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PRACTICE EXAM 8: NPCP 

COMPREHENSIVE SIMULATION 
 

125 Questions | 3 Hours | Passing Score: 80% 

 

Instructions: Choose the single BEST answer for each question. You have 3 hours to complete all 

125 questions. Mark only one answer per question. Read carefully — many stems present nuanced 

scenarios where multiple options are defensible but one is most professionally appropriate. 

 

1. A Pilates teacher's NCPT credential lapsed 60 days ago and she has not yet completed the required 

CECs for renewal. During this period, she most appropriately: 

 

A. Continues teaching while claiming NCPT status until the lapse is officially recorded 

B. Uses the credential designation in a "grace period" capacity 

C. Continues teaching and waits until the next billing cycle to renew 

D. Stops representing herself as NCPT until the credential is restored, and completes the renewal 

requirements to reinstate it 

 

2. A teacher who refers clients to her affiliated registered dietitian and receives a referral fee for each 

successful referral most appropriately: 

 

A. Continues the arrangement since it benefits everyone 

B. Adjusts the fee to a higher amount to increase her income 

C. Discloses the financial arrangement to clients, recognizes the conflict of interest, and considers ending 

the fee arrangement to align with the client's best interest 

D. Maintains the arrangement without disclosure since clients benefit 

 

3. A teacher's most appropriate response to a client who reveals during a session that her elder parent is 

being neglected by another adult is to: 
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A. Familiarize herself with jurisdiction-specific mandated reporting requirements for elder abuse and act 

in compliance with the law, acknowledging the disclosure with care 

B. Promise the disclosure will never leave the studio 

C. Provide detailed legal advice on filing a report 

D. Ignore the disclosure as outside the Pilates scope 

 

4. A teacher whose studio is in a small community discovers that a client she has been teaching for 2 years 

is also her child's school principal. The most appropriate professional response is to: 

 

A. Discharge the client immediately 

B. Continue teaching the client while maintaining the same professional boundaries and standards as with 

any other client 

C. Ask for special favors related to her child's schooling 

D. Disclose the dual relationship to other parents 

 

5. A teacher who has been working with a client for 4 months notices that the client has begun bringing 

the teacher small gifts each session — a coffee, a homemade scone, a flower. The most appropriate 

professional response is to: 

 

A. Refuse all gifts categorically 

B. Accept all gifts without comment 

C. Demand the client stop giving gifts 

D. Acknowledge the gestures with care, accept small modest gifts gracefully, and watch for any escalation 

that may signal boundary blurring 

 

6. A teacher's most appropriate response to a client who asks the teacher to officiate her wedding ceremony 

is to: 

 

A. Accept without consideration 

B. Refuse without explanation 
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C. Acknowledge the request with care, explain that the role would significantly change the professional 

relationship, and respectfully decline while honoring the client's offer 

D. Charge a fee to officiate 

 

7. A teacher who maintains client records in a cloud-based software system most appropriately ensures 

that the system complies with: 

 

A. Privacy regulations applicable in the teacher's jurisdiction (HIPAA in the US for healthcare-related 

data, GDPR in the EU, or equivalent) 

B. Local zoning ordinances 

C. The state's business license requirements 

D. The studio's mortgage agreement 

 

8. A teacher who has just discovered that her studio's intake forms have been visible to other clients in the 

studio's open shelving most appropriately: 

 

A. Apologizes individually to each affected client 

B. Immediately removes the forms from open visibility, transfers them to secure storage, documents the 

breach, and reviews documentation procedures to prevent recurrence 

C. Continues using open shelving with smaller forms 

D. Ignores the issue since no client has complained 

 

9. A teacher's most appropriate response to a client who requests during a session that the teacher provide 

a written recommendation letter for the client's employment application is to: 

 

A. Write the letter immediately 

B. Refuse without explanation 

C. Charge a fee for the letter 

D. Acknowledge the request, explain her ability to comment on what she has directly observed in the 

Pilates relationship, and provide a letter focused on what she can honestly speak to 
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10. A teacher's most appropriate response to a client who reveals during a session that her physician has 

prescribed a medication for back pain but she has stopped taking it because "it makes her feel weird" is 

to: 

 

A. Express care, recommend the client discuss the situation with her physician, and adjust the session 

intensity conservatively for safety 

B. Demand she resume the medication 

C. Provide alternative pain management advice 

D. End the session 

 

11. A teacher who has been teaching her current cohort for 3 years receives an invitation to attend a 

professional Pilates conference focused on advanced repertoire. The most appropriate professional 

response is to: 

 

A. Decline because she already has substantial experience 

B. Attend only if the conference is free 

C. Attend the conference as part of her ongoing professional development, recognizing that continuing 

education is a Code of Ethics principle and a renewal requirement 

D. Attend only if her clients pay for it 

 

12. A teacher's most appropriate response to a colleague who asks for detailed information about a difficult 

case the teacher has been working on is to: 

 

A. Provide complete information including the client's name 

B. Discuss the case in de-identified terms (without naming the client) for legitimate clinical consultation 

C. Refuse all discussion 

D. Provide partial information with the client's identity intact 

 

13. A teacher whose group class includes one client who has disclosed she has osteoporosis (asking that 

the disclosure remain confidential) and four who have not, most appropriately: 
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A. Tells the other clients about the osteoporosis to "explain" the modifications 

B. Eliminates osteoporosis-relevant modifications from the class 

C. Discharges the client from group sessions 

D. Maintains the client's confidentiality, designs a session balanced for the group, modifies or substitutes 

loaded spinal flexion for the osteoporosis client in a way that does not single her out 

 

14. A teacher's most appropriate response to a client whose teacher has been working with her for 6 months 

and who now reveals she has been struggling financially is to: 

 

A. Acknowledge the disclosure with care, discuss options (reduced session frequency, alternative format) 

if she wishes, and respect her decisions about continuing or discontinuing 

B. Offer continued sessions at no cost out of personal kindness 

C. End the relationship immediately 

D. Encourage her to take out a loan 

 

15. A teacher whose intake form has not been completed for a client who has been attending sessions for 

6 weeks most appropriately: 

 

A. Continues sessions without completing the form 

B. Discharges the client until the form is complete 

C. Addresses the missing information at the next session, completes the form with the client, and 

documents the date of completion 

D. Has the client fill the form alone after the session without supervision 

 

16. A teacher's most appropriate response to a former client who returns to the studio after a 6-month 

absence and asks whether the teacher will continue treating her diagnosed back pain "the way she used 

to" is to: 

 

A. Resume the exact same approach 

B. Clarify that the Pilates work supports her wellbeing within scope and does not treat her diagnosis, 

request updated medical clearance for the back condition, and reassess current capacity before resuming 
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C. Refuse to teach her 

D. Begin clinical treatment as she previously did 

 

17. A teacher's most appropriate response to a client who asks the teacher to vouch for her in a legal 

proceeding regarding a workplace injury is to: 

 

A. Provide whatever vouching the client requests 

B. Refuse all involvement 

C. Charge a fee for the testimony 

D. Acknowledge the request, explain that the teacher can speak only to what she has directly observed in 

the Pilates relationship, and provide truthful testimony limited to those direct observations if asked 

 

18. A teacher's most appropriate response to a marketing post she sees online from another Pilates teacher 

claiming that "Pilates cures chronic pain in 95% of clients" is to: 

 

A. Recognize the claim as a Code of Ethics violation regarding accurate representation, refrain from 

making similar claims herself, and avoid public attack while maintaining her own honest practice 

B. Publicly attack the other teacher's claims 

C. Make similar claims to compete 

D. Report the other teacher anonymously without verifying 

 

19. A teacher's most appropriate response to a client who reveals during a session that another teacher at 

the studio recently said something inappropriate to her is to: 

 

A. Disparage the other teacher 

B. Promise to confront the other teacher 

C. Acknowledge what the client has shared with care, encourage her to report the concern through 

appropriate studio channels if she chooses, and refrain from commentary on the other teacher 

D. Tell the client to ignore the incident 
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20. A teacher whose studio operates under a small business model where she is the sole owner-operator 

most appropriately: 

 

A. Operates without insurance to save money 

B. Maintains insurance only when convenient 

C. Uses informal handshake agreements with clients 

D. Maintains professional liability insurance, written client agreements, and tax records consistent with 

applicable business and employment laws 

 

21. A teacher's most appropriate response to a client whose teacher has just observed her struggle visibly 

with an exercise and the client asks if the teacher is "frustrated" with her is to: 

 

A. Confirm the frustration 

B. Acknowledge what the client has shared with care, reassure her that her current state is part of the 

learning process, and refocus on the work without judgment 

C. Refuse to discuss the dynamic 

D. End the session 

 

22. A teacher who has been teaching a client for 18 months notices that the client has been recommending 

the teacher to potential clients without prompting. The most appropriate professional response is to: 

 

A. Provide a referral fee 

B. Demand referrals 

C. Acknowledge the recommendations with care, recognize the trust the client has placed in the studio, 

and continue providing quality service without offering financial inducements 

D. Charge the client extra for the referrals 

 

23. A teacher's most appropriate response to a client whose teacher has been working with her for 8 months 

and who now reveals she has been considering self-harm is to: 
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A. Pause the session, acknowledge the disclosure with care, provide information about crisis resources 

(such as a crisis hotline), and follow up with a recommendation to a qualified mental health professional 

B. Provide counseling techniques during the session 

C. Continue the session at reduced intensity 

D. End the session and refuse to teach the client in the future 

 

24. A teacher who has been working with a client for 9 months has just developed romantic feelings for 

the client and the client has expressed similar interest. The most ethically appropriate response is to: 

 

A. Continue the professional relationship while privately exploring the romantic interest 

B. Continue both relationships if both parties agree 

C. Maintain the professional relationship as primary and avoid acting on feelings 

D. Terminate the professional relationship, refer the client to another teacher, and allow appropriate time 

before any social relationship is considered 

 

25. A teacher's most appropriate response to a client who reveals during a session that she has been to the 

emergency room for chest pain that was attributed to anxiety is to: 

 

A. Continue the session unchanged 

B. Acknowledge the disclosure, request updated physician clearance specifying continued exercise 

tolerance, and proceed conservatively pending clearance 

C. Provide anxiety management techniques during the session 

D. Discharge the client 

 

26. A teacher whose client has explicitly declined tactile cueing at intake arrives for her 5th session and 

the teacher notices she may benefit from a light shoulder cue. The most appropriate response is to: 

 

A. Verbally request consent for this specific tactile cue before applying it 

B. Apply the cue and apologize after the fact 

C. Document the original refusal as a permanent restriction and never offer touch again 
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D. Apply the cue without checking since enough time has passed 

 

27. A teacher's most appropriate response to a client who reveals during a session that she has been told 

by another Pilates teacher that her body shape is "not suited for the Reformer" is to: 

 

A. Confirm the other teacher's assessment 

B. Acknowledge what the client has shared with care, explain that the apparatus accommodates a range 

of body shapes through appropriate modifications, and avoid commentary about the other teacher 

C. Disparage the other teacher 

D. Tell the client to ignore the comment 

 

