additional public-service scenario, a name-change document uses a former surname while the 
application uses a current surname. Which statement should be recorded?

A. Provide the requested documentation and connect the names accurately.
B. Use only the current name and omit the former one.
C. Change the document's wording.
D. Use different names on different forms without explanation.

317. In an additional public-service scenario, a name-change document uses a former surname while the 
application uses a current surname. Which answer should be recorded?

A. Use only the current name and omit the former one.
B. Change the document's wording.
C. Provide the requested documentation and connect the names accurately.
D. Use different names on different forms without explanation.

318. In an additional public-service scenario, a name-change document uses a former surname while the 
application uses a current surname. Which practice best protects accuracy?

A. Use only the current name and omit the former one.
B. Change the document's wording.
C. Use different names on different forms without explanation.
D. Provide the requested documentation and connect the names accurately.



319. In an additional public-service scenario, a name-change document uses a former surname while the 
application uses a current surname. Which response avoids unsupported assumptions?

A. Use only the current name and omit the former one.
B. Provide the requested documentation and connect the names accurately.
C. Change the document's wording.
D. Use different names on different forms without explanation.

320.  In an additional public-service scenario, a reference contact changes telephone numbers after an 
application is filed. Which choice best protects accuracy?

A. Leave the old number because it was originally correct.
B. Supply a number found online without checking it.
C. Remove the reference entirely.
D. Update the contact information through the authorized process.

321.  In an additional public-service scenario, a reference contact changes telephone numbers after an 
application is filed. Which practice best protects accuracy?

A. Leave the old number because it was originally correct.
B. Update the contact information through the authorized process.
C. Supply a number found online without checking it.
D. Remove the reference entirely.

322.  In an additional public-service scenario, a reference contact changes telephone numbers after an 
application is filed. Which response avoids unsupported assumptions?

A. Leave the old number because it was originally correct.
B. Supply a number found online without checking it.
C. Update the contact information through the authorized process.
D. Remove the reference entirely.



323.  In an additional public-service scenario, a reference contact changes telephone numbers after an 
application is filed. Which answer should be recorded?

A. Update the contact information through the authorized process.
B. Leave the old number because it was originally correct.
C. Supply a number found online without checking it.
D. Remove the reference entirely.

324.  In an additional  public-service scenario,  an applicant  finds  an error  in  a  previously submitted 
submission form. Which response follows the stated information?

A. Submit a second contradictory form without explanation.
B. Report the error and submit the authorized correction or clarification.
C. Ignore it if the error seems small.
D. Ask someone else to alter the original.

325.  In an additional  public-service scenario,  an applicant  finds  an error  in  a  previously submitted 
submission form. Which response avoids unsupported assumptions?

A. Report the error and submit the authorized correction or clarification.
B. Submit a second contradictory form without explanation.
C. Ignore it if the error seems small.
D. Ask someone else to alter the original.

326.  In an additional  public-service scenario,  an applicant  finds  an error  in  a  previously submitted 
submission form. Which answer should be recorded?

A. Submit a second contradictory form without explanation.
B. Ignore it if the error seems small.
C. Ask someone else to alter the original.
D. Report the error and submit the authorized correction or clarification.



327.  In an additional  public-service scenario,  an applicant  finds  an error  in  a  previously submitted 
submission form. Which practice best protects accuracy?

A. Submit a second contradictory form without explanation.
B. Ignore it if the error seems small.
C. Report the error and submit the authorized correction or clarification.
D. Ask someone else to alter the original.

Practice Exam 5: Answer Key and Explanations

1.  D  — Option  D  is  best  because  the  note  supports  a  possible  contribution  without  proving  sole 
causation. It follows the prompt and avoids assumptions. Other choices add unsupported facts, reverse 
the relationship, or use a weaker method. On a timed assessment, identify the task, test each choice, and 
select the supported conclusion during careful review.

2. C  — Option C is best because the memo connects advance reading with understanding dependent 
fields. It follows the prompt and avoids assumptions. Other choices add unsupported facts, reverse the 
relationship, or use a weaker method. On a timed assessment, identify the task, test each choice, and 
select the supported conclusion during careful review.

3. A — Option A is best because the report identifies a lead for review but lacks a complete comparison. 
It  follows  the  prompt  and  avoids  assumptions.  Other  choices  add  unsupported  facts,  reverse  the 
relationship, or use a weaker method. On a timed assessment, identify the task, test each choice, and 
select the supported conclusion during careful review.

4. D  — Option D is best because the limited trial supports cautious confidence rather than universal 
proof. It follows the prompt and avoids assumptions. Other choices add unsupported facts, reverse the 
relationship, or use a weaker method. On a timed assessment, identify the task, test each choice, and 
select the supported conclusion during careful review.

5. C — Option C is best because the comparison includes another factor that prevents a single-cause 
conclusion. It follows the prompt and avoids assumptions. Other choices add unsupported facts, reverse 
the relationship, or use a weaker method. On a timed assessment, identify the task, test each choice, and 
select the supported conclusion during careful review.

6. B — Option B is best because the missing source affects confidence in the unverified detail. It follows 
the prompt and avoids assumptions. Other choices add unsupported facts, reverse the relationship, or use 
a weaker method. On a timed assessment, identify the task, test each choice, and select the supported 
conclusion during careful review.



7. A  — Option A is  best  because the instruction explicitly places recording before transmission.  It 
follows  the  prompt  and  avoids  assumptions.  Other  choices  add  unsupported  facts,  reverse  the 
relationship, or use a weaker method. On a timed assessment, identify the task, test each choice, and 
select the supported conclusion during careful review.

8. D — Option D is best because the review reports improvement while expressly limiting its scope. It  
follows  the  prompt  and  avoids  assumptions.  Other  choices  add  unsupported  facts,  reverse  the 
relationship, or use a weaker method. On a timed assessment, identify the task, test each choice, and 
select the supported conclusion during careful review.

9. B — Option B is best because the sentence uses clear subjects, verbs, and sequence. It follows the  
prompt and avoids assumptions. Other choices add unsupported facts, reverse the relationship, or use a 
weaker method. On a timed assessment, identify the task, test each choice, and select the supported 
conclusion during careful review.

10. A — Option A is best because the revision states the cause and action in a direct order. It follows the  
prompt and avoids assumptions. Other choices add unsupported facts, reverse the relationship, or use a 
weaker method. On a timed assessment, identify the task, test each choice, and select the supported 
conclusion during careful review.

11. C — Option C is best because the wording is neutral, precise, and appropriate for a record. It follows 
the prompt and avoids assumptions. Other choices add unsupported facts, reverse the relationship, or use 
a weaker method. On a timed assessment, identify the task, test each choice, and select the supported 
conclusion during careful review.

12. C — Option C is best because the introductory phrase is separated correctly without breaking the 
subject and verb. It follows the prompt and avoids assumptions. Other choices add unsupported facts, 
reverse the relationship, or use a weaker method. On a timed assessment, identify the task, test each  
choice, and select the supported conclusion during careful review.

13. D — Option D is best because repeating the name removes the ambiguity created by the pronoun. It  
follows  the  prompt  and  avoids  assumptions.  Other  choices  add  unsupported  facts,  reverse  the 
relationship, or use a weaker method. On a timed assessment, identify the task, test each choice, and 
select the supported conclusion during careful review.

14. B — Option B is best because the three listed duties use matching verb forms. It follows the prompt  
and avoids assumptions. Other choices add unsupported facts, reverse the relationship, or use a weaker 
method. On a timed assessment, identify the task, test each choice, and select the supported conclusion 
during careful review.

15.  A  — Option  A is  best  because  the  sentence  states  the  action  and  reason without  unnecessary 
wording. It follows the prompt and avoids assumptions. Other choices add unsupported facts, reverse the 
relationship, or use a weaker method. On a timed assessment, identify the task, test each choice, and 
select the supported conclusion during careful review.



16. D — Option D is best because the paired subject and verb agree and the correlative conjunction is  
complete. It follows the prompt and avoids assumptions. Other choices add unsupported facts, reverse 
the relationship, or use a weaker method. On a timed assessment, identify the task, test each choice, and 
select the supported conclusion during careful review.

17. B — Option B is best because the referral requirement entails a prior log entry. It follows the prompt 
and avoids assumptions. Other choices add unsupported facts, reverse the relationship, or use a weaker 
method. On a timed assessment, identify the task, test each choice, and select the supported conclusion 
during careful review.

18. A — Option A is best because the described transmission conflicts directly with the prohibition. It  
follows  the  prompt  and  avoids  assumptions.  Other  choices  add  unsupported  facts,  reverse  the 
relationship, or use a weaker method. On a timed assessment, identify the task, test each choice, and 
select the supported conclusion during careful review.

19. C — Option C is best because opening the cabinet satisfies the rule's access condition. It follows the 
prompt and avoids assumptions. Other choices add unsupported facts, reverse the relationship, or use a 
weaker method. On a timed assessment, identify the task, test each choice, and select the supported 
conclusion during careful review.

20. B — Option B is best because the packet lacks a required feature for sealed packets. It follows the 
prompt and avoids assumptions. Other choices add unsupported facts, reverse the relationship, or use a 
weaker method. On a timed assessment, identify the task, test each choice, and select the supported 
conclusion during careful review.

21. C — Option C is best because the described record lacks the required retained version. It follows the 
prompt and avoids assumptions. Other choices add unsupported facts, reverse the relationship, or use a 
weaker method. On a timed assessment, identify the task, test each choice, and select the supported 
conclusion during careful review.

22. A — Option A is best because the record does not show compliance, without proving more than that. 
It  follows  the  prompt  and  avoids  assumptions.  Other  choices  add  unsupported  facts,  reverse  the 
relationship, or use a weaker method. On a timed assessment, identify the task, test each choice, and 
select the supported conclusion during careful review.

23. D — Option D is best because the stated condition links same-day handling to receipt before cutoff.  
It  follows  the  prompt  and  avoids  assumptions.  Other  choices  add  unsupported  facts,  reverse  the 
relationship, or use a weaker method. On a timed assessment, identify the task, test each choice, and 
select the supported conclusion during careful review.

24. D — Option D is best because the rule does not say that every missing reason proves availability. It 
follows  the  prompt  and  avoids  assumptions.  Other  choices  add  unsupported  facts,  reverse  the 
relationship, or use a weaker method. On a timed assessment, identify the task, test each choice, and 
select the supported conclusion during careful review.



25. B  — Option B is best  because the repeated pattern supports targeted attention without proving 
exclusive causation. It follows the prompt and avoids assumptions. Other choices add unsupported facts, 
reverse the relationship, or use a weaker method. On a timed assessment, identify the task, test each  
choice, and select the supported conclusion during careful review.

26.  C  — Option C is  best  because the  observations  suggest  a  useful  practice  but  do not  establish 
certainty. It follows the prompt and avoids assumptions. Other choices add unsupported facts, reverse 
the relationship, or use a weaker method. On a timed assessment, identify the task, test each choice, and 
select the supported conclusion during careful review.

27. A — Option A is best because the shared improvement supports a cautious link to more consistent  
use. It follows the prompt and avoids assumptions. Other choices add unsupported facts, reverse the 
relationship, or use a weaker method. On a timed assessment, identify the task, test each choice, and 
select the supported conclusion during careful review.

28. B  — Option B is best because the pattern suggests a design effect while preserving the sample 
limitation. It follows the prompt and avoids assumptions. Other choices add unsupported facts, reverse 
the relationship, or use a weaker method. On a timed assessment, identify the task, test each choice, and 
select the supported conclusion during careful review.

29. D — Option D is best because converging observations identify a likely wording problem. It follows 
the prompt and avoids assumptions. Other choices add unsupported facts, reverse the relationship, or use 
a weaker method. On a timed assessment, identify the task, test each choice, and select the supported 
conclusion during careful review.

30. A — Option A is best because the evidence suggests a relationship while identifying a confounding 
factor. It follows the prompt and avoids assumptions. Other choices add unsupported facts, reverse the 
relationship, or use a weaker method. On a timed assessment, identify the task, test each choice, and 
select the supported conclusion during careful review.

31.  C  — Option  C  is  best  because  the  repeated  error  pattern  points  to  a  layout-based  prevention 
measure. It follows the prompt and avoids assumptions. Other choices add unsupported facts, reverse the 
relationship, or use a weaker method. On a timed assessment, identify the task, test each choice, and 
select the supported conclusion during careful review.

