
PRACTICE EXAM 7: AIGP SIMULATION (100 

QUESTIONS) 

1. An organization deploys an AI system for automated hiring in the EU. The system processes 

biometric data from video interviews (facial expressions, vocal patterns), evaluates candidates' social 

media profiles, generates credit scores based on financial data, and produces a final ranking. A 

governance professional must identify ALL applicable EU AI Act provisions. Which combination 

MOST completely captures the regulatory landscape? 

 

A. Only Annex III high-risk classification for employment AI applies, and the other processing activities 

are governed exclusively by GDPR 

B. Only the GPAI provisions apply because the system uses multiple AI models integrated into a single 

pipeline 

C. Only the transparency obligations for AI interacting with natural persons apply, plus standard GDPR 

compliance for personal data processing 

D. The system triggers Annex III high-risk classification (employment AI), potential restrictions on 

emotion recognition in the workplace (biometric analysis during interviews), GDPR obligations 

including special category data processing and automated decision-making provisions, and possibly 

purpose limitation concerns for the social media and credit data components 

 

2. A multinational organization operates an AI system that processes employee data across the EU, 

Japan, Brazil, and South Korea. The system was designed to comply with GDPR. The governance team 

assumes GDPR compliance satisfies all jurisdictional requirements. A governance professional 

challenges this assumption. What is the MOST significant risk this assumption creates? 

 

A. GDPR is the strictest data protection framework globally, and compliance with it automatically 

satisfies all requirements in Japan, Brazil, and South Korea 

B. Each jurisdiction has unique requirements that GDPR compliance alone may not satisfy — Japan's 

APPI has specific consent requirements, Brazil's LGPD has distinct data subject rights provisions, and 

South Korea's PIPA and new AI legislation impose obligations that differ from GDPR in material 

respects, creating compliance gaps if only GDPR is addressed 



C. The assumption is correct for data protection but creates risk only under the AI-specific legislation in 

South Korea, which has no equivalent in the other jurisdictions 

D. The risk is limited to the cross-border data transfer mechanism between the EU and Japan, because 

the other jurisdictions have GDPR adequacy decisions 

 

3. An organization's AI system for loan underwriting uses a machine learning model that was trained on 

data from 2015-2023. In 2025, the organization is required by a new regulation to include a previously 

excluded data feature — the applicant's self-reported gender — in its fairness monitoring (not as a model 

input, but as a monitoring dimension). The governance team discovers that gender data was never 

collected for the training or validation datasets. What governance challenge does this create? 

 

A. The organization must retrain the model to include gender as a direct input feature to comply with the 

new monitoring regulation 

B. The organization should use the AI model itself to predict applicants' genders from their names and 

other features to populate the missing monitoring field 

C. The organization cannot conduct the required fairness monitoring across the gender dimension for the 

existing model because the monitoring data was never collected — requiring either the collection of 

gender data going forward and a period of data accumulation before meaningful monitoring can begin, 

or the use of statistical estimation techniques with documented limitations 

D. The regulation should be challenged legally because requiring gender data collection for monitoring 

purposes contradicts data minimization principles 

 

4. An AI system for medical imaging analysis detects a potential tumor. The system's confidence score 

is 78%. Hospital protocol requires human radiologist review for all AI findings. The radiologist reviews 

the image and believes it is benign, but the radiologist is aware that the AI system's sensitivity for this 

tumor type is 96% — significantly higher than the average radiologist's detection rate. The radiologist is 

uncertain whether to override the AI. Under human oversight governance principles, what should 

happen? 

 

A. The radiologist should document their independent assessment, note the disagreement with the AI, 

recommend additional diagnostic investigation to resolve the discrepancy, and ensure the patient is not 

harmed by either premature dismissal or unnecessary intervention — exercising judgment that leverages 

both their clinical expertise and the AI's statistical capabilities 



B. The radiologist must defer to the AI's assessment because its 96% sensitivity exceeds human 

radiologist performance and overriding a more accurate system would be medically negligent 

C. The radiologist should override the AI because the human-in-the-loop oversight framework requires 

that human judgment always supersede AI outputs regardless of comparative accuracy 

D. The case should be escalated to the AI vendor's medical advisory team for a binding determination 

because they have the deepest understanding of the system's diagnostic capabilities 

 

5. An organization develops an AI system for use in two different contexts: (1) recommending movies to 

subscribers on a streaming platform, and (2) recommending treatment options to oncologists for cancer 

patients. Both systems use collaborative filtering techniques. A governance committee member argues 

that the same governance framework should apply to both because they use the same underlying 

technology. What is the flaw in this reasoning? 