28. A teacher's most appropriate response to a client whose teacher has been observing significant 

improvement in foundational form over 6 months but who consistently underestimates her own progress 

is to: 

 

A. Document specific observable changes from baseline to current state and share these with the client to 

provide concrete evidence of her progress 

B. Demand she acknowledge her progress 

C. Eliminate goal-setting 

D. End the relationship 

 

29. A teacher's most appropriate response to a client whose intake form she has just discovered was filled 

out incorrectly (the client signed but key health questions remain blank) is to: 

 

A. Continue sessions without addressing the gap 

B. Discard the form and start over 

C. Address the missing information at the next session, complete the form with the client, and document 

the completion date 

D. Have an assistant fill in the gaps based on session observations 
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30. A teacher's most appropriate response to a client who reveals during a session that her chiropractor 

has recommended specific exercises that contradict the teacher's planned programming is to: 

 

A. Align Pilates programming with the chiropractor's recommendations, recognizing the chiropractor's 

clinical authority over the back condition 

B. Disregard the chiropractor's recommendations 

C. Continue with the planned programming 

D. Ask the client to choose between chiropractic care and Pilates 

 

31. A teacher whose group class includes a client who has begun bringing alcohol to sessions most 

appropriately: 

 

A. Permits the alcohol since it is the client's choice 

B. Charges extra to "accommodate" the situation 

C. Discusses studio policy at length during class 

D. Discusses the studio's policy on alcohol with the client privately and at an appropriate moment, 

addressing the issue with care while respecting safety concerns about exercising under the influence 

 

32. A teacher's most appropriate response to a client who reveals during a session that her therapist has 

asked the teacher to provide an update on her progress is to: 

 

A. Provide the update immediately 

B. Confirm with the client first and obtain her written consent before sharing any specific information 

with the therapist 

C. Decline all contact 

D. Forward all session notes without redaction 

 

33. A teacher whose studio is undergoing a name and ownership change most appropriately: 

 

A. Notifies all active clients in writing of the change, explains how their records will be handled, and gives 

them the opportunity to consent to the records transfer or to discontinue 
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B. Transfers all client records without notification 

C. Discards all records during the transition 

D. Continues operations without addressing the change 

 

34. A teacher's most appropriate response to a client whose teacher has noticed signs of cognitive decline 

(memory lapses, confusion about her schedule, repeated questions about the same exercise) is to: 

 

A. Continue sessions unchanged 

B. Demand she see a neurologist 

C. Acknowledge what the teacher has observed with care, recommend the client discuss the changes with 

her physician, and adjust the session structure to accommodate the changes within scope 

D. Discharge the client 

 

35. A teacher who has just received her renewal CECs documentation for the upcoming NPCP renewal 

cycle most appropriately: 

 

A. Waits to submit until the last day 

B. Files the documentation and saves a confirmation of submission 

C. Discards the documentation since CECs are voluntary 

D. Submits the renewal materials in advance of the deadline, with documentation of completed CECs, and 

retains a personal copy for her records 

 

36. A teacher's most appropriate response to a client who reveals during a session that she has been keeping 

a journal of her Pilates sessions and would like to share excerpts with the teacher is to: 

 

A. Refuse to read any excerpt 

B. Acknowledge what the client has shared with care, accept the opportunity to read what the client wishes 

to share, and respond with appropriate warmth and the same professional boundaries as in session 

C. Demand to read the entire journal 

D. Charge a fee for reading 
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37. A teacher's most appropriate response to a client who reveals during a session that her insurance has 

stopped covering her sessions and she needs to discontinue is to: 

 

A. Acknowledge what the client has shared with care, discuss any options for continued affordability if 

she wishes, and respect her decision regardless of the outcome 

B. Continue sessions at no cost 

C. End the session immediately 

D. Tell the client to find different insurance 

 

38. A teacher whose studio is approached by a film production company asking to use the studio for a 

movie scene most appropriately: 

 

A. Allows the filming without consideration 

B. Refuses without explanation 

C. Considers the request thoughtfully, ensures client privacy is protected (no client images without 

consent), addresses business considerations (compensation, insurance, schedule disruption), and proceeds 

based on what serves both the studio and clients 

D. Charges any amount and proceeds 

 

39. A teacher who has been working with a client for 18 months and whose progress has been remarkable 

is asked by a Pilates publication to feature the client in a magazine article about transformation. The most 

appropriate response is to: 

 

A. Submit the article without consulting the client 

B. Use a pseudonym to hide the client's identity 

C. Provide only photos without text 

D. Discuss the opportunity with the client, obtain explicit written consent for the specific use, allow the 

client to review the article before publication, and respect her decision to participate or decline 

 

40. A teacher's most appropriate response to a client whose teacher has just observed her become tearful 

during a difficult session is to: 
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A. Continue the session at full intensity 

B. Pause the session, acknowledge what the client may be experiencing with care, offer to adjust the 

session, and continue at the intensity she prefers 

C. Demand she stop crying 

D. End the session 

 

41. A teacher's most appropriate response to a client whose teacher has been working with her for 1 year 

and who now begins to ask increasingly personal questions about the teacher's life is to: 

 

A. Answer all questions in detail 

B. Refuse all personal questions 

C. Maintain appropriate professional boundaries by responding briefly and warmly to general inquiries 

while redirecting deeper personal questions back to the session work 

D. End the relationship 

 

42. A teacher who notices that a previously consenting client has begun visibly flinching when receiving 

tactile cueing most appropriately: 

 

A. Pauses, withdraws the contact, asks whether something has changed about her comfort with tactile 

cueing, and adjusts the cueing approach based on her response 

B. Continues with the same tactile cueing 

C. Applies heavier pressure to overcome the flinching 

D. Ends the session 

 

43. A teacher's most appropriate response to a client who reveals during a session that her ex-spouse has 

been making threats against her is to: 

 

A. Provide detailed legal advice on restraining orders 

B. Promise to confront the ex-spouse 

C. End the session and refuse to teach until the threats stop 
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D. Acknowledge the disclosure with care, provide information about appropriate safety resources 

(domestic violence hotline, police non-emergency line), maintain confidentiality, and continue Pilates 

work within scope 

 

44. A teacher whose studio has just hired a new teacher who is not NCPT-credentialed most appropriately: 

 

A. Has the new teacher claim NCPT status while studying for the exam 

B. Ensures the new teacher's credentials are accurately represented in marketing materials and to clients, 

and supports the new teacher in pursuing certification if appropriate 

C. Misrepresents the new teacher's credentials to attract clients 

D. Discharges the new teacher 

 

45. A teacher whose client has just disclosed she is taking a new medication for an autoimmune condition 

most appropriately: 

 

A. Acknowledges the disclosure with care, requests updated physician clearance specifying any activity 

considerations related to the new medication, and adjusts the session conservatively pending clearance 

B. Continues sessions unchanged 

C. Provides advice on medication management 

D. Discharges the client until medication is fully established 

 

46. A teacher's most appropriate response to a client who reveals during a session that she has been 

pressured by her family to lose weight is to: 

 

A. Provide weight loss advice during sessions 

B. Recommend specific dietary restrictions 

C. Confirm the family's concerns 

D. Acknowledge what the client has shared with care, recognize the emotional weight of family pressure, 

refer to a qualified mental health professional and registered dietitian if appropriate, and continue Pilates 

work within scope 
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47. A teacher whose studio is approached by an athletic team's coach asking the teacher to provide team 

Pilates training most appropriately: 

 

A. Accepts without consideration 

B. Refuses without explanation 

C. Considers her qualifications for the specific population, develops appropriate programming, ensures 

the contractual arrangement is professional, and proceeds if the alignment is appropriate 

D. Charges whatever the team will pay 

 

48. A teacher's most appropriate response to a client whose teacher has just received an email from the 

client's attorney requesting all session records is to: 

 

A. Provide all records immediately 

B. Decline to share records without verifying the legal basis for the request, consulting with the client 

about her wishes, and obtaining her written consent for the specific disclosure 

C. Forward records without consulting the client 

D. Refuse all communication 

 

49. A teacher's most appropriate response to a client who reveals during a session that her physician has 

just diagnosed her with a serious illness is to: 

 

A. Provide medical advice during the session 

B. Recommend alternative treatments 

C. End the session and refuse to teach until treatment is complete 

D. Acknowledge the disclosure with care, recommend the client follow her physician's guidance, request 

updated medical clearance for continued Pilates work, and continue within scope based on the clearance 

 

50. A teacher's most appropriate response to a client who reveals during a session that her teacher's tactile 

cueing reminds her of past unwanted physical contact is to: 
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A. Acknowledge the disclosure with care, immediately discontinue tactile cueing for this client, document 

the trauma-informed approach going forward, and recommend mental health support if appropriate 

B. Continue tactile cueing with her general consent 

C. Insist she continue with the tactile cueing 

D. Discharge the client 

 

51. A teacher who has just completed her annual continuing education requirements 6 months ahead of 

her renewal deadline most appropriately: 

 

A. Waits until the renewal date to submit 

B. Discards documentation since renewal is months away 

C. Documents the completed CECs informally without verification 

D. Files the documentation and saves a confirmation of submission, retaining records for the duration of 

the renewal cycle 

 

52. A teacher's most appropriate response to a client who reveals during a session that she has been 

considering legal action against another health professional is to: 

 

A. Provide legal advice 

B. Recommend specific attorneys 

C. Acknowledge what the client has shared with care, refrain from commenting on the legal matter, and 

continue Pilates work within scope 

D. Encourage the lawsuit 

 

53. A teacher's most appropriate response to a client whose teacher has been observing consistent 

emotional disclosure during sessions, beyond what feels appropriate for the Pilates relationship, is to: 

 

A. Provide counseling during sessions 

B. Acknowledge the disclosures with care, gently reinforce the professional nature of the relationship, and 

recommend qualified mental health support if appropriate 

C. Refuse to acknowledge any emotional content 
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D. End the relationship 

 

54. A teacher's most appropriate response to a client whose teacher has just observed a tactile cueing 

response that triggered a brief but visible startle in the client is to: 

 

A. Continue with the same cueing 

B. Apply heavier pressure 

C. Discharge the client 

D. Pause, acknowledge what occurred with care, withdraw the contact, and confirm or re-establish tactile 

cueing consent before proceeding 

 

55. A teacher who has been teaching her own children Pilates at home most appropriately: 

 

A. Maintains clear separation between her professional teaching role and her parental role, recognizing 

that family teaching is a different relationship than the credentialed-client relationship 

B. Provides NCPT-level training to her children 

C. Documents her own children as paying clients 

D. Treats her children's sessions the same as paying clients 

 

56. A teacher's most appropriate response to a client who reveals during a session that she has been in 

conflict with another studio teacher and asks the teacher to "take her side" is to: 

 

A. Take the client's side immediately 

B. Disparage the other teacher 

C. Acknowledge the client's distress with care, refrain from taking sides, encourage her to address the 

conflict directly through appropriate studio channels, and continue Pilates work within scope 

D. Confront the other teacher 

 

57. A teacher whose client has just expressed sexual interest in the teacher most appropriately: 
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A. Reciprocates the interest 

