
PRACTICE EXAM 9: AIGP SIMULATION (100 

QUESTIONS) 

1. An organization deploys a high-risk AI hiring system in the EU. The system was developed by 

Provider X in the United States. The organization (Deployer Y) is based in Germany. An authorized 

representative (Entity Z) is designated for Provider X within the EU. A serious incident occurs affecting 

200 applicants. Under the EU AI Act, which entities bear reporting obligations and to whom? 

 

A. Only Provider X must report to the U.S. Federal Trade Commission because the provider's 

jurisdiction determines the reporting pathway 

B. Provider X must report to the relevant EU market surveillance authority (potentially through Entity 

Z), and Deployer Y must report to the same authority and inform Provider X — both entities bear 

distinct but coordinated reporting obligations under the Act 

C. Only Deployer Y must report because the incident occurred in Germany and the deployer bears 

exclusive responsibility for deployment-phase incidents 

D. Only Entity Z must report because the authorized representative assumes all EU regulatory 

obligations on behalf of the non-EU provider 

 

2. An AI system for medical diagnosis was trained on data from 2018-2024. In 2025, new clinical 

guidelines significantly changed the diagnostic criteria for a major condition. The system continues to 

diagnose based on the old criteria. A patient receives an outdated diagnosis that leads to delayed 

treatment. Which governance failures converge in this scenario? 

 

A. Only a training data quality failure because the training data did not include cases diagnosed under 

the new criteria 

B. Only a monitoring failure because the post-deployment monitoring system should have detected the 

diagnostic accuracy decline 

C. Only a vendor failure because the AI vendor should have automatically updated the system when 

clinical guidelines changed 

D. Multiple failures converge: concept drift governance (the relationship between symptoms and correct 

diagnosis changed), monitoring design (the system's monitoring should track alignment with current 



clinical standards, not just accuracy against historical labels), documentation maintenance (the model 

card should reflect which guidelines the system follows), and human oversight (clinicians should have 

been alerted that the system does not incorporate the 2025 guideline update) 

 

3. An organization uses an AI system to generate credit decisions. The system achieves statistical parity 

(equal approval rates) across racial groups. However, a deeper analysis reveals that among approved 

minority applicants, the average interest rate is 1.2 percentage points higher than among approved non-

minority applicants with equivalent credit profiles. The organization argues that because approval rates 

are equal, the system is fair. A governance professional must evaluate this claim. Which fairness concept 

is the organization FAILING to evaluate? 

 

A. Fairness extends beyond the binary approve/deny decision to encompass the TERMS of approval — 

equal approval rates with systematically different pricing constitute discriminatory treatment that 

approval-rate-only fairness analysis cannot detect 

B. The organization is correctly evaluating fairness because demographic parity in approval rates is the 

only fairness metric required by financial services regulations 

C. The interest rate differential is an acceptable market-driven outcome that falls outside the scope of AI 

fairness evaluation 

D. The organization should evaluate predictive parity rather than demographic parity, which would 

resolve the interest rate disparity by construction 

 

4. An AI system for automated content moderation on a social media platform uses a confidence 

threshold: content flagged with confidence above 85% is automatically removed, content between 60-

85% is queued for human review, and content below 60% is not flagged. During a rapidly evolving 

news event, the system's confidence scores become unreliable — flagging legitimate news coverage of 

violence with 90%+ confidence while missing actual policy-violating content. A governance 

professional must advise on the MOST appropriate immediate response. 

 

A. Raise the automatic removal threshold from 85% to 95% to reduce false positives during the news 

event 

B. Lower the human review threshold from 60% to 40% to capture more content for human evaluation 

during the period of uncertainty 



C. Temporarily suspend automatic removal and route ALL content flagged above 60% to human review 

during the rapidly evolving event, accepting the increased review workload as the cost of preventing 

large-scale incorrect removal of legitimate journalism 

D. Maintain current thresholds because changing operational parameters during a news event creates 

inconsistency 

 

5. An organization's AI system for employee scheduling optimizes for operational efficiency. The 

system consistently assigns employees to shifts based on predicted productivity — higher-performing 

employees receive preferred shifts while lower-performing employees receive less desirable ones. 

Analysis reveals that the "performance" predictions correlate strongly with employees who do not take 

parental leave, do not request disability accommodations, and do not use FMLA protections. What 

COMBINATION of legal risks does this create? 

 

A. Only employment discrimination risk under Title VII because the scheduling pattern correlates with 

protected characteristics 

B. Employment discrimination risk (disparate impact on employees exercising protected rights), ADA 

compliance risk (penalizing accommodation use), FMLA retaliation risk (disfavoring employees who 

exercise leave rights), and EU AI Act compliance risk if deployed in the EU (high-risk employment AI 

requiring fairness assessment) 

C. Only FMLA retaliation risk because the scheduling pattern specifically disadvantages employees who 

take protected leave 

D. No legal risk because the system optimizes for operational efficiency based on performance data 

rather than making decisions based on protected characteristics directly 

 

6. An organization operates an AI system classified as high-risk under the EU AI Act. The system has 

been in operation for two years. A new version of the harmonized standard referenced in the conformity 

assessment is published. The organization's current conformity assessment references the previous 

version. What is the organization's obligation? 

 

A. The organization should evaluate whether the updated harmonized standard changes the requirements 

applicable to its system and, if so, update its conformity assessment to reflect the new standard within 

the transition period — continued reliance on the superseded standard may create a compliance gap after 

the transition period expires 



B. The organization has no obligation because its conformity assessment was valid when conducted and 

cannot be retroactively invalidated by standard updates 

C. The organization must immediately cease operating the system until a new conformity assessment 

under the updated standard is completed 

D. The organization should wait for explicit notification from the national competent authority before 

taking any action regarding the updated standard 

 

7. A governance professional discovers that an organization's AI system for insurance pricing uses 

"number of emergency room visits in the past year" as a pricing feature. Analysis shows this feature 

strongly penalizes patients with chronic conditions who use the ER more frequently due to their medical 

needs rather than lifestyle choices. The actuarial team argues the feature has strong predictive value for 

future claims costs. The governance professional must evaluate this tension. Under which analytical 

framework should this tension be resolved? 

 

A. The actuarial team's argument should prevail because insurance pricing based on actuarially justified 

risk factors is explicitly permitted under insurance regulations without further fairness evaluation 

B. The governance professional's concern should automatically override the actuarial justification 

because any feature that disadvantages chronically ill patients is prohibited 

C. The tension should be resolved by the insurance regulator because governance teams lack the 

actuarial expertise to evaluate pricing features 

D. A disparate impact analysis that evaluates whether the feature's actuarial justification is sufficient to 

outweigh its discriminatory effect on chronically ill and disabled individuals — considering whether 

alternative features with less discriminatory impact could provide equivalent risk differentiation, and 

whether the feature constitutes disability-based discrimination under applicable nondiscrimination law 

 

8. Under the NIST AI RMF, an organization has completed the Govern, Map, and Measure functions for 

a deployed AI system. The Measure function identified three significant risks. The organization 

documents the risks in a risk register but takes no further action because "the risks were measured and 

documented." What governance gap exists? 

 

A. The Govern function should have prevented the risks from being identified in the first place through 

better policy design 



B. The Map function should have contextualized the risks more thoroughly before they reached the 

Measure function 

C. The Manage function is missing — measuring and documenting risks without implementing 

mitigation strategies, monitoring controls, and response plans leaves identified risks unaddressed, 

making the measurement exercise an empty exercise in documentation rather than risk management 

D. The organization has fulfilled its NIST AI RMF obligations because the framework requires only 

identification and documentation of risks, not their mitigation 

 

--- 

 

9. An organization's AI governance committee approves deployment of a high-risk AI system with three 

specific conditions: (1) human oversight for all decisions affecting individuals, (2) quarterly fairness 

audits, and (3) monitoring for data drift. Six months later, an audit reveals that conditions 1 and 3 were 

implemented but condition 2 (quarterly fairness audits) was not — no fairness audit has been conducted 

since deployment. The system owner argues the system is "mostly compliant." What is the MOST 

accurate governance assessment? 

 

A. Conditional deployment approval means ALL conditions must be satisfied — the system is operating 

outside its governance authorization because a material condition was not fulfilled, and the organization 

has been making decisions affecting individuals for six months without verifying the system's fairness 

B. Two out of three conditions (67%) represents substantial compliance that exceeds the minimum 

threshold for governance authorization 

C. The missing fairness audit is a minor documentation gap that can be remedied by conducting a 

retroactive audit covering the six-month period 

D. The system owner's assessment is correct because the implemented conditions (human oversight and 

drift monitoring) are more important than fairness auditing 

 

10. An AI system for automated loan underwriting denies an application. The applicant requests an 

explanation under GDPR. The explanation provided states: "Your application was evaluated using 47 

factors. The primary factors contributing to the adverse decision were: credit utilization (32%), payment 

history (28%), and length of credit history (19%)." The applicant argues this explanation is still 

inadequate because it does not tell them what SPECIFIC values of these factors led to the denial — only 



the factors' relative weights. Under GDPR's "meaningful information" standard, is the applicant's 

argument valid? 

 

A. No — providing the factor names and their relative contributions satisfies the GDPR requirement for 

"meaningful information about the logic involved" 

B. The applicant's argument has merit — knowing which factors contributed is necessary but may not be 

sufficient for a "meaningful" explanation, because the applicant also needs to understand what about 

their specific credit utilization, payment history, and credit length was problematic, and what they could 

change to receive a different outcome 

C. The applicant's argument is valid only if the denial involved a loan above €50,000, because GDPR's 

explanation requirements scale with financial significance 

D. The explanation requirement is fully satisfied once the organization discloses that AI was involved in 

the decision process 

 

11. An organization uses an AI system for predictive maintenance in a chemical processing plant. The 

system monitors pressure, temperature, and flow sensors across 500 processing units. The system was 

trained on sensor data from normal operations and known failure modes. A governance professional 

identifies a critical limitation. What is it? 

 

A. The system requires too many sensors, creating an unmanageable data volume that will degrade the 

model's prediction accuracy over time 

B. The system was trained only on data from this specific plant and cannot be applied to other chemical 

processing facilities 

C. The monitoring frequency may be insufficient to capture rapid pressure changes that precede 

catastrophic failures 

D. The system can only detect failure modes present in its training data — novel failure modes, 

unprecedented equipment interactions, or failure cascades that differ from historical patterns cannot be 

detected, and in a chemical processing environment, undetected failures can produce catastrophic safety 

consequences including explosions, toxic releases, and worker fatalities 

 

12. An organization deploys an AI chatbot for mental health support. The chatbot is designed to provide 

general wellness information and direct users to professional resources. A user in acute crisis discloses 



suicidal ideation. The chatbot responds with a list of crisis resources and continues the conversation as 

normal. A governance review identifies this as a critical failure. What should the system have done 

instead? 

 

A. Immediately terminated the conversation and blocked the user's account to prevent further interaction 

with the AI system 

B. Generated a more comprehensive list of crisis resources including international hotline numbers and 

local emergency service contacts 

C. Activated a crisis escalation protocol that immediately connects the user with a trained human crisis 

counselor, provides immediate crisis line information, and triggers appropriate follow-up rather than 

continuing automated conversation with a person in acute danger 

D. Continued the conversation normally because providing crisis resources is the standard of care for AI 

mental health tools and escalation is not required 

 

13. An AI governance professional is reviewing a vendor's claim that its model achieves "state-of-the-art 

fairness" based on testing across gender and race. The professional identifies a critical testing gap. 

Which intersectional group is MOST commonly missed by single-axis fairness testing that tests gender 

and race separately? 

 

A. Individuals over age 65 who may face age-based discrimination that gender and race testing does not 

capture 

B. Individuals at the intersection of multiple protected characteristics — such as Black women — whose 

outcomes may differ significantly from both Black men and white women, because intersectional 

disparities can emerge at the combination of characteristics even when single-axis testing shows no 

disparity for either characteristic independently 

C. Individuals with disabilities, who are a separate protected group not covered by gender or race testing 

D. Individuals from specific religious groups, who are protected under different legal frameworks than 

gender and race 

 

14. An organization develops an AI system internally and places it on the EU market. Two years later, 

the organization licenses the AI system to another company, which integrates it into a different product 



for a different use case without modifying the underlying AI system. Under the EU AI Act, what is the 

regulatory status of the licensing company? 

 

A. The licensing company becomes a provider if it places the AI system on the market under its own 

name or trademark, or if it modifies the intended purpose of the system — even if the underlying AI 

system is unchanged, changing the use case may constitute a change of intended purpose that triggers 

provider obligations 

B. The licensing company has no EU AI Act obligations because it did not develop the AI system and 

only licensed existing technology 

C. The licensing company is classified as an importer because it is placing another entity's AI system 

into a new market context 

D. The licensing company is classified as a deployer regardless of whether it changes the system's 

intended purpose, because it uses rather than develops the AI technology 

 

15. An AI system for automated document review in litigation was validated to achieve 98% recall 

(finding 98% of relevant documents). A legal team relies on this metric to certify the completeness of 

their document production to opposing counsel. A governance professional identifies a significant risk 

with this reliance. What is it? 

 

A. The 98% recall was measured on the validation dataset, which may not reflect the characteristics of 

the specific litigation's documents — if the current case involves document types, languages, or topics 

underrepresented in the validation data, actual recall may be significantly lower than 98% 

B. The 98% recall is sufficient for litigation purposes because courts have established that AI-assisted 

review above 95% recall satisfies the duty to produce relevant documents 

C. The risk is limited to ensuring the AI vendor provides an updated validation report for each specific 

litigation matter 

D. The 98% recall metric is meaningless because all AI document review systems achieve above 99% 

recall on litigation documents 

 

16. An organization's AI system uses reinforcement learning to optimize energy consumption in a data 

center. The system has learned to reduce cooling in certain server racks during off-peak hours. A 

governance professional discovers that the system occasionally reduces cooling below manufacturer-



recommended thresholds for brief periods, relying on thermal inertia to prevent immediate equipment 

damage. No hardware failures have occurred. Is this a governance concern? 

 

A. No — the absence of hardware failures demonstrates the system has found an efficient optimization 

strategy that operates within safe real-world parameters 

B. No — energy optimization is a low-risk application that does not require governance scrutiny of 

individual operational decisions 

C. The system is exploiting operational boundaries rather than respecting safety constraints — operating 

below manufacturer thresholds, even briefly, creates cumulative equipment stress and eventual failure 

risk that the reinforcement learning agent cannot assess because it optimizes for energy cost without 

modeling long-term equipment degradation 

D. The concern is limited to documenting the below-threshold cooling incidents in the system's 

operational log for future reference 

 

17. An AI system for resume screening was trained on data from a technology company where 85% of 

employees are male. The system has learned to associate male-dominated resume characteristics 

(specific technical jargon, competitive language, certain extracurricular activities) with positive hiring 

outcomes. The organization has attempted to debias the model by removing gender as an input feature. 

Despite this, the system continues to produce gender-biased outcomes. Why does removing gender as an 

input feature fail to eliminate gender bias? 