32. B  — Option B is best because the two changed conditions prevent a single-cause conclusion. It 
follows  the  prompt  and  avoids  assumptions.  Other  choices  add  unsupported  facts,  reverse  the 
relationship, or use a weaker method. On a timed assessment, identify the task, test each choice, and 
select the supported conclusion during careful review.

33. C  — Option C is best because the answer preserves all three required transitions. It follows the 
prompt and avoids assumptions. Other choices add unsupported facts, reverse the relationship, or use a 
weaker method. On a timed assessment, identify the task, test each choice, and select the supported 
conclusion during careful review.



34. D — Option D is best because the process places completeness review before follow-up and filing. It 
follows  the  prompt  and  avoids  assumptions.  Other  choices  add  unsupported  facts,  reverse  the 
relationship, or use a weaker method. On a timed assessment, identify the task, test each choice, and 
select the supported conclusion during careful review.

35. A — Option A is best because the sequence begins with observation and ends with submission. It 
follows  the  prompt  and  avoids  assumptions.  Other  choices  add  unsupported  facts,  reverse  the 
relationship, or use a weaker method. On a timed assessment, identify the task, test each choice, and 
select the supported conclusion during careful review.

36. A — Option A is best because the procedure protects the original before the authorized correction. It 
follows  the  prompt  and  avoids  assumptions.  Other  choices  add  unsupported  facts,  reverse  the 
relationship, or use a weaker method. On a timed assessment, identify the task, test each choice, and 
select the supported conclusion during careful review.

37. C — Option C is best because the answer places preparation, discussion, review, and distribution 
logically. It follows the prompt and avoids assumptions. Other choices add unsupported facts, reverse 
the relationship, or use a weaker method. On a timed assessment, identify the task, test each choice, and 
select the supported conclusion during careful review.

38. D — Option D is best because the category must be determined before routing. It follows the prompt 
and avoids assumptions. Other choices add unsupported facts, reverse the relationship, or use a weaker 
method. On a timed assessment, identify the task, test each choice, and select the supported conclusion 
during careful review.

39.  B  —  Option  B  is  best  because  verification  and  message  selection  precede  transmission  and 
recordkeeping.  It  follows the prompt and avoids assumptions.  Other choices add unsupported facts, 
reverse the relationship, or use a weaker method. On a timed assessment, identify the task, test each  
choice, and select the supported conclusion during careful review.

40. A  — Option A is best because the order moves from review to comparison, documentation, and 
reporting. It follows the prompt and avoids assumptions. Other choices add unsupported facts, reverse 
the relationship, or use a weaker method. On a timed assessment, identify the task, test each choice, and 
select the supported conclusion during careful review.

41. B — Option B is best because the identifier is needed to locate the correct document. It follows the 
prompt and avoids assumptions. Other choices add unsupported facts, reverse the relationship, or use a 
weaker method. On a timed assessment, identify the task, test each choice, and select the supported 
conclusion during careful review.

42. C  — Option C is best because the review cannot establish timing from the vague word alone. It 
follows  the  prompt  and  avoids  assumptions.  Other  choices  add  unsupported  facts,  reverse  the 
relationship, or use a weaker method. On a timed assessment, identify the task, test each choice, and 
select the supported conclusion during careful review.



43. D — Option D is best because the conflict concerns a material fact that requires source comparison. 
It  follows  the  prompt  and  avoids  assumptions.  Other  choices  add  unsupported  facts,  reverse  the 
relationship, or use a weaker method. On a timed assessment, identify the task, test each choice, and 
select the supported conclusion during careful review.

44. A — Option A is best because identity and authorization affect whether the record may be released. 
It  follows  the  prompt  and  avoids  assumptions.  Other  choices  add  unsupported  facts,  reverse  the 
relationship, or use a weaker method. On a timed assessment, identify the task, test each choice, and 
select the supported conclusion during careful review.

45. D — Option D is best because the missing period and dates affect the completeness of the timeline.  
It  follows  the  prompt  and  avoids  assumptions.  Other  choices  add  unsupported  facts,  reverse  the 
relationship, or use a weaker method. On a timed assessment, identify the task, test each choice, and 
select the supported conclusion during careful review.

46. B — Option B is best because authority and timing determine whether the approval can be verified. 
It  follows  the  prompt  and  avoids  assumptions.  Other  choices  add  unsupported  facts,  reverse  the 
relationship, or use a weaker method. On a timed assessment, identify the task, test each choice, and 
select the supported conclusion during careful review.

47. C — Option C is best because the date supplies a time reference without proving more than that. It  
follows  the  prompt  and  avoids  assumptions.  Other  choices  add  unsupported  facts,  reverse  the 
relationship, or use a weaker method. On a timed assessment, identify the task, test each choice, and 
select the supported conclusion during careful review.

48. D — Option D is best because an undefined abbreviation may change the meaning of the record. It  
follows  the  prompt  and  avoids  assumptions.  Other  choices  add  unsupported  facts,  reverse  the 
relationship, or use a weaker method. On a timed assessment, identify the task, test each choice, and 
select the supported conclusion during careful review.

49. A — Option A is best because moving east to the desk and north to the cabinet gives northeast. It  
follows  the  prompt  and  avoids  assumptions.  Other  choices  add  unsupported  facts,  reverse  the 
relationship, or use a weaker method. On a timed assessment, identify the task, test each choice, and 
select the supported conclusion during careful review.

50. C — Option C is best because the marker is north and east relative to the vehicle. It follows the 
prompt and avoids assumptions. Other choices add unsupported facts, reverse the relationship, or use a 
weaker method. On a timed assessment, identify the task, test each choice, and select the supported 
conclusion during careful review.

51. B — Option B is best because the room is north and west of the lobby. It follows the prompt and 
avoids assumptions.  Other  choices add unsupported facts,  reverse the relationship,  or  use a  weaker 
method. On a timed assessment, identify the task, test each choice, and select the supported conclusion 
during careful review.



52. A — Option A is best because the sign is east and south relative to the gate. It follows the prompt 
and avoids assumptions. Other choices add unsupported facts, reverse the relationship, or use a weaker 
method. On a timed assessment, identify the task, test each choice, and select the supported conclusion 
during careful review.

53. D — Option D is best because the printer is west and south of the desk. It follows the prompt and 
avoids assumptions.  Other  choices add unsupported facts,  reverse the relationship,  or  use a  weaker 
method. On a timed assessment, identify the task, test each choice, and select the supported conclusion 
during careful review.

54. C — Option C is best because storage is both east and north of the elevator. It follows the prompt 
and avoids assumptions. Other choices add unsupported facts, reverse the relationship, or use a weaker 
method. On a timed assessment, identify the task, test each choice, and select the supported conclusion 
during careful review.

55. B — Option B is best because the second vehicle is west and south of the entrance. It follows the 
prompt and avoids assumptions. Other choices add unsupported facts, reverse the relationship, or use a 
weaker method. On a timed assessment, identify the task, test each choice, and select the supported 
conclusion during careful review.

56. B — Option B is best because the chair is east and north of the doorway. It follows the prompt and 
avoids assumptions.  Other  choices add unsupported facts,  reverse the relationship,  or  use a  weaker 
method. On a timed assessment, identify the task, test each choice, and select the supported conclusion 
during careful review.

57. A — Option A is best because the two times do not match even though both use the same format. It 
follows  the  prompt  and  avoids  assumptions.  Other  choices  add  unsupported  facts,  reverse  the 
relationship, or use a weaker method. On a timed assessment, identify the task, test each choice, and 
select the supported conclusion during careful review.

58. D — Option D is best because the inconsistent spelling can affect identity matching. It follows the 
prompt and avoids assumptions. Other choices add unsupported facts, reverse the relationship, or use a 
weaker method. On a timed assessment, identify the task, test each choice, and select the supported 
conclusion during careful review.

59. C — Option C is best because the sequence of times is internally inconsistent. It follows the prompt  
and avoids assumptions. Other choices add unsupported facts, reverse the relationship, or use a weaker 
method. On a timed assessment, identify the task, test each choice, and select the supported conclusion 
during careful review.

60. B — Option B is best because the conflict requires source-based resolution rather than preference. It 
follows  the  prompt  and  avoids  assumptions.  Other  choices  add  unsupported  facts,  reverse  the 
relationship, or use a weaker method. On a timed assessment, identify the task, test each choice, and 
select the supported conclusion during careful review.



61. D — Option D is best because the blank signature is a separate required field. It follows the prompt 
and avoids assumptions. Other choices add unsupported facts, reverse the relationship, or use a weaker 
method. On a timed assessment, identify the task, test each choice, and select the supported conclusion 
during careful review.

62. C  — Option C is best because identifiers must match the source exactly for reliable retrieval. It  
follows  the  prompt  and  avoids  assumptions.  Other  choices  add  unsupported  facts,  reverse  the 
relationship, or use a weaker method. On a timed assessment, identify the task, test each choice, and 
select the supported conclusion during careful review.

63. A  — Option A is best because the stated total conflicts with the names provided. It follows the 
prompt and avoids assumptions. Other choices add unsupported facts, reverse the relationship, or use a 
weaker method. On a timed assessment, identify the task, test each choice, and select the supported 
conclusion during careful review.

64.  C  — Option C is  best  because version status  must  be  resolved through the  controlling record 
process. It follows the prompt and avoids assumptions. Other choices add unsupported facts, reverse the 
relationship, or use a weaker method. On a timed assessment, identify the task, test each choice, and 
select the supported conclusion during careful review.

65.  D  —  Option  D  is  best  because  it  protects  record  accuracy  without  bypassing  the  authorized 
correction process. It follows the prompt and avoids assumptions. Other choices add unsupported facts, 
reverse the relationship, or use a weaker method. On a timed assessment, identify the task, test each  
choice, and select the supported conclusion during careful review.

66.  B  —  Option  B  is  best  because  it  protects  record  accuracy  without  bypassing  the  authorized 
correction process. It follows the prompt and avoids assumptions. Other choices add unsupported facts, 
reverse the relationship, or use a weaker method. On a timed assessment, identify the task, test each  
choice, and select the supported conclusion during careful review.

67.  A  —  Option  A  is  best  because  it  protects  record  accuracy  without  bypassing  the  authorized 
correction process. It follows the prompt and avoids assumptions. Other choices add unsupported facts, 
reverse the relationship, or use a weaker method. On a timed assessment, identify the task, test each  
choice, and select the supported conclusion during careful review.

68.  B  —  Option  B  is  best  because  it  protects  record  accuracy  without  bypassing  the  authorized 
correction process. It follows the prompt and avoids assumptions. Other choices add unsupported facts, 
reverse the relationship, or use a weaker method. On a timed assessment, identify the task, test each  
choice, and select the supported conclusion during careful review.

69.  C  —  Option  C  is  best  because  it  protects  record  accuracy  without  bypassing  the  authorized 
correction process. It follows the prompt and avoids assumptions. Other choices add unsupported facts, 
reverse the relationship, or use a weaker method. On a timed assessment, identify the task, test each  
choice, and select the supported conclusion during careful review.



70. A — Option A is best because it preserves confidentiality and follows the approved communication 
process. It follows the prompt and avoids assumptions. Other choices add unsupported facts, reverse the 
relationship, or use a weaker method. On a timed assessment, identify the task, test each choice, and 
select the supported conclusion during careful review.

71. D — Option D is best because it preserves confidentiality and follows the approved communication 
process. It follows the prompt and avoids assumptions. Other choices add unsupported facts, reverse the 
relationship, or use a weaker method. On a timed assessment, identify the task, test each choice, and 
select the supported conclusion during careful review.

72. B — Option B is best because it preserves confidentiality and follows the approved communication 
process. It follows the prompt and avoids assumptions. Other choices add unsupported facts, reverse the 
relationship, or use a weaker method. On a timed assessment, identify the task, test each choice, and 
select the supported conclusion during careful review.

73. A — Option A is best because it preserves confidentiality and follows the approved communication 
process. It follows the prompt and avoids assumptions. Other choices add unsupported facts, reverse the 
relationship, or use a weaker method. On a timed assessment, identify the task, test each choice, and 
select the supported conclusion during careful review.

74. D — Option D is best because it preserves confidentiality and follows the approved communication 
process. It follows the prompt and avoids assumptions. Other choices add unsupported facts, reverse the 
relationship, or use a weaker method. On a timed assessment, identify the task, test each choice, and 
select the supported conclusion during careful review.