B. Continues the professional relationship while privately considering the interest 

C. Confronts the client about inappropriate behavior 

D. Acknowledges what the client has shared with care, reinforces the professional nature of the 

relationship, and considers ending the professional relationship and referring her if the dynamic cannot be 

safely maintained 

 

58. A teacher's most appropriate response to a client whose teacher has been observing her arrive at 

sessions with increasing dishevelment and what may be alcohol on her breath is to: 

 

A. Continue sessions as if nothing has changed 

B. Address the concern privately with care, recognize the safety implications of exercising under the 

influence, refer to substance use support if appropriate, and continue Pilates work within scope only when 

safety can be ensured 

C. Refuse to teach the client in the future 

D. Confront the client publicly 

 

59. A teacher's most appropriate response to a client whose teacher has just received a referral from a 

physical therapist who is also the teacher's romantic partner is to: 

 

A. Disclose the relationship to the client at intake, recognize the potential conflict of interest, and offer to 

refer the client to another teacher if she prefers 

B. Hide the relationship to maintain the referral 

C. Charge the client extra for the connection 

D. Decline the referral without explanation 

 

60. A teacher's most appropriate response to a client whose teacher has just discovered that the client's 

session notes from the previous teacher contain a diagnostic statement ("Client has scoliosis") that is 

outside Pilates scope is to: 

 

A. Continue using the previous notes 



19 

 

B. Discard all previous notes 

C. Acknowledge the documentation issue, rephrase any current observations into observable language 

without diagnostic claim, and proceed with Pilates documentation standards going forward 

D. Confront the previous teacher 

 

61. A teacher's most appropriate response to a client who reveals during a session that her current physician 

has been dismissive of her symptoms is to: 

 

A. Provide alternative medical advice 

B. Recommend a specific replacement physician 

C. Refuse to discuss medical care 

D. Acknowledge what the client has shared with care, refrain from commenting on the physician's care, 

encourage her to seek a second opinion if she wishes, and continue Pilates work within scope 

 

62. A teacher's most appropriate response to a client whose teacher has just observed her struggle to recall 

what was done in the previous session is to: 

 

A. Acknowledge what the teacher has observed with care, document the observation, and consider whether 

to discuss with the client whether she would like to follow up with her physician regarding any memory 

concerns 

B. Continue sessions unchanged 

C. Demand she remember 

D. Discharge the client 

 

63. A teacher's most appropriate response to a client whose teacher has been working with her for 6 months 

and who has just begun expressing significant doubt about her ability to continue training is to: 

 

A. Insist she continue 

B. End the relationship immediately 

C. Acknowledge what the client has shared with care, explore the source of the doubt without pressure, 

offer to adjust the format if helpful, and respect her decision regardless of the outcome 
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D. Demand she explain her doubts in detail 

 

64. A teacher's most appropriate response to a client whose teacher has just discovered that her business 

email account has been compromised, potentially exposing client communications, is to: 

 

A. Continue using the compromised account 

B. Immediately secure the account, notify potentially affected clients, document the incident, review and 

strengthen digital security practices, and consult appropriate professionals if the breach is significant 

C. Ignore the issue 

D. Notify only the most affected clients 

 

65. A teacher's most appropriate response to a client whose teacher has been working with her for 2 years 

and who now informs the teacher she will be moving across the country in 2 months is to: 

 

A. Refuse to provide referrals 

B. Disparage other teachers in the new location 

C. Discourage her from leaving 

D. Acknowledge the change with care, provide a referral to a colleague in the new location if possible, 

transfer relevant records with the client's written consent, and wish her well 

 

66. A teacher whose studio is approached by a corporate client asking for on-site Pilates sessions at the 

corporate office most appropriately: 

 

A. Considers her qualifications for the corporate setting, develops appropriate programming, ensures the 

contractual arrangement (compensation, insurance, scope) is professional, and proceeds if alignment is 

appropriate 

B. Refuses without consideration 

C. Accepts without consideration 

D. Charges whatever the corporation will pay 
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67. A teacher's most appropriate response to a client whose teacher has been observing what may be unsafe 

behavior at home (the client describes lifting heavy objects in ways that risk injury) is to: 

 

A. Provide ergonomic advice 

B. Diagnose the risk 

C. Acknowledge what the client has shared with care, refrain from prescribing specific safety techniques 

outside Pilates scope, and recommend the client consult a qualified ergonomist or physical therapist if 

appropriate 

D. Demand she stop the behavior 

 

68. A teacher's most appropriate response to a client whose teacher has just observed her show what may 

be early signs of grief over a recent loss is to: 

 

A. Refuse to acknowledge the disclosure 

B. Acknowledge what the teacher has observed with care, offer to adjust the session intensity, recommend 

grief support if appropriate, and continue Pilates work within scope at the intensity the client prefers 

C. Provide grief counseling 

D. End the session 

 

69. A teacher's most appropriate response to a client whose teacher has just received a request from the 

client's previous Pilates teacher asking for the current teacher's notes on the client is to: 

 

A. Provide notes immediately 

B. Forward all records without verification 

C. Refuse all communication 

D. Decline to share any client information without the current client's written consent for the specific 

disclosure 

 

70. A teacher whose studio has just been the subject of a negative online review most appropriately: 
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A. Acknowledges the review with care, responds professionally and briefly (or not at all), avoids defensive 

or attacking responses, and considers whether any feedback in the review can inform her practice 

B. Attacks the reviewer publicly 

C. Demands the review be removed 

D. Posts a defensive lengthy response 

 

71. A teacher's most appropriate response to a client whose teacher has just observed her show what may 

be a pattern of avoidance around a specific exercise that previously caused her pain is to: 

 

A. Acknowledge the pattern with care, respect her current preference to avoid the exercise, and gently 

introduce gradual progressions if she chooses to revisit the exercise 

B. Demand she perform the exercise 

C. Eliminate the exercise permanently 

D. End the relationship 

 

72. A teacher's most appropriate response to a client whose teacher has just observed the client showing 

signs of acute respiratory distress is to: 

 

A. Continue the session at reduced intensity 

B. Stop the session, position the client comfortably, call emergency services if respiratory distress is 

significant, and document the incident 

C. Provide breathing exercises during the distress 

D. Discharge the client 

 

73. A teacher's most appropriate response to a client whose teacher has just been approached by the client's 

adult child asking for information about the client's mental and emotional state during sessions is to: 

 

A. Provide the information requested 

B. Confirm or deny specific concerns 

C. Refer the adult child to the client herself 



23 

 

D. Decline to share any client information without the client's written consent for the specific disclosure 

 

74. A teacher's most appropriate response to a client who reveals during a session that she has been 

diagnosed with a chronic illness and is processing the diagnosis is to: 

 

A. Acknowledge the disclosure with care, offer to adjust the session as needed, recommend mental health 

and chronic illness support resources if appropriate, request updated medical clearance for continued 

Pilates work, and continue within scope based on the clearance 

B. Provide medical advice 

C. Recommend alternative treatments 

D. End the relationship 

 

75. A teacher's most appropriate response to a client whose teacher has just been complimented effusively 

(e.g., "you are the best teacher in the world") by the client is to: 

 

A. Accept the compliment without further comment 

B. Reject the compliment outright 

C. Acknowledge the compliment with brief warmth, gently maintain the professional nature of the 

relationship, and refocus on the work 

D. Demand more compliments 

 

76. A teacher's most appropriate response to a client whose teacher has just been asked to provide a quote 

for the studio's marketing campaign is to: 

 

A. Decline without explanation 

B. Acknowledge the request with care, ask what the client would like to say, obtain her written consent 

for the specific use, allow her to review the final material, and respect her decision to participate or decline 

C. Quote her without consultation 

D. Require her to provide a quote in exchange for continued sessions 
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77. A teacher's most appropriate response to a client whose teacher has been observing increasing fatigue 

across multiple sessions, despite her insistence that "nothing is wrong," is to: 

 

A. Demand she disclose what is happening 

B. Continue sessions at full intensity 

C. Acknowledge the pattern observed with care, offer to adjust session intensity to conserve energy, and 

recommend she consider discussing the fatigue with her physician if it persists 

D. Discharge the client 

 

78. A teacher's most appropriate response to a client who reveals during a session that she has been 

attending another Pilates studio simultaneously and asks whether she should choose one over the other is 

to: 

 

A. Acknowledge the disclosure with care, refrain from disparaging the other studio, respect the client's 

choice, and continue providing quality service in this studio 

B. Demand she choose this studio 

C. Disparage the other studio 

D. Refuse to discuss the other studio 

 

79. A teacher's most appropriate response to a client whose teacher has been working with her for 6 months 

and who now requests reduced session pricing because of personal financial difficulties is to: 

 

A. Refuse without consideration 

B. Provide free sessions indefinitely 

C. Charge a higher fee to discourage the request 

D. Acknowledge the disclosure with care, discuss options within the studio's pricing structure (frequency, 

session length, sliding scale if available), and respect her decision to continue, modify, or discontinue 

 

80. A teacher's most appropriate response to a client whose teacher has just been asked to provide tactile 

cueing in a way that crosses professional boundaries (e.g., contact in a non-Pilates-relevant location) is to: 
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A. Comply with the client's request 

B. Acknowledge the request with care, decline the inappropriate contact, explain the scope of tactile 

cueing in Pilates, and continue with appropriate cueing approaches 

C. Apply heavier pressure as compromise 

D. End the relationship 

 

81. A teacher whose studio has just hired a new administrative assistant most appropriately: 

 

A. Provides all client information to the assistant without restriction 

B. Allows full access without training 

C. Trains the assistant on confidentiality, applicable privacy regulations, and the boundaries of her role; 

documents the training; and ensures access to client information is appropriately restricted 

D. Hires without checking references 

 

82. A teacher's most appropriate response to a client whose teacher has just been asked to provide a video 

session via a third-party teleconferencing platform is to: 

 

A. Consider the privacy and confidentiality implications of the platform, ensure the platform meets 

appropriate privacy standards, obtain the client's informed consent for the format, and proceed if alignment 

is appropriate 

B. Refuse without consideration 

C. Use any platform without privacy verification 

D. Provide the session without informed consent 

 

83. A teacher's most appropriate response to a client whose teacher has just discovered an incident that 

occurred during the previous session (a client report of new low-back pain at the end of the session) is to: 

 

A. Hope the issue resolves itself 

B. Provide treatment for the back pain 

C. Refuse to acknowledge the incident 
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D. Document the incident in writing the same day, including date, time, what occurred, the exercise being 

performed, the client's response, and the immediate actions taken; follow up with the client about her 

current state 

 

84. A teacher whose client has just disclosed she is uninsured but has been told by a friend that her sessions 

should be "covered by something" most appropriately: 

 

A. Provides insurance advice 

B. Recommends specific insurance plans 

C. Acknowledges the disclosure with care, refrains from providing insurance advice outside Pilates scope, 

and suggests she consult a qualified insurance professional or her primary care physician 

D. Demands she obtain insurance 

 

85. A teacher's most appropriate response to a client whose teacher has been observing her arrive 

consistently underdressed for the studio's temperature is to: 

 