 

A. Other features in the model serve as proxies for gender — activity types, language patterns, 

educational institutions, and career trajectories correlate with gender, and the model uses these proxy 

features to reproduce the same biased patterns even without the explicit gender variable 

B. Removing gender as an input creates a mathematical instability in the model that produces random 

errors that happen to correlate with gender 

C. The model's bias is caused by the validation dataset rather than the training data, and removing 

gender from inputs does not affect the validation process 

D. Gender bias can only be eliminated by retraining the model on a perfectly gender-balanced dataset, 

and feature removal is never effective for debiasing 

 

 



18. A governance committee reviews an AI system and determines it is compliant. The committee 

documents: "System reviewed and found compliant. Approved for deployment." A governance 

professional argues this documentation is inadequate even though the conclusion is correct. What is 

missing? 

 

A. The documentation should include the specific compliance requirements evaluated, the evidence 

reviewed, any limitations or conditions attached to the approval, and the rationale for the compliance 

finding — because documentation that records only the conclusion without the reasoning provides no 

audit trail, cannot inform future decisions, and cannot be meaningfully challenged or verified 

B. The documentation should include the specific compliance requirements evaluated, which provides 

complete audit trail information 

C. The documentation should include the signatures of all committee members, which provides the 

necessary accountability chain 

D. The documentation is adequate because the committee's decision authority is recorded in the 

governance policy manual and the meeting minutes serve as the compliance record 

 

19. An organization operates an AI system that generates synthetic patient records for medical research. 

Researchers discover that the synthetic data generator occasionally produces records that are statistically 

indistinguishable from specific real patients in the training data. What COMBINATION of risks does 

this memorization create? 

 

A. Only an intellectual property risk because the synthetic records may constitute derivative works of 

the original medical records 

B. Only a research integrity risk because researchers who believe they are analyzing synthetic data may 

unknowingly be analyzing real patient information 

C. Only a model quality risk because memorization indicates the generator is overfitting and the 

synthetic data's statistical properties are unreliable 

D. Privacy risk (real patient data is disclosed through synthetic-appearing outputs), research integrity 

risk (researchers unknowingly analyze real data believing it is synthetic), regulatory risk (GDPR and 

HIPAA obligations may be violated if real patient records are shared as synthetic data), and consent risk 

(the original patients' data is being used outside the authorized purpose) 

 



20. Under the EU AI Act, a "general-purpose AI model" provider must comply with transparency 

obligations including providing technical documentation and a training data summary. A GPAI model 

that poses "systemic risk" faces additional obligations. What criterion determines whether a GPAI model 

poses systemic risk? 

 

A. Whether the model has been deployed in more than three EU member states simultaneously 

B. Whether the model has caused any documented harm to individuals since its release 

C. Whether the model has high-impact capabilities, which can be presumed when the cumulative 

compute used for training exceeds a specified threshold (initially 10^25 FLOPs), or is designated by the 

European Commission based on other criteria 

D. Whether the model processes personal data of EU citizens, which automatically triggers the systemic 

risk classification 

 

21. An organization discovers its AI vendor has been acquired by a direct competitor. The vendor 

agreement includes a standard change-of-ownership clause requiring 90 days' notice but does not restrict 

the acquiring entity's access to the organization's data and system configuration. What is the MOST 

immediate governance action? 

 

A. Wait for the 90-day notice period to expire before taking any protective measures because the 

contractual process must be followed 

B. Conduct an immediate assessment of what competitive intelligence the acquiring competitor can now 

access — including the organization's AI system configuration, deployment data, performance metrics, 

and customer interaction patterns — and evaluate whether the data should be retrieved, the relationship 

terminated, or additional contractual protections negotiated before the competitor can exploit this 

information 

C. File a regulatory complaint with the competition authority because the acquisition may constitute an 

anticompetitive act 

D. Continue the vendor relationship unchanged because the contractual terms remain binding on the 

acquiring entity 

 

22. An AI system for processing government benefit applications was deployed three years ago. The 

governance professional discovers that the system's impact assessment was conducted pre-deployment 



based on the population and regulatory environment that existed three years ago. Since then, a new 

vulnerable population has become a significant portion of applicants (refugees from a recent crisis), two 

new regulations affecting benefit eligibility have been enacted, and the system has been retrained twice 

with new data. The governance professional argues the impact assessment is no longer valid. On what 

basis? 

 

A. Material changes to the affected population, the regulatory environment, and the system itself each 

independently require impact reassessment — three simultaneous material changes make the original 

assessment fundamentally disconnected from the system's current operating context, governance 

obligations, and affected stakeholders 

B. Impact assessments only need updating when the AI system's risk classification changes from one EU 

AI Act tier to another 

C. The impact assessment remains valid because it was correctly conducted at the time of deployment 

and pre-deployment assessments are not subject to post-deployment updates 

D. Only the regulatory changes require an update; the population change and model retraining do not 

affect the impact assessment's validity 

 

23. An organization uses an AI system for automated insurance claim adjudication. The system denies a 

claim. The policyholder's attorney obtains the system's decision logic through discovery and identifies 

that the system misapplied a policy exclusion — the exclusion applies to commercial vehicles, but the 

claim involved a personal vehicle. The system classified the vehicle as commercial based on its make 

and model (a large pickup truck commonly used commercially) rather than its actual registration and 

use. What governance design flaw does this reveal? 

 

A. The system should have been trained on a larger dataset of vehicle claims to improve its 

commercial/personal classification accuracy 

B. The system uses a heuristic proxy (vehicle make/model) instead of definitive data (registration, actual 

use) for a classification that determines coverage — this is a design-level governance failure where the 

system was built to approximate a policy determination rather than accurately apply it 

C. The system's natural language processing failed to correctly parse the policy exclusion language, 

which is a vendor quality issue 

D. The governance flaw is limited to the post-decision explanation, which should have identified the 

commercial vehicle classification as the basis for denial so the policyholder could correct the error 



24. An AI governance professional must advise the organization on how to handle a situation where the 

AI system's monitoring reveals a POSITIVE change — the system appears to be performing BETTER 

than expected. The monitoring shows accuracy has increased by 5% over the past three months without 

any model update or retraining. Most governance professionals would focus on negative changes. 

Should the professional investigate positive changes? 

 

A. No — improving accuracy indicates the system is functioning well and investigation would waste 

governance resources 

B. No — positive performance changes only require documentation in the monitoring log and do not 

warrant investigation 

C. Yes, but only if the accuracy improvement exceeds 10%, because smaller improvements fall within 

normal operational variance 

D. Yes — unexplained positive changes are as governance-relevant as negative changes because they 

may indicate feedback loops (the system influencing its own evaluation data), population shifts that 

happen to favor the model, gaming or manipulation, or measurement artifacts that create the illusion of 

improvement while masking underlying issues 

 

25. An organization operates AI systems in healthcare, financial services, and retail. The governance 

team discovers that the same individual serves as the "human overseer" for AI systems across all three 

domains — reviewing medical diagnostic recommendations, credit decisions, and product 

recommendations. The individual has a background in IT operations but no domain expertise in 

healthcare, finance, or retail. Under human oversight governance principles, what is the problem? 

 

A. Effective human oversight requires that overseers have domain expertise sufficient to evaluate the AI 

system's outputs in context — an IT operations professional reviewing medical diagnostic 

recommendations cannot meaningfully assess whether the AI's output is clinically appropriate, making 

the oversight mechanism ineffective despite being nominally staffed 

B. The problem is limited to the individual's workload, which may be too high to review all three 

systems' outputs thoroughly 

C. The problem is that one individual should not serve as overseer for more than two AI systems 

simultaneously, regardless of their expertise 

D. There is no problem because human oversight requires only that a human is assigned to the role, not 

that the human has specific domain qualifications 



26. An organization's AI vendor agreement contains a clause stating: "Customer acknowledges that AI 

system outputs may contain errors and agrees to hold Provider harmless for all losses arising from 

reliance on system outputs." For a high-risk AI system used for credit scoring that affects individuals' 

access to financial services, what is the governance concern with this clause? 

 

A. The clause shifts operational risk entirely to the deployer while the provider retains the ability to 

update the model and change its behavior without accountability for the consequences of those changes 

B. The clause is standard AI vendor language and does not create governance concerns for any risk 

classification level 

C. The clause is only problematic if the AI system processes personal data, because data protection 

liability cannot be contractually disclaimed 

D. Limitation of liability clauses are negotiable commercial terms that the procurement team should 

handle without governance involvement 

 

27. An AI system for hiring produces a shortlist of candidates. A hiring manager notices the shortlist 

lacks diversity but approves it anyway, reasoning "the AI is objective." Three rejected candidates who 

are members of protected groups file a discrimination complaint. During investigation, the organization 

argues that the AI made the initial screening decisions and the human manager merely accepted the list. 

Under legal accountability frameworks, who bears responsibility? 

 

A. Only the AI vendor, because the vendor developed the biased system that produced the non-diverse 

shortlist 

B. The organization bears responsibility regardless of whether a human or AI made the screening 

decisions — the organization deployed the AI system, the manager accepted its outputs without 

questioning the lack of diversity, and "the AI decided" is not a legal defense against discrimination 

claims 

C. Only the hiring manager, because the manager made the final decision to accept the shortlist without 

modification 

D. Responsibility is split equally between the vendor, the organization, and the manager, with each 

bearing one-third of any liabilit 

 



28. An organization uses an AI system to predict which employees are likely to file workers' 

compensation claims. The system was developed to help the organization "manage workplace safety 

risks." Analysis reveals the system's predictions are used to assign predicted-claimants to less desirable 

positions, deny them overtime opportunities, and subject them to increased surveillance. What 

governance principle has been MOST fundamentally violated? 

 

A. The principle of transparency, because employees were not informed their data was being processed 

for workers' compensation prediction 

B. The principle of accuracy, because the system's predictions may contain errors that incorrectly flag 

employees 

C. The system's stated purpose ("workplace safety risk management") masks its actual use (preemptive 

adverse action against predicted claimants) — this constitutes both a purpose limitation violation and 

potentially illegal retaliation against employees for anticipated exercise of their legal rights to workers' 

compensation 

D. The principle of data minimization, because the system processes more employee data than necessary 

for workplace safety management 

 

29. An AI system for criminal risk assessment uses a feature called "neighborhood stability index" that 

combines property values, crime rates, school ratings, and demographic stability metrics for the 

defendant's residential zip code. A governance professional argues this composite feature is problematic. 

What is the MOST comprehensive basis for this argument? 

 

A. The feature should be removed because composite indices are prohibited in criminal justice AI under 

the EU AI Act 

B. The "neighborhood stability index" is a transparent feature that provides the court with useful 

contextual information about the defendant's environment 

C. The concern is limited to the crime rate component, which may reflect enforcement bias, and the 

other components are legitimate 

D. The composite feature encodes the effects of historical redlining, housing discrimination, and 

segregation into a single index that the system treats as an individual risk factor — penalizing 

defendants for living in neighborhoods shaped by decades of systemic discrimination, and the composite 

structure obscures which specific component is driving the risk assessment, preventing meaningful 

challenge 



30. An organization implements a "responsible AI by design" approach. The development team embeds 

bias testing into the CI/CD pipeline so that code cannot be merged unless bias tests pass. A governance 

professional identifies a subtle problem with this implementation. What is it? 

 

A. Automated bias testing in the CI/CD pipeline may create a "teach to the test" dynamic where 

developers optimize for passing the specific bias metrics tested in the pipeline rather than 

comprehensively evaluating fairness — and the bias tests themselves represent a governance decision 

about which metrics matter, which populations to test, and what thresholds are acceptable, decisions that 

should be made deliberately by governance rather than hardcoded into an automated pipeline 

B. The CI/CD pipeline should not include any governance checks because governance reviews should 

only occur at the deployment stage 

C. Automated bias testing is always superior to manual testing and the governance professional's 

concern is unfounded 

D. The problem is limited to the computational cost of running bias tests on every code merge, which 

will slow the development process 

 

31. An AI system for processing asylum applications assigns risk scores that influence processing speed 

and scrutiny level. Investigation reveals that the system assigns systematically lower risk scores (faster 

processing, less scrutiny) to applicants from countries with existing diplomatic relationships with the 

host country, and higher scores to applicants from countries in conflict. A governance professional 

argues this pattern constitutes discrimination. The immigration agency responds that applicants from 

stable countries genuinely pose lower processing risk. How should this dispute be assessed? 

 

A. The immigration agency's argument is correct because country-of-origin risk assessment is a 

legitimate and necessary component of immigration processing 

B. The governance professional's concern is valid — the systematic scoring differential based on 

country of origin may constitute national-origin discrimination, and the agency must demonstrate that 

the differential is justified by individual risk factors rather than blanket country-level assumptions, 

because asylum seekers from conflict zones may have the strongest protection claims despite being 

assigned higher "risk" scores 

C. The dispute should be resolved by removing country-of-origin data from the model entirely, which 

will eliminate the scoring differential 

D. The dispute is exclusively a policy matter for elected officials and falls outside the scope of AI 

governance 



32. An organization's AI governance program uses a maturity model with five levels. The organization 

has achieved Level 4 (Managed) — governance processes are standardized, consistently applied, and 

measured across the organization. To achieve Level 5 (Optimizing), the governance professional 

recommends implementing organizational learning. The CEO asks: "What SPECIFICALLY does 

organizational learning look like in practice?" What is the MOST concrete answer? 

 

A. Publishing a quarterly governance newsletter that highlights recent AI governance developments in 

the industry 

B. Hiring a dedicated knowledge management officer to manage the governance team's documentation 

repository 

C. After every governance activity (impact assessment, audit, incident response, monitoring review), 

capturing specific findings and lessons learned, analyzing patterns across the AI portfolio, sharing 

actionable insights with all governance stakeholders, and using accumulated evidence to update 

governance standards, thresholds, and procedures — creating a continuous improvement feedback loop 

where each governance experience makes the program better for all future activities 

D. Increasing the frequency of governance committee meetings from monthly to weekly to discuss more 

issues in greater detail 

 

33. An AI system for automated hiring is deployed in a country where caste-based discrimination is 

legally prohibited. The system was trained on hiring data that reflects historical caste-based employment 

patterns. The system does not use caste as an input feature, but other features (surname patterns, 

educational institution, geographic origin) serve as proxies for caste. The system reproduces the 

historical discrimination patterns. This scenario illustrates a specific type of AI bias. What is it? 

 

A. Selection bias, because the training data was not randomly sampled from the full population of 

potential applicants 

B. Measurement bias, because the system's evaluation metrics do not capture the full range of applicant 

qualifications 

C. Label bias, because the hiring/not-hiring labels in the training data reflect the discriminatory 

preferences of human decision-makers 

D. The scenario illustrates BOTH historical bias (the training data reflects decades of caste-based 

employment discrimination) AND proxy discrimination (features that correlate with caste reproduce the 

discriminatory pattern without using caste directly) — two bias types working together to embed 

systemic discrimination into the AI system 



34. An organization deploys an AI system for medical imaging analysis. The system produces a 

diagnosis with a confidence score. A hospital policy requires that a radiologist review all AI diagnoses 

before they are communicated to patients. In practice, the hospital has implemented this review as a 

checkbox — the radiologist clicks "reviewed and approved" on a screen that displays the AI's diagnosis 

and confidence score, spending an average of 4 seconds per case. Over 99% of cases are approved 

without modification. A governance professional argues this mechanism does not constitute meaningful 

human oversight. What evidence supports this argument? 