75. C  — Option C is best because it combines respectful service with accurate limits. It follows the 
prompt and avoids assumptions. Other choices add unsupported facts, reverse the relationship, or use a 
weaker method. On a timed assessment, identify the task, test each choice, and select the supported 
conclusion during careful review.

76. D  — Option D is best because it combines respectful service with accurate limits. It follows the 
prompt and avoids assumptions. Other choices add unsupported facts, reverse the relationship, or use a 
weaker method. On a timed assessment, identify the task, test each choice, and select the supported 
conclusion during careful review.

77. A  — Option A is best because it combines respectful service with accurate limits. It follows the 
prompt and avoids assumptions. Other choices add unsupported facts, reverse the relationship, or use a 
weaker method. On a timed assessment, identify the task, test each choice, and select the supported 
conclusion during careful review.

78. C  — Option C is best because it combines respectful service with accurate limits. It follows the 
prompt and avoids assumptions. Other choices add unsupported facts, reverse the relationship, or use a 
weaker method. On a timed assessment, identify the task, test each choice, and select the supported 
conclusion during careful review.



79. B  — Option B is best because it combines respectful service with accurate limits. It follows the 
prompt and avoids assumptions. Other choices add unsupported facts, reverse the relationship, or use a 
weaker method. On a timed assessment, identify the task, test each choice, and select the supported 
conclusion during careful review.

80. A — Option A is best because clarification prevents an avoidable error and preserves accountability. 
It  follows  the  prompt  and  avoids  assumptions.  Other  choices  add  unsupported  facts,  reverse  the 
relationship, or use a weaker method. On a timed assessment, identify the task, test each choice, and 
select the supported conclusion during careful review.

81. D — Option D is best because clarification prevents an avoidable error and preserves accountability. 
It  follows  the  prompt  and  avoids  assumptions.  Other  choices  add  unsupported  facts,  reverse  the 
relationship, or use a weaker method. On a timed assessment, identify the task, test each choice, and 
select the supported conclusion during careful review.

82. C — Option C is best because clarification prevents an avoidable error and preserves accountability. 
It  follows  the  prompt  and  avoids  assumptions.  Other  choices  add  unsupported  facts,  reverse  the 
relationship, or use a weaker method. On a timed assessment, identify the task, test each choice, and 
select the supported conclusion during careful review.

83. B — Option B is best because clarification prevents an avoidable error and preserves accountability. 
It  follows  the  prompt  and  avoids  assumptions.  Other  choices  add  unsupported  facts,  reverse  the 
relationship, or use a weaker method. On a timed assessment, identify the task, test each choice, and 
select the supported conclusion during careful review.

84. D — Option D is best because clarification prevents an avoidable error and preserves accountability. 
It  follows  the  prompt  and  avoids  assumptions.  Other  choices  add  unsupported  facts,  reverse  the 
relationship, or use a weaker method. On a timed assessment, identify the task, test each choice, and 
select the supported conclusion during careful review.

85. B — Option B is best because prompt correction is more reliable than concealment or reassignment. 
It  follows  the  prompt  and  avoids  assumptions.  Other  choices  add  unsupported  facts,  reverse  the 
relationship, or use a weaker method. On a timed assessment, identify the task, test each choice, and 
select the supported conclusion during careful review.

86. A — Option A is best because prompt correction is more reliable than concealment or reassignment. 
It  follows  the  prompt  and  avoids  assumptions.  Other  choices  add  unsupported  facts,  reverse  the 
relationship, or use a weaker method. On a timed assessment, identify the task, test each choice, and 
select the supported conclusion during careful review.

87. C — Option C is best because prompt correction is more reliable than concealment or reassignment. 
It  follows  the  prompt  and  avoids  assumptions.  Other  choices  add  unsupported  facts,  reverse  the 
relationship, or use a weaker method. On a timed assessment, identify the task, test each choice, and 
select the supported conclusion during careful review.



88. B — Option B is best because prompt correction is more reliable than concealment or reassignment. 
It  follows  the  prompt  and  avoids  assumptions.  Other  choices  add  unsupported  facts,  reverse  the 
relationship, or use a weaker method. On a timed assessment, identify the task, test each choice, and 
select the supported conclusion during careful review.

89. C — Option C is best because prompt correction is more reliable than concealment or reassignment. 
It  follows  the  prompt  and  avoids  assumptions.  Other  choices  add  unsupported  facts,  reverse  the 
relationship, or use a weaker method. On a timed assessment, identify the task, test each choice, and 
select the supported conclusion during careful review.

90. D  — Option D is  best  because it  supports  teamwork without creating an untracked handoff.  It 
follows  the  prompt  and  avoids  assumptions.  Other  choices  add  unsupported  facts,  reverse  the 
relationship, or use a weaker method. On a timed assessment, identify the task, test each choice, and 
select the supported conclusion during careful review.

91. A  — Option A is  best  because it  supports  teamwork without creating an untracked handoff.  It 
follows  the  prompt  and  avoids  assumptions.  Other  choices  add  unsupported  facts,  reverse  the 
relationship, or use a weaker method. On a timed assessment, identify the task, test each choice, and 
select the supported conclusion during careful review.

92. D  — Option D is  best  because it  supports  teamwork without creating an untracked handoff.  It 
follows  the  prompt  and  avoids  assumptions.  Other  choices  add  unsupported  facts,  reverse  the 
relationship, or use a weaker method. On a timed assessment, identify the task, test each choice, and 
select the supported conclusion during careful review.

93. A  — Option A is  best  because it  supports  teamwork without creating an untracked handoff.  It 
follows  the  prompt  and  avoids  assumptions.  Other  choices  add  unsupported  facts,  reverse  the 
relationship, or use a weaker method. On a timed assessment, identify the task, test each choice, and 
select the supported conclusion during careful review.

94.  C  — Option C is  best  because it  supports  teamwork without creating an untracked handoff.  It 
follows  the  prompt  and  avoids  assumptions.  Other  choices  add  unsupported  facts,  reverse  the 
relationship, or use a weaker method. On a timed assessment, identify the task, test each choice, and 
select the supported conclusion during careful review.

95. B  — Option B is best  because uncertainty should be resolved through an authorized source.  It 
follows  the  prompt  and  avoids  assumptions.  Other  choices  add  unsupported  facts,  reverse  the 
relationship, or use a weaker method. On a timed assessment, identify the task, test each choice, and 
select the supported conclusion during careful review.

96. B  — Option B is best  because uncertainty should be resolved through an authorized source.  It 
follows  the  prompt  and  avoids  assumptions.  Other  choices  add  unsupported  facts,  reverse  the 
relationship, or use a weaker method. On a timed assessment, identify the task, test each choice, and 
select the supported conclusion during careful review.



97. C  — Option C is best  because uncertainty should be resolved through an authorized source. It 
follows  the  prompt  and  avoids  assumptions.  Other  choices  add  unsupported  facts,  reverse  the 
relationship, or use a weaker method. On a timed assessment, identify the task, test each choice, and 
select the supported conclusion during careful review.

98. A  — Option A is best because uncertainty should be resolved through an authorized source. It 
follows  the  prompt  and  avoids  assumptions.  Other  choices  add  unsupported  facts,  reverse  the 
relationship, or use a weaker method. On a timed assessment, identify the task, test each choice, and 
select the supported conclusion during careful review.

99. D  — Option D is best because uncertainty should be resolved through an authorized source. It 
follows  the  prompt  and  avoids  assumptions.  Other  choices  add  unsupported  facts,  reverse  the 
relationship, or use a weaker method. On a timed assessment, identify the task, test each choice, and 
select the supported conclusion during careful review.

100. D — Option D is best because it turns feedback into a specific improvement. It follows the prompt  
and avoids assumptions. Other choices add unsupported facts, reverse the relationship, or use a weaker 
method. On a timed assessment, identify the task, test each choice, and select the supported conclusion 
during careful review.

101. C — Option C is best because it turns feedback into a specific improvement. It follows the prompt 
and avoids assumptions. Other choices add unsupported facts, reverse the relationship, or use a weaker 
method. On a timed assessment, identify the task, test each choice, and select the supported conclusion 
during careful review.

102. A — Option A is best because it turns feedback into a specific improvement. It follows the prompt  
and avoids assumptions. Other choices add unsupported facts, reverse the relationship, or use a weaker 
method. On a timed assessment, identify the task, test each choice, and select the supported conclusion 
during careful review.

103. B — Option B is best because it turns feedback into a specific improvement. It follows the prompt 
and avoids assumptions. Other choices add unsupported facts, reverse the relationship, or use a weaker 
method. On a timed assessment, identify the task, test each choice, and select the supported conclusion 
during careful review.

104. D — Option D is best because it turns feedback into a specific improvement. It follows the prompt  
and avoids assumptions. Other choices add unsupported facts, reverse the relationship, or use a weaker 
method. On a timed assessment, identify the task, test each choice, and select the supported conclusion 
during careful review.

105. A — Option A is best because it treats accuracy and safe performance as responsibilities. It follows 
the prompt and avoids assumptions. Other choices add unsupported facts, reverse the relationship, or use 
a weaker method. On a timed assessment, identify the task, test each choice, and select the supported 
conclusion during careful review.



106. C — Option C is best because it treats accuracy and safe performance as responsibilities. It follows  
the prompt and avoids assumptions. Other choices add unsupported facts, reverse the relationship, or use 
a weaker method. On a timed assessment, identify the task, test each choice, and select the supported 
conclusion during careful review.

107. B — Option B is best because it treats accuracy and safe performance as responsibilities. It follows 
the prompt and avoids assumptions. Other choices add unsupported facts, reverse the relationship, or use 
a weaker method. On a timed assessment, identify the task, test each choice, and select the supported 
conclusion during careful review.

108. B — Option B is best because it treats accuracy and safe performance as responsibilities. It follows 
the prompt and avoids assumptions. Other choices add unsupported facts, reverse the relationship, or use 
a weaker method. On a timed assessment, identify the task, test each choice, and select the supported 
conclusion during careful review.

109. C — Option C is best because it treats accuracy and safe performance as responsibilities. It follows  
the prompt and avoids assumptions. Other choices add unsupported facts, reverse the relationship, or use 
a weaker method. On a timed assessment, identify the task, test each choice, and select the supported 
conclusion during careful review.

110. A  — Option A is best  because it  reduces unnecessary disclosure while preserving the task. It 
follows  the  prompt  and  avoids  assumptions.  Other  choices  add  unsupported  facts,  reverse  the 
relationship, or use a weaker method. On a timed assessment, identify the task, test each choice, and 
select the supported conclusion during careful review.

111. D  — Option D is best  because it  reduces unnecessary disclosure while preserving the task. It 
follows  the  prompt  and  avoids  assumptions.  Other  choices  add  unsupported  facts,  reverse  the 
relationship, or use a weaker method. On a timed assessment, identify the task, test each choice, and 
select the supported conclusion during careful review.

112. D  — Option D is best  because it  reduces unnecessary disclosure while preserving the task. It 
follows  the  prompt  and  avoids  assumptions.  Other  choices  add  unsupported  facts,  reverse  the 
relationship, or use a weaker method. On a timed assessment, identify the task, test each choice, and 
select the supported conclusion during careful review.

113. C  — Option C is best  because it  reduces unnecessary disclosure while preserving the task.  It 
follows  the  prompt  and  avoids  assumptions.  Other  choices  add  unsupported  facts,  reverse  the 
relationship, or use a weaker method. On a timed assessment, identify the task, test each choice, and 
select the supported conclusion during careful review.

114. B  — Option B is  best  because it  reduces unnecessary disclosure while preserving the task.  It 
follows  the  prompt  and  avoids  assumptions.  Other  choices  add  unsupported  facts,  reverse  the 
relationship, or use a weaker method. On a timed assessment, identify the task, test each choice, and 
select the supported conclusion during careful review.



115. A — Option A is best because it combines adaptability with controlled implementation. It follows 
the prompt and avoids assumptions. Other choices add unsupported facts, reverse the relationship, or use 
a weaker method. On a timed assessment, identify the task, test each choice, and select the supported 
conclusion during careful review. Use the stated facts.