A. Provide her with appropriate clothing 

B. Acknowledge the observation with care, recommend appropriate attire for her comfort and safety, and 

adjust session conditions (such as space heating if available) within reasonable studio operations 

C. Refuse to teach until she dresses appropriately 

D. Insist she change her attire immediately 

 

86. A teacher's most appropriate response to a client whose teacher has just observed her show what may 

be signs of dehydration (dizziness, dry lips, fatigue) during a session is to: 

 

A. Pause the session, offer water and rest, recommend she discuss the symptoms with her physician if 

they persist, and adjust the session intensity conservatively 

B. Continue at reduced intensity 

C. Provide medical advice 

D. Discharge the client 
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87. A teacher's most appropriate response to a client whose teacher has been observing her physical decline 

over 3 months despite consistent training is to: 

 

A. Increase the training intensity 

B. Eliminate Pilates from her routine 

C. Refuse to discuss the observation 

D. Acknowledge what the teacher has observed with care, recommend the client discuss the changes with 

her physician, and adjust the session structure to accommodate the current state within scope 

 

88. A teacher's most appropriate response to a client whose teacher has just been asked by another studio 

to provide a reference for her potential new teaching position is to: 

 

A. Provide the reference without consulting the client 

B. Decline without explanation 

C. Acknowledge the request with care, provide a reference focused on her professional capabilities and 

direct observations, and respect both the requesting studio's process and her professional development 

D. Charge a fee for the reference 

 

89. A teacher's most appropriate response to a client who reveals during a session that she has been told 

she has "high blood pressure" but hasn't yet seen her physician about it is to: 

 

A. Continue sessions unchanged 

B. Acknowledge the disclosure with care, request the client see her physician for evaluation and clearance, 

and adjust the session intensity conservatively pending clearance 

C. Provide blood pressure management advice 

D. Discharge the client 

 

90. A teacher's most appropriate response to a client whose teacher has just discovered a documentation 

error in the client's record (the wrong exercise was marked as completed) is to: 
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A. Acknowledge the error, correct the documentation with a clear notation of the correction, the original 

entry, and the date of the correction, and review documentation practices to prevent recurrence 

B. Discard the original record 

C. Leave the error in place 

D. Blame the previous teacher 

 

91. A teacher whose studio has just been the subject of a small claim regarding an unrelated business 

matter (e.g., a vendor dispute) most appropriately: 

 

A. Ignores the situation 

B. Engages directly without legal counsel 

C. Confronts the vendor publicly 

D. Consults appropriate legal counsel, addresses the matter professionally, maintains professional liability 

insurance separately for the Pilates practice, and continues client work without affecting client confidence 

 

92. A teacher's most appropriate response to a client whose teacher has just been asked by a client's friend 

to share what is being worked on in sessions so the friend can "support her better" is to: 

 

A. Share general information 

B. Demand the friend stop asking 

C. Decline to share any specific client information without the client's written consent for the specific 

disclosure 

D. Provide detailed information about what they are working on 

 

93. A teacher's most appropriate response to a client whose teacher has just observed the client repeatedly 

canceling sessions on Mondays specifically is to: 

 

A. Refuse Monday sessions in the future 

B. Acknowledge the pattern observed with care, ask whether something about Monday scheduling is 

challenging, and adjust the schedule if she would prefer 

C. Charge cancellation fees without addressing the pattern 
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D. Insist she keep Monday sessions 

 

94. A teacher's most appropriate response to a client who reveals during a session that she has been told 

by her gynecologist she may need surgery in the coming months is to: 

 

A. Continue sessions unchanged 

B. Provide pre-surgical advice 

C. End the relationship 

D. Acknowledge the disclosure with care, recommend continued physician consultation, request updated 

medical clearance as the surgery approaches, and adjust the session structure based on her current state 

 

95. A teacher's most appropriate response to a client whose teacher has just been approached by the client's 

adult son asking for financial information about the studio is to: 

 

A. Decline to share any business information without verification of the inquiry's legitimacy, and reference 

the son to appropriate channels if the inquiry is legitimate 

B. Share all information 

C. Refuse all communication 

D. Charge for the inquiry 

 

96. A teacher's most appropriate response to a client whose teacher has been observing her demonstrate 

increasingly compulsive checking behaviors (e.g., counting repetitions excessively, repeating movements 

multiple times beyond what was cued) is to: 

 

A. Provide cognitive-behavioral therapy techniques 

B. Eliminate exercise repetitions entirely 

C. Acknowledge what the teacher has observed with care, refer the client to a qualified mental health 

professional if the pattern suggests broader concerns, and continue Pilates work within scope 

D. Demand she stop the behavior 
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97. A teacher's most appropriate response to a client whose teacher has been observing what may be a 

developing eating disorder (specific food language, anxiety around the body, unusual changes in 

appearance) is to: 

 

A. Provide nutrition advice 

B. Recommend weight goals 

C. Confront the client directly 

D. Acknowledge what the teacher has observed with care, refer the client to a qualified mental health 

professional and registered dietitian, continue Pilates work within scope while monitoring safety, and 

follow eating-disorder-aware guidelines for cueing and tracking 

 

98. A teacher's most appropriate response to a client whose teacher has just been complimented effusively 

by the client and who has just realized that the compliment may be a deflection from her own self-criticism 

is to: 

 

A. Accept the compliment 

B. Acknowledge the compliment with brief warmth, gently address the underlying self-criticism by 

redirecting attention to her achievements, and refocus on the work 

C. Provide therapy 

D. Confront the deflection directly 

 

99. A teacher whose client has just been involved in a minor accident at the studio (e.g., slipping during a 

transition) most appropriately: 

 

A. Documents the incident in writing the same day with specific factual language (date, time, what 

occurred, immediate response, the client's current state, and any actions taken), recommends medical 

evaluation if appropriate, follows up with the client at the next session, and reviews safety practices 

B. Hopes the issue resolves itself 

C. Provides treatment for any injury 

D. Refuses to discuss the incident 
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100. A teacher's most appropriate response to a client who reveals during a session that she has been told 

by another health professional that her Pilates teacher is "not qualified" to work with her condition is to: 

 

A. Refuse to teach the client 

B. Disparage the other professional 

C. Acknowledge what the client has shared with care, refrain from defensive responses, and discuss with 

the client whether the other professional's concern relates to a specific aspect of her condition that warrants 

modification or referral 

D. Ignore the disclosure 

 

101. A teacher whose studio has just received a request from a journalist for an interview about Pilates 

trends most appropriately: 

 

A. Refuses without consideration 

B. Provides any quote requested 

C. Speaks anonymously 

D. Considers the request thoughtfully, prepares accurate and professional commentary, ensures the 

studio's representation is honest, and proceeds if alignment is appropriate 

 

102. A teacher's most appropriate response to a client whose teacher has been observing what may be 

increasing dependence on Pilates as a primary coping mechanism for life stressors is to: 

 

A. Acknowledge what the teacher has observed with care, reinforce that Pilates can support wellbeing but 

should not substitute for clinical mental health care, recommend qualified mental health support, and 

continue Pilates work within scope 

B. Discharge the client 

C. Provide counseling techniques during sessions 

D. Ignore the pattern 

 

103. A teacher's most appropriate response to a client whose teacher has just discovered that the client's 

intake paperwork from 1 year ago contains an inaccuracy that needs correction is to: 
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A. Discard the original form 

B. Ignore the inaccuracy 

C. Acknowledge the inaccuracy with the client, document the correction with a clear notation of the 

original entry, the correction, and the date, and proceed with corrected paperwork going forward 

D. Have an assistant fix the form 

 

104. A teacher's most appropriate response to a client whose teacher has just been asked to provide a 

written description of the client's body and movement patterns for the client's medical chart is to: 

 

A. Provide a description without restriction 

B. Decline to provide diagnostic-style descriptions outside Pilates scope, but offer to describe observable 

findings from Pilates sessions in clinical-quality observational language with the client's written consent 

for the specific disclosure 

C. Refuse to provide any description 

D. Provide observations with the client's verbal consent only 

 

105. A teacher whose studio has just received a request from a client to schedule a session during a major 

religious holiday that conflicts with the studio's standard operating hours most appropriately: 

 

A. Refuses without explanation 

B. Always accommodates regardless of operational considerations 

C. Charges a higher fee 

D. Discusses the studio's operating hours, the rationale for them, and whether accommodation is possible 

within professional boundaries 

 

106. A teacher's most appropriate response to a client whose teacher has just observed her arrive at a 

session with what appears to be cosmetic surgery recovery (visible bandages) is to: 

 

A. Acknowledge what the teacher has observed with care, request updated medical clearance specifying 

activity tolerance, and adjust the session conservatively pending clearance 

B. Continue sessions unchanged 
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C. Provide post-surgical advice 

D. Discharge the client until full recovery 

 

107. A teacher's most appropriate response to a client whose teacher has just been asked to be the 

godparent of the client's child is to: 

 

A. Accept without consideration 

B. Refuse without explanation 

C. Acknowledge the request with care, recognize that the role would significantly change the professional 

relationship, and respectfully decline while honoring the client's offer 

D. Charge a fee for the role 

 

108. A teacher's most appropriate response to a client whose teacher has just been informed by the client 

that she has changed her physician and now has a new physician whose recommendations differ from the 

previous physician's is to: 

 

A. Continue with the previous physician's recommendations 

B. Acknowledge the change with care, request updated written clearance from the new physician 

specifying current activity tolerance, and adjust the Pilates work to align with the new physician's 

recommendations 

C. Refuse to teach until the previous physician is reinstated 

D. Continue with the new physician's recommendations without verification 

 

109. A teacher's most appropriate response to a client whose teacher has just been informed by another 

Pilates teacher of professional concerns about a colleague's practice is to: 

 

A. Spread the concerns to other teachers 

B. Confront the colleague publicly 

C. Confirm or deny the concerns based on personal speculation 

D. Listen without commentary, refrain from passing the concerns to others, and encourage the reporting 

teacher to address the concerns through appropriate professional channels 
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110. A teacher's most appropriate response to a client whose teacher has just been asked to write a letter 

to the client's employer about the client's work absences during medical recovery is to: 

 

A. Acknowledge the request with care, explain that she can speak only to what she has directly observed 

in the Pilates relationship, and provide a letter focused on what she can honestly speak to with the client's 

written consent for the specific disclosure 

B. Provide whatever the client requests 

C. Refuse all involvement 

D. Charge a fee for the letter 

 

111. A teacher's most appropriate response to a client whose teacher has just observed what may be a 

developing dependence on the teacher (the client expresses that the teacher is "the only person who really 

cares") is to: 

 

A. Accept the compliment without further comment 

B. Provide therapy during sessions 

C. Acknowledge what the client has shared with care, gently reinforce the professional nature of the 

relationship, and consider recommending mental health support if her isolation is significant 

D. Continue the relationship unchanged 

 

112. A teacher whose studio is implementing a new client management software system most 

appropriately: 

 

A. Migrates all client data without notification 

B. Notifies clients about the change, explains how their data will be handled in the new system, ensures 

the new system meets applicable privacy standards, obtains consent where required, and trains staff on 

confidentiality 

C. Discards old records during the migration 

D. Implements without privacy review 

 