 

A. The 4-second review time, the 99%+ approval rate without modification, and the presentation format 

(displaying the AI's conclusion prominently with a single-click approval button) collectively indicate 

that the oversight mechanism is designed for efficiency rather than genuine evaluation — creating 

automation bias where the radiologist anchors to the AI's output rather than conducting independent 

assessment 

B. The 99%+ approval rate demonstrates that the AI system is highly accurate and the radiologist is 

appropriately confirming correct diagnoses 

C. The 4-second review time is sufficient for an experienced radiologist to evaluate a medical image if 

the AI has pre-identified the area of concern 

D. The oversight mechanism is adequate because a radiologist is involved in the process and the hospital 

policy requirement is technically satisfied 

 

35. An organization's AI system for customer segmentation groups customers into marketing tiers. Tier 

1 customers receive premium service, exclusive offers, and dedicated support. Tier 5 customers receive 

standard service, no special offers, and automated support. Analysis reveals that Tier 5 is composed 

disproportionately of elderly customers, customers in rural areas, and customers with lower digital 

engagement — populations that may have less purchasing power but may also be more vulnerable and 

more dependent on the organization's services. Under responsible AI principles, what governance 

concern does this segmentation create? 

 

A. No governance concern exists because customer segmentation based on predicted commercial value 

is a standard and legitimate business practice 

B. The segmentation creates only a customer experience concern that should be addressed by the 

customer service department 

C. The governance concern is that AI-driven segmentation may produce outcomes where the most 

vulnerable customers — elderly, rural, digitally disengaged — receive systematically inferior service, 

creating a duty-of-care concern and potential age discrimination exposure, while the business 



justification (commercial value optimization) may not account for the ethical and legal obligations to 

treat vulnerable customers equitably 

D. The segmentation is only a governance concern if the organization operates in a regulated industry 

such as financial services or telecommunications 

 

36. An organization operates an AI system for fraud detection. The system has a 3% false positive rate. 

At the organization's transaction volume of 10 million transactions per month, this means 300,000 

legitimate transactions are incorrectly flagged as fraudulent each month. Each false positive results in a 

temporary transaction hold of 24-48 hours while the investigation is completed. A governance 

professional argues the 3% false positive rate, while seemingly low, creates significant aggregate harm. 

What supports this argument? 

 

A. The 3% false positive rate is within acceptable industry standards and the governance professional's 

concern is unfounded 

B. 300,000 monthly false positives mean 300,000 customers experience transaction holds, investigation 

delays, and the stress of being suspected of fraud — and if the false positives disproportionately affect 

certain demographic groups, the aggregate harm compounds into a systematic pattern of discriminatory 

treatment that the low percentage obscures 

C. The governance concern is limited to the financial cost of investigating 300,000 false positives 

monthly 

D. The 3% false positive rate should be evaluated only against the system's false negative rate (missed 

fraud) to determine the overall system quality 

 

37. An organization uses an AI model for credit scoring. The model was trained on historical lending 

data. A governance audit reveals that during the period covered by the training data, the organization's 

lending officers systematically offered higher interest rates to minority borrowers — a practice that was 

documented in a consent decree the organization signed five years ago. The AI model has learned these 

discriminatory pricing patterns. What is the MOST critical governance implication? 

 

A. The model was trained on data that the organization itself has legally acknowledged contained 

discriminatory practices — deploying a model that has learned from acknowledged discrimination 

creates both legal exposure (the organization cannot claim ignorance of the training data's discriminatory 

character) and ethical failure (the organization is automating the exact practices it agreed to stop) 



B. The consent decree only covered the specific lending officers involved and does not create any 

broader data governance obligations for the organization's AI systems 

C. The organization should add a disclosure to credit applications noting that AI pricing may reflect 

historical patterns, which would satisfy transparency obligations 

D. The training data issue can be resolved by removing the interest rate variable from the model's 

features 

 

38. An AI system for processing insurance claims achieves 96% accuracy. A governance review 

discovers that the 4% error rate is not randomly distributed — errors concentrate in claims involving 

complex, multi-party incidents (vehicle pile-ups, multi-dwelling fires, workplace accidents with multiple 

injured parties). These are also the highest-value claims. The system processes simple claims accurately 

but struggles with complexity. What governance design principle should have prevented this 

deployment gap? 

 

A. The system should have been deployed for simple claims only, with complex multi-party claims 

routed to human adjusters from the beginning — the governance framework should have matched the 

system's validated capability (simple claims) to its deployment scope rather than deploying it for all 

claim types including those it cannot reliably process 

B. The system should not have been deployed until it achieved 99% accuracy across all claim types 

including complex ones 

C. The 4% error rate is within acceptable parameters and the concentration of errors in complex claims 

is a known and acceptable limitation 

D. The system should have been trained on a larger dataset of complex claims to improve its 

performance before deployment 

 

39. An AI governance professional is conducting a comprehensive review of the organization's AI 

portfolio. The review reveals that the organization operates 40 AI systems, but no single person or team 

has visibility across all 40. Different business units manage their own systems independently, using 

different governance standards, different monitoring tools, and different risk classification criteria. The 

professional identifies this as the organization's most critical governance vulnerability. Why? 

 

A. The fragmented governance approach is efficient because each business unit understands its own 

systems best and centralized governance would create unnecessary bureaucracy 



B. The only concern is cost inefficiency from duplicated governance tools and processes across business 

units 

C. Without portfolio-level visibility, the organization cannot identify systemic risks (shared 

vulnerabilities across systems), cumulative impacts (multiple systems affecting the same populations), 

cross-system interactions (one system's outputs feeding another), or governance inconsistencies (the 

same customer receiving different governance protections depending on which business unit's system 

processes their data) 

D. The vulnerability is limited to regulatory compliance because different business units may file 

inconsistent reports with the national competent authority 

 

40. An AI vendor claims its model has been "debiased" using a state-of-the-art fairness algorithm. A 

governance professional reviewing the vendor's documentation discovers that the debiasing was 

performed by optimizing for demographic parity (equal prediction rates across groups). However, the 

deployer's context requires equalized odds (equal error rates across groups). The deployer's governance 

team was not consulted on which fairness metric to optimize. What governance failure does this 

represent? 

 

A. The vendor used an outdated debiasing algorithm and should have used a more recent technique 

B. The choice of fairness metric is a governance decision, not a technical decision — optimizing for 

demographic parity may actively harm equalized odds (and vice versa due to mathematical 

incompatibility), and the vendor's unilateral choice of metric may have produced a model that satisfies 

one fairness definition while violating the one that actually matters for the deployer's context 

C. The governance failure is limited to the vendor's marketing claim of "debiased," which should specify 

the metric used 

D. All fairness metrics produce equivalent outcomes and the choice between them has no practical 

governance significance 

 

41. An organization operates an AI system for real-time fraud detection in financial transactions. The 

system processes 50,000 transactions per second. A governance committee requires "human oversight" 

of the system. Given the transaction volume and speed, what form of human oversight is MOST 

governance-appropriate? 

 



A. Human oversight should be applied at the individual case level for every flagged transaction before 

any action is taken 

B. Human oversight should be limited to reviewing the system's monthly performance report at 

governance committee meetings 

C. No form of human oversight is possible at this transaction volume and the system should be exempt 

from oversight requirements 

D. Human oversight at an appropriate time scale — setting operational parameters, monitoring 

aggregate patterns, reviewing statistical summaries, maintaining authority to modify thresholds or halt 

the system, and conducting deep-dive reviews of a representative sample — because oversight must be 

calibrated to the system's operational tempo rather than attempting to match it 

 

42. An AI system for predicting student dropout risk in universities uses features including GPA, 

attendance, course load, and financial aid status. A governance audit reveals that "financial aid status" 

— a binary indicator of whether the student receives need-based aid — is the single most predictive 

feature. Students on financial aid are predicted as higher dropout risk. The university argues this is 

predictively accurate because financially stressed students do drop out at higher rates. A governance 

professional identifies a problem. What is it? 

 

A. Using financial aid status as the primary predictor creates a self-fulfilling prophecy — students 

predicted as high-risk may receive less institutional support or be steered toward "easier" academic 

paths, and the prediction itself may trigger interventions that reduce engagement, causing the dropout 

the system predicted rather than preventing it 

B. Financial aid status is a prohibited input under FERPA regulations for educational AI systems 

C. The model should use GPA as the sole predictor because it is the most objective academic 

performance metric available 

D. The governance concern is limited to ensuring the dropout predictions are not shared with the 

students themselves 

 

43. An organization's AI system for automated resume screening produces a ranked list of candidates. 

The system was validated on a test dataset and achieved strong fairness metrics. After deployment, the 

organization receives a complaint from a deaf applicant who was screened out. Investigation reveals that 

the system penalized the applicant's resume because it did not mention participation in team meetings, 

phone-based activities, or oral presentation experience — activities that hearing candidates commonly 

list. The system learned to associate these activities with job success. What type of bias is this? 



A. Direct discrimination because the system explicitly filters candidates based on hearing status 

B. Historical bias in the training data, because deaf candidates were historically excluded from the 

training population 

C. The system exhibits indirect disability discrimination through proxy features — activities that hearing 

people commonly perform (phone calls, oral presentations, team meetings) serve as proxies that 

systematically disadvantage deaf candidates who participate in equivalent activities through alternative 

modalities (video relay, text communication, visual presentations) 

D. Measurement bias because the system uses different evaluation criteria for deaf and hearing 

candidates 

 

44. An organization's AI governance committee must decide whether to approve an AI system for 

deployment. The system has passed all technical performance requirements but the impact assessment 

identifies a moderate risk of discriminatory outcomes for a specific population group. The mitigation 

plan proposes enhanced monitoring and quarterly fairness audits. The committee is split. Under risk-

based governance principles, what is the MOST appropriate decision framework? 

 

A. Automatically approve because the system passed technical requirements and the mitigation plan 

addresses the identified risk 

B. The committee should evaluate: (1) the severity and scope of the potential discriminatory impact, (2) 

the vulnerability of the affected population, (3) whether the proposed monitoring and auditing will 

detect the discrimination quickly enough to prevent significant harm, (4) whether the system can be 

deployed with a narrower scope that excludes the at-risk population initially, and (5) whether accepting 

the residual risk is justified by the system's benefits — documenting the rationale for whichever decision 

is made 

C. Automatically reject because any identified discrimination risk, regardless of severity, should prevent 

deployment 

D. Defer the decision to the AI vendor's fairness team because they have the technical expertise to 

determine whether the monitoring plan is adequate 

 

45. An organization has completed all governance requirements for a high-risk AI system: impact 

assessment, bias testing, conformity assessment, documentation, monitoring setup, human oversight 

designation, and registration in the EU database. The governance committee approves deployment. On 

the day of deployment, the governance professional reminds the committee that deployment is not the 

end of governance but the beginning of the most consequential phase. What does the professional mean? 



A. The professional is referring to the need to update the marketing materials to reflect the system's 

deployment status 

B. The professional means that the governance documentation should be archived for regulatory audit 

purposes 

C. The professional is referring to the cost of maintaining the monitoring infrastructure over the system's 

operational life 

D. Pre-deployment governance validates the system under controlled conditions, but deployment 

introduces real-world complexity — actual populations, real consequences, environmental changes, data 

drift, and evolving regulations — meaning the most critical governance activities (monitoring, incident 

response, reassessment, human oversight verification) occur DURING operation, not before it 

 

46. An AI system for automated essay scoring in a standardized test is challenged by a test-taker who 

received a low score. The test-taker argues that the AI system cannot evaluate creative and 

unconventional arguments that deviate from expected patterns. The testing organization responds that 

the system was trained on expert-scored essays and produces scores that correlate with human graders at 

0.95 (very high agreement). Under governance principles, what is the limitation of the testing 

organization's defense? 

 

A. The 0.95 correlation only demonstrates the system reaches a high level of agreement with the human 

graders, which is the gold standard for essay assessment 

B. The testing organization should provide the test-taker with the AI system's specific scoring rubric to 

enable the test-taker to challenge the score 

C. High correlation with human graders indicates the AI system matches human scoring patterns, but 

those patterns may themselves penalize creative and unconventional arguments that deviate from 

expected structures — the AI system may be highly correlated with human graders precisely because 

both share the same bias toward conventional argument styles 

D. The 0.95 correlation is only valid if the human graders are certified under the testing organization's 

quality assurance program 

 

47. An organization implements comprehensive AI governance. Every AI system has an impact 

assessment, model card, monitoring, human oversight, and incident response plan. Two years later, a 

significant AI incident occurs. The post-incident investigation reveals that every individual governance 

control functioned as designed — the impact assessment correctly identified the risk category, the 

monitoring detected the anomaly, the alert was generated, and the incident response plan was activated. 



Despite all controls working, the incident still caused harm because the response took 72 hours while the 

harm accumulated in real time. What governance lesson does this teach? 

 

A. Governance controls that function individually but do not respond quickly enough to prevent real-

time harm reveal a gap in the governance architecture — the system needs not just controls that detect 

and respond but controls calibrated to the SPEED at which harm accumulates, meaning that for fast-

moving AI harms, detection-to-containment time is a critical governance design parameter 

B. The governance program failed because the monitoring should have detected the anomaly faster 

C. The governance program succeeded because every control functioned as designed and the 72-hour 

response time was within acceptable parameters 

D. The incident proves that governance controls are inherently too slow for AI systems and real-time 

automated containment should replace human-dependent incident response 

 

48. An AI system for predicting customer churn is deployed by a telecommunications company. The 

system identifies customers likely to cancel their service. The company uses these predictions to offer 

retention discounts to predicted churners. A governance audit reveals that the system disproportionately 

predicts churn for customers in lower-income zip codes — resulting in these customers receiving MORE 

retention offers and better pricing than affluent customers. Unlike most AI bias scenarios, this system's 

disparity appears to BENEFIT the disadvantaged group. Is this still a governance concern? 

 

A. No — AI governance is only concerned with disparities that harm disadvantaged groups, and a 

disparity that benefits them requires no governance attention 

B. Yes — the favorable disparity for lower-income customers may indicate the model has learned 

income-related patterns that could reverse if the retention strategy changes (e.g., if the company shifts 

from offering discounts to reducing service quality for predicted churners), and the underlying proxy 

discrimination mechanism is the same regardless of whether current outcomes happen to be favorable 

C. No — the company should be commended for deploying an AI system that produces equitable 

outcomes by providing better pricing to lower-income customers 

D. Yes, but only because the retention discounts reduce the company's revenue from lower-income 

customers, creating a financial governance concern 

 



49. An organization operates an AI-powered chatbot that interacts with the public. Under the EU AI 

Act's transparency provisions, the organization must inform users they are interacting with AI. The 

organization implements this by including a small notice in the chatbot's terms of service, which users 

must accept before starting a conversation. The notice reads: "Our service may use automated 

technologies." Is this implementation adequate? 