 

A. The same governance framework should apply because the EU AI Act classifies AI systems by their 

underlying technology rather than by their deployment context 

B. The flaw is that collaborative filtering is prohibited for medical applications under the EU AI Act's 

technology-specific restrictions 

C. The flaw is only that the medical system requires FDA approval while the movie recommendation 

system does not — otherwise the governance frameworks would be identical 

D. Risk-based governance is determined by the deployment context and potential for harm, not by the 

underlying technology — a movie recommendation error causes minor inconvenience while a treatment 

recommendation error could contribute to patient death, requiring fundamentally different governance 

controls despite identical technical architecture 

 

6. An organization's AI vendor provides quarterly model performance reports. The reports consistently 

show strong performance with all metrics within acceptable ranges. A governance professional requests 

the raw data behind the reports rather than just the summary metrics. Upon examining the raw data, the 

professional discovers that the vendor has been excluding the lowest-performing 5% of model outputs 

from the performance calculations, making the reported metrics appear better than actual performance. 

What governance violations has the vendor committed? 

 

A. The vendor has committed a minor reporting error that can be resolved by requesting recalculated 

metrics that include the excluded outputs 



B. The vendor has committed multiple governance violations: misrepresentation of system performance 

(undermining the deployer's ability to assess risk), potential breach of the EU AI Act's provider 

obligations for transparent performance documentation, and contractual breach if the vendor agreement 

required accurate and complete performance reporting 

C. The vendor has not committed a violation because excluding statistical outliers is standard practice in 

AI performance reporting and does not constitute misrepresentation 

D. The vendor's only violation is failing to disclose the outlier exclusion methodology in a footnote to 

the performance report 

 

7. A healthcare organization deploys an AI system for patient triage. Six months later, a clinical audit 

reveals the system performs well for adult patients but poorly for pediatric patients — a population that 

was underrepresented in the training data. The governance professional must determine WHICH 

governance function failed. At which point in the AI lifecycle should this issue have been identified? 

 

A. During the data governance and impact assessment phase (pre-development) — the training data's 

demographic composition should have been evaluated for representativeness before model training, and 

the impact assessment should have identified pediatric patients as a distinct population requiring specific 

validation 

B. During the deployment phase — the deployment team should have detected the performance gap by 

running the system on pediatric test cases before going live 

C. During the monitoring phase — the post-deployment monitoring system should have detected the 

pediatric performance gap within the first week of operation 

D. During the vendor selection phase — the organization should have selected a vendor that only 

develops AI systems specifically designed for pediatric populations 

 

8. An AI system for employee performance evaluation generates a score that contributes to promotion 

decisions. An employee discovers the system exists and requests an explanation of how their score was 

calculated under GDPR Article 15. The organization provides a generic description of the system's 

features and methodology. The employee argues this is insufficient and requests the specific feature 

weights and how each feature contributed to their individual score. Under GDPR, is the employee's 

request reasonable? 

 



A. No — GDPR only requires disclosure of the existence of automated processing and the organization 

has satisfied this requirement by confirming the system exists 

B. No — providing specific feature weights and individual contributions would reveal proprietary model 

architecture that is protected as a trade secret and cannot be disclosed under any circumstances 

C. Yes — GDPR Article 15 combined with Article 13/14 requires "meaningful information about the 

logic involved" and "the significance and the envisaged consequences" of the processing, which requires 

more than a generic system description and should include information specific enough for the employee 

to understand how the system affected their individual evaluation 

D. Yes, but only if the employee can demonstrate that the AI score was the sole basis for a negative 

promotion decision, because GDPR's explanation requirements only apply to wholly automated 

decisions with legal effects 

 

9. An organization operates an AI content recommendation system on a social media platform. 

Researchers publish a study showing that the system's optimization for engagement has contributed to 

the radicalization of vulnerable users by progressively recommending more extreme content. The 

organization's legal team argues the system is protected under intermediary liability safe harbors because 

it merely hosts user-generated content. The governance professional disagrees. What is the basis for the 

disagreement? 

 

A. The legal team is correct because all social media platforms are automatically protected by 

intermediary liability provisions regardless of how they curate or recommend content 

B. The governance professional's disagreement is based solely on ethical principles and has no legal 

foundation 

C. The governance professional disagrees only because the EU AI Act explicitly overrides all 

intermediary liability safe harbors for any AI system deployed on social media platforms 

D. The disagreement has legal basis beyond ethics — the system is not passively hosting content but 

actively curating and amplifying it through algorithmic recommendation, which may move the platform 

beyond the safe harbor for neutral intermediaries, and the EU's Digital Services Act imposes specific 

obligations on very large platforms regarding systemic risks from recommender systems 

 

10. An organization is designing a human oversight mechanism for an AI system that approves or denies 

insurance claims. The governance committee debates two designs: Design A creates an "approve 

override only" mechanism where humans can override AI denials but cannot override AI approvals. 



Design B creates a "full override" mechanism where humans can override both approvals and denials. 

From a governance perspective, which design is MOST problematic and why? 

 

A. Design B is problematic because allowing humans to override approvals introduces the risk of human 

bias reversing equitable AI-approved outcomes 

B. Neither design is problematic because any mechanism that includes human involvement satisfies the 

EU AI Act's human oversight requirements 

C. Design A is problematic only because it creates asymmetric workload for the human reviewers who 

must process all denied claims 

D. Design A is problematic because it creates asymmetric oversight — the system can approve claims 

without check but denials receive human review, meaning errors in the AI's approval logic (incorrect 

approvals, fraud passing undetected) go unreviewed while the organization allocates all oversight 

resources to one direction of error 

 

11. An AI governance professional is developing a risk assessment for an AI system that generates 

synthetic medical data for research. The system processes no real patient data in production — it was 

trained on real data, but the training is complete and the system now generates only synthetic outputs. 