113. A teacher's most appropriate response to a client whose teacher has just been asked to provide a 

session for the client's friend "as a favor" without the friend going through normal intake is to: 



35 

 

A. Provide the favor session 

B. Refuse the friend entirely 

C. Charge a higher fee 

D. Acknowledge the request with care, maintain standard intake protocols for the friend (including waiver, 

health history, and informed consent), and proceed only if the friend completes intake 

 

114. A teacher's most appropriate response to a client who reveals during a session that she has been 

considering retirement and is concerned about how the change will affect her physical activity is to: 

 

A. Acknowledge what the client has shared with care, offer to discuss how the Pilates work can support 

her changing lifestyle, and respect her decision to continue, modify, or discontinue 

B. Refuse to discuss 

C. Provide career counseling 

D. End the session 

 

115. A teacher's most appropriate response to a client whose teacher has just been informed by the client 

that she has begun seeing another Pilates teacher concurrently is to: 

 

A. Refuse to continue teaching the client 

B. Disparage the other teacher 

C. Acknowledge what the client has shared with care, respect her choice, and continue providing quality 

service while maintaining professional collegiality with the other teacher if any communication is needed 

D. Provide her own recommendations to undermine the other teacher 

 

116. A teacher's most appropriate response to a client whose teacher has just been asked by the client to 

attend a non-Pilates-related event with her (e.g., a personal birthday party) is to: 

 

A. Accept and attend 

B. Acknowledge the invitation with care, explain that maintaining the professional nature of the 

relationship is important to her practice, and respectfully decline while honoring the client's offer 

C. Charge a fee for attending 
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D. End the relationship 

 

117. A teacher's most appropriate response to a client whose teacher has just observed an emotional 

reaction by the client to a particular cue (the client became tearful during a specific imagery cue) is to: 

 

A. Continue with the same cueing 

B. Demand she explain the reaction 

C. Ignore the reaction 

D. Pause, acknowledge what occurred with care, offer to continue or adjust the session based on her 

preference, and consider whether the cue should be avoided going forward 

 

118. A teacher's most appropriate response to a client whose teacher has just discovered that the client has 

been recording the teacher's cueing on her phone for personal practice is to: 

 

A. Acknowledge the discovery with care, discuss the studio's policy on recording, and ensure the client 

understands that recording is permitted only with explicit consent and within stated limits 

B. Demand the recordings be deleted 

C. Charge a recording fee 

D. Continue unchanged 

 

119. A teacher who has been working with a client for 6 months notices that the client's husband has been 

increasingly involved in the schedule, payment, and goal-setting decisions, with the client appearing less 

engaged in the conversation. The most appropriate professional response is to: 

 

A. Encourage the husband's increased involvement 

B. Refuse to teach the client 

C. Acknowledge the dynamic observed with care, address scheduling and decisions directly with the client 

herself in conversation, and respect her preferences regarding her husband's involvement 

D. Ignore the pattern 

 

120. A teacher whose studio has just been the subject of a positive customer review most appropriately: 
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A. Demands more reviews from clients 

B. Posts the review on social media without consent 

C. Pays clients to write reviews 

D. Acknowledges the positive feedback with care, recognizes the trust the client has placed in the studio, 

and uses the feedback to inform continued quality practice without offering inducements for additional 

reviews 

 

121. A teacher's most appropriate response to a client whose teacher has been observing visible 

improvement in the client's posture and pain levels over 12 months, and who now requests a session-by-

session summary of the progress to share with her medical team is to: 

 

A. Refuse the request 

B. Acknowledge the request with care, document the progress in clinical-quality observational language 

without diagnostic claims, obtain her written consent for the specific disclosure to her medical team, and 

provide the summary 

C. Provide the summary without consent verification 

D. Charge a high fee for the summary 

 

122. A teacher's most appropriate response to a client whose teacher has just been informed by the client 

that she will be undergoing surgery in 2 weeks for an unrelated condition is to: 

 

A. Acknowledge the disclosure with care, recommend continued physician consultation, request updated 

medical clearance for pre- and post-surgical activity, and adjust the session structure based on her current 

state and the surgical timeline 

B. Continue sessions unchanged 

C. Provide pre-surgical advice 

D. Discharge the client 

 

123. A teacher's most appropriate response to a client whose teacher has just been asked by the client to 

provide a referral to a marriage counselor is to: 

 

A. Provide a specific recommendation 
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B. Refuse the request entirely 

C. Acknowledge the request with care, refrain from providing specific personal recommendations outside 

Pilates scope, and suggest she consult her primary care physician, insurance, or a professional directory 

for referrals 

D. Provide advice on the marriage instead 

 

124. A teacher whose studio has just hired a new teacher who is NCPT-credentialed but whose primary 

training was in a different Pilates lineage most appropriately: 

 

A. Refuses to hire the new teacher 

B. Forces the new teacher to abandon her training 

C. Has the new teacher misrepresent her training 

D. Welcomes the new teacher with care, recognizes the value of multiple lineages, ensures her credentials 

and training are accurately represented to clients, and supports her continued professional development 

 

125. A teacher's most appropriate response to a client whose teacher has just been asked by another studio 

whether the teacher has had any "issues" with the client is to: 

 

A. Provide the information requested 

B. Decline to share any client information with another studio without the client's written consent for the 

specific disclosure 

C. Provide information after verifying the other studio's legitimacy 

D. Provide partial information 

 

PRACTICE EXAM 8 — ANSWER KEY AND EXPLANATIONS 
1. D — Using a lapsed credential is misrepresentation of credential status, which violates the Code of 

Ethics provisions on accurate representation. The teacher must stop claiming NCPT status until the 

credential is restored through completed renewal requirements. There is no general grace period 

exemption that allows continued claim of the title. 

 

2. C — A referral fee arrangement creates a conflict of interest because the teacher's financial benefit 

becomes tied to where she refers, which may not align with the client's best interest. Disclosing the 



39 

 

arrangement and considering ending the fee structure aligns the practice with the Code of Ethics principle 

of treating clients with truth, fairness, and integrity. Maintaining the arrangement without disclosure or 

raising the fee would worsen the conflict. 

 

3. A — Mandated reporting laws for elder abuse require the teacher to familiarize herself with the specific 

jurisdiction's requirements and act in compliance if such circumstances arise. The teacher acknowledges 

the disclosure with care while fulfilling the legal obligation. Promising the disclosure will never leave, 

providing legal advice, or ignoring the disclosure would all be inappropriate. 

 

4. B — Maintaining the same professional boundaries and standards as with any other client respects the 

dual relationship without exploiting or undermining it. Discharging the client because of the dual role, 

asking for special favors, or disclosing the relationship to other parents would all violate professional 

boundaries. 

 

5. D — Small modest gifts in the teaching relationship are common and can be accepted gracefully without 

compromising the professional boundary. Watching for escalation that may signal boundary blurring is 

the appropriate ongoing approach. Refusing all gifts categorically, accepting without comment, or 

demanding the client stop would all be inappropriate. 

 

6. C — Officiating a client's wedding ceremony would significantly change the professional relationship 

by establishing a personal and ceremonial role outside the teaching context. Acknowledging the request 

with care and respectfully declining honors the client's gesture while maintaining the professional 

boundary. Accepting, refusing without explanation, or charging a fee would all be inappropriate. 

 

7. A — Cloud-based client record storage must comply with the privacy regulations applicable in the 

teacher's jurisdiction — HIPAA in the US for healthcare-related data, GDPR in the EU, and equivalent 

laws elsewhere. Privacy regulation is the specific compliance domain. Local zoning, business licenses, or 

mortgage agreements are unrelated. 

 

8. B — A documentation breach of this kind requires immediate corrective action: removing forms from 

open visibility, transferring to secure storage, documenting the breach, and reviewing procedures to 

prevent recurrence. The systemic response protects all clients going forward. Individual apologies, 

continuing with smaller forms, or ignoring would all fail the appropriate response. 

 

9. D — Recommendation letters from a Pilates teacher should reflect direct observations within the Pilates 

relationship — not speak to areas outside the teacher's professional knowledge. Acknowledging the 
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request, explaining the scope of what she can honestly say, and providing a letter focused on those 

observations respects both the client and the recipient. Writing immediately, refusing, or charging would 

all be inappropriate. 

 

10. A — Expressing care, recommending the client discuss the situation with her physician, and adjusting 

the session intensity conservatively for safety respects both the medical situation and the Pilates scope. 

Demanding she resume medication, providing alternative pain management advice, or ending the session 

would all be outside scope or inappropriate. 

 

11. C — Continuing education is both a Code of Ethics principle and an NPCP renewal requirement. 

Attending professional conferences supports ongoing professional development and contributes to CECs. 

Declining because of substantial experience, attending only if free, or attending only if clients pay would 

all bypass the appropriate professional development response. 

 

12. B — Discussing a client case for legitimate clinical consultation is appropriate in de-identified terms 

— without naming the client. The colleague does not need the client's identity to provide useful 

programming advice. Providing complete information including the name, refusing all discussion, or 

providing partial information with identity intact all miss the de-identified consultation standard. 

 

13. D — Confidentiality of the client's diagnosis must be maintained. Designing a session balanced for 

the group, modifying loaded spinal flexion for the osteoporosis client without singling her out, respects 

both her confidentiality and the group's needs. Telling other clients, eliminating osteoporosis-relevant 

modifications, or discharging would all be inappropriate. 

 

14. A — Acknowledging the disclosure with care, discussing options if she wishes, and respecting her 

decisions regardless of the outcome maintains professional dignity and respects her boundaries. Offering 

free sessions, ending the relationship, or encouraging a loan would all distort the professional relationship. 

 

15. C — Addressing the missing intake information at the next session, completing the form with the 

client, and documenting the completion date is the appropriate response. Continuing without addressing 

it, discharging, or having her fill it alone would all fail the documentation standard. 

 

16. B — A returning client with a diagnosis must be approached with current information and updated 

medical clearance. Clarifying the Pilates scope (the work supports wellbeing within scope, does not treat 

the diagnosis), requesting updated clearance, and reassessing current capacity before resuming is the 
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appropriate response. Resuming the same approach, refusing to teach, or beginning clinical treatment 

would all be inappropriate. 

 

17. D — When asked to vouch in a legal proceeding, the teacher can speak only to what she has directly 

observed in the Pilates relationship. Acknowledging the request, explaining the scope of her testimony, 

and providing truthful testimony limited to those direct observations if asked respects both the legal 

process and her professional boundaries. Providing whatever the client requests, refusing all involvement, 

or charging would all be inappropriate. 

 

18. A — When another teacher makes a Code of Ethics-violating claim, the appropriate response is to 

recognize the violation, refrain from making similar claims, and maintain one's own honest practice 

without public attack. Publicly attacking, making similar claims to compete, or anonymous reporting 

without verification would all be inappropriate professional responses. 

 

19. C — When a client reports another teacher's inappropriate behavior, acknowledging the disclosure 

with care, encouraging her to report through appropriate channels if she chooses, and refraining from 

commentary respects both the client's experience and the colleague's right to due process. Disparaging, 

promising confrontation, or telling her to ignore would all be inappropriate. 