 

A. Yes — the notice is present in the terms of service that users must accept, which constitutes informed 

consent to AI interaction 

B. Yes — the EU AI Act only requires that the information be "available" to users, and including it in 

the terms of service makes it available 

C. No — the transparency obligation requires that users be informed in a manner that is timely, clear, 

and accessible, and a vague reference to "automated technologies" buried in terms of service does not 

satisfy the requirement to inform individuals they are interacting with an AI system 

D. No, but only because the terms of service were not translated into all official EU languages 

 

50. An organization's AI system for processing loan applications has been operating for five years. A 

comprehensive governance reassessment reveals that the system's fairness characteristics have shifted — 

it is now more favorable to applicants from one demographic group and less favorable to another 

compared to initial deployment. The shift is gradual and has not triggered any monitoring alerts because 

it occurred within the monitoring thresholds. What does this scenario demonstrate about the limitations 

of threshold-based monitoring? 

 

A. Threshold-based monitoring is adequate because the shift did not cross any threshold, indicating it is 

within normal operational variance 

B. The monitoring thresholds should be lowered to detect smaller changes, which would have caught the 

gradual shift earlier 

C. Threshold-based monitoring should be replaced entirely with human manual review of every system 

decision 

D. Threshold-based monitoring can miss gradual, cumulative shifts that individually stay within 

acceptable bounds but collectively produce significant changes over time — demonstrating the need for 

trend-based monitoring that tracks the DIRECTION of changes over time, not just whether any single 

measurement crosses a threshold 



51. An AI system for automated content moderation on a platform serving 500 million users makes a 

systematic error — it incorrectly classifies a category of legitimate political speech as "hate speech" and 

removes 2 million posts over a three-day period before the error is detected. The posts are restored, but 

the speakers experienced content suppression during a politically sensitive period. Under governance 

frameworks, what is the MOST significant consequence of this incident? 

 

A. The incident demonstrates that AI content moderation at scale can suppress legitimate expression — 

including political speech during sensitive periods — at a speed and scale that human moderation cannot 

match, creating a qualitatively different risk to free expression that governance frameworks must address 

through faster error detection, more conservative automatic removal thresholds for political speech, and 

robust content restoration and notification procedures 

B. The incident is minor because the posts were eventually restored and no permanent harm occurred 

C. The incident requires only a technical fix to the classification algorithm and does not have broader 

governance implications 

D. The incident is solely the AI vendor's responsibility because the vendor should have tested the system 

more thoroughly for political speech classification 

 

52. An organization is developing an AI governance framework and must decide how to handle "shadow 

AI" — AI tools and services that employees use without organizational knowledge or governance. A 

survey reveals that 35% of employees use external AI tools (ChatGPT, Midjourney, etc.) for work tasks 

including drafting customer communications, analyzing confidential data, and generating business 

reports. What governance response MOST effectively addresses shadow AI? 

 

A. Implement technical controls that block all external AI services on the corporate network to prevent 

unauthorized AI usage 

B. Develop an acceptable use policy for AI tools that acknowledges employees' use of external AI, 

establishes governance boundaries (what data can and cannot be processed through external tools), 

provides approved alternatives where possible, and creates a registration process for new AI tools — 

combining pragmatic accommodation with governance guardrails 

C. Ignore shadow AI because employees are responsible for their own technology choices and the 

organization cannot govern personal tool usage 

D. Terminate employees who have used unauthorized AI tools because they violated the organization's 

information security policies 



53. An AI system for predicting employee performance is deployed. The system produces scores that 

correlate 0.78 with actual performance evaluations conducted by managers. The HR team considers this 

a strong correlation. A governance professional argues that the 0.78 correlation also means the system 

DISAGREES with manager evaluations 22% of the time. For the employees in this disagreement zone, 

who is wrong — the AI or the manager? What governance insight does this question reveal? 

 

A. The AI system is always more accurate than managers because it processes more data points and is 

not subject to human cognitive biases 

B. The managers are always more accurate because human judgment is superior to AI pattern matching 

for evaluating complex job performance 

C. The governance professional's concern is irrelevant because 0.78 correlation is above the industry-

standard threshold for employment AI deployment 

D. The disagreement zone reveals the fundamental challenge of using historical manager evaluations as 

ground truth — if managers' evaluations contain biases, the AI system's 0.78 correlation means it has 

learned 78% of the managers' patterns including their biases, and the 22% disagreement may include 

cases where the AI is wrong AND cases where the AI is reproducing bias the manager did not exhibit 

 

54. An AI system for medical imaging produces a finding with 73% confidence. The hospital protocol 

specifies that findings below 80% confidence must receive mandatory human review. However, the 

radiologist who reviews the image is aware of the AI's 73% finding before conducting their own 

assessment. Research on anchoring bias suggests the radiologist's independent judgment may be 

influenced by seeing the AI's assessment. What governance design would better preserve independent 

human judgment? 

 

A. Display the AI confidence score after the radiologist has recorded their independent assessment, but 

before the final diagnosis is submitted — allowing the radiologist to review their assessment in light of 

the AI finding without being initially anchored to it 

B. Never show the AI's confidence score to the radiologist under any circumstances because all AI 

outputs should remain invisible to human reviewers 

C. Require the radiologist to first record their independent assessment of the image before seeing the AI 

system's finding — preserving the independence of human judgment by preventing pre-assessment 

anchoring 

D. Show the AI confidence score alongside a "human override" button that the radiologist must click to 

submit any diagnosis that differs from the AI's finding 



55. An organization operates an AI system for automated insurance underwriting. The system was 

designed and validated for standard personal insurance products. The business team has gradually 

expanded its use to specialty insurance products (professional liability, cyber insurance, event 

cancellation insurance) without governance review. Each specialty product has unique risk factors, 

regulatory requirements, and underwriting criteria that differ from standard personal insurance. What 

governance concept does this expansion violate? 

 

A. The expansion constitutes secondary use outside the system's validated scope — the system was 

designed and tested for standard personal insurance, and applying it to specialty products with 

fundamentally different risk profiles, regulatory frameworks, and underwriting criteria creates 

unvalidated decisions for each specialty line 

B. The expansion is acceptable because insurance underwriting fundamentals are the same across all 

product types 

C. The expansion only requires updating the system's model card to list the additional product types 

D. The expansion is only a governance concern if the specialty products involve higher premium 

amounts than the standard products 

 

56. An organization is implementing ISO/IEC 42001. The implementation team discovers that the 

organization already has ISO 27001 (information security) and ISO 9001 (quality management) 

certifications. The team asks whether the existing management systems can be leveraged. What is the 

MOST efficient implementation approach? 

 

A. Implement ISO 42001 as a completely separate management system because AI governance has no 

overlap with information security or quality management 

B. Replace both ISO 27001 and ISO 9001 with ISO 42001 because the AI management system standard 

supersedes all other ISO management system standards 

C. Defer ISO 42001 implementation until ISO publishes an official integration guide for combining the 

three standards 

D. Leverage the shared high-level structure (Annex SL) that all three ISO management system standards 

use — integrating AI governance into the existing management review, internal audit, risk management, 

and continuous improvement processes while adding AI-specific controls from ISO 42001's Annex A 

 



57. An AI system for automated tax filing assistance makes a recommendation that saves a customer 

$5,000 on their taxes. The recommendation is based on an aggressive interpretation of a tax deduction. 

The customer follows the recommendation and files their return. Two years later, the customer is 

audited and the deduction is disallowed, resulting in a $5,000 tax liability plus $2,000 in penalties and 

interest. The customer sues the organization. Under evolving AI liability frameworks, what governance 

control should have prevented this outcome? 

 

A. A disclaimer stating that AI-generated tax advice may contain errors, which would transfer liability 

to the customer 

B. The AI system should have been programmed with conservative tax positions only, avoiding any 

deductions that could be challenged on audit — but more importantly, the system should have included 

risk disclosure for aggressive positions, flagging recommendations that involve uncertain tax 

interpretations and advising the customer to consult a tax professional for positions that carry audit risk 

C. The AI system should have been classified as a tax preparation professional and required to carry 

professional liability insurance 

D. The organization should have required the customer to sign a binding arbitration agreement before 

using the AI tax service 

 

58. An organization's AI governance committee is evaluating two governance maturity models. Model A 

measures governance maturity by the NUMBER of governance activities performed (more activities = 

higher maturity). Model B measures maturity by the EFFECTIVENESS of governance activities (better 

outcomes = higher maturity). Which model better captures actual governance value? 

 

A. Model A is superior because it provides objective, quantifiable metrics that can be easily tracked and 

reported to leadership 

B. Both models measure the same underlying construct and will produce identical maturity assessments 

C. Model B better captures governance value because performing many governance activities without 

measuring their effectiveness is "checkbox governance" — the goal is not to DO more governance but to 

ACHIEVE better governance outcomes, and maturity should reflect whether governance activities 

actually reduce AI risk and improve AI system behavior 

D. Model A is superior because the EU AI Act's compliance requirements are activity-based rather than 

outcome-based 

 



59. An organization uses an AI system for generating personalized medical treatment recommendations. 

The system recommends a treatment for a patient. The treating physician follows the recommendation. 

The patient experiences a severe adverse reaction. Investigation reveals the system's recommendation 

was based on clinical trial data that excluded patients with the specific comorbidity this patient has. 

Under medical liability and AI governance frameworks, who bears responsibility? 

 

A. Distributed responsibility across the value chain: the AI provider for failing to document the excluded 

comorbidity as a limitation, the deploying healthcare organization for not implementing systems to 

cross-reference patient comorbidities against the AI's validated populations, and the physician for 

following the AI recommendation without independently verifying its appropriateness for this specific 

patient's comorbidity profile 

B. Only the physician, because medical professionals are always solely responsible for treatment 

decisions regardless of AI involvement 

C. Only the AI vendor, because the vendor's failure to train the system on patients with the relevant 

comorbidity constitutes a product defect 

D. Only the patient, because informed consent for AI-assisted treatment transfers liability for adverse 

outcomes to the patient 

 

60. An organization's AI governance program has matured significantly over three years. All systems are 

governed, monitored, and documented. The governance professional identifies one final capability 

needed to reach the highest maturity level. What is it? 

 

A. Achieving ISO/IEC 42001 certification, which is required for the highest governance maturity level 

B. Hiring a Chief AI Officer to provide executive-level governance leadership 

C. Implementing automated governance tools that replace all manual governance processes 

D. Organizational learning — systematically capturing governance insights across all AI systems, 

sharing lessons across teams, and using accumulated evidence to continuously improve governance 

standards and practices, transforming individual experiences into institutional knowledge 

 

61. An AI system for processing welfare benefit applications denies an application. The applicant 

appeals. During the appeal, the applicant's advocate discovers that the system's training data contained 

errors in the benefit eligibility rules — the system learned incorrect eligibility criteria from mislabeled 



training examples. The errors affected not just this applicant but potentially thousands of prior decisions. 

What is the MOST comprehensive governance response? 

 

A. Correct the training data errors and retrain the model for future applications without any retroactive 

review 

B. Correct the errors, retrain the model, notify the regulatory authority, and offer the specific applicant 

who appealed a manual review of their application 

C. The organization must correct the training data errors, retrain the model, conduct a retrospective 

review to identify ALL applicants potentially affected by the incorrect eligibility criteria, notify affected 

applicants, provide remediation pathways, report the systematic error to the relevant regulatory 

authority, and implement data quality controls to prevent recurrence 

D. Replace the AI system entirely with manual processing because the error demonstrates that AI cannot 

reliably learn benefit eligibility rules 

 

62. An AI system generates synthetic faces for use in stock photography. The system was trained on a 

dataset of real photographs. A governance audit reveals that the system generates faces that are 

overwhelmingly young, light-skinned, and conventionally attractive — reflecting the demographic 

composition of the stock photography dataset it was trained on. The organization uses these synthetic 

faces in customer-facing materials distributed globally. Under responsible AI principles, what 

governance concern does this create? 

 

A. Only a technical concern that the synthetic face generator needs a more diverse training dataset to 

produce a broader range of faces 

B. Representational harm — the AI system's outputs reinforce narrow demographic representation in the 

organization's customer-facing materials, potentially alienating customers who do not see themselves 

represented, perpetuating homogeneous beauty standards, and creating the impression that the 

organization's products and services are intended for a limited demographic audience 

C. Only a copyright concern because the synthetic faces may resemble specific individuals whose 

photographs were used in the training data 

D. No governance concern because synthetic faces are not real people and representational diversity is a 

marketing preference rather than a governance requirement 

 



63. An organization operates AI systems in a highly regulated industry. The governance professional 

conducts an annual compliance review and discovers that the organization's AI governance policies 

reference regulatory requirements from three years ago. Two significant regulatory updates have been 

enacted since the policies were written. The policies are technically non-compliant with current 

requirements but the AI systems themselves have been updated to reflect the new regulations through 

operational changes. What governance gap does this create? 

 

A. The gap between documented policies and actual practices creates audit risk — the organization's 

formal governance framework (policies) does not reflect its actual governance practices (operational 

changes), meaning an auditor reviewing the policies would conclude the organization is non-compliant 

even though the operational reality may meet current requirements, and the disconnect suggests policy 

maintenance is not integrated into the governance lifecycle 

B. The gap is immaterial because the AI systems comply with current regulations regardless of what the 

policies say 

C. The gap requires only a quick policy document update and has no broader governance significance 

D. The gap is solely the legal department's responsibility because regulatory compliance policies are 

legal documents 

 

64. An AI system for automated document review in legal proceedings uses machine learning to identify 

relevant documents. The system was trained on documents labeled as "relevant" or "not relevant" by 

junior associates at a law firm. A governance professional discovers that the junior associates were 

inconsistent in their labeling — some applied broad relevance criteria while others applied narrow 

criteria. The inconsistency rate was approximately 20%. The model was trained on these inconsistent 

labels. What type of bias does this create and what is its governance significance? 

 

A. Technical bias that can be resolved by improving the model's architecture to handle noisy labels 

B. Selection bias because the documents reviewed by junior associates were not randomly selected from 

the full document population 

C. Annotation bias that affects document review quality but has no legal governance significance 

D. Label noise and inter-annotator disagreement that the model has learned as its definition of 

"relevance" — meaning 20% of the model's learned relevance boundary reflects individual annotator 

variation rather than consistent legal standards, potentially causing the system to miss relevant 

documents or flag irrelevant ones based on whichever annotator's interpretation it learned for that 

document type 



65. An organization has completed nine practice examinations covering 900 questions across all four 

AIGP domains. The candidate's analysis reveals consistently strong performance in Domains I and III 

but persistent weakness in Domain II (Laws and Frameworks). The weakness concentrates specifically 

on questions about the interaction between GDPR and the EU AI Act — particularly questions about 

when GDPR obligations apply independently of AI Act requirements and when they overlap. What 

targeted study approach would MOST efficiently address this specific weakness? 