The development team argues no ongoing governance is needed because "no personal data is processed 

in production." What risks does this argument miss? 

 

A. The argument misses multiple ongoing risks: the synthetic data may enable re-identification of 

training data subjects if synthetic samples too closely resemble real individuals, the generated data's 

statistical fidelity must be continuously validated to prevent research based on artifacts, and the system's 

outputs — though synthetic — influence real medical research decisions with potential patient safety 

consequences downstream 

B. The argument is correct because synthetic data processing does not involve personal data and falls 

entirely outside the scope of ongoing governance 

C. The only ongoing risk is that the synthetic data generation model could be reverse-engineered to 

reconstruct the original training data through model inversion attacks 

D. The argument is correct for privacy governance but incorrect only for intellectual property 

governance because synthetic data may reproduce copyrighted patterns from the training data 

 



12. An organization deploys an AI chatbot that assists customers with financial planning. The chatbot 

uses a large language model fine-tuned on the organization's financial products and regulatory 

documentation. A customer asks the chatbot whether they should sell their stock portfolio given current 

market conditions. The chatbot provides specific sell recommendations for individual stocks based on its 

analysis. Under financial services regulation, what governance issue does this create? 

 

A. No governance issue exists because the chatbot is providing general financial education rather than 

personalized investment advice 

B. The governance issue is limited to ensuring the chatbot's stock analysis is accurate and based on 

current market data 

C. The chatbot has crossed the line from financial information to personalized investment advice — 

providing specific sell recommendations for individual stocks based on a customer's portfolio may 

constitute regulated financial advisory services requiring licensing, suitability assessments, and fiduciary 

obligations that a chatbot cannot satisfy 

D. The governance issue is only that the chatbot did not include a standard investment disclaimer before 

providing the stock recommendations 

 

13. An AI system for criminal risk assessment produces a risk score for a defendant. The defense 

attorney requests the system's training data to evaluate whether the model is biased. The prosecution 

objects, arguing the data contains sensitive personal information about other individuals whose cases 

were used for training. The court must balance the defendant's due process rights against the privacy 

rights of individuals in the training data. Under governance principles, what is the MOST appropriate 

resolution? 

 

A. The defendant's due process rights automatically override all privacy claims and the complete 

unredacted training data must be disclosed 

B. The privacy interests of the training data subjects preclude any disclosure, and the defense must rely 

solely on the vendor's model card as evidence of the system's fairness 

C. The court should defer the question to the AI vendor's legal team because the vendor is best 

positioned to determine what disclosures are permissible 

D. The court can balance both interests through mechanisms such as providing aggregated statistical 

summaries of the training data demographics, allowing defense experts to examine the data under 

protective orders, or requiring the prosecution to present independent validation evidence — preserving 

due process while protecting individual privacy 



14. An organization wants to deploy an AI system for emotion recognition in a customer service context 

— analyzing customers' vocal tone during support calls to route frustrated customers to senior agents. 

Under the EU AI Act, emotion recognition systems face specific restrictions. However, the organization 

argues this is not "emotion recognition" but rather "customer satisfaction monitoring." Does the 

organization's characterization affect the regulatory classification? 

 

A. Yes — the organization's characterization is determinative under the EU AI Act because the Act 

classifies systems based on their stated purpose rather than their technical function 

B. No — the EU AI Act's classification is based on what the system does technically, not how the 

organization characterizes it, and a system that infers emotional states from vocal patterns constitutes 

emotion recognition regardless of the label applied 

C. Yes — "customer satisfaction monitoring" is a separate regulatory category under the EU AI Act with 

less restrictive requirements than emotion recognition 

D. No, but only because the system processes voice data, which is classified as biometric data that 

triggers high-risk classification regardless of whether emotion recognition is involved 

 

15. An AI governance committee must evaluate a vendor's AI system that has been trained using 

reinforcement learning from human feedback (RLHF). The vendor discloses that its RLHF rater pool 

consisted of 30 individuals, all between ages 22-35, all from a single country, and all with computer 

science backgrounds. What governance concern does this rater pool composition create for a system that 

will be deployed globally to serve diverse populations? 

 

A. The narrow rater pool means the system's aligned behavior reflects the values, cultural norms, and 

judgment patterns of a homogeneous group — young computer scientists from one country — rather 

than the diverse perspectives of the global populations the system will serve, potentially embedding 

culturally specific biases and blind spots that are invisible to the raters themselves 

B. The rater pool size of 30 is the primary concern because statistical validity requires a minimum of 

500 raters for RLHF training 

C. The rater pool composition is not a governance concern because RLHF fine-tuning only affects the 

model's communication style, not its substantive decision-making or fairness properties 

D. The concern is limited