 

20. D — A small business operation requires professional liability insurance, written client agreements, 

and tax records consistent with applicable business and employment laws. These are non-negotiable 

professional foundations. Operating without insurance, maintaining only when convenient, or using 

informal handshake agreements would all create significant risk and potentially violate applicable laws. 

 

21. B — Acknowledging what the client has shared with care, reassuring her that her current state is part 

of the learning process, and refocusing on the work without judgment respects her emotional state and 

reinforces the supportive framework. Confirming the frustration, refusing to discuss, or ending the session 

would all be inappropriate. 

 

22. C — When a client recommends the teacher without prompting, acknowledging the recommendations 

with care, recognizing the trust placed in the studio, and continuing quality service without financial 

inducements maintains professional dignity. Referral fees, demanding referrals, or charging the client 

extra would all undermine the appropriate response. 

 

23. A — Self-harm disclosures require immediate response within scope. Pausing the session, 

acknowledging with care, providing crisis resources (such as a crisis hotline), and following up with a 
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recommendation to a qualified mental health professional is the appropriate response. Counseling 

techniques, continuing at reduced intensity, or refusing future sessions would all be inappropriate. 

 

24. D — The NPCP Code of Ethics categorically prohibits romantic relationships with active clients. The 

appropriate response is to terminate the professional relationship, refer the client to another teacher, and 

allow appropriate time before any social relationship is considered. The power asymmetry inherent in the 

teaching relationship makes mid-relationship romantic engagement ethically inappropriate regardless of 

mutual consent. 

 

25. B — Repeated ER visits for chest pain — even when attributed to anxiety — change the safety 

calculus. Acknowledging the disclosure, requesting updated physician clearance specifying continued 

exercise tolerance, and proceeding conservatively pending clearance is the appropriate response. 

Continuing unchanged, providing anxiety techniques, or discharging would all bypass the appropriate 

response. 

 

26. A — Consent for tactile cueing is specific to the context and revocable. A previous refusal does not 

automatically extend to new circumstances, so verbally requesting consent for this specific tactile cue 

before applying it respects the principle that consent is continuous. Applying without consent, treating the 

refusal as permanent, or assuming consent because time has passed would all be inappropriate. 

 

27. B — When a client reports another teacher's discouraging body-shape comment, acknowledging what 

she has shared with care, explaining that the apparatus accommodates a range of body shapes through 

appropriate modifications, and avoiding commentary about the other teacher respects both her experience 

and the colleague's reputation. Confirming the assessment, disparaging, or telling her to ignore would all 

be inappropriate. 

 

28. A — Documenting specific observable changes from baseline to current state and sharing these with 

the client provides concrete evidence of progress that may help counter her tendency to underestimate. 

The data-driven approach replaces subjective dismissal with measurable improvement. Demanding she 

acknowledge, eliminating goal-setting, or ending the relationship would all bypass the appropriate 

response. 

 

29. C — Addressing the missing intake information at the next session, completing the form with the 

client, and documenting the completion date is the appropriate response. Continuing without addressing 

the gap, discarding the form, or having an assistant fill in gaps would all fail the documentation standard. 
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30. A — When a chiropractor has provided recommendations for the client, the appropriate Pilates 

response aligns programming with the chiropractor's clinical authority over the back condition. The 

chiropractor's specifications take precedence over the teacher's preferences. Disregarding, continuing 

planned programming, or asking the client to choose between chiropractic care and Pilates would all be 

inappropriate. 

 

31. D — Alcohol use at the studio creates safety concerns that must be addressed privately and 

professionally. Discussing the studio's policy with the client privately at an appropriate moment respects 

her dignity while addressing the safety issue. Permitting, charging extra to accommodate, or addressing 

during class publicly would all be inappropriate. 

 

32. B — Sharing client information with another professional — even a referring therapist — requires the 

client's written consent for the specific disclosure. Confirming with the client first and obtaining her 

written consent before sharing any specific information is the appropriate response. Providing 

immediately, declining all contact, or forwarding without redaction would all bypass the consent 

requirement. 

 

33. A — A studio name and ownership change requires that all active clients be notified in writing, with 

explanation of how their records will be handled and the opportunity to consent to records transfer or to 

discontinue. Transferring records without notification, discarding records, or continuing without 

addressing the change would all violate confidentiality and informed consent principles. 

 

34. C — Observed signs of cognitive decline are clinical findings the teacher does not diagnose. The 

appropriate response acknowledges what was observed with care, recommends the client discuss the 

changes with her physician, and adjusts the session structure to accommodate the changes within scope. 

Continuing unchanged, demanding a neurologist visit, or discharging would all be inappropriate. 

 

35. D — Submitting renewal materials in advance of the deadline, with documentation of completed 

CECs, and retaining a personal copy for records is the appropriate professional practice. Waiting until the 

last day, filing only without retaining a copy, or discarding documentation would all create risk of 

credential lapse or loss of verification. 

 

36. B — When a client offers to share excerpts from her personal journal, acknowledging what she has 

shared with care, accepting the opportunity to read what the client wishes to share, and responding with 

appropriate warmth and the same professional boundaries as in session respects the client's autonomy and 

the teacher's role. Refusing, demanding the entire journal, or charging would all be inappropriate. 
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37. A — Acknowledging the insurance disclosure with care, discussing any options for continued 

affordability if she wishes, and respecting her decision regardless of the outcome maintains professional 

dignity and respects her autonomy. Continuing at no cost, ending the session immediately, or telling her 

to find different insurance would all be inappropriate. 

 

38. C — A commercial film request requires thoughtful consideration of multiple factors: client privacy 

(no images without consent), business considerations (compensation, insurance, schedule disruption), and 

professional alignment with the studio's mission. The appropriate response addresses all of these factors. 

Allowing without consideration, refusing without explanation, or charging any amount would all bypass 

the appropriate evaluation. 

 

39. D — Featuring a client in a magazine article requires the client's explicit written consent for the 

specific use, opportunity to review the article before publication, and respect for her decision to participate 

or decline. Submitting without consultation, using a pseudonym without consent, or providing photos only 

without text would all bypass informed consent. 

 

40. B — When a client becomes tearful during a session, pausing the session, acknowledging what the 

client may be experiencing with care, offering to adjust the session, and continuing at the intensity she 

prefers respects her emotional state and her autonomy. Continuing at full intensity, demanding she stop 

crying, or ending the session would all be inappropriate. 

 

41. C — Maintaining appropriate professional boundaries by responding briefly and warmly to general 

inquiries while redirecting deeper personal questions back to the session work respects both the client's 

curiosity and the professional nature of the relationship. Answering all questions in detail, refusing all 

personal questions, or ending the relationship would all bypass the appropriate balance. 

 

42. A — When a previously consenting client begins visibly flinching during tactile cueing, the body is 

signaling that something has changed. Pausing, withdrawing the contact, asking whether something has 

changed, and adjusting the cueing approach based on her response respects the principle that consent and 

response are continuous. Continuing, applying heavier pressure, or ending the session would all be 

inappropriate. 

 

43. D — Disclosures of intimate partner safety concerns require an appropriate professional response that 

respects both the client's safety and her confidentiality. Acknowledging the disclosure with care, providing 

information about appropriate safety resources, maintaining confidentiality, and continuing Pilates work 
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within scope is the appropriate response. Providing legal advice, promising confrontation, or refusing to 

teach would all be inappropriate. 

 

44. B — When a new non-NCPT-credentialed teacher is hired, ensuring her credentials are accurately 

represented in marketing materials and to clients, and supporting her in pursuing certification if 

appropriate, respects truthful representation principles. Misrepresenting the credentials would violate the 

Code of Ethics. Discharging would be premature unless other concerns are present. 

 

45. A — A new medication for an autoimmune condition may affect exercise tolerance and safety. 

Acknowledging the disclosure with care, requesting updated physician clearance specifying any activity 

considerations related to the new medication, and adjusting the session conservatively pending clearance 

is the appropriate response. Continuing unchanged, providing medication advice, or discharging would 

all be inappropriate. 

 

46. D — Family pressure to lose weight is a mental health and emotional concern outside Pilates scope. 

Acknowledging the client's experience with care, recognizing the emotional weight, referring to a 

qualified mental health professional and registered dietitian if appropriate, and continuing Pilates work 

within scope is the appropriate response. Providing weight loss advice, recommending dietary restrictions, 

or confirming family concerns would all be outside scope. 

 

47. C — A team training opportunity requires consideration of the teacher's qualifications for the specific 

population, appropriate programming development, and a professional contractual arrangement. The 

appropriate response addresses all of these factors before accepting. Accepting without consideration, 

refusing without explanation, or charging whatever the team will pay would all bypass the appropriate 

evaluation. 

 

48. B — An attorney's request for session records requires verification of the legal basis (subpoena, court 

order), consultation with the client about her wishes, and her written consent for the specific disclosure 

unless legally compelled. Providing all records immediately, forwarding without consulting the client, or 

refusing all communication would all be inappropriate. 

 

49. D — A serious illness diagnosis is a significant medical event requiring updated medical clearance for 

continued Pilates work. Acknowledging the disclosure with care, recommending the client follow her 

physician's guidance, requesting updated medical clearance, and continuing within scope based on the 

clearance is the appropriate response. Providing medical advice, recommending alternative treatments, or 

ending the relationship would all be inappropriate. 
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50. A — When tactile cueing triggers memories of past unwanted physical contact, the appropriate 

response acknowledges the disclosure with care, immediately discontinues tactile cueing for this client, 

documents the trauma-informed approach going forward, and recommends mental health support if 

appropriate. Trauma-informed practice requires immediate adjustment based on the disclosure. 

 

51. D — Submitting renewal materials early with documentation and saving confirmation of submission, 

retaining records for the duration of the renewal cycle, is the appropriate professional practice. Waiting 

until the renewal date, discarding documentation early, or informal documentation without verification 

would all create risk of credential lapse or loss of verification. 

 

52. C — When a client discusses considered legal action against another health professional, 

acknowledging what she has shared with care, refraining from commenting on the legal matter, and 

continuing Pilates work within scope respects both her situation and the professional boundary. Providing 

legal advice, recommending attorneys, or encouraging the lawsuit would all be outside scope. 

 

53. B — When consistent emotional disclosure begins to exceed what feels appropriate for the Pilates 

relationship, acknowledging the disclosures with care, gently reinforcing the professional nature of the 

relationship, and recommending qualified mental health support if appropriate is the appropriate response. 

Providing counseling, refusing to acknowledge any emotional content, or ending the relationship would 

all bypass the appropriate balance. 

 

54. D — When tactile cueing triggers a startle response, pausing, acknowledging what occurred with care, 

withdrawing the contact, and confirming or re-establishing tactile cueing consent before proceeding 

respects the principle that consent and response are continuous. Continuing, applying heavier pressure, or 

discharging would all be inappropriate. 