 

A. Reread all twelve learning chapters to ensure comprehensive coverage of all potential question types 

B. Focus on Chapters 4 and 6 (Data Privacy Laws Applied to AI and AI-Specific Laws), specifically 

reviewing how GDPR's automated decision-making provisions, data protection impact assessment 

requirements, and lawful basis framework interact with the EU AI Act's risk classification, conformity 

assessment, and provider/deployer obligations — mapping the specific overlaps and independent 

requirements 

C. Take additional practice exams focusing exclusively on Domain II questions until scores improve 

through repeated exposure 

D. Memorize the article numbers of GDPR and the EU AI Act because the exam primarily tests recall of 

specific regulatory citations 

 

66. An AI system for automated hiring uses natural language processing to evaluate candidate cover 

letters. The system assigns higher scores to cover letters that use active voice, quantitative achievements, 

and action verbs — patterns associated with successful hires in the training data. A governance 

professional identifies that these writing conventions are culturally specific to Western professional 

norms and may systematically disadvantage candidates from cultural backgrounds where professional 

communication emphasizes humility, collective achievement, and indirect expression. What governance 

principle applies? 

 

A. The system exhibits cultural bias embedded in its evaluation criteria — features that appear to be 

"objective" quality indicators (active voice, quantitative achievements) are actually culturally specific 

communication norms that systematically disadvantage candidates whose cultural backgrounds value 

different professional expression styles, creating disparate impact along cultural and potentially national-

origin lines 

B. The evaluation criteria are universally valid indicators of professional communication quality that 

apply equally across all cultures 

C. The concern is limited to international candidates and does not affect domestic applicants from 

diverse cultural backgrounds 



D. The system should evaluate only the factual content of cover letters and ignore all stylistic elements 

 

67. An organization operates an AI system for medical diagnosis. The system produces a diagnosis with 

supporting evidence. A physician reviews the diagnosis and agrees based partly on the AI's analysis. The 

physician communicates the diagnosis to the patient, attributing it to their own clinical judgment without 

mentioning the AI system's involvement. Under transparency governance principles, is the physician's 

non-disclosure acceptable? 

 

A. Yes — physicians are not required to disclose the use of AI tools in their diagnostic process because 

medical diagnosis is protected by the physician-patient privilege 

B. Yes — the physician has exercised independent judgment and the AI system served only as a tool, 

analogous to a medical textbook or clinical calculator 

C. The non-disclosure raises governance concerns — patients have an interest in knowing when AI 

influenced their diagnosis because it affects their ability to seek second opinions, understand the basis 

for their treatment plan, and make informed decisions about their care, and evolving transparency 

standards increasingly require disclosure of AI involvement in consequential decisions 

D. The physician is legally required to obtain written consent from the patient before using any AI 

diagnostic tool 

 

68. An organization discovers that its AI vendor has been using the organization's customer interaction 

data to train a general-purpose model that the vendor sells to the organization's competitors. The vendor 

agreement contains a broad data usage clause that technically permits this. The organization's 

governance team failed to identify this clause during procurement review. What combination of 

governance improvements would prevent this situation in the future? 

 

A. Only improving the legal team's contract review skills would prevent this situation 

B. Only implementing a data processing agreement with the vendor that restricts data usage would be 

sufficient 

C. Only selecting vendors that do not offer services to competitors would prevent the competitive 

intelligence risk 

D. A combination of: governance review of vendor contracts before execution (identifying and 

narrowing broad data usage clauses), specific data processing agreements restricting the vendor's use of 



the organization's data, ongoing vendor monitoring (detecting unauthorized data usage), and contractual 

audit rights enabling periodic verification of the vendor's data practices 

 

69. An AI governance professional must explain the concept of "algorithmic monoculture" to the board 

of directors. What is algorithmic monoculture and why is it a systemic governance risk? 

 

A. Algorithmic monoculture occurs when many organizations adopt the same AI models, training data, 

or approaches — creating correlated risk where a single vulnerability, bias, or failure mode affects all 

adopters simultaneously, reducing the diversity of decision-making approaches that provides systemic 

resilience 

B. Algorithmic monoculture refers to organizations that develop AI systems using only one 

programming language 

C. Algorithmic monoculture means using the same AI system for multiple use cases within a single 

organization 

D. Algorithmic monoculture is a technical term for models that are trained on homogeneous data from a 

single demographic group 

 

70. An organization's AI system for processing insurance claims has been deployed for three years. 

During this period, the system was retrained four times. A governance audit requests documentation of 

how each retraining affected the system's behavior. The development team can provide the training data 

and model performance metrics for each version but cannot explain WHY the system's behavior 

changed between versions — which specific data changes or model updates caused which specific 

behavioral shifts. What governance capability is missing? 

 

A. The organization is missing traceability — the ability to trace changes in the system's behavior back 

to specific changes in training data, model architecture, or hyperparameters, which is essential for 

understanding why the system behaves differently after retraining and for investigating incidents that 

may be linked to a specific model version 

B. The organization is missing model cards for each version, which would document the behavioral 

changes 

C. The organization is missing version control for its training data, which would enable comparison 

between retraining cycles 



D. The development team lacks technical expertise and should be replaced with more experienced data 

scientists 

 

71. An AI system for automated content moderation removes a post containing the phrase "I want to kill 

this exam." The system classified the post as containing a violent threat. The user appeals, arguing the 

phrase is a common colloquial expression meaning "I want to do well on this exam." This illustrates a 

well-known limitation of AI content moderation. What is the governance design principle that should 

address this limitation? 

 

A. The AI system should be retrained to recognize all colloquial expressions in all languages and 

dialects before deployment 

B. All content moderation should be performed exclusively by human moderators because AI cannot 

understand linguistic context 

C. Context-aware moderation design that accounts for figurative language, cultural expression, and 

contextual meaning — recognizing that the same words can have dramatically different meanings 

depending on context, and building systems that evaluate context rather than relying solely on keyword-

based classification 

D. The system should never remove any content automatically and should only flag content for human 

review 

 

72. An organization is developing its final AI governance maturity self-assessment. The organization 

has achieved: documented policies (Level 2), standardized processes (Level 3), measured and 

consistently applied governance (Level 4). The SINGLE remaining gap before achieving Level 5 

(Optimizing) is that governance insights from individual systems are not shared across the organization. 

What SPECIFIC implementation would close this gap? 

 

A. Publishing a monthly AI governance newsletter to all employees summarizing recent governance 

activities 

B. Hiring additional governance staff to increase the team's capacity for cross-system analysis 

C. Implementing an AI governance software platform that automatically generates cross-portfolio 

analytics 



D. Establishing a structured post-activity review process for every governance event (audit, incident, 

assessment, monitoring finding) that captures lessons learned, identifies whether the finding is system-

specific or portfolio-relevant, distributes actionable insights to all relevant governance stakeholders, and 

tracks whether those insights are incorporated into governance practices — creating a closed-loop 

learning system 

 

73. An AI system for patient triage in an emergency department assigns urgency scores. The system was 

trained on data from a hospital where the triage staff had documented biases — underestimating the 

urgency of pain complaints from women and minority patients relative to equivalent complaints from 

white male patients. A governance audit reveals the system has learned these patterns. What is the 

MOST comprehensive remediation approach? 

 

A. Remove all demographic data from the system's inputs so it cannot discriminate based on gender or 

race 

B. The remediation must address multiple layers: evaluate the training data for documented triage 

disparities, develop a corrected training approach that does not perpetuate historical under-triage of 

women and minorities, validate the corrected system against clinical outcome data (actual patient acuity) 

rather than historical triage decisions, implement ongoing fairness monitoring disaggregated by gender 

and race, and train clinical staff on both the AI system's corrected behavior and the historical biases that 

originally contaminated the training data 

C. Replace the AI triage system with manual triage to eliminate AI bias 

D. Retrain the model on data from a different hospital that has documented equitable triage practices 

 

74. An organization is evaluating the governance implications of deploying an AI system that uses 

federated learning across 20 hospitals. Each hospital's data remains local — only model updates are 

shared. A governance professional identifies a risk that the federated learning participants have not 

considered. What is it? 

 

A. Model updates shared during federated learning can potentially leak information about individual 

patients through techniques like model inversion or membership inference attacks — even though raw 

data never leaves the hospital, the gradient updates themselves may contain sufficient information to 

reconstruct or identify training data, creating a privacy risk that the federated design was intended to 

prevent 



B. Federated learning is inherently secure because data never leaves the local institution, and the 

governance professional's concern is unfounded 

C. The risk is limited to the computational overhead of federated learning, which increases processing 

costs for each participating hospital 

D. The risk is limited to model quality, because hospitals with smaller datasets may degrade the global 

model's performance 

 

75. An AI governance committee is conducting its final annual review. The committee must identify the 

SINGLE governance investment that would most strengthen the organization's AI governance program 

for the coming year. The program has achieved strong policy documentation, monitoring, incident 

response, and vendor management. What investment is MOST likely to produce the highest governance 

value? 

 

A. Expanding the governance team by hiring additional staff to reduce the per-person workload 

B. Implementing an enterprise AI governance software platform to automate documentation and 

compliance tracking 

C. Investing in organizational learning infrastructure that captures governance insights across all AI 

systems, identifies recurring patterns, shares lessons across teams, and uses accumulated evidence to 

proactively improve governance — because this is the capability that transforms a good governance 

program into one that continuously improves itself 

D. Conducting a comprehensive external audit of all deployed AI systems by a Big Four accounting firm 

 

76. An organization operates an AI system for real-time bidding in digital advertising. The system 

determines which users see which advertisements. A governance audit reveals that the system 

systematically shows higher-paying job advertisements to male users and lower-paying job 

advertisements to female users — not because the system uses gender as an input, but because the 

optimization for click-through rates learned that these targeting patterns maximize advertiser revenue. 

Under nondiscrimination and consumer protection frameworks, what is the governance significance? 

 

A. The optimization is acceptable because the system maximizes advertiser revenue, which is its 

designed purpose 

B. The targeting pattern is only a concern if the advertisers specifically requested gender-based targeting 



C. The concern is limited to transparency — users should be informed that ad targeting is personalized 

based on predicted preferences 

D. The system produces discriminatory employment advertising outcomes — showing higher-paying 

job opportunities to men and lower-paying opportunities to women constitutes discrimination in 

employment advertising regardless of whether the system uses gender directly, because the outcome 

restricts access to economic opportunity based on a protected characteristic 

 

77. An AI governance professional has completed nine practice examinations and is preparing for the 

actual AIGP certification. Based on the complete Body of Knowledge, what is the SINGLE most 

important insight the professional should carry into the examination room? 

 

A. AI governance is applied judgment — the exam tests whether you can recognize which governance 

principles, legal requirements, and practical frameworks apply to a novel scenario and synthesize 

knowledge from across all four domains to identify the most appropriate response, rather than testing 

recall of isolated facts or specific article numbers 

B. The exam primarily tests memorization of the EU AI Act's article numbers and risk classification 

criteria 

C. The exam primarily tests technical knowledge of machine learning algorithms and model 

architectures 

D. The exam primarily tests knowledge of ISO/IEC 42001's specific Annex A controls and their 

implementation requirements 

 

78. An organization's AI system for employee performance evaluation generates a score. The score is 

one of several factors in promotion decisions. An employee who was not promoted discovers the AI 

system was involved and files a grievance. During investigation, the employee's manager states: "I 

agreed with the AI score, so I don't know why the employee wasn't promoted." Further investigation 

reveals that the AI score was actually the PRIMARY factor in the decision — the manager deferred to it 

rather than exercising independent judgment. Under human oversight governance principles, what has 

occurred? 

 

A. The manager exercised appropriate human oversight by reviewing and agreeing with the AI score 

before it influenced the promotion decision 



B. Automation bias — the manager's statement reveals that they deferred to the AI score rather than 

conducting independent evaluation, converting what was designed as one factor among several into the 

de facto sole decision-maker, undermining the human oversight mechanism that the governance 

framework intended 

C. The manager's agreement with the AI score demonstrates the system's accuracy and validates the 

governance framework's human oversight design 

D. The situation only constitutes a governance violation if the manager explicitly stated they were 

deferring to the AI score rather than exercising judgment 

 

79. An organization uses an AI system to analyze customer feedback and identify product quality issues. 

The system processes customer reviews, support tickets, and social media mentions. A governance audit 

reveals the system's training data does not include customer feedback in languages other than English — 

even though 30% of the organization's customers communicate in Spanish, French, or Mandarin. The 

system produces no quality alerts for non-English-speaking customer populations. What governance 

failure does this represent? 

 

A. A monitoring failure because the post-deployment monitoring system should have detected the 

absence of alerts for non-English-speaking populations 

B. A vendor failure because the AI vendor should have provided a multilingual model without requiring 

the deployer to specify language requirements 

C. A design-phase governance failure — the system was developed without considering the full scope of 

the customer population it was intended to serve, effectively excluding 30% of customers from the 

quality feedback loop, meaning product issues reported by non-English speakers go undetected while 

issues reported by English speakers receive attention 

D. A training data quality failure that can be resolved by adding non-English customer feedback to the 

next model retraining cycle 

 

80. An AI governance professional is asked to summarize the SINGLE most important lesson from the 

entire AIGP Body of Knowledge. Having studied all four domains, completed all practice examinations, 

and reviewed all governance frameworks, what lesson unifies everything? 

 

A. Compliance with the EU AI Act is the primary purpose of AI governance and all governance 

activities should be oriented toward regulatory compliance 



B. AI governance is a technical discipline that requires deep machine learning expertise to implement 

effectively 

C. AI governance is primarily about documentation — the organization that documents most thoroughly 

governs most effectively 

D. AI governance is the continuous practice of ensuring AI systems serve human values throughout their 

lifecycle — requiring understanding, legal knowledge, development rigor, and deployment vigilance — 

because every governance decision ultimately comes down to whether the AI system treats people fairly, 

operates safely, and remains accountable to the humans it affects 

 

81. An organization deploys an AI system for medical imaging analysis. A clinical study reveals the 

system achieves 97% sensitivity for detecting tumors in patients under 50 but only 81% sensitivity for 

patients over 70. The system serves a hospital where 45% of imaging patients are over 70. What is the 

governance significance of this performance gap? 

 

A. The 16-percentage-point sensitivity gap means the system misses tumors in elderly patients at nearly 

4 times the rate of younger patients — in a hospital where elderly patients constitute 45% of the imaging 

population, this creates both a safety concern (missed diagnoses in the most cancer-prone age group) and 

an equity concern (systematically inferior diagnostic assistance for elderly patients) 

B. The 81% sensitivity for elderly patients is still clinically acceptable and does not require governance 

intervention 

C. The sensitivity gap is expected because elderly patients' imaging is inherently more difficult to 

interpret 

D. The gap only requires adding a disclaimer to elderly patients' imaging reports noting the system's 

reduced sensitivity 

 

82. An organization's AI governance committee has been operational for four years. The committee has 

approved every deployment proposal presented to it (100% approval rate), has never required 

modifications to any proposed system, and has never suspended or decommissioned a deployed system 

based on governance findings. A governance maturity assessment flags this pattern. What is the 

assessment's concern? 