116. D — Option D is best because it combines adaptability with controlled implementation. It follows 
the prompt and avoids assumptions. Other choices add unsupported facts, reverse the relationship, or use 
a weaker method. On a timed assessment, identify the task, test each choice, and select the supported 
conclusion during careful review. Use the stated facts.

117. B — Option B is best because it combines adaptability with controlled implementation. It follows 
the prompt and avoids assumptions. Other choices add unsupported facts, reverse the relationship, or use 
a weaker method. On a timed assessment, identify the task, test each choice, and select the supported 
conclusion during careful review. Use the stated facts.

118. C — Option C is best because it combines adaptability with controlled implementation. It follows 
the prompt and avoids assumptions. Other choices add unsupported facts, reverse the relationship, or use 
a weaker method. On a timed assessment, identify the task, test each choice, and select the supported 
conclusion during careful review. Use the stated facts.

119. A — Option A is best because it combines adaptability with controlled implementation. It follows 
the prompt and avoids assumptions. Other choices add unsupported facts, reverse the relationship, or use 
a weaker method. On a timed assessment, identify the task, test each choice, and select the supported 
conclusion during careful review. Use the stated facts.

120. D — Option D is best because prompt reporting allows the responsible authority to act. It follows 
the prompt and avoids assumptions. Other choices add unsupported facts, reverse the relationship, or use 
a weaker method. On a timed assessment, identify the task, test each choice, and select the supported 
conclusion during careful review.

121. B — Option B is best because prompt reporting allows the responsible authority to act. It follows 
the prompt and avoids assumptions. Other choices add unsupported facts, reverse the relationship, or use 
a weaker method. On a timed assessment, identify the task, test each choice, and select the supported 
conclusion during careful review.

122. A — Option A is best because prompt reporting allows the responsible authority to act. It follows 
the prompt and avoids assumptions. Other choices add unsupported facts, reverse the relationship, or use 
a weaker method. On a timed assessment, identify the task, test each choice, and select the supported 
conclusion during careful review.

123. C — Option C is best because prompt reporting allows the responsible authority to act. It follows 
the prompt and avoids assumptions. Other choices add unsupported facts, reverse the relationship, or use 
a weaker method. On a timed assessment, identify the task, test each choice, and select the supported 
conclusion during careful review.



124. D — Option D is best because prompt reporting allows the responsible authority to act. It follows 
the prompt and avoids assumptions. Other choices add unsupported facts, reverse the relationship, or use 
a weaker method. On a timed assessment, identify the task, test each choice, and select the supported 
conclusion during careful review.

125. A — Option A is best because complete and accurate reporting is more defensible than selective 
presentation.  It  follows  the  prompt  and  avoids  assumptions.  Other  choices  add  unsupported  facts,  
reverse the relationship, or use a weaker method. On a timed assessment, identify the task, test each  
choice, and select the supported conclusion during careful review.

126. C — Option C is best because complete and accurate reporting is more defensible than selective 
presentation.  It  follows  the  prompt  and  avoids  assumptions.  Other  choices  add  unsupported  facts,  
reverse the relationship, or use a weaker method. On a timed assessment, identify the task, test each  
choice, and select the supported conclusion during careful review.

127. B — Option B is best because complete and accurate reporting is more defensible than selective 
presentation.  It  follows  the  prompt  and  avoids  assumptions.  Other  choices  add  unsupported  facts,  
reverse the relationship, or use a weaker method. On a timed assessment, identify the task, test each  
choice, and select the supported conclusion during careful review.

128. B — Option B is best because complete and accurate reporting is more defensible than selective 
presentation.  It  follows  the  prompt  and  avoids  assumptions.  Other  choices  add  unsupported  facts,  
reverse the relationship, or use a weaker method. On a timed assessment, identify the task, test each  
choice, and select the supported conclusion during careful review.

129. D — Option D is best because complete and accurate reporting is more defensible than selective 
presentation.  It  follows  the  prompt  and  avoids  assumptions.  Other  choices  add  unsupported  facts,  
reverse the relationship, or use a weaker method. On a timed assessment, identify the task, test each  
choice, and select the supported conclusion during careful review.

130. C — Option C is best because it is honest about access and preserves the proper route. It follows 
the prompt and avoids assumptions. Other choices add unsupported facts, reverse the relationship, or use 
a weaker method. On a timed assessment, identify the task, test each choice, and select the supported 
conclusion during careful review.

131. A — Option A is best because it is honest about access and preserves the proper route. It follows 
the prompt and avoids assumptions. Other choices add unsupported facts, reverse the relationship, or use 
a weaker method. On a timed assessment, identify the task, test each choice, and select the supported 
conclusion during careful review.

132. C — Option C is best because it is honest about access and preserves the proper route. It follows 
the prompt and avoids assumptions. Other choices add unsupported facts, reverse the relationship, or use 
a weaker method. On a timed assessment, identify the task, test each choice, and select the supported 
conclusion during careful review.



133. D — Option D is best because it is honest about access and preserves the proper route. It follows 
the prompt and avoids assumptions. Other choices add unsupported facts, reverse the relationship, or use 
a weaker method. On a timed assessment, identify the task, test each choice, and select the supported 
conclusion during careful review.

134. B — Option B is best because it is honest about access and preserves the proper route. It follows 
the prompt and avoids assumptions. Other choices add unsupported facts, reverse the relationship, or use 
a weaker method. On a timed assessment, identify the task, test each choice, and select the supported 
conclusion during careful review.

135. A — Option A is best because it reduces security risk and follows controlled handling. It follows 
the prompt and avoids assumptions. Other choices add unsupported facts, reverse the relationship, or use 
a weaker method. On a timed assessment, identify the task, test each choice, and select the supported 
conclusion during careful review.

136. D — Option D is best because it reduces security risk and follows controlled handling. It follows 
the prompt and avoids assumptions. Other choices add unsupported facts, reverse the relationship, or use 
a weaker method. On a timed assessment, identify the task, test each choice, and select the supported 
conclusion during careful review.

137. C — Option C is best because it reduces security risk and follows controlled handling. It follows 
the prompt and avoids assumptions. Other choices add unsupported facts, reverse the relationship, or use 
a weaker method. On a timed assessment, identify the task, test each choice, and select the supported 
conclusion during careful review.

138. A — Option A is best because it reduces security risk and follows controlled handling. It follows 
the prompt and avoids assumptions. Other choices add unsupported facts, reverse the relationship, or use 
a weaker method. On a timed assessment, identify the task, test each choice, and select the supported 
conclusion during careful review.

139. B — Option B is best because it reduces security risk and follows controlled handling. It follows 
the prompt and avoids assumptions. Other choices add unsupported facts, reverse the relationship, or use 
a weaker method. On a timed assessment, identify the task, test each choice, and select the supported 
conclusion during careful review.

140. C  — Option C is best because it prevents an unsupported decision and preserves follow-up. It  
follows  the  prompt  and  avoids  assumptions.  Other  choices  add  unsupported  facts,  reverse  the 
relationship, or use a weaker method. On a timed assessment, identify the task, test each choice, and 
select the supported conclusion during careful review.

141. D  — Option D is best because it prevents an unsupported decision and preserves follow-up. It 
follows  the  prompt  and  avoids  assumptions.  Other  choices  add  unsupported  facts,  reverse  the 
relationship, or use a weaker method. On a timed assessment, identify the task, test each choice, and 
select the supported conclusion during careful review.



142. A  — Option A is best because it prevents an unsupported decision and preserves follow-up. It 
follows  the  prompt  and  avoids  assumptions.  Other  choices  add  unsupported  facts,  reverse  the 
relationship, or use a weaker method. On a timed assessment, identify the task, test each choice, and 
select the supported conclusion during careful review.

143. B  — Option B is best because it prevents an unsupported decision and preserves follow-up. It  
follows  the  prompt  and  avoids  assumptions.  Other  choices  add  unsupported  facts,  reverse  the 
relationship, or use a weaker method. On a timed assessment, identify the task, test each choice, and 
select the supported conclusion during careful review.

144. D  — Option D is best because it prevents an unsupported decision and preserves follow-up. It 
follows  the  prompt  and  avoids  assumptions.  Other  choices  add  unsupported  facts,  reverse  the 
relationship, or use a weaker method. On a timed assessment, identify the task, test each choice, and 
select the supported conclusion during careful review.

145. B  — Option B is best  because professionalism does not depend on the other person's tone. It 
follows  the  prompt  and  avoids  assumptions.  Other  choices  add  unsupported  facts,  reverse  the 
relationship, or use a weaker method. On a timed assessment, identify the task, test each choice, and 
select the supported conclusion during careful review.

146. C  — Option C is best because professionalism does not depend on the other person's tone. It  
follows  the  prompt  and  avoids  assumptions.  Other  choices  add  unsupported  facts,  reverse  the 
relationship, or use a weaker method. On a timed assessment, identify the task, test each choice, and 
select the supported conclusion during careful review.

147. A  — Option A is best because professionalism does not depend on the other person's tone. It 
follows  the  prompt  and  avoids  assumptions.  Other  choices  add  unsupported  facts,  reverse  the 
relationship, or use a weaker method. On a timed assessment, identify the task, test each choice, and 
select the supported conclusion during careful review.

148. B  — Option B is best  because professionalism does not depend on the other person's tone. It 
follows  the  prompt  and  avoids  assumptions.  Other  choices  add  unsupported  facts,  reverse  the 
relationship, or use a weaker method. On a timed assessment, identify the task, test each choice, and 
select the supported conclusion during careful review.

149. C  — Option C is best because professionalism does not depend on the other person's tone. It  
follows  the  prompt  and  avoids  assumptions.  Other  choices  add  unsupported  facts,  reverse  the 
relationship, or use a weaker method. On a timed assessment, identify the task, test each choice, and 
select the supported conclusion during careful review.

150. A — Option A is best because it keeps the status accurate while escalating the delay. It follows the 
prompt and avoids assumptions. Other choices add unsupported facts, reverse the relationship, or use a 
weaker method. On a timed assessment, identify the task, test each choice, and select the supported 
conclusion during careful review.



151. D — Option D is best because it keeps the status accurate while escalating the delay. It follows the 
prompt and avoids assumptions. Other choices add unsupported facts, reverse the relationship, or use a 
weaker method. On a timed assessment, identify the task, test each choice, and select the supported 
conclusion during careful review.

152. C — Option C is best because it keeps the status accurate while escalating the delay. It follows the  
prompt and avoids assumptions. Other choices add unsupported facts, reverse the relationship, or use a 
weaker method. On a timed assessment, identify the task, test each choice, and select the supported 
conclusion during careful review.

153. A — Option A is best because it keeps the status accurate while escalating the delay. It follows the 
prompt and avoids assumptions. Other choices add unsupported facts, reverse the relationship, or use a 
weaker method. On a timed assessment, identify the task, test each choice, and select the supported 
conclusion during careful review.

154. B — Option B is best because it keeps the status accurate while escalating the delay. It follows the 
prompt and avoids assumptions. Other choices add unsupported facts, reverse the relationship, or use a 
weaker method. On a timed assessment, identify the task, test each choice, and select the supported 
conclusion during careful review.

155. D — Option D is best because controlled correction protects the record and its chain of handling. It  
follows  the  prompt  and  avoids  assumptions.  Other  choices  add  unsupported  facts,  reverse  the 
relationship, or use a weaker method. On a timed assessment, identify the task, test each choice, and 
select the supported conclusion during careful review.

156. D — Option D is best because controlled correction protects the record and its chain of handling. It  
follows  the  prompt  and  avoids  assumptions.  Other  choices  add  unsupported  facts,  reverse  the 
relationship, or use a weaker method. On a timed assessment, identify the task, test each choice, and 
select the supported conclusion during careful review.

157. A — Option A is best because controlled correction protects the record and its chain of handling. It  
follows  the  prompt  and  avoids  assumptions.  Other  choices  add  unsupported  facts,  reverse  the 
relationship, or use a weaker method. On a timed assessment, identify the task, test each choice, and 
select the supported conclusion during careful review.

158. C — Option C is best because controlled correction protects the record and its chain of handling. It  
follows  the  prompt  and  avoids  assumptions.  Other  choices  add  unsupported  facts,  reverse  the 
relationship, or use a weaker method. On a timed assessment, identify the task, test each choice, and 
select the supported conclusion during careful review.