 

55. A — Teaching one's own children at home is a family activity distinct from the credentialed-client 

teaching relationship. Maintaining clear separation between the professional role and the parental role 

recognizes this distinction. Providing NCPT-level training to children, documenting them as paying 

clients, or treating their sessions the same as paying clients would all blur these boundaries 

inappropriately. 

 

56. C — When a client asks the teacher to "take her side" in a conflict with another teacher, acknowledging 

the client's distress with care, refraining from taking sides, encouraging her to address the conflict directly 
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through appropriate studio channels, and continuing Pilates work within scope respects all parties. Taking 

sides, disparaging the other teacher, or confronting the other teacher would all be inappropriate. 

 

57. D — A client's sexual interest in the teacher requires immediate appropriate professional response. 

Acknowledging what the client has shared with care, reinforcing the professional nature of the 

relationship, and considering ending the professional relationship and referring her if the dynamic cannot 

be safely maintained is the appropriate response. Reciprocating, continuing while privately considering, 

or confronting publicly would all be inappropriate. 

 

58. B — Signs of substance use concerns require professional response that balances safety with care for 

the client. Addressing the concern privately with care, recognizing the safety implications of exercising 

under the influence, referring to substance use support if appropriate, and continuing Pilates work within 

scope only when safety can be ensured is the appropriate response. Ignoring, refusing to teach, or 

confronting publicly would all be inappropriate. 

 

59. A — When a referring professional is also the teacher's romantic partner, disclosing the relationship 

to the client at intake, recognizing the potential conflict of interest, and offering to refer the client to 

another teacher if she prefers respects informed consent and conflict-of-interest principles. Hiding the 

relationship, charging extra, or declining the referral without explanation would all be inappropriate. 

 

60. C — Previous documentation containing diagnostic claims requires careful handling: acknowledging 

the documentation issue, rephrasing current observations into observable language without diagnostic 

claim, and proceeding with Pilates documentation standards going forward. Continuing the previous notes, 

discarding all previous notes, or confronting the previous teacher would all be inappropriate. 

 

61. D — When a client reports her physician has been dismissive of her symptoms, acknowledging what 

she has shared with care, refraining from commenting on the physician's care, encouraging her to seek a 

second opinion if she wishes, and continuing Pilates work within scope respects both her experience and 

the professional boundary. Providing medical advice, recommending a specific physician, or refusing to 

discuss would all be inappropriate. 

 

62. A — Observed memory difficulties require careful response: acknowledging what the teacher has 

observed with care, documenting the observation, and considering whether to discuss with the client 

whether she would like to follow up with her physician regarding any memory concerns. The Pilates 

teacher does not diagnose. Continuing unchanged, demanding she remember, or discharging would all be 

inappropriate. 
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63. C — When a client expresses doubt about her ability to continue training, acknowledging what she 

has shared with care, exploring the source of the doubt without pressure, offering to adjust the format if 

helpful, and respecting her decision regardless of the outcome respects her autonomy. Insisting she 

continue, ending the relationship immediately, or demanding she explain in detail would all bypass the 

appropriate response. 

 

64. B — A compromised business email account requires immediate corrective action: securing the 

account, notifying potentially affected clients, documenting the incident, reviewing and strengthening 

digital security practices, and consulting appropriate professionals if the breach is significant. Continuing 

to use, ignoring, or notifying only some clients would all be inappropriate responses to a data security 

incident. 

 

65. D — When a client moves across the country, providing a referral to a colleague in the new location 

if possible, transferring relevant records with the client's written consent, and wishing her well is the 

professional response. Refusing referrals, disparaging other teachers, or discouraging her from leaving 

would all violate the Code of Ethics provisions on respect for clients and colleagues. 

 

66. A — A corporate on-site request requires consideration of the teacher's qualifications for the corporate 

setting, appropriate programming development, and a professional contractual arrangement 

(compensation, insurance, scope). The appropriate response addresses all of these factors. Refusing 

without consideration, accepting without consideration, or charging whatever the corporation will pay 

would all bypass the appropriate evaluation. 

 

67. C — When a client describes potentially unsafe behavior at home, acknowledging what she has shared 

with care, refraining from prescribing specific safety techniques outside Pilates scope, and recommending 

the client consult a qualified ergonomist or physical therapist if appropriate is the appropriate response. 

Providing ergonomic advice, diagnosing the risk, or demanding she stop would all be outside scope or 

inappropriate. 

 

68. B — Observed signs of grief require careful response: acknowledging what the teacher has observed 

with care, offering to adjust the session intensity, recommending grief support if appropriate, and 

continuing Pilates work within scope at the intensity the client prefers. Refusing to acknowledge, 

providing grief counseling, or ending the session would all be inappropriate. 
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69. D — A previous teacher's request for current notes requires the current client's written consent for the 

specific disclosure. The teacher's familiarity with the previous teacher or the apparent reasonableness of 

the request does not substitute for the client's authorization. Providing notes immediately, forwarding 

without verification, or refusing all communication would all be inappropriate. 

 

70. A — A negative online review requires professional response: acknowledging the review with care, 

responding professionally and briefly (or not at all), avoiding defensive or attacking responses, and 

considering whether any feedback can inform her practice. Public attack, demanding removal, or 

defensive lengthy responses would all undermine the appropriate response. 

 

71. C — Observed avoidance of a previously painful exercise requires careful response: acknowledging 

the pattern with care, respecting her current preference to avoid the exercise, and gently introducing 

gradual progressions if she chooses to revisit. Demanding she perform the exercise, eliminating it 

permanently, or ending the relationship would all bypass the appropriate response. 

 

72. B — Acute respiratory distress is a medical emergency requiring immediate response. Stopping the 

session, positioning the client comfortably, calling emergency services if respiratory distress is significant, 

and documenting the incident is the appropriate response. Continuing at reduced intensity, providing 

breathing exercises, or discharging would all be inappropriate. 

 

73. D — A family member's request for information about a client's mental and emotional state requires 

the client's written consent for the specific disclosure. The family relationship does not substitute for the 

client's authorization. Providing the information, confirming or denying concerns, or referring to the client 

herself (without first verifying with the client) would all bypass the appropriate response. 

 

74. A — A serious illness diagnosis requires comprehensive professional response: acknowledging the 

disclosure with care, offering to adjust the session as needed, recommending mental health and chronic 

illness support resources if appropriate, requesting updated medical clearance for continued Pilates work, 

and continuing within scope based on the clearance. Providing medical advice, recommending alternative 

treatments, or ending the relationship would all be outside scope. 

 

75. C — Effusive client compliments require careful response: acknowledging with brief warmth, gently 

maintaining the professional nature of the relationship, and refocusing on the work. Accepting without 

further comment, rejecting outright, or demanding more compliments would all bypass the appropriate 

balance. 
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76. B — A marketing campaign quote from a client requires explicit written consent for the specific use, 

opportunity for the client to review the final material, and respect for her decision to participate or decline. 

Declining without explanation, quoting without consultation, or requiring her to provide a quote in 

exchange for continued sessions would all violate informed consent or constitute coercion. 

 

77. C — Observed consistent fatigue despite the client's reassurance requires careful response: 

acknowledging the pattern with care, offering to adjust session intensity to conserve energy, and 

recommending she consider discussing the fatigue with her physician if it persists. Demanding she 

disclose, continuing at full intensity, or discharging would all be inappropriate. 

 

78. A — When a client reveals she attends another Pilates studio simultaneously and asks the teacher to 

choose, acknowledging the disclosure with care, refraining from disparaging the other studio, respecting 

the client's choice, and continuing to provide quality service is the appropriate response. Demanding she 

choose, disparaging, or refusing to discuss would all violate the Code of Ethics provisions on respect for 

colleagues. 

 

79. D — Financial difficulties require careful response: acknowledging the disclosure with care, 

discussing options within the studio's pricing structure (frequency, session length, sliding scale if 

available), and respecting her decision to continue, modify, or discontinue. Refusing without 

consideration, providing free sessions indefinitely, or charging a higher fee to discourage would all be 

inappropriate. 

 

80. B — A client request for tactile contact in a non-Pilates-relevant location crosses professional 

boundaries. Acknowledging the request with care, declining the inappropriate contact, explaining the 

scope of tactile cueing in Pilates, and continuing with appropriate cueing approaches is the appropriate 

response. Complying, applying heavier pressure, or ending the relationship would all be inappropriate. 

 

81. C — A new administrative assistant requires comprehensive training on confidentiality, applicable 

privacy regulations, and the boundaries of her role, with documentation of the training, and appropriately 

restricted access to client information. Providing all information without restriction, allowing full access 

without training, or hiring without checking references would all violate privacy and security principles. 

 

82. A — A teleconferencing platform for sessions requires consideration of privacy and confidentiality 

implications, verification that the platform meets appropriate privacy standards, the client's informed 

consent for the format, and continued attention to data security. Refusing without consideration, using any 

platform without verification, or providing sessions without informed consent would all be inappropriate. 
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83. D — An incident from a previous session requires documentation in writing the same day, including 

specific factual language (date, time, what occurred, the exercise being performed, the client's response, 

the immediate actions taken), and follow-up with the client about her current state. Hoping it resolves, 

providing treatment, or refusing to acknowledge would all be inappropriate. 

 

84. C — Insurance advice is outside the Pilates teacher's scope of practice. The appropriate response 

acknowledges the disclosure with care, refrains from providing insurance advice, and suggests she consult 

a qualified insurance professional or her primary care physician. Providing insurance advice, 

recommending plans, or demanding she obtain insurance would all be outside scope. 

 

85. B — Observed underdressing for studio temperature requires careful response: acknowledging the 

observation with care, recommending appropriate attire for her comfort and safety, and adjusting session 

conditions within reasonable studio operations. Providing clothing, refusing to teach, or insisting she 

change immediately would all be inappropriate. 

 

86. A — Signs of dehydration require immediate response: pausing the session, offering water and rest, 

recommending she discuss the symptoms with her physician if they persist, and adjusting the session 

intensity conservatively. Continuing at reduced intensity, providing medical advice, or discharging would 

all be inappropriate. 

 

87. D — Observed physical decline despite consistent training requires careful response: acknowledging 

what the teacher has observed with care, recommending the client discuss the changes with her physician, 

and adjusting the session structure to accommodate the current state within scope. Increasing intensity, 

eliminating Pilates, or refusing to discuss would all be inappropriate. 

 

88. C — A reference request from another studio requires the teacher's acknowledgment with care, a 

reference focused on the candidate's professional capabilities and direct observations, and respect for both 

the requesting studio's process and the candidate's professional development. Providing without consulting 

(the candidate, in this case), declining without explanation, or charging a fee would all be inappropriate. 

 

89. B — Untreated high blood pressure is a cardiovascular concern requiring physician evaluation. 

Acknowledging the disclosure with care, requesting the client see her physician for evaluation and 

clearance, and adjusting the session intensity conservatively pending clearance is the appropriate response. 

Continuing unchanged, providing blood pressure management advice, or discharging would all be 

inappropriate. 
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90. A — A documentation error requires appropriate correction: acknowledging the error, correcting the 

documentation with a clear notation of the correction, the original entry, and the date of the correction, 

and reviewing documentation practices to prevent recurrence. Discarding the original, leaving the error in 

place, or blaming the previous teacher would all violate documentation integrity principles. 