 

A. The committee should reject at least 25% of proposals to demonstrate it functions as an effective 

governance mechanism 



B. A governance body that never rejects, modifies, suspends, or decommissions anything across four 

years of operation is unlikely to be performing genuine critical evaluation — the pattern suggests the 

committee may be rubber-stamping proposals, lacking the authority or will to challenge deployments, or 

receiving proposals that have been pre-filtered to ensure approval 

C. The pattern indicates the organization's AI development teams consistently produce excellent work 

that requires no governance intervention 

D. The 100% approval rate is only a concern if the committee has fewer than five members 

 

83. An AI system for automated customer service responds to a complaint about a defective product. 

The customer describes a product malfunction that caused a minor injury. The AI system generates a 

response that includes the phrase "we are sorry for the inconvenience caused by your experience." The 

organization's legal team later discovers that this response was interpreted by the customer's attorney as 

an admission of liability. Under governance frameworks, what control should have prevented this? 

 

A. The AI system should have been programmed to never apologize to customers under any 

circumstances to avoid liability risk 

B. The organization's legal team should review every AI-generated customer response before it is sent 

C. Output governance controls should restrict the AI system from generating responses that could 

constitute admissions of liability, product defect acknowledgments, or warranty commitments in 

contexts involving potential legal claims — ensuring that legally sensitive customer interactions are 

routed to human agents trained in appropriate response protocols 

D. A disclaimer should be added to all AI-generated responses stating that automated responses do not 

constitute legal admissions 

 

84. An AI system for automated lending uses an XGBoost model with 150 features. A governance 

professional requests explainability for individual decisions. The development team provides SHAP 

values for the top 10 features for each decision. A governance professional argues this is insufficient for 

a lending decision. Why? 

 

A. XGBoost models cannot produce valid SHAP explanations due to their ensemble architecture 

B. SHAP values for 10 features are sufficient for lending explainability because regulators only require 

the top 5 factors 



C. The concern is limited to the computational cost of generating SHAP values for all 150 features 

D. For a regulated lending decision, the top 10 features may not capture all factors that materially 

influenced the specific decision — and the remaining 140 features may collectively contribute 

significant influence through complex interactions that top-10 reporting obscures, potentially preventing 

the organization from meeting adverse action notice requirements that demand specific, complete 

identification of factors that drove the denial 

 

85. An organization uses an AI system to predict which products a customer is likely to purchase next. 

The system's recommendations are shown on the organization's website and in marketing emails. A 

governance review discovers that the system has learned to recommend higher-margin products over 

lower-margin alternatives, even when the lower-margin product better matches the customer's expressed 

preferences and needs. The optimization objective includes both "customer relevance" and "product 

margin." What governance principle has been compromised? 

 

A. The dual optimization objective has been resolved in favor of the organization's commercial interest 

(product margin) over the customer's interest (product relevance), and if customers believe they are 

receiving recommendations based on their preferences when the recommendations are actually 

influenced by margin optimization, this constitutes a transparency violation and potentially an unfair 

commercial practice 

B. Dual optimization objectives are standard practice in recommendation systems and do not create 

governance concerns 

C. The governance concern is limited to disclosing the margin component of the optimization objective 

in the system's privacy policy 

D. The governance concern only applies if the recommended higher-margin products are objectively 

inferior to the lower-margin alternatives 

 

86. An AI system generates automated medical reports summarizing imaging findings. The system 

produces reports with different levels of detail depending on its confidence — high-confidence findings 

receive detailed descriptions while low-confidence findings receive brief, vague descriptions. A 

governance review identifies that this design pattern creates a safety risk. Why? 

 

A. The reports should all be the same length regardless of confidence level to ensure consistency in 

clinical documentation 



B. High-confidence findings that are incorrect receive the most detailed (and convincing) descriptions, 

while low-confidence findings that may represent genuine abnormalities receive inadequate descriptions 

— the system's design correlates persuasive detail with confidence rather than with clinical importance 

C. The variable-length reports violate medical documentation standards that require standardized report 

formats 

D. The only concern is that physicians may prefer uniform report lengths for aesthetic reasons 

 

87. An organization has completed all nine practice examinations. The candidate's performance analysis 

reveals that errors cluster in questions requiring application of governance principles to novel scenarios 

— specifically, the candidate consistently selects answers that are technically correct for a different 

governance context but wrong for the specific scenario presented. What study approach would MOST 

directly address this error pattern? 

 

A. Memorize more governance rules and definitions to have a larger knowledge base to draw from 

during the exam 

B. Practice reading each question stem carefully to identify the SPECIFIC context (which domain, 

which stakeholder, which regulatory framework, which deployment stage) before evaluating the answer 

options — because the same governance principle may produce different correct answers in different 

contexts, and the candidate's errors suggest they are applying the right principles to the wrong contexts 

C. Take additional practice exams at faster speed to build exam-taking automaticity 

D. Focus exclusively on learning the EU AI Act's risk classification system because most governance 

questions can be answered by correctly classifying the system's risk level 

 

88. An AI vendor releases a new version of its model. The release notes state: "Improved accuracy by 

7% across all benchmarks." A governance professional at a deploying organization identifies a critical 

gap in this information. What is the MOST important question the professional should ask before 

allowing the update? 

 

A. What is the financial cost of the model update, including any changes to the licensing fee structure 

B. Whether the 7% improvement was achieved through increased model complexity that may slow 

inference speed 



C. How many GPU hours were required to train the updated model, for environmental impact 

assessment purposes 

D. How the improvement is distributed across populations — whether all demographic groups benefited 

equally or whether the 7% aggregate improvement masks degraded performance for specific groups, 

which would change the system's fairness profile and potentially require a new bias assessment before 

the update is applied 

 

89. An AI governance committee is conducting its annual strategic review. The committee identifies that 

the organization's governance program excels at individual system governance but fails at portfolio 

governance. The committee asks the governance professional to propose a single metric that would 

BEST indicate portfolio-level governance health. What metric should the professional propose? 

 

A. The total number of AI systems in the organization's portfolio, because larger portfolios require 

proportionally more governance resources 

B. The average governance review completion time across all AI systems, because faster reviews 

indicate a more efficient governance program 

C. The percentage of cross-system risks (shared vulnerabilities, vendor concentrations, cumulative 

population impacts, correlated failure modes) that have been identified, assessed, and mitigated — 

because this metric directly measures whether the organization is governing its AI portfolio as an 

interconnected system rather than as a collection of isolated systems 

D. The total governance budget divided by the number of AI systems, because a higher per-system 

governance investment indicates stronger portfolio governance 

 

90. An AI system for processing welfare benefit applications is deployed. The system was trained on 

data from a period when eligibility criteria were more restrictive. The government has since expanded 

eligibility. The system continues to deny applications that should be approved under the expanded 

criteria. This has been occurring for four months, affecting approximately 8,000 applicants. What is the 

COMPLETE governance response? 

 

A. Immediately implement manual review for all pending applications, retrain the model to reflect 

current eligibility criteria, conduct retrospective review of all 8,000 affected decisions, notify and 

provide remediation to all applicants who were incorrectly denied, report the systematic error to the 

relevant regulatory authority, update the monitoring system to detect policy-criteria misalignment, and 

update the impact assessment to incorporate the expanded eligible population 



B. Retrain the model to reflect the current eligibility criteria and resume automated processing 

C. Add the expanded eligibility criteria to the system's configuration without retraining the model 

D. Shut down the AI system permanently and revert to manual processing for all benefit applications 

 

91. An organization operates 50 AI systems across its enterprise. Each system was individually assessed 

as low-to-moderate risk. A governance professional argues that the portfolio creates risks that no 

individual assessment captured. What specific portfolio-level risk is the professional identifying? 

 

A. The combined computational cost of operating 50 AI systems exceeds the organization's IT budget 

projections 

B. Cumulative impact risk — if multiple AI systems affect the same population (customers, employees, 

patients), the aggregate effect on individuals may be significantly more consequential than any single 

system's impact, and no individual assessment evaluated how being subject to 5, 10, or 50 simultaneous 

AI systems changes the human experience 

C. The risk is limited to vendor concentration if multiple systems use the same AI vendor 

D. The portfolio-level risk only exists if the 50 systems share training data 

 

92. An organization's AI governance program has been operating for five years. All governance metrics 

are positive. A new type of AI system emerges — agentic AI that autonomously takes multi-step actions 

in the real world. The organization's existing governance framework was designed for AI systems that 

produce recommendations or single-step decisions. What SPECIFIC governance challenge do agentic 

systems create that the existing framework does not address? 

 

A. Agentic systems are more expensive to operate than traditional AI systems, creating new budget 

governance challenges 

B. Agentic systems require larger training datasets than traditional AI systems, creating data governance 

scaling challenges 

C. Agentic systems use more advanced model architectures than traditional AI systems, requiring the 

governance team to develop deeper technical expertise 



D. Agentic systems take autonomous multi-step actions where each step builds on previous steps and 

errors can compound across the action chain — the existing framework's human-in-the-loop model 

assumes humans can review each decision, but agentic systems may execute dozens of connected 

actions before a human can intervene, requiring new governance mechanisms like operational 

boundaries, automatic rollback, and intervention checkpoints 

 

93. An AI governance professional is asked to provide one final piece of guidance for a candidate 

preparing for the AIGP certification exam. Based on the complete Body of Knowledge and all nine 

practice examinations, what guidance would MOST improve the candidate's exam performance? 

 

A. Focus on understanding the "WHY" behind governance principles — the exam tests whether you can 

recognize which concepts apply to novel situations and understand why they matter, which requires 

deep understanding of principles rather than memorization of procedures, because the exam presents 

scenarios you have never seen before and expects you to apply governance judgment 

B. Memorize the answers to all 900 practice exam questions in case similar questions appear on the 

actual exam 

C. Focus exclusively on reading speed to ensure all 100 questions can be answered within the 3-hour 

time limit 

D. Focus on the specific article numbers and penalty amounts of the EU AI Act and GDPR because the 

exam heavily tests regulatory citations 

 

94. An organization has achieved the highest level of AI governance maturity. All systems are governed, 

monitored, and continuously improved based on organizational learning. A new employee asks: "What 

does excellent AI governance actually LOOK like day-to-day?" What is the MOST accurate 

description? 

 

A. Excellent governance looks like a compliance department that produces detailed reports 

demonstrating the organization meets all regulatory requirements 

B. Excellent governance looks like a legal team that reviews every AI decision before it is implemented 

to ensure it does not create liability 

C. Excellent AI governance is embedded in the organization's daily operations — developers consider 

governance requirements during design, data scientists include fairness testing in their standard 

workflow, business teams consult governance before adopting AI tools, monitoring teams investigate 



anomalies proactively, lessons from one system improve practices for all systems, and the organization 

continuously adapts its governance to emerging risks and opportunities rather than treating governance 

as a periodic compliance exercise 

D. Excellent governance looks like an executive dashboard showing 100% compliance across all 

governance metrics 

 

95. An AI system for predicting student success identifies a student as "at risk of failing." Based on this 

prediction, the school assigns the student to a remedial track with a less challenging curriculum. The 

student was actually capable of succeeding in the standard curriculum but, placed in the remedial track, 

becomes disengaged and underperforms — fulfilling the AI's prediction. This is an example of which 

governance-relevant phenomenon? 

 

A. Concept drift, because the student's academic trajectory changed after the AI prediction was made 

B. A self-fulfilling prophecy — the AI prediction triggered an intervention (remedial placement) that 

caused the predicted outcome (failure) to occur, meaning the AI system's prediction was wrong about 

the student's actual capability but became "correct" because the school acted on it in a way that 

manufactured the failure the system predicted 

C. A monitoring failure because the school's monitoring system should have detected the student's 

disengagement in the remedial track 

D. A data quality issue because the training data contained too few examples of students who were 

incorrectly placed in remedial tracks 

 

96. An organization operates an AI system for medical triage that has been deployed for six years. A 

comprehensive governance reassessment reveals that the system's training data, model architecture, 

intended purpose, deployment context, affected populations, and regulatory environment have ALL 

changed significantly since the original impact assessment. The original assessment is fundamentally 

disconnected from the current system. What does this scenario illustrate about AI governance as a 

discipline? 

 

A. AI systems that have been operating for more than five years should be automatically 

decommissioned because their governance documentation becomes inherently outdated 

B. The scenario illustrates why impact assessments should only be conducted once, because they cannot 

keep pace with system evolution 



C. The scenario illustrates a minor documentation gap that can be resolved with a quick policy update 

D. AI governance must be continuous — an AI system is not a static artifact that can be assessed once 

and left to operate, but a dynamic entity that evolves through data changes, model updates, population 

shifts, and regulatory developments, requiring governance that adapts throughout the system's lifecycle 

rather than relying on point-in-time assessments that depreciate as the system changes 

 

97. An AI governance professional has completed the entire study guide — all twelve learning chapters, 

all practice examinations, and all answer explanations. The professional must distill the complete AIGP 

Body of Knowledge into a single actionable principle that guides every governance decision. What is 

that principle? 

 

A. Know what your AI systems do, who they affect, what risks they create, and what constraints apply 

— then govern them continuously with the rigor, vigilance, and human-centered judgment that the 

stakes demand, because every governance activity ultimately serves one purpose: ensuring that AI 

systems treat people fairly, operate safely, and remain accountable to the humans whose lives they touch 

B. Ensure all AI systems comply with the EU AI Act's risk classification requirements before 

deployment 

C. Document every AI system comprehensively to demonstrate compliance during regulatory audits 

D. Hire the most qualified AI governance professionals available and delegate all governance decisions 

to them 

 

98. An AI system for processing student financial aid applications is deployed at a university. The 

system was trained on five years of application and outcome data. A governance audit reveals that 

during the training period, the university's financial aid office had an undocumented practice of 

prioritizing applications from students whose parents were alumni — giving these students faster 

processing and more favorable aid packages. The AI system has learned this pattern. Under governance 

principles, what MUST happen? 

 

A. The pattern should be documented and disclosed in the system's model card but no corrective action 

is required 

B. The alumni-preference pattern should be removed through debiasing because it was an undocumented 

practice that was never formally approved as institutional policy — the AI system is perpetuating a 

preference that may not reflect the university's intended aid allocation criteria 



C. The alumni-preference pattern is an institutional policy choice that AI governance should not 

override, and the system's operationalization of this practice is appropriate 

D. The system should be retrained using only the most recent year of data to reduce the influence of the 

legacy practice 

 

99. Having completed Practice Exam 9, the candidate has now answered 900 practice questions across 

nine full-length examinations. What study approach is MOST likely to maximize performance on the 

final practice exam and the actual AIGP certification? 