159. B — Option B is best because controlled correction protects the record and its chain of handling. It 
follows  the  prompt  and  avoids  assumptions.  Other  choices  add  unsupported  facts,  reverse  the 
relationship, or use a weaker method. On a timed assessment, identify the task, test each choice, and 
select the supported conclusion during careful review.



160. A — Option A is best because a signature must accurately represent the responsible person's action. 
It  follows  the  prompt  and  avoids  assumptions.  Other  choices  add  unsupported  facts,  reverse  the 
relationship, or use a weaker method. On a timed assessment, identify the task, test each choice, and 
select the supported conclusion during careful review.

161. D — Option D is best because a signature must accurately represent the responsible person's action. 
It  follows  the  prompt  and  avoids  assumptions.  Other  choices  add  unsupported  facts,  reverse  the 
relationship, or use a weaker method. On a timed assessment, identify the task, test each choice, and 
select the supported conclusion during careful review.

162. B — Option B is best because a signature must accurately represent the responsible person's action. 
It  follows  the  prompt  and  avoids  assumptions.  Other  choices  add  unsupported  facts,  reverse  the 
relationship, or use a weaker method. On a timed assessment, identify the task, test each choice, and 
select the supported conclusion during careful review.

163. C — Option C is best because a signature must accurately represent the responsible person's action. 
It  follows  the  prompt  and  avoids  assumptions.  Other  choices  add  unsupported  facts,  reverse  the 
relationship, or use a weaker method. On a timed assessment, identify the task, test each choice, and 
select the supported conclusion during careful review.

164. B — Option B is best because a signature must accurately represent the responsible person's action. 
It  follows  the  prompt  and  avoids  assumptions.  Other  choices  add  unsupported  facts,  reverse  the 
relationship, or use a weaker method. On a timed assessment, identify the task, test each choice, and 
select the supported conclusion during careful review.

165. A — Option A is best because responsiveness to new facts supports accurate and accountable work. 
It  follows  the  prompt  and  avoids  assumptions.  Other  choices  add  unsupported  facts,  reverse  the 
relationship, or use a weaker method. On a timed assessment, identify the task, test each choice, and 
select the supported conclusion during careful review.

166. D — Option D is best because responsiveness to new facts supports accurate and accountable work. 
It  follows  the  prompt  and  avoids  assumptions.  Other  choices  add  unsupported  facts,  reverse  the 
relationship, or use a weaker method. On a timed assessment, identify the task, test each choice, and 
select the supported conclusion during careful review.

167. C — Option C is best because responsiveness to new facts supports accurate and accountable work. 
It  follows  the  prompt  and  avoids  assumptions.  Other  choices  add  unsupported  facts,  reverse  the 
relationship, or use a weaker method. On a timed assessment, identify the task, test each choice, and 
select the supported conclusion during careful review.

168. C — Option C is best because responsiveness to new facts supports accurate and accountable work. 
It  follows  the  prompt  and  avoids  assumptions.  Other  choices  add  unsupported  facts,  reverse  the 
relationship, or use a weaker method. On a timed assessment, identify the task, test each choice, and 
select the supported conclusion during careful review.



169. B — Option B is best because responsiveness to new facts supports accurate and accountable work. 
It  follows  the  prompt  and  avoids  assumptions.  Other  choices  add  unsupported  facts,  reverse  the 
relationship, or use a weaker method. On a timed assessment, identify the task, test each choice, and 
select the supported conclusion during careful review.

170. A — Option A is best because verification prevents a routine assumption from causing an error. It  
follows  the  prompt  and  avoids  assumptions.  Other  choices  add  unsupported  facts,  reverse  the 
relationship, or use a weaker method. On a timed assessment, identify the task, test each choice, and 
select the supported conclusion during careful review.

171. D — Option D is best because verification prevents a routine assumption from causing an error. It  
follows  the  prompt  and  avoids  assumptions.  Other  choices  add  unsupported  facts,  reverse  the 
relationship, or use a weaker method. On a timed assessment, identify the task, test each choice, and 
select the supported conclusion during careful review.

172. C — Option C is best because verification prevents a routine assumption from causing an error. It  
follows  the  prompt  and  avoids  assumptions.  Other  choices  add  unsupported  facts,  reverse  the 
relationship, or use a weaker method. On a timed assessment, identify the task, test each choice, and 
select the supported conclusion during careful review.

173. A — Option A is best because verification prevents a routine assumption from causing an error. It  
follows  the  prompt  and  avoids  assumptions.  Other  choices  add  unsupported  facts,  reverse  the 
relationship, or use a weaker method. On a timed assessment, identify the task, test each choice, and 
select the supported conclusion during careful review.

174. D — Option D is best because verification prevents a routine assumption from causing an error. It  
follows  the  prompt  and  avoids  assumptions.  Other  choices  add  unsupported  facts,  reverse  the 
relationship, or use a weaker method. On a timed assessment, identify the task, test each choice, and 
select the supported conclusion during careful review.

175. B — Option B is best because it separates rumor from reportable, verifiable information. It follows 
the prompt and avoids assumptions. Other choices add unsupported facts, reverse the relationship, or use 
a weaker method. On a timed assessment, identify the task, test each choice, and select the supported 
conclusion during careful review.

176. D — Option D is best because it separates rumor from reportable, verifiable information. It follows 
the prompt and avoids assumptions. Other choices add unsupported facts, reverse the relationship, or use 
a weaker method. On a timed assessment, identify the task, test each choice, and select the supported 
conclusion during careful review.

177. A — Option A is best because it separates rumor from reportable, verifiable information. It follows 
the prompt and avoids assumptions. Other choices add unsupported facts, reverse the relationship, or use 
a weaker method. On a timed assessment, identify the task, test each choice, and select the supported 
conclusion during careful review.



178. C — Option C is best because it separates rumor from reportable, verifiable information. It follows 
the prompt and avoids assumptions. Other choices add unsupported facts, reverse the relationship, or use 
a weaker method. On a timed assessment, identify the task, test each choice, and select the supported 
conclusion during careful review.

179. B — Option B is best because it separates rumor from reportable, verifiable information. It follows 
the prompt and avoids assumptions. Other choices add unsupported facts, reverse the relationship, or use 
a weaker method. On a timed assessment, identify the task, test each choice, and select the supported 
conclusion during careful review.

180. D — Option D is best because records must reflect facts rather than convenience. It follows the 
prompt and avoids assumptions. Other choices add unsupported facts, reverse the relationship, or use a 
weaker method. On a timed assessment, identify the task, test each choice, and select the supported 
conclusion during careful review.

181. A — Option A is best because records must reflect facts rather than convenience. It follows the 
prompt and avoids assumptions. Other choices add unsupported facts, reverse the relationship, or use a 
weaker method. On a timed assessment, identify the task, test each choice, and select the supported 
conclusion during careful review.

182. B  — Option B is best because records must reflect facts rather than convenience. It follows the 
prompt and avoids assumptions. Other choices add unsupported facts, reverse the relationship, or use a 
weaker method. On a timed assessment, identify the task, test each choice, and select the supported 
conclusion during careful review.

183. C — Option C is best because records must reflect facts rather than convenience. It follows the 
prompt and avoids assumptions. Other choices add unsupported facts, reverse the relationship, or use a 
weaker method. On a timed assessment, identify the task, test each choice, and select the supported 
conclusion during careful review.

184. B  — Option B is best because records must reflect facts rather than convenience. It follows the 
prompt and avoids assumptions. Other choices add unsupported facts, reverse the relationship, or use a 
weaker method. On a timed assessment, identify the task, test each choice, and select the supported 
conclusion during careful review.

185. A  — Option A is best because honest limits and supervised learning reduce avoidable errors. It 
follows  the  prompt  and  avoids  assumptions.  Other  choices  add  unsupported  facts,  reverse  the 
relationship, or use a weaker method. On a timed assessment, identify the task, test each choice, and 
select the supported conclusion during careful review.

186. C  — Option C is best because honest limits and supervised learning reduce avoidable errors. It 
follows  the  prompt  and  avoids  assumptions.  Other  choices  add  unsupported  facts,  reverse  the 
relationship, or use a weaker method. On a timed assessment, identify the task, test each choice, and 
select the supported conclusion during careful review.



187. D  — Option D is best because honest limits and supervised learning reduce avoidable errors. It 
follows  the  prompt  and  avoids  assumptions.  Other  choices  add  unsupported  facts,  reverse  the 
relationship, or use a weaker method. On a timed assessment, identify the task, test each choice, and 
select the supported conclusion during careful review.

188. C  — Option C is best because honest limits and supervised learning reduce avoidable errors. It 
follows  the  prompt  and  avoids  assumptions.  Other  choices  add  unsupported  facts,  reverse  the 
relationship, or use a weaker method. On a timed assessment, identify the task, test each choice, and 
select the supported conclusion during careful review.

189. B  — Option B is best because honest limits and supervised learning reduce avoidable errors. It 
follows  the  prompt  and  avoids  assumptions.  Other  choices  add  unsupported  facts,  reverse  the 
relationship, or use a weaker method. On a timed assessment, identify the task, test each choice, and 
select the supported conclusion during careful review.

190.  D  — Option D is  best  because source-based review is  stronger than status or  compromise.  It 
follows  the  prompt  and  avoids  assumptions.  Other  choices  add  unsupported  facts,  reverse  the 
relationship, or use a weaker method. On a timed assessment, identify the task, test each choice, and 
select the supported conclusion during careful review.

191.  A  — Option A is  best  because source-based review is  stronger than status or  compromise.  It 
follows  the  prompt  and  avoids  assumptions.  Other  choices  add  unsupported  facts,  reverse  the 
relationship, or use a weaker method. On a timed assessment, identify the task, test each choice, and 
select the supported conclusion during careful review.

192.  C  — Option C is  best  because source-based review is  stronger than status  or compromise.  It  
follows  the  prompt  and  avoids  assumptions.  Other  choices  add  unsupported  facts,  reverse  the 
relationship, or use a weaker method. On a timed assessment, identify the task, test each choice, and 
select the supported conclusion during careful review.

193.  B  — Option B is  best  because source-based review is  stronger than status  or  compromise.  It  
follows  the  prompt  and  avoids  assumptions.  Other  choices  add  unsupported  facts,  reverse  the 
relationship, or use a weaker method. On a timed assessment, identify the task, test each choice, and 
select the supported conclusion during careful review.

194.  D  — Option D is  best  because source-based review is  stronger than status or  compromise.  It 
follows  the  prompt  and  avoids  assumptions.  Other  choices  add  unsupported  facts,  reverse  the 
relationship, or use a weaker method. On a timed assessment, identify the task, test each choice, and 
select the supported conclusion during careful review.

195. C — Option C is best because it is helpful without exceeding the person's authority. It follows the 
prompt and avoids assumptions. Other choices add unsupported facts, reverse the relationship, or use a 
weaker method. On a timed assessment, identify the task, test each choice, and select the supported 
conclusion during careful review.



196. A — Option A is best because it is helpful without exceeding the person's authority. It follows the 
prompt and avoids assumptions. Other choices add unsupported facts, reverse the relationship, or use a 
weaker method. On a timed assessment, identify the task, test each choice, and select the supported 
conclusion during careful review.

197. B — Option B is best because it is helpful without exceeding the person's authority. It follows the  
prompt and avoids assumptions. Other choices add unsupported facts, reverse the relationship, or use a 
weaker method. On a timed assessment, identify the task, test each choice, and select the supported 
conclusion during careful review.

198. D — Option D is best because it is helpful without exceeding the person's authority. It follows the 
prompt and avoids assumptions. Other choices add unsupported facts, reverse the relationship, or use a 
weaker method. On a timed assessment, identify the task, test each choice, and select the supported 
conclusion during careful review.

199. A — Option A is best because it is helpful without exceeding the person's authority. It follows the 
prompt and avoids assumptions. Other choices add unsupported facts, reverse the relationship, or use a 
weaker method. On a timed assessment, identify the task, test each choice, and select the supported 
conclusion during careful review.

200.  B  — Option  B is  best  because  calm factual  communication  supports  correction  and  working 
relationships.  It  follows  the  prompt  and  avoids  assumptions.  Other  choices  add  unsupported  facts, 
reverse the relationship, or use a weaker method. On a timed assessment, identify the task, test each  
choice, and select the supported conclusion during careful review.