 

91. D — A small claim in an unrelated business matter requires appropriate professional handling: 

consulting legal counsel, addressing the matter professionally, maintaining professional liability insurance 

separately for the Pilates practice, and continuing client work without affecting client confidence. 

Ignoring, engaging without counsel, or confronting publicly would all be inappropriate. 

 

92. C — A friend's request to share information about what the client is working on requires the client's 

written consent for the specific disclosure. The friendship does not substitute for the client's authorization. 

Sharing general information, demanding the friend stop asking, or providing detailed information would 

all bypass the appropriate response. 

 

93. B — Observed scheduling patterns require careful response: acknowledging the pattern with care, 

asking whether something about Monday scheduling is challenging, and adjusting the schedule if she 

would prefer. Refusing Monday sessions, charging cancellation fees without addressing the pattern, or 

insisting she keep Mondays would all bypass the appropriate response. 

 

94. D — Anticipated surgery requires comprehensive professional response: acknowledging the 

disclosure with care, recommending continued physician consultation, requesting updated medical 

clearance as the surgery approaches, and adjusting the session structure based on her current state. 

Continuing unchanged, providing pre-surgical advice, or ending the relationship would all be 

inappropriate. 

 

95. A — A request for business financial information from a third party (the client's adult son) requires 

verification of the inquiry's legitimacy and appropriate referral to relevant channels if legitimate. Sharing 

without verification, refusing all communication, or charging would all be inappropriate. 

 

96. C — Observed compulsive checking behaviors are mental health concerns outside Pilates scope. The 

appropriate response acknowledges what the teacher has observed with care, refers the client to a qualified 

mental health professional if the pattern suggests broader concerns, and continues Pilates work within 

scope. Providing therapy techniques, eliminating repetitions, or demanding she stop would all be 

inappropriate. 
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97. D — Signs of a possible developing eating disorder require comprehensive professional response: 

acknowledging what the teacher has observed with care, referring to qualified mental health and registered 

dietitian professionals, continuing Pilates work within scope while monitoring safety, and following 

eating-disorder-aware guidelines. Providing nutrition advice, recommending weight goals, or confronting 

directly would all be inappropriate. 

 

98. B — When effusive compliments may be a deflection from self-criticism, acknowledging the 

compliment with brief warmth, gently addressing the underlying self-criticism by redirecting attention to 

her achievements, and refocusing on the work respects both the gesture and the deeper concern. Simply 

accepting, providing therapy, or confronting the deflection would all bypass the appropriate response. 

 

99. A — A minor accident requires immediate appropriate response: documenting the incident in writing 

the same day with specific factual language, recommending medical evaluation if appropriate, following 

up with the client at the next session, and reviewing safety practices. Hoping it resolves, providing 

treatment, or refusing to discuss would all be inappropriate. 

 

100. C — When another health professional has questioned the teacher's qualifications, acknowledging 

what the client has shared with care, refraining from defensive responses, and discussing whether the 

concern relates to a specific aspect of her condition that warrants modification or referral respects all 

parties. Refusing to teach, disparaging the other professional, or ignoring the disclosure would all be 

inappropriate. 

 

101. D — A journalist's interview request requires thoughtful consideration: preparing accurate and 

professional commentary, ensuring the studio's representation is honest, and proceeding if alignment is 

appropriate. Refusing without consideration, providing any quote requested, or speaking anonymously 

would all bypass the appropriate evaluation. 

 

102. A — When Pilates has become an over-reliance for life stressors, acknowledging what the teacher 

has observed with care, reinforcing that Pilates can support wellbeing but should not substitute for clinical 

mental health care, recommending qualified mental health support, and continuing Pilates work within 

scope is the appropriate response. Discharging, providing counseling techniques, or ignoring would all be 

inappropriate. 

 

103. C — An inaccuracy in long-standing intake paperwork requires appropriate correction: 

acknowledging the inaccuracy with the client, documenting the correction with a clear notation of the 
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original entry, the correction, and the date, and proceeding with corrected paperwork. Discarding the 

original, ignoring the inaccuracy, or having an assistant fix the form would all violate documentation 

integrity principles. 

 

104. B — A medical chart request requires careful response: declining to provide diagnostic-style 

descriptions outside Pilates scope, but offering to describe observable findings from Pilates sessions in 

clinical-quality observational language with the client's written consent for the specific disclosure. 

Providing diagnostic descriptions, refusing all description, or providing with only verbal consent would 

all be inappropriate. 

 

105. D — A scheduling request outside standard hours requires careful response: discussing the studio's 

operating hours, the rationale for them, and whether accommodation is possible within professional 

boundaries. Refusing without explanation, always accommodating regardless of operational 

considerations, or charging a higher fee would all bypass the appropriate response. 

 

106. A — Visible signs of cosmetic surgery recovery require careful response: acknowledging what the 

teacher has observed with care, requesting updated medical clearance specifying activity tolerance, and 

adjusting the session conservatively pending clearance. Continuing unchanged, providing post-surgical 

advice, or discharging would all be inappropriate. 

 

107. C — Being asked to be godparent of a client's child would significantly change the professional 

relationship by establishing a personal and religious/ceremonial role outside the teaching context. 

Acknowledging the request with care and respectfully declining honors the client's gesture while 

maintaining the professional boundary. Accepting, refusing without explanation, or charging would all be 

inappropriate. 

 

108. B — A new physician's different recommendations require updated medical clearance specifying 

current activity tolerance. Acknowledging the change with care, requesting updated written clearance 

from the new physician, and adjusting the Pilates work to align with the new physician's recommendations 

is the appropriate response. Continuing with the previous physician's recommendations, refusing to teach, 

or continuing with the new without verification would all be inappropriate. 

 

109. D — When a colleague reports professional concerns about another colleague, listening without 

commentary, refraining from passing the concerns to others, and encouraging the reporting teacher to 

address the concerns through appropriate professional channels respects due process and confidentiality. 

Spreading the concerns, confronting publicly, or confirming based on speculation would all be 

inappropriate. 
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110. A — A letter to the client's employer requires the client's written consent for the specific disclosure. 

Acknowledging the request with care, explaining that the teacher can speak only to what she has directly 

observed in the Pilates relationship, and providing a letter focused on those observations with consent is 

the appropriate response. Providing whatever the client requests, refusing all involvement, or charging 

would all be inappropriate. 

 

111. C — When a client expresses that the teacher is "the only person who really cares," acknowledging 

what she has shared with care, gently reinforcing the professional nature of the relationship, and 

considering recommending mental health support if her isolation is significant maintains the professional 

boundary while honoring the disclosure. Simply accepting, providing therapy, or continuing unchanged 

would all be inappropriate. 

 

112. B — A new client management software system requires comprehensive change management: 

notifying clients about the change, explaining how their data will be handled in the new system, ensuring 

the new system meets applicable privacy standards, obtaining consent where required, and training staff 

on confidentiality. Migrating without notification, discarding old records, or implementing without 

privacy review would all violate privacy principles. 

 

113. D — A favor session for a friend without normal intake violates intake protocols that exist for client 

safety (waiver, health history, informed consent). Acknowledging the request with care, maintaining 

standard intake protocols for the friend, and proceeding only if intake is completed is the appropriate 

response. Providing the favor session, refusing the friend entirely, or charging a higher fee would all be 

inappropriate. 

 

114. A — Retirement and lifestyle change considerations require careful response: acknowledging what 

the client has shared with care, offering to discuss how the Pilates work can support her changing lifestyle, 

and respecting her decision to continue, modify, or discontinue. Refusing to discuss, providing career 

counseling, or ending the session would all bypass the appropriate response. 

 

115. C — When a client reveals she sees another Pilates teacher concurrently, acknowledging what she 

has shared with care, respecting her choice, and continuing to provide quality service while maintaining 

professional collegiality with the other teacher is the appropriate response. Refusing to teach, disparaging 

the other teacher, or undermining the other teacher would all violate the Code of Ethics provisions on 

respect for colleagues. 
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116. B — A personal event invitation requires careful response: acknowledging the invitation with care, 

explaining that maintaining the professional nature of the relationship is important to her practice, and 

respectfully declining while honoring the client's offer. Accepting, charging a fee, or ending the 

relationship would all be inappropriate. 

 

117. D — An emotional reaction to a specific cue requires careful response: pausing, acknowledging what 

occurred with care, offering to continue or adjust the session based on her preference, and considering 

whether the cue should be avoided going forward. Continuing with the same cueing, demanding she 

explain, or ignoring would all bypass the appropriate response. 

 

118. A — Discovered client recording requires response: acknowledging the discovery with care, 

discussing the studio's policy on recording, and ensuring the client understands that recording is permitted 

only with explicit consent and within stated limits. Demanding deletion, charging a fee, or continuing 

unchanged would all bypass the appropriate response. 

 

119. C — Observed dynamic changes in client engagement require careful response: acknowledging the 

dynamic observed with care, addressing scheduling and decisions directly with the client herself in 

conversation, and respecting her preferences regarding her husband's involvement. Encouraging the 

husband's involvement, refusing to teach, or ignoring would all bypass the appropriate response that 

centers the client's autonomy. 

 

120. D — A positive review requires appropriate response: acknowledging the positive feedback with 

care, recognizing the trust placed in the studio, and using the feedback to inform continued quality practice 

without offering inducements for additional reviews. Demanding more reviews, posting without consent, 

or paying for reviews would all undermine the appropriate response. 

 

121. B — A medical team update requires careful response: acknowledging the request with care, 

documenting the progress in clinical-quality observational language without diagnostic claims, obtaining 

her written consent for the specific disclosure to her medical team, and providing the summary. Refusing, 

providing without consent verification, or charging a high fee would all be inappropriate. 

 

122. A — Anticipated surgery in 2 weeks requires comprehensive professional response: acknowledging 

the disclosure with care, recommending continued physician consultation, requesting updated medical 

clearance for pre- and post-surgical activity, and adjusting the session structure based on her current state 

and the surgical timeline. Continuing unchanged, providing pre-surgical advice, or discharging would all 

be inappropriate. 
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123. C — A request for a marriage counselor referral requires careful response: acknowledging the request 

with care, refraining from providing specific personal recommendations outside Pilates scope, and 

suggesting she consult her primary care physician, insurance, or a professional directory for referrals. 

Providing a specific recommendation, refusing entirely, or providing marriage advice would all be 

inappropriate. 

 

124. D — A new teacher with a different Pilates lineage represents the diversity of credible Pilates 

training. Welcoming her with care, recognizing the value of multiple lineages, ensuring her credentials 

and training are accurately represented to clients, and supporting her continued professional development 

is the appropriate response. Refusing to hire, forcing her to abandon her training, or misrepresenting would 

all be inappropriate. 

 

125. B — A request from another studio about whether the teacher has had "issues" with the client requires 

the client's written consent for the specific disclosure. The other studio's inquiry, however apparently 

legitimate, does not substitute for the client's authorization. Providing the information, providing after 

verifying only the other studio's legitimacy, or providing partial information would all bypass the consent 

requirement. 