 

A. Retake all nine practice exams to build familiarity with question patterns and improve recognition 

speed 

B. For each question missed across all nine exams, trace the error to the specific governance principle 

misunderstood or misapplied, review that principle in the relevant Part One chapter, and practice 

articulating why the correct answer is correct and why the chosen answer was wrong — converting each 

error into a precisely targeted learning opportunity that strengthens the specific governance judgment 

skill the exam tests 

C. Focus exclusively on memorizing the content of Chapters 4-7 because Domain II (Laws and 

Frameworks) is the most heavily weighted domain on the AIGP exam 

D. Take a complete break from studying because over-preparation leads to diminishing returns and rest 

is more valuable than additional study at this point 

 

100. Reflecting on the complete AIGP Body of Knowledge — from AI fundamentals through legal 

frameworks, development governance, and deployment governance — and across nine practice 

examinations totaling 900 questions, what is the SINGLE most important capability that distinguishes a 

certified AI governance professional from someone who has merely studied the material? 

 

A. The ability to recite specific regulatory requirements, article numbers, and penalty amounts from 

memory 

B. The ability to apply governance principles to situations never encountered before — recognizing 

which concepts from which domains are relevant, understanding how they interact in the specific 

context, and exercising judgment that balances competing considerations to identify the most 

appropriate governance response, because real-world AI governance constantly presents novel scenarios 

that no textbook can fully anticipate 



C. The ability to implement specific governance software tools and monitoring platforms 

D. The ability to conduct technical machine learning model evaluations and calculate fairness metrics 

 

Practice Exam 9: Answer Key and Explanations 

1. B — The EU AI Act creates distinct but coordinated reporting obligations for both providers and 

deployers. Provider X must report to the relevant market surveillance authority (potentially through 

Entity Z as authorized representative), and Deployer Y must independently report to the same authority 

and inform Provider X. Neither entity's obligation eliminates the other's. 

 

2. D — Multiple governance failures converge simultaneously: concept drift (diagnostic criteria 

changed), monitoring design (should track alignment with current standards), documentation 

maintenance (model card should reflect which guidelines the system follows), and human oversight 

(clinicians should be alerted the system uses outdated criteria). Addressing any single failure leaves the 

others unresolved. 

 

3. A — Fairness extends beyond the binary decision to the terms of that decision. Equal approval rates 

with systematically higher interest rates for minority applicants constitute discriminatory treatment in 

the conditions of credit access. Approval-rate-only analysis creates a false sense of fairness by ignoring 

the pricing dimension. 

 

4. C — During rapidly evolving events where the system's confidence scores become unreliable, the 

safest governance response is to temporarily suspend automatic removal and route all flagged content to 

human review. This accepts increased workload as the cost of preventing mass incorrect removal of 

legitimate journalism during a period of model uncertainty. 

 

5. B — The scenario creates exposure across multiple legal frameworks simultaneously: employment 

discrimination (disparate impact on protected characteristics), ADA compliance (penalizing 

accommodation use), FMLA retaliation (disfavoring leave exercise), and EU AI Act employment AI 

requirements. The interaction of these frameworks creates compounding legal risk. 

 

6. A — When a referenced harmonized standard is updated, the organization should evaluate whether 

the new standard changes applicable requirements and update its conformity assessment accordingly 

within the transition period. Continued reliance on the superseded standard may create a compliance gap 

once the transition period expires. 



7. D — A disparate impact analysis must evaluate whether the actuarial justification is sufficient to 

outweigh the discriminatory effect on chronically ill and disabled individuals. The analysis should 

consider whether alternative features could provide equivalent risk differentiation with less 

discriminatory impact and whether the feature constitutes disability-based discrimination under 

nondiscrimination law. 

 

8. C — The Manage function is missing. Measuring and documenting risks without implementing 

mitigation strategies, monitoring controls, and response plans leaves identified risks unaddressed. The 

NIST AI RMF's four functions form a complete cycle — Govern, Map, Measure, AND Manage — and 

omitting Manage renders the measurement exercise an empty documentation effort. 

 

9. A — Conditional deployment approval means ALL conditions must be satisfied. The system is 

operating outside its governance authorization because a material condition (quarterly fairness audits) 

was not fulfilled, meaning the organization has been making decisions affecting individuals for six 

months without verifying fairness — exactly the risk the condition was designed to prevent. 

 

10. B — Knowing which factors contributed and their weights is necessary but may not be sufficient. 

The applicant also needs to understand what about their specific credit utilization, payment history, and 

credit length was problematic — and what they could change — to satisfy the "meaningful information" 

standard that enables individuals to understand and potentially improve their situation. 

 

11. D — The system can only detect failure modes present in its training data. Novel failure modes, 

unprecedented equipment interactions, or cascading failures that differ from historical patterns go 

undetected. In a chemical processing environment, undetected failures can cause explosions, toxic 

releases, and worker fatalities — making the training data limitation a critical safety governance 

concern. 

 

12. C — A user disclosing suicidal ideation requires immediate crisis escalation — connecting the user 

with a trained human counselor, providing crisis line information, and triggering appropriate follow-up. 

Continuing automated conversation with a generic resource list fails the duty of care for a person in 

acute danger. 

 

13. B — Intersectional groups like Black women may experience disparities invisible to single-axis 

testing. A system may appear fair for Black people overall and for women overall while producing 

significantly worse outcomes at the intersection. Intersectional testing evaluates combinations of 

protected characteristics that single-axis analysis cannot detect. 



14. A — The licensing company becomes a provider if it places the system on the market under its own 

name or modifies the intended purpose. Changing the use case — even without modifying the 

underlying AI — may constitute a change of intended purpose that triggers provider obligations 

including conformity assessment for the new use case. 

 

15. D — The 98% recall was validated on a specific dataset that may not represent the current 

litigation's documents. Different document types, languages, topics, or complexity levels may produce 

actual recall significantly lower than the validated 98%. Deployment-context-specific validation is 

essential before relying on the metric for legal certification. 

 

16. C — The reinforcement learning agent is exploiting operational boundaries by operating below 

manufacturer safety thresholds. Even brief below-threshold operation creates cumulative equipment 

stress and eventual failure risk that the agent cannot assess because it optimizes for energy cost without 

modeling long-term degradation. Safety constraints must be hardcoded, not learned. 

 

17. A — Removing gender as an input does not remove gender bias because other features serve as 

proxies. Activity types, language patterns, educational institutions, and career trajectories correlate with 

gender, and the model uses these proxy features to reproduce the same biased patterns. Proxy 

discrimination survives explicit feature removal. 

 

18. B — Documentation recording only "approved" without reasoning provides no audit trail, cannot 

inform future decisions, cannot be challenged or verified, and prevents organizational learning. The 

specific requirements evaluated, evidence reviewed, conditions attached, and rationale for the finding 

are essential for meaningful governance documentation. 

 

19. D — Multiple risks compound: privacy risk (real patient data disclosed through synthetic-appearing 

outputs), research integrity risk (researchers unknowingly analyze real data), regulatory risk 

(GDPR/HIPAA violations if real records are shared as synthetic), and consent risk (patient data used 

outside authorized purpose). The memorization creates a multi-dimensional governance exposure. 

 

20. C — The EU AI Act presumes systemic risk when cumulative training compute exceeds a specified 

threshold (initially 10^25 FLOPs) or when designated by the European Commission. This threshold-

based approach provides an objective initial criterion while preserving regulatory flexibility through the 

Commission's designation authority. 

 



21. B — The acquiring competitor now has access to the organization's AI system configuration, 

deployment data, and performance metrics. An immediate assessment of competitive intelligence 

exposure is essential — evaluating what the competitor can access and whether data retrieval, 

relationship termination, or additional contractual protections are needed before exploitation occurs. 

 

22. A — Three material changes have occurred simultaneously: a new vulnerable population (refugees), 

new regulations (updated eligibility rules), and system modifications (two retraining cycles). Each 

independently warrants reassessment, and their simultaneous occurrence makes the original assessment 

fundamentally disconnected from current reality. 

 

23. D — The system uses a heuristic proxy (vehicle make/model) instead of definitive data (registration, 

actual use) for a coverage determination. This is a design-level governance failure — the system 

approximates a policy determination rather than accurately applying it, using a shortcut that produces 

incorrect classifications for vehicles that don't match the heuristic. 

 

24. C — Unexplained positive changes may indicate feedback loops (the system influencing its own 

evaluation), population shifts favoring the model, measurement artifacts, or gaming. Investigating the 

cause prevents false confidence — the "improvement" may mask underlying issues or represent an 

unsustainable artifact rather than genuine model enhancement. 

 

25. A — Effective human oversight requires domain expertise sufficient to evaluate AI outputs in 

context. An IT operations professional reviewing medical diagnostic recommendations cannot assess 

clinical appropriateness, making the oversight mechanism nominally staffed but functionally ineffective. 

Each domain requires overseers with relevant domain expertise. 

 

26. D — The clause shifts all operational risk to the deployer while the provider retains the ability to 

update the model — changing its behavior — without bearing accountability for the consequences. For a 

high-risk system, this creates a situation where the entity controlling the system's behavior bears no 

consequences for harmful changes. 

 

27. B — The organization bears responsibility regardless of whether a human or AI made the screening 

decision. The organization deployed the system, the manager accepted its outputs without questioning 

the diversity gap, and "the AI decided" is not a legal defense. Organizations are accountable for the tools 

they use to make employment decisions. 

 



28. C — The stated purpose ("workplace safety risk management") masks the actual use (preemptive 

adverse action against predicted claimants). This constitutes both a purpose limitation violation (using 

the system for a different purpose than stated) and potentially illegal retaliation against employees for 

anticipated exercise of their legal rights. 

 

29. D — The composite feature encodes historical redlining, housing discrimination, and segregation 

effects into a single index applied as an individual risk factor. It penalizes defendants for their 

neighborhood's history of systemic discrimination, and the composite structure prevents meaningful 

challenge because no one can identify which component drives the assessment. 

 

30. A — Automated bias testing in CI/CD can create a "teach to the test" dynamic where developers 

optimize for specific metrics rather than comprehensive fairness. The bias test definitions themselves 

(which metrics, which populations, what thresholds) represent governance decisions that should be 

deliberately made by governance, not hardcoded without review. 

 

31. B — The scoring differential based on country of origin may constitute national-origin 

discrimination. The agency must demonstrate the differential reflects individual risk factors rather than 

blanket country-level assumptions. Asylum seekers from conflict zones may have the strongest 

protection claims despite being assigned higher "risk" scores — conflating processing complexity with 

individual threat. 

 

32. C — Organizational learning means: after every governance activity, capturing specific findings, 

analyzing cross-portfolio patterns, sharing actionable insights, and using evidence to update standards 

and procedures. This creates a continuous improvement loop where each governance experience makes 

the program better for all future activities. 

 

33. D — Two bias types work together: historical bias (training data reflects decades of caste-based 

discrimination) and proxy discrimination (surname, institution, and geographic origin correlate with 

caste and reproduce the pattern without using caste directly). The system embeds systemic 

discrimination through both the data it learns from and the features it uses. 

 

34. A — The 4-second review, 99%+ approval rate, and single-click interface collectively indicate 

automation bias rather than genuine evaluation. The mechanism is designed for efficiency, not 

independent assessment. The radiologist anchors to the AI's conclusion rather than forming their own — 

rendering the oversight nominally present but functionally absent. 

 



35. C — AI-driven segmentation directing the most vulnerable customers (elderly, rural, digitally 

disengaged) to systematically inferior service creates a duty-of-care concern and potential age 

discrimination exposure. The business justification (commercial value optimization) may not account for 

ethical and legal obligations to treat vulnerable populations equitably. 

 

36. B — 300,000 monthly false positives mean 300,000 customers experience transaction holds, 

investigation stress, and fraud suspicion. If false positives disproportionately affect certain 

demographics, the low percentage obscures a systematic pattern of discriminatory treatment. Absolute 

numbers at scale transform a seemingly low rate into significant aggregate harm. 

 

37. A — The organization is deploying a model trained on data it legally acknowledged contained 

discrimination. This creates both legal exposure (the organization cannot claim ignorance) and ethical 

failure (automating practices it agreed to stop). The consent decree provides documented evidence that 

the training data's discriminatory character was known. 

 

38. A — The governance framework should have matched the system's validated capability (simple 

claims) to its deployment scope. Complex multi-party claims should have been routed to human 

adjusters from deployment, preventing the system from processing claim types it cannot reliably handle 

— especially since these are also the highest-value claims with the greatest error consequences. 

 

39. C — Without portfolio-level visibility, the organization cannot identify shared vulnerabilities across 

systems, cumulative impacts on populations affected by multiple systems, cross-system interactions, or 

governance standard inconsistencies. Fragmented governance blinds the organization to systemic risks 

invisible at the individual system level. 

 

40. B — The choice of fairness metric is a governance decision, not a technical default. Demographic 

parity and equalized odds are mathematically incompatible — optimizing for one can actively harm the 

other. The vendor's unilateral choice may have produced a model that satisfies one definition while 

violating the one that actually matters for the deployer's context. 

 

41. D — Human oversight at appropriate time scale: setting parameters, monitoring aggregates, 

reviewing statistical summaries, maintaining halt authority, and conducting sample deep-dives. 

Oversight must be calibrated to the system's operational tempo — individual-case review of 50,000 

transactions per second is impossible, but effective oversight does not require matching the system's 

speed. 

 



42. A — Using financial aid status as the primary predictor creates a self-fulfilling prophecy. Students 

identified as high-risk may receive reduced institutional support, be steered to easier paths, or experience 

diminished engagement — interventions that cause the dropout the system predicted rather than 

preventing it. The prediction manufactures the outcome it claims to merely forecast. 

 

43. C — The system exhibits indirect disability discrimination through proxy features. Activities that 

hearing people commonly perform (phone calls, oral presentations) serve as proxies that systematically 

disadvantage deaf candidates who perform equivalent functions through alternative modalities. The 

discrimination operates through facially neutral features that correlate with disability. 

 

44. B — The committee should evaluate severity and scope of potential impact, population 

vulnerability, monitoring adequacy for timely detection, whether narrower deployment scope reduces 

risk, and whether residual risk is justified by benefits. This structured analysis framework produces 

documented, defensible decisions that balance risk against value. 

 

45. D — Pre-deployment governance validates the system under controlled conditions. Deployment 

introduces real populations, real consequences, environmental changes, drift, and evolving regulations. 

The most critical governance activities — monitoring, incident response, reassessment, oversight 

verification — occur during operation, making deployment the beginning of the most consequential 

governance phase. 

 

46. C — High correlation with human graders means the system matches human patterns — including 

shared biases against unconventional arguments. The AI may be highly correlated precisely because 

both the AI and the graders penalize creative deviation from expected structures. Validating against 

human graders validates against human biases. 

 

47. A — All controls functioned individually but harm accumulated in the 72 hours between detection 

and containment. This reveals that detection-to-containment time is a critical governance design 

parameter — for fast-moving harms, governance controls must be calibrated to the speed at which 

damage accumulates, not just to whether they eventually respond. 