201.  A  — Option A is  best  because  calm factual  communication supports  correction  and working 
relationships.  It  follows  the  prompt  and  avoids  assumptions.  Other  choices  add  unsupported  facts, 
reverse the relationship, or use a weaker method. On a timed assessment, identify the task, test each  
choice, and select the supported conclusion during careful review.

202.  C  — Option C is  best  because  calm factual  communication  supports  correction  and working 
relationships.  It  follows  the  prompt  and  avoids  assumptions.  Other  choices  add  unsupported  facts, 
reverse the relationship, or use a weaker method. On a timed assessment, identify the task, test each  
choice, and select the supported conclusion during careful review.

203.  D  — Option D is  best  because  calm factual  communication supports  correction  and working 
relationships.  It  follows  the  prompt  and  avoids  assumptions.  Other  choices  add  unsupported  facts, 
reverse the relationship, or use a weaker method. On a timed assessment, identify the task, test each  
choice, and select the supported conclusion during careful review.

204.  D  — Option D is  best  because  calm factual  communication supports  correction  and working 
relationships.  It  follows  the  prompt  and  avoids  assumptions.  Other  choices  add  unsupported  facts, 
reverse the relationship, or use a weaker method. On a timed assessment, identify the task, test each  
choice, and select the supported conclusion during careful review.



205. C — Option C is best because completeness requires the requested supporting item. It follows the 
prompt and avoids assumptions. Other choices add unsupported facts, reverse the relationship, or use a 
weaker method. On a timed assessment, identify the task, test each choice, and select the supported 
conclusion during careful review. Use the stated facts.

206. A — Option A is best because completeness requires the requested supporting item. It follows the 
prompt and avoids assumptions. Other choices add unsupported facts, reverse the relationship, or use a 
weaker method. On a timed assessment, identify the task, test each choice, and select the supported 
conclusion during careful review. Use the stated facts.

207. B — Option B is best because completeness requires the requested supporting item. It follows the 
prompt and avoids assumptions. Other choices add unsupported facts, reverse the relationship, or use a 
weaker method. On a timed assessment, identify the task, test each choice, and select the supported 
conclusion during careful review. Use the stated facts.

208. A — Option A is best because completeness requires the requested supporting item. It follows the 
prompt and avoids assumptions. Other choices add unsupported facts, reverse the relationship, or use a 
weaker method. On a timed assessment, identify the task, test each choice, and select the supported 
conclusion during careful review. Use the stated facts.

209. D — Option D is best because completeness requires the requested supporting item. It follows the 
prompt and avoids assumptions. Other choices add unsupported facts, reverse the relationship, or use a 
weaker method. On a timed assessment, identify the task, test each choice, and select the supported 
conclusion during careful review. Use the stated facts.

210. B  — Option B is best because priority and dependency information support a reliable plan. It 
follows  the  prompt  and  avoids  assumptions.  Other  choices  add  unsupported  facts,  reverse  the 
relationship, or use a weaker method. On a timed assessment, identify the task, test each choice, and 
select the supported conclusion during careful review.

211. C  — Option C is best because priority and dependency information support a reliable plan. It 
follows  the  prompt  and  avoids  assumptions.  Other  choices  add  unsupported  facts,  reverse  the 
relationship, or use a weaker method. On a timed assessment, identify the task, test each choice, and 
select the supported conclusion during careful review.

212. C  — Option C is best because priority and dependency information support a reliable plan. It 
follows  the  prompt  and  avoids  assumptions.  Other  choices  add  unsupported  facts,  reverse  the 
relationship, or use a weaker method. On a timed assessment, identify the task, test each choice, and 
select the supported conclusion during careful review.

213. D  — Option D is best because priority and dependency information support a reliable plan. It 
follows  the  prompt  and  avoids  assumptions.  Other  choices  add  unsupported  facts,  reverse  the 
relationship, or use a weaker method. On a timed assessment, identify the task, test each choice, and 
select the supported conclusion during careful review.



214. B  — Option B is best because priority and dependency information support a reliable plan. It 
follows  the  prompt  and  avoids  assumptions.  Other  choices  add  unsupported  facts,  reverse  the 
relationship, or use a weaker method. On a timed assessment, identify the task, test each choice, and 
select the supported conclusion during careful review.

215. A — Option A is best because honesty applies to favorable as well as unfavorable statements. It 
follows  the  prompt  and  avoids  assumptions.  Other  choices  add  unsupported  facts,  reverse  the 
relationship, or use a weaker method. On a timed assessment, identify the task, test each choice, and 
select the supported conclusion during careful review.

216. A — Option A is best because honesty applies to favorable as well as unfavorable statements. It 
follows  the  prompt  and  avoids  assumptions.  Other  choices  add  unsupported  facts,  reverse  the 
relationship, or use a weaker method. On a timed assessment, identify the task, test each choice, and 
select the supported conclusion during careful review.

217. C — Option C is best because honesty applies to favorable as well as unfavorable statements. It 
follows  the  prompt  and  avoids  assumptions.  Other  choices  add  unsupported  facts,  reverse  the 
relationship, or use a weaker method. On a timed assessment, identify the task, test each choice, and 
select the supported conclusion during careful review.

218. B — Option B is best because honesty applies to favorable as well as unfavorable statements. It 
follows  the  prompt  and  avoids  assumptions.  Other  choices  add  unsupported  facts,  reverse  the 
relationship, or use a weaker method. On a timed assessment, identify the task, test each choice, and 
select the supported conclusion during careful review.

219. D — Option D is best because honesty applies to favorable as well as unfavorable statements. It 
follows  the  prompt  and  avoids  assumptions.  Other  choices  add  unsupported  facts,  reverse  the 
relationship, or use a weaker method. On a timed assessment, identify the task, test each choice, and 
select the supported conclusion during careful review.

220. B — Option B is best because the official notice lists 8-5002 as the examination code. It follows 
the prompt and avoids assumptions. Other choices add unsupported facts, reverse the relationship, or use 
a weaker method. On a timed assessment, identify the task, test each choice, and select the supported 
conclusion during careful review.

221. D — Option D is best because the official notice lists 8-5002 as the examination code. It follows 
the prompt and avoids assumptions. Other choices add unsupported facts, reverse the relationship, or use 
a weaker method. On a timed assessment, identify the task, test each choice, and select the supported 
conclusion during careful review.

222. C — Option C is best because the official notice lists 8-5002 as the examination code. It follows 
the prompt and avoids assumptions. Other choices add unsupported facts, reverse the relationship, or use 
a weaker method. On a timed assessment, identify the task, test each choice, and select the supported 
conclusion during careful review.



223. A — Option A is best because the official notice lists 8-5002 as the examination code. It follows 
the prompt and avoids assumptions. Other choices add unsupported facts, reverse the relationship, or use 
a weaker method. On a timed assessment, identify the task, test each choice, and select the supported 
conclusion during careful review.

224. B — Option B is best because the notice distinguishes the April 1 filing deadline from the test date.  
It  follows  the  prompt  and  avoids  assumptions.  Other  choices  add  unsupported  facts,  reverse  the 
relationship, or use a weaker method. On a timed assessment, identify the task, test each choice, and 
select the supported conclusion during careful review.

225. D — Option D is best because the notice distinguishes the April 1 filing deadline from the test date. 
It  follows  the  prompt  and  avoids  assumptions.  Other  choices  add  unsupported  facts,  reverse  the 
relationship, or use a weaker method. On a timed assessment, identify the task, test each choice, and 
select the supported conclusion during careful review.

226. C — Option C is best because the notice distinguishes the April 1 filing deadline from the test date.  
It  follows  the  prompt  and  avoids  assumptions.  Other  choices  add  unsupported  facts,  reverse  the 
relationship, or use a weaker method. On a timed assessment, identify the task, test each choice, and 
select the supported conclusion during careful review.

227. D — Option D is best because the notice distinguishes the April 1 filing deadline from the test date. 
It  follows  the  prompt  and  avoids  assumptions.  Other  choices  add  unsupported  facts,  reverse  the 
relationship, or use a weaker method. On a timed assessment, identify the task, test each choice, and 
select the supported conclusion during careful review.

228. A — Option A is best because the notice identifies June 5, 2027 as the written examination date. It 
follows  the  prompt  and  avoids  assumptions.  Other  choices  add  unsupported  facts,  reverse  the 
relationship, or use a weaker method. On a timed assessment, identify the task, test each choice, and 
select the supported conclusion during careful review.

229. B — Option B is best because the notice identifies June 5, 2027 as the written examination date. It  
follows  the  prompt  and  avoids  assumptions.  Other  choices  add  unsupported  facts,  reverse  the 
relationship, or use a weaker method. On a timed assessment, identify the task, test each choice, and 
select the supported conclusion during careful review.

230. C — Option C is best because the notice identifies June 5, 2027 as the written examination date. It 
follows  the  prompt  and  avoids  assumptions.  Other  choices  add  unsupported  facts,  reverse  the 
relationship, or use a weaker method. On a timed assessment, identify the task, test each choice, and 
select the supported conclusion during careful review.

231. A — Option A is best because the notice identifies June 5, 2027 as the written examination date. It 
follows  the  prompt  and  avoids  assumptions.  Other  choices  add  unsupported  facts,  reverse  the 
relationship, or use a weaker method. On a timed assessment, identify the task, test each choice, and 
select the supported conclusion during careful review.



232. A  — Option A is best because the notice describes the written assessment as English multiple 
choice. It follows the prompt and avoids assumptions. Other choices add unsupported facts, reverse the 
relationship, or use a weaker method. On a timed assessment, identify the task, test each choice, and 
select the supported conclusion during careful review.

233. C  — Option C is best because the notice describes the written assessment as English multiple 
choice. It follows the prompt and avoids assumptions. Other choices add unsupported facts, reverse the 
relationship, or use a weaker method. On a timed assessment, identify the task, test each choice, and 
select the supported conclusion during careful review.

234. D  — Option D is best because the notice describes the written assessment as English multiple 
choice. It follows the prompt and avoids assumptions. Other choices add unsupported facts, reverse the 
relationship, or use a weaker method. On a timed assessment, identify the task, test each choice, and 
select the supported conclusion during careful review.

235. B  — Option B is best because the notice describes the written assessment as English multiple  
choice. It follows the prompt and avoids assumptions. Other choices add unsupported facts, reverse the 
relationship, or use a weaker method. On a timed assessment, identify the task, test each choice, and 
select the supported conclusion during careful review.

236. A  — Option A is best because the notice names background information as the third written-
assessment area. It follows the prompt and avoids assumptions. Other choices add unsupported facts, 
reverse the relationship, or use a weaker method. On a timed assessment, identify the task, test each  
choice, and select the supported conclusion during careful review.

237. C  — Option C is best  because the notice names background information as the third written-
assessment area. It follows the prompt and avoids assumptions. Other choices add unsupported facts, 
reverse the relationship, or use a weaker method. On a timed assessment, identify the task, test each  
choice, and select the supported conclusion during careful review.

238. D  — Option D is best because the notice names background information as the third written-
assessment area. It follows the prompt and avoids assumptions. Other choices add unsupported facts, 
reverse the relationship, or use a weaker method. On a timed assessment, identify the task, test each  
choice, and select the supported conclusion during careful review.

239. D  — Option D is best because the notice names background information as the third written-
assessment area. It follows the prompt and avoids assumptions. Other choices add unsupported facts, 
reverse the relationship, or use a weaker method. On a timed assessment, identify the task, test each  
choice, and select the supported conclusion during careful review.

240. B — Option B is best because the notice describes the written results as zone scored. It follows the 
prompt and avoids assumptions. Other choices add unsupported facts, reverse the relationship, or use a 
weaker method. On a timed assessment, identify the task, test each choice, and select the supported 
conclusion during careful review.



241. B — Option B is best because the notice describes the written results as zone scored. It follows the 
prompt and avoids assumptions. Other choices add unsupported facts, reverse the relationship, or use a 
weaker method. On a timed assessment, identify the task, test each choice, and select the supported 
conclusion during careful review.

242. C — Option C is best because the notice describes the written results as zone scored. It follows the 
prompt and avoids assumptions. Other choices add unsupported facts, reverse the relationship, or use a 
weaker method. On a timed assessment, identify the task, test each choice, and select the supported 
conclusion during careful review.

243. A — Option A is best because the notice describes the written results as zone scored. It follows the  
prompt and avoids assumptions. Other choices add unsupported facts, reverse the relationship, or use a 
weaker method. On a timed assessment, identify the task, test each choice, and select the supported 
conclusion during careful review.

244. A — Option A is best because the notice directs candidates toward PSI candidate resources and a 
tutorial. It follows the prompt and avoids assumptions. Other choices add unsupported facts, reverse the 
relationship, or use a weaker method. On a timed assessment, identify the task, test each choice, and 
select the supported conclusion during careful review.

245. D — Option D is best because the notice directs candidates toward PSI candidate resources and a 
tutorial. It follows the prompt and avoids assumptions. Other choices add unsupported facts, reverse the 
relationship, or use a weaker method. On a timed assessment, identify the task, test each choice, and 
select the supported conclusion during careful review.

246. B — Option B is best because the notice directs candidates toward PSI candidate resources and a  
tutorial. It follows the prompt and avoids assumptions. Other choices add unsupported facts, reverse the 
relationship, or use a weaker method. On a timed assessment, identify the task, test each choice, and 
select the supported conclusion during careful review.

247. C — Option C is best because the notice directs candidates toward PSI candidate resources and a  
tutorial. It follows the prompt and avoids assumptions. Other choices add unsupported facts, reverse the 
relationship, or use a weaker method. On a timed assessment, identify the task, test each choice, and 
select the supported conclusion during careful review.

248. C — Option C is best because the notice separates the planned guide availability from filing and 
testing  dates.  It  follows  the  prompt  and  avoids  assumptions.  Other  choices  add  unsupported  facts, 
reverse the relationship, or use a weaker method. On a timed assessment, identify the task, test each  
choice, and select the supported conclusion during careful review.

249. D — Option D is best because the notice separates the planned guide availability from filing and 
testing  dates.  It  follows  the  prompt  and  avoids  assumptions.  Other  choices  add  unsupported  facts, 
reverse the relationship, or use a weaker method. On a timed assessment, identify the task, test each  
choice, and select the supported conclusion during careful review.



250. B — Option B is best because the notice separates the planned guide availability from filing and 
testing  dates.  It  follows  the  prompt  and  avoids  assumptions.  Other  choices  add  unsupported  facts, 
reverse the relationship, or use a weaker method. On a timed assessment, identify the task, test each  
choice, and select the supported conclusion during careful review.

251. A — Option A is best because the notice separates the planned guide availability from filing and 
testing  dates.  It  follows  the  prompt  and  avoids  assumptions.  Other  choices  add  unsupported  facts, 
reverse the relationship, or use a weaker method. On a timed assessment, identify the task, test each  
choice, and select the supported conclusion during careful review.

252. B  — Option B is best because the notice lists a comprehensive medical evaluation among later 
stages. It follows the prompt and avoids assumptions. Other choices add unsupported facts, reverse the 
relationship, or use a weaker method. On a timed assessment, identify the task, test each choice, and 
select the supported conclusion during careful review.

253. C  — Option C is best because the notice lists a comprehensive medical evaluation among later 
stages. It follows the prompt and avoids assumptions. Other choices add unsupported facts, reverse the 
relationship, or use a weaker method. On a timed assessment, identify the task, test each choice, and 
select the supported conclusion during careful review.

254. A  — Option A is best because the notice lists a comprehensive medical evaluation among later  
stages. It follows the prompt and avoids assumptions. Other choices add unsupported facts, reverse the 
relationship, or use a weaker method. On a timed assessment, identify the task, test each choice, and 
select the supported conclusion during careful review.

255. D  — Option D is best because the notice lists a comprehensive medical evaluation among later  
stages. It follows the prompt and avoids assumptions. Other choices add unsupported facts, reverse the 
relationship, or use a weaker method. On a timed assessment, identify the task, test each choice, and 
select the supported conclusion during careful review.

256. C  — Option C is best because the notice identifies psychological or personality evaluation as a  
later stage. It follows the prompt and avoids assumptions. Other choices add unsupported facts, reverse 
the relationship, or use a weaker method. On a timed assessment, identify the task, test each choice, and 
select the supported conclusion during careful review.

257. B — Option B is best because the notice identifies psychological or personality evaluation as a later 
stage. It follows the prompt and avoids assumptions. Other choices add unsupported facts, reverse the 
relationship, or use a weaker method. On a timed assessment, identify the task, test each choice, and 
select the supported conclusion during careful review.

258. A  — Option A is best because the notice identifies psychological or personality evaluation as a 
later stage. It follows the prompt and avoids assumptions. Other choices add unsupported facts, reverse 
the relationship, or use a weaker method. On a timed assessment, identify the task, test each choice, and 
select the supported conclusion during careful review.



259. D  — Option D is best because the notice identifies psychological or personality evaluation as a 
later stage. It follows the prompt and avoids assumptions. Other choices add unsupported facts, reverse 
the relationship, or use a weaker method. On a timed assessment, identify the task, test each choice, and 
select the supported conclusion during careful review.

260. A — Option A is best because the notice lists the 1.5-mile run among the fitness events. It follows 
the prompt and avoids assumptions. Other choices add unsupported facts, reverse the relationship, or use 
a weaker method. On a timed assessment, identify the task, test each choice, and select the supported 
conclusion during careful review.

261. D — Option D is best because the notice lists the 1.5-mile run among the fitness events. It follows 
the prompt and avoids assumptions. Other choices add unsupported facts, reverse the relationship, or use 
a weaker method. On a timed assessment, identify the task, test each choice, and select the supported 
conclusion during careful review.

262. B — Option B is best because the notice lists the 1.5-mile run among the fitness events. It follows 
the prompt and avoids assumptions. Other choices add unsupported facts, reverse the relationship, or use 
a weaker method. On a timed assessment, identify the task, test each choice, and select the supported 
conclusion during careful review.

263. C — Option C is best because the notice lists the 1.5-mile run among the fitness events. It follows 
the prompt and avoids assumptions. Other choices add unsupported facts, reverse the relationship, or use 
a weaker method. On a timed assessment, identify the task, test each choice, and select the supported 
conclusion during careful review.

264. D  — Option D is best because the notice lists full-body push-ups as a current fitness event. It  
follows  the  prompt  and  avoids  assumptions.  Other  choices  add  unsupported  facts,  reverse  the 
relationship, or use a weaker method. On a timed assessment, identify the task, test each choice, and 
select the supported conclusion during careful review.

265. A  — Option A is best because the notice lists full-body push-ups as a current fitness event. It  
follows  the  prompt  and  avoids  assumptions.  Other  choices  add  unsupported  facts,  reverse  the 
relationship, or use a weaker method. On a timed assessment, identify the task, test each choice, and 
select the supported conclusion during careful review.

266. B  — Option B is best because the notice lists full-body push-ups as a current fitness event. It  
follows  the  prompt  and  avoids  assumptions.  Other  choices  add  unsupported  facts,  reverse  the 
relationship, or use a weaker method. On a timed assessment, identify the task, test each choice, and 
select the supported conclusion during careful review.

267. C  — Option C is best because the notice lists full-body push-ups as a current fitness event. It 
follows  the  prompt  and  avoids  assumptions.  Other  choices  add  unsupported  facts,  reverse  the 
relationship, or use a weaker method. On a timed assessment, identify the task, test each choice, and 
select the supported conclusion during careful review.



268. C — Option C is best because the notice lists bent-leg sit-ups as a current fitness event. It follows 
the prompt and avoids assumptions. Other choices add unsupported facts, reverse the relationship, or use 
a weaker method. On a timed assessment, identify the task, test each choice, and select the supported 
conclusion during careful review.

269. D — Option D is best because the notice lists bent-leg sit-ups as a current fitness event. It follows 
the prompt and avoids assumptions. Other choices add unsupported facts, reverse the relationship, or use 
a weaker method. On a timed assessment, identify the task, test each choice, and select the supported 
conclusion during careful review.

270. B — Option B is best because the notice lists bent-leg sit-ups as a current fitness event. It follows 
the prompt and avoids assumptions. Other choices add unsupported facts, reverse the relationship, or use 
a weaker method. On a timed assessment, identify the task, test each choice, and select the supported 
conclusion during careful review.

271. A — Option A is best because the notice lists bent-leg sit-ups as a current fitness event. It follows 
the prompt and avoids assumptions. Other choices add unsupported facts, reverse the relationship, or use 
a weaker method. On a timed assessment, identify the task, test each choice, and select the supported 
conclusion during careful review.

272. A — Option A is best because the notice qualifies the standards by grouping and possible change. 
It  follows  the  prompt  and  avoids  assumptions.  Other  choices  add  unsupported  facts,  reverse  the 
relationship, or use a weaker method. On a timed assessment, identify the task, test each choice, and 
select the supported conclusion during careful review.

273. B — Option B is best because the notice qualifies the standards by grouping and possible change. It  
follows  the  prompt  and  avoids  assumptions.  Other  choices  add  unsupported  facts,  reverse  the 
relationship, or use a weaker method. On a timed assessment, identify the task, test each choice, and 
select the supported conclusion during careful review.

274. C — Option C is best because the notice qualifies the standards by grouping and possible change. It 
follows  the  prompt  and  avoids  assumptions.  Other  choices  add  unsupported  facts,  reverse  the 
relationship, or use a weaker method. On a timed assessment, identify the task, test each choice, and 
select the supported conclusion during careful review.

275. D — Option D is best because the notice qualifies the standards by grouping and possible change. 
It  follows  the  prompt  and  avoids  assumptions.  Other  choices  add  unsupported  facts,  reverse  the 
relationship, or use a weaker method. On a timed assessment, identify the task, test each choice, and 
select the supported conclusion during careful review.

276. D  — Option D is best because the notice says a background investigation, including a possible 
polygraph, may occur. It follows the prompt and avoids assumptions. Other choices add unsupported 
facts, reverse the relationship, or use a weaker method. On a timed assessment, identify the task, test 
each choice, and select the supported conclusion during careful review.



277. C  — Option C is best because the notice says a background investigation, including a possible 
polygraph, may occur. It follows the prompt and avoids assumptions. Other choices add unsupported 
facts, reverse the relationship, or use a weaker method. On a timed assessment, identify the task, test 
each choice, and select the supported conclusion during careful review.

278. A  — Option A is best because the notice says a background investigation, including a possible 
polygraph, may occur. It follows the prompt and avoids assumptions. Other choices add unsupported 
facts, reverse the relationship, or use a weaker method. On a timed assessment, identify the task, test 
each choice, and select the supported conclusion during careful review.

279. B  — Option B is best because the notice says a background investigation, including a possible 
polygraph, may occur. It follows the prompt and avoids assumptions. Other choices add unsupported 
facts, reverse the relationship, or use a weaker method. On a timed assessment, identify the task, test 
each choice, and select the supported conclusion during careful review.

280. A — Option A is best because the notice identifies a Spanish oral test for the Spanish-speaking 
variant. It follows the prompt and avoids assumptions. Other choices add unsupported facts, reverse the 
relationship, or use a weaker method. On a timed assessment, identify the task, test each choice, and 
select the supported conclusion during careful review.

281. C — Option C is best because the notice identifies a Spanish oral test for the Spanish-speaking 
variant. It follows the prompt and avoids assumptions. Other choices add unsupported facts, reverse the 
relationship, or use a weaker method. On a timed assessment, identify the task, test each choice, and 
select the supported conclusion during careful review.

282. B  — Option B is best because the notice identifies a Spanish oral test for the Spanish-speaking 
variant. It follows the prompt and avoids assumptions. Other choices add unsupported facts, reverse the 
relationship, or use a weaker method. On a timed assessment, identify the task, test each choice, and 
select the supported conclusion during careful review.

283. D — Option D is best because the notice identifies a Spanish oral test for the Spanish-speaking 
variant. It follows the prompt and avoids assumptions. Other choices add unsupported facts, reverse the 
relationship, or use a weaker method. On a timed assessment, identify the task, test each choice, and 
select the supported conclusion during careful review.

284. D — Option D is best because the official source remains controlling when a practice estimate is 
used. It follows the prompt and avoids assumptions. Other choices add unsupported facts, reverse the 
relationship, or use a weaker method. On a timed assessment, identify the task, test each choice, and 
select the supported conclusion during careful review.

285. C — Option C is best because the official source remains controlling when a practice estimate is 
used. It follows the prompt and avoids assumptions. Other choices add unsupported facts, reverse the 
relationship, or use a weaker method. On a timed assessment, identify the task, test each choice, and 
select the supported conclusion during careful review.