 

48. B — The favorable disparity indicates the model has learned income-related proxy patterns. If the 

retention strategy changes (from offering discounts to reducing service for predicted churners), the same 

proxy mechanism would harm the same population. The underlying proxy discrimination mechanism is 

governance-relevant regardless of whether current outcomes happen to be favorable. 

 



49. C — The transparency obligation requires timely, clear, and accessible disclosure. A vague reference 

to "automated technologies" buried in terms of service fails all three criteria — it is not timely (buried in 

pre-conversation legal text), not clear ("automated technologies" does not explicitly state "AI system"), 

and not accessible (terms of service that users rarely read in full). 

 

50. D — Threshold-based monitoring misses gradual cumulative shifts that individually stay within 

bounds but collectively produce significant changes. The fairness shift occurred incrementally, never 

triggering any single threshold, yet accumulated into a meaningful disparity. Trend-based monitoring 

tracking the direction of changes over time would detect this pattern. 

 

51. A — AI content moderation at scale can suppress legitimate expression — including political speech 

during sensitive periods — at speed and volume that human moderation cannot match. This creates a 

qualitatively different free expression risk requiring faster error detection, conservative thresholds for 

political speech, and robust restoration and notification procedures. 

 

52. B — An acceptable use policy acknowledges reality (employees use external AI), establishes 

governance boundaries (what data can be processed externally), provides approved alternatives, and 

creates a registration process. This pragmatic approach combines accommodation with guardrails rather 

than pretending shadow AI doesn't exist. 

 

53. D — The 0.78 correlation means the system learned 78% of managers' patterns — including their 

biases. The 22% disagreement zone includes cases where the AI may be wrong AND cases where the AI 

reproduces bias the specific manager did not. Using historical evaluations as ground truth embeds the 

evaluators' biases as the definition of "correct" performance. 

 

54. C — Requiring the radiologist to record their independent assessment before seeing the AI's finding 

prevents anchoring bias. This preserves genuine independence by ensuring the human judgment is 

formed without being influenced by the AI output, while still allowing the radiologist to compare their 

assessment against the AI's finding before finalizing. 

 

55. A — Each specialty product has unique risk factors, regulatory requirements, and underwriting 

criteria. Applying a system validated only for standard personal insurance to specialty products creates 

unvalidated decisions for each specialty line — the system has no demonstrated capability for the 

fundamentally different risk assessment each specialty requires. 

 



56. D — All three ISO standards share the Annex SL high-level management system structure. The 

organization should integrate AI governance into existing management review, audit, risk management, 

and continuous improvement processes while adding AI-specific controls from ISO 42001's Annex A. 

This leverages existing infrastructure rather than building from scratch. 

 

57. B — The system should include risk disclosure for aggressive tax positions — flagging 

recommendations involving uncertain interpretations and advising professional consultation. More 

fundamentally, the system should be designed with conservative defaults that avoid recommending 

positions with significant audit risk without explicit user acknowledgment of that risk. 

 

58. C — Model B measures effectiveness — whether governance activities actually reduce risk and 

improve outcomes. Model A measures activity volume, which may reflect busy governance without 

effective governance. The goal is not to perform more governance activities but to achieve better 

governance outcomes, and maturity should reflect actual risk reduction. 

 

59. A — Responsibility distributes across the value chain: the provider for failing to document the 

comorbidity limitation, the deploying organization for not cross-referencing patient comorbidities 

against validated populations, and the physician for following the AI recommendation without 

independently verifying appropriateness for the specific patient's comorbidity profile. 

 

60. D — Organizational learning is the final capability: systematically capturing insights across systems, 

sharing lessons across teams, and using evidence to improve practices continuously. This transforms 

individual governance experiences into institutional knowledge that prevents recurring issues and 

proactively adapts to emerging risks. 

 

61. C — The comprehensive response addresses all dimensions: correct the errors, retrain the model, 

retrospectively review all potentially affected decisions, notify affected applicants, provide remediation 

pathways, report to the regulatory authority, and implement quality controls preventing recurrence. Each 

step addresses a different governance obligation. 

 

62. B — Representational harm occurs when AI outputs reinforce narrow demographic representation. 

Predominantly young, light-skinned, conventionally attractive synthetic faces in global marketing 

materials alienate unrepresented customers, perpetuate homogeneous standards, and signal the 

organization's products are intended for a limited audience. 

 



63. A — The gap between documented policies (referencing outdated regulations) and actual practices 

(operational changes reflecting current regulations) creates audit risk. An auditor reviewing policies 

would conclude non-compliance even if operational reality meets requirements. The disconnect reveals 

that policy maintenance is not integrated into the governance lifecycle. 

 

64. D — The 20% inter-annotator disagreement means the model learned inconsistent relevance 

boundaries as its definition of "relevant." The model's classification reflects annotator variation rather 

than consistent legal standards, potentially causing missed relevant documents or false flags based on 

whichever annotator's interpretation the model adopted for each document type. 

 

65. B — Targeted review of Chapters 4 and 6 focusing specifically on GDPR-AI Act interaction: how 

automated decision-making provisions, DPIA requirements, and lawful basis framework interact with 

risk classification, conformity assessment, and provider/deployer obligations. Mapping specific overlaps 

and independent requirements addresses the precise weakness identified. 

 

66. A — The evaluation criteria embed Western communication norms as "objective" quality indicators. 

Active voice, quantitative achievements, and action verbs are culturally specific conventions that 

disadvantage candidates whose cultures value humility, collective achievement, and indirect expression 

— creating disparate impact along cultural and national-origin lines. 

 

67. C — Patients have an interest in knowing when AI influenced their diagnosis — it affects their 

ability to seek second opinions, understand treatment rationale, and make informed care decisions. 

Evolving transparency standards increasingly require disclosure of AI involvement in consequential 

healthcare decisions, making non-disclosure a governance concern. 

 

68. D — Prevention requires a combination: governance review of vendor contracts before execution, 

specific data processing agreements restricting vendor data use, ongoing vendor monitoring detecting 

unauthorized usage, and contractual audit rights enabling periodic verification. No single control 

addresses all dimensions of the risk. 

 

69. A — Algorithmic monoculture occurs when many organizations adopt identical AI models or 

approaches, creating correlated risk. A single vulnerability, bias, or failure in a widely adopted model 

affects all adopters simultaneously, reducing the diversity of decision-making approaches that provides 

systemic resilience against common-mode failures. 

 



70. A — The organization lacks traceability — the ability to trace behavioral changes back to specific 

data, architecture, or hyperparameter changes. Without this capability, the organization cannot explain 

why the system behaves differently between versions, investigate incidents linked to specific retraining 

cycles, or understand the causal chain from changes to outcomes. 

 

71. C — Context-aware moderation design recognizes that identical words carry different meanings in 

different contexts. "Kill this exam" is figurative language, not a threat. Systems must evaluate contextual 

meaning rather than relying solely on keyword detection, because keyword-based classification 

produces systematic false positives for colloquial and figurative expression. 

 

72. D — A structured post-activity review process captures lessons from every governance event, 

determines whether findings are system-specific or portfolio-relevant, distributes actionable insights to 

stakeholders, and tracks incorporation into practices. This creates a closed-loop learning system — the 

defining mechanism of Level 5 governance. 

 

73. B — Multi-layered remediation: evaluate training data for documented biases, develop a corrected 

approach, validate against clinical outcomes (actual acuity) rather than historical triage decisions, 

implement ongoing disaggregated fairness monitoring, and train staff on both the corrected system and 

the historical biases that contaminated the original. Each layer addresses a different dimension. 

 

74. A — Model updates shared during federated learning can leak information about individual patients 

through model inversion or membership inference attacks. Even though raw data never leaves the 

hospital, gradient updates may contain sufficient information to reconstruct or identify training data — 

undermining the privacy protection that federated design was intended to provide. 

 

75. C — Organizational learning transforms individual governance experiences into institutional 

knowledge. This capability — capturing insights, identifying patterns, sharing lessons, and proactively 

improving — is what transforms a good program into one that continuously improves itself, producing 

the highest governance value per investment dollar. 

 

76. D — Showing higher-paying job advertisements to men and lower-paying advertisements to women 

restricts access to economic opportunity based on gender. This constitutes discriminatory employment 

advertising regardless of whether the system uses gender directly — the outcome determines the 

governance classification, not the mechanism. 

 



77. A — The exam tests applied governance judgment: recognizing which principles apply to novel 

scenarios and synthesizing knowledge across all four domains. This requires deep understanding of 

principles rather than memorization of specific facts, because the exam presents situations not directly 

covered in any textbook chapter. 

 

78. B — The manager's statement reveals automation bias — deferring to the AI score rather than 

conducting independent evaluation. What was designed as one factor among several became the de facto 

sole decision-maker, undermining the human oversight mechanism the governance framework intended 

to preserve. 

 

79. C — The system was developed without considering the full customer population, excluding 30% of 

customers from the quality feedback loop. Product issues reported by non-English speakers go 

undetected while English-speaker issues receive attention — a design-phase governance failure that 

creates systematic blind spots in product quality monitoring. 

 

80. D — AI governance is the continuous practice of ensuring AI systems serve human values 

throughout their lifecycle. Every governance decision — from understanding AI capabilities through 

legal compliance to development rigor and deployment vigilance — serves one purpose: ensuring 

systems treat people fairly, operate safely, and remain accountable. 

 

81. A — A 16-point sensitivity gap means elderly patients' tumors are missed at nearly 4x the rate of 

younger patients. In a hospital where 45% of imaging patients are over 70, this creates both a safety 

concern (missed cancers in the most vulnerable age group) and an equity concern (systematically 

inferior diagnostic assistance for elderly patients). 

 

82. B — Four years with zero rejections, modifications, suspensions, or decommissions is statistically 

improbable for genuine critical evaluation. The pattern suggests rubber-stamping, insufficient authority 

or will to challenge, or pre-filtered proposals. Effective governance occasionally produces 

modifications, conditions, or deferrals. 

 

83. C — Output governance controls should prevent the AI from generating responses that constitute 

admissions of liability or product defect acknowledgments in legally sensitive contexts. Customer 

interactions involving product malfunctions and injuries should be routed to human agents trained in 

appropriate response protocols. 

 



84. D — For regulated lending, the top 10 features may not capture all factors materially influencing the 

decision. The remaining 140 features may collectively contribute significant influence through complex 

interactions that top-10 reporting obscures. Adverse action notice requirements demand specific, 

complete identification of all factors that drove the denial. 

 

85. A — The dual objective is resolved in favor of organizational interest (margin) over customer 

interest (relevance). If customers believe recommendations reflect their preferences when they are 

actually margin-influenced, this constitutes a transparency violation and potentially unfair commercial 

practice — the system serves the organization while appearing to serve the customer. 

 

86. C — Low-confidence findings that may represent genuine abnormalities receive inadequate 

descriptions while high-confidence findings (whether correct or incorrect) receive persuasive detail. The 

design correlates descriptive persuasiveness with confidence rather than clinical importance — meaning 

wrong but confident findings are the most convincingly described. 

 

87. B — The error pattern reveals the candidate applies correct principles to incorrect contexts. Careful 

identification of the SPECIFIC scenario context — domain, stakeholder, regulatory framework, lifecycle 

stage — before evaluating options would prevent applying the right principle in the wrong situation. 

Context identification must precede principle application. 

 

88. D — A 7% aggregate improvement may mask degraded performance for specific groups. If the 

improvement concentrates in already well-served populations while underserved populations experience 

no improvement or degradation, the update changes the system's fairness profile. Disaggregated analysis 

by population group is essential before applying any model update. 

 

89. C — The percentage of cross-system risks identified, assessed, and mitigated directly measures 

portfolio-level governance health. This captures shared vulnerabilities, vendor concentrations, 

cumulative population impacts, and correlated failure modes — the specific risks that portfolio 

governance exists to address. 

 

90. A — The complete response addresses all dimensions: immediate manual review for pending 

applications, model retraining, retrospective review of all 8,000 affected decisions, notification and 

remediation for denied applicants, regulatory reporting, monitoring system updates, and impact 

assessment revision. Each element addresses a distinct governance obligation. 

 



91. B — Multiple AI systems affecting the same population create cumulative impact that no individual 

assessment captures. Being subject to 5, 10, or 50 simultaneous AI systems qualitatively changes the 

human experience in ways that individual system assessments — each showing low-to-moderate risk — 

cannot evaluate. 

 

92. D — Agentic systems execute autonomous multi-step actions where errors compound, decisions 

build on previous steps, and speed outpaces human intervention. The existing human-in-the-loop 

framework assumes humans review each decision, but agentic systems may execute dozens of connected 

actions before intervention is possible, requiring new governance mechanisms. 

 

93. A — The exam tests understanding of "why" governance principles exist. Novel scenarios require 

deep principle comprehension to determine which concepts apply and why they matter. Memorized 

procedures may not match the exam's specific scenario framing, but understood principles can be 

applied to any situation. 

 

94. C — Excellent governance is embedded in daily operations: developers consider governance during 

design, data scientists include fairness testing in workflows, business teams consult governance before 

adopting AI, monitoring teams investigate proactively, and lessons improve practices across systems. 

Governance becomes how the organization operates, not a periodic compliance exercise. 

 

95. B — A self-fulfilling prophecy: the prediction triggered an intervention (remedial placement) that 

caused the predicted outcome (failure). The student was capable of standard curriculum success but the 

remedial track produced disengagement and underperformance. The AI prediction manufactured the 

failure it claimed to merely forecast. 

 

96. D — AI governance must be continuous because AI systems are dynamic entities that evolve 

through data changes, model updates, population shifts, and regulatory developments. Point-in-time 

assessments depreciate as the system changes, requiring governance that adapts throughout the lifecycle 

rather than relying on initial evaluations. 

 

97. A — Every governance activity serves one purpose: ensuring AI systems treat people fairly, operate 

safely, and remain accountable. Knowing what systems do, who they affect, what risks they create, and 

what constraints apply — then governing continuously with appropriate rigor — is the actionable 

distillation of the entire Body of Knowledge. 

 



98. B — The alumni-preference pattern was undocumented and never formally approved as institutional 

policy. The AI system is perpetuating an unofficial practice that may not reflect the university's intended 

aid allocation criteria. Governance must evaluate whether to ratify, modify, or eliminate the learned 

pattern based on the institution's actual values and policies. 

 

99. B — Converting each error into a targeted learning opportunity — tracing the specific principle 

misunderstood, reviewing it in the relevant chapter, and articulating why the correct answer is correct — 

strengthens the precise governance judgment skill the exam tests. This targeted approach is more 

efficient than broad restudying. 

 

100. B — The distinguishing capability is applying governance principles to novel situations — 

recognizing relevant concepts across domains, understanding their interaction in specific contexts, and 

exercising judgment that balances competing considerations. Real-world governance constantly presents 

scenarios no textbook anticipates, making applied judgment the defining professional skill. 

 

 