286. A — Option A is best because the official source remains controlling when a practice estimate is 
used. It follows the prompt and avoids assumptions. Other choices add unsupported facts, reverse the 
relationship, or use a weaker method. On a timed assessment, identify the task, test each choice, and 
select the supported conclusion during careful review.

287. B — Option B is best because the official source remains controlling when a practice estimate is  
used. It follows the prompt and avoids assumptions. Other choices add unsupported facts, reverse the 
relationship, or use a weaker method. On a timed assessment, identify the task, test each choice, and 
select the supported conclusion during careful review.

288. B — Option B is best because Rule 7 requires the announcement to identify the test type. It follows 
the prompt and avoids assumptions. Other choices add unsupported facts, reverse the relationship, or use 
a weaker method. On a timed assessment, identify the task, test each choice, and select the supported 
conclusion during careful review.

289. D — Option D is best because Rule 7 requires the announcement to identify the test type. It follows 
the prompt and avoids assumptions. Other choices add unsupported facts, reverse the relationship, or use 
a weaker method. On a timed assessment, identify the task, test each choice, and select the supported 
conclusion during careful review.

290. C — Option C is best because Rule 7 requires the announcement to identify the test type. It follows 
the prompt and avoids assumptions. Other choices add unsupported facts, reverse the relationship, or use 
a weaker method. On a timed assessment, identify the task, test each choice, and select the supported 
conclusion during careful review.

291. A — Option A is best because Rule 7 requires the announcement to identify the test type. It follows 
the prompt and avoids assumptions. Other choices add unsupported facts, reverse the relationship, or use 
a weaker method. On a timed assessment, identify the task, test each choice, and select the supported 
conclusion during careful review.

292. B  — Option B is best because the rules define an eligible list by rank order of final ratings. It  
follows  the  prompt  and  avoids  assumptions.  Other  choices  add  unsupported  facts,  reverse  the 
relationship, or use a weaker method. On a timed assessment, identify the task, test each choice, and 
select the supported conclusion during careful review.

293. C  — Option C is best because the rules define an eligible list by rank order of final ratings. It 
follows  the  prompt  and  avoids  assumptions.  Other  choices  add  unsupported  facts,  reverse  the 
relationship, or use a weaker method. On a timed assessment, identify the task, test each choice, and 
select the supported conclusion during careful review.

294. D  — Option D is best because the rules define an eligible list by rank order of final ratings. It  
follows  the  prompt  and  avoids  assumptions.  Other  choices  add  unsupported  facts,  reverse  the 
relationship, or use a weaker method. On a timed assessment, identify the task, test each choice, and 
select the supported conclusion during careful review.



295. A  — Option A is best because the rules define an eligible list by rank order of final ratings. It  
follows  the  prompt  and  avoids  assumptions.  Other  choices  add  unsupported  facts,  reverse  the 
relationship, or use a weaker method. On a timed assessment, identify the task, test each choice, and 
select the supported conclusion during careful review.

296.  C  — Option C is  best  because the announcement  requirements include the last  filing date.  It  
follows  the  prompt  and  avoids  assumptions.  Other  choices  add  unsupported  facts,  reverse  the 
relationship, or use a weaker method. On a timed assessment, identify the task, test each choice, and 
select the supported conclusion during careful review.

297.  B  — Option B is  best  because the announcement  requirements include the last  filing date.  It  
follows  the  prompt  and  avoids  assumptions.  Other  choices  add  unsupported  facts,  reverse  the 
relationship, or use a weaker method. On a timed assessment, identify the task, test each choice, and 
select the supported conclusion during careful review.

298.  D  — Option D is  best  because the announcement requirements include the last  filing date.  It 
follows  the  prompt  and  avoids  assumptions.  Other  choices  add  unsupported  facts,  reverse  the 
relationship, or use a weaker method. On a timed assessment, identify the task, test each choice, and 
select the supported conclusion during careful review.

299.  A  — Option A is  best  because the announcement requirements include the last  filing date.  It 
follows  the  prompt  and  avoids  assumptions.  Other  choices  add  unsupported  facts,  reverse  the 
relationship, or use a weaker method. On a timed assessment, identify the task, test each choice, and 
select the supported conclusion during careful review.

300. A — Option A is best because source comparison and transparent correction protect accuracy. It 
follows  the  prompt  and  avoids  assumptions.  Other  choices  add  unsupported  facts,  reverse  the 
relationship, or use a weaker method. On a timed assessment, identify the task, test each choice, and 
select the supported conclusion during careful review.

301. C — Option C is best because source comparison and transparent correction protect accuracy. It  
follows  the  prompt  and  avoids  assumptions.  Other  choices  add  unsupported  facts,  reverse  the 
relationship, or use a weaker method. On a timed assessment, identify the task, test each choice, and 
select the supported conclusion during careful review.

302. D — Option D is best because source comparison and transparent correction protect accuracy. It 
follows  the  prompt  and  avoids  assumptions.  Other  choices  add  unsupported  facts,  reverse  the 
relationship, or use a weaker method. On a timed assessment, identify the task, test each choice, and 
select the supported conclusion during careful review.

303. B — Option B is best because source comparison and transparent correction protect accuracy. It  
follows  the  prompt  and  avoids  assumptions.  Other  choices  add  unsupported  facts,  reverse  the 
relationship, or use a weaker method. On a timed assessment, identify the task, test each choice, and 
select the supported conclusion during careful review.



304. D — Option D is best because honest uncertainty is safer than fabricated precision. It follows the 
prompt and avoids assumptions. Other choices add unsupported facts, reverse the relationship, or use a 
weaker method. On a timed assessment, identify the task, test each choice, and select the supported 
conclusion during careful review.

305. A — Option A is best because honest uncertainty is safer than fabricated precision. It follows the 
prompt and avoids assumptions. Other choices add unsupported facts, reverse the relationship, or use a 
weaker method. On a timed assessment, identify the task, test each choice, and select the supported 
conclusion during careful review.

306. C — Option C is best because honest uncertainty is safer than fabricated precision. It follows the 
prompt and avoids assumptions. Other choices add unsupported facts, reverse the relationship, or use a 
weaker method. On a timed assessment, identify the task, test each choice, and select the supported 
conclusion during careful review.

307. B — Option B is best because honest uncertainty is safer than fabricated precision. It follows the  
prompt and avoids assumptions. Other choices add unsupported facts, reverse the relationship, or use a 
weaker method. On a timed assessment, identify the task, test each choice, and select the supported 
conclusion during careful review.

308. C — Option C is best because a discrepancy should be surfaced rather than hidden. It follows the 
prompt and avoids assumptions. Other choices add unsupported facts, reverse the relationship, or use a 
weaker method. On a timed assessment, identify the task, test each choice, and select the supported 
conclusion during careful review.

309. A — Option A is best because a discrepancy should be surfaced rather than hidden. It follows the 
prompt and avoids assumptions. Other choices add unsupported facts, reverse the relationship, or use a 
weaker method. On a timed assessment, identify the task, test each choice, and select the supported 
conclusion during careful review.

310. B — Option B is best because a discrepancy should be surfaced rather than hidden. It follows the 
prompt and avoids assumptions. Other choices add unsupported facts, reverse the relationship, or use a 
weaker method. On a timed assessment, identify the task, test each choice, and select the supported 
conclusion during careful review.

311. D — Option D is best because a discrepancy should be surfaced rather than hidden. It follows the 
prompt and avoids assumptions. Other choices add unsupported facts, reverse the relationship, or use a 
weaker method. On a timed assessment, identify the task, test each choice, and select the supported 
conclusion during careful review.

312. D — Option D is best because prompt communication preserves an accurate record of the delay. It 
follows  the  prompt  and  avoids  assumptions.  Other  choices  add  unsupported  facts,  reverse  the 
relationship, or use a weaker method. On a timed assessment, identify the task, test each choice, and 
select the supported conclusion during careful review.



313. A — Option A is best because prompt communication preserves an accurate record of the delay. It 
follows  the  prompt  and  avoids  assumptions.  Other  choices  add  unsupported  facts,  reverse  the 
relationship, or use a weaker method. On a timed assessment, identify the task, test each choice, and 
select the supported conclusion during careful review.

314. B — Option B is best because prompt communication preserves an accurate record of the delay. It 
follows  the  prompt  and  avoids  assumptions.  Other  choices  add  unsupported  facts,  reverse  the 
relationship, or use a weaker method. On a timed assessment, identify the task, test each choice, and 
select the supported conclusion during careful review.

315. C — Option C is best because prompt communication preserves an accurate record of the delay. It 
follows  the  prompt  and  avoids  assumptions.  Other  choices  add  unsupported  facts,  reverse  the 
relationship, or use a weaker method. On a timed assessment, identify the task, test each choice, and 
select the supported conclusion during careful review.

316.  A  —  Option  A  is  best  because  identity  continuity  depends  on  complete  and  consistent 
documentation. It follows the prompt and avoids assumptions. Other choices add unsupported facts,  
reverse the relationship, or use a weaker method. On a timed assessment, identify the task, test each  
choice, and select the supported conclusion during careful review.

317.  C  —  Option  C  is  best  because  identity  continuity  depends  on  complete  and  consistent 
documentation. It follows the prompt and avoids assumptions. Other choices add unsupported facts,  
reverse the relationship, or use a weaker method. On a timed assessment, identify the task, test each  
choice, and select the supported conclusion during careful review.

318.  D  —  Option  D  is  best  because  identity  continuity  depends  on  complete  and  consistent 
documentation. It follows the prompt and avoids assumptions. Other choices add unsupported facts,  
reverse the relationship, or use a weaker method. On a timed assessment, identify the task, test each  
choice, and select the supported conclusion during careful review.

319.  B  —  Option  B  is  best  because  identity  continuity  depends  on  complete  and  consistent 
documentation. It follows the prompt and avoids assumptions. Other choices add unsupported facts,  
reverse the relationship, or use a weaker method. On a timed assessment, identify the task, test each  
choice, and select the supported conclusion during careful review.

320.  D  — Option  D is  best  because  current  verified  contact  information  supports  the  background 
review. It follows the prompt and avoids assumptions. Other choices add unsupported facts, reverse the 
relationship, or use a weaker method. On a timed assessment, identify the task, test each choice, and 
select the supported conclusion during careful review.

321. B — Option B is best because current verified contact information supports the background review. 
It  follows  the  prompt  and  avoids  assumptions.  Other  choices  add  unsupported  facts,  reverse  the 
relationship, or use a weaker method. On a timed assessment, identify the task, test each choice, and 
select the supported conclusion during careful review.



322. C — Option C is best because current verified contact information supports the background review. 
It  follows  the  prompt  and  avoids  assumptions.  Other  choices  add  unsupported  facts,  reverse  the 
relationship, or use a weaker method. On a timed assessment, identify the task, test each choice, and 
select the supported conclusion during careful review.

323.  A  — Option  A is  best  because  current  verified  contact  information  supports  the  background 
review. It follows the prompt and avoids assumptions. Other choices add unsupported facts, reverse the 
relationship, or use a weaker method. On a timed assessment, identify the task, test each choice, and 
select the supported conclusion during careful review.

324. B  — Option B is best because transparent correction keeps the record coherent. It follows the 
prompt and avoids assumptions. Other choices add unsupported facts, reverse the relationship, or use a 
weaker method. On a timed assessment, identify the task, test each choice, and select the supported 
conclusion during careful review. Use the stated facts.

325. A  — Option A is best because transparent correction keeps the record coherent. It follows the 
prompt and avoids assumptions. Other choices add unsupported facts, reverse the relationship, or use a 
weaker method. On a timed assessment, identify the task, test each choice, and select the supported 
conclusion during careful review. Use the stated facts.

326. D  — Option D is best because transparent correction keeps the record coherent. It follows the 
prompt and avoids assumptions. Other choices add unsupported facts, reverse the relationship, or use a 
weaker method. On a timed assessment, identify the task, test each choice, and select the supported 
conclusion during careful review. Use the stated facts.

327. C  — Option C is best because transparent correction keeps the record coherent. It follows the 
prompt and avoids assumptions. Other choices add unsupported facts, reverse the relationship, or use a 
weaker method. On a timed assessment, identify the task, test each choice, and select the supported 
conclusion during careful review. Use the stated facts.
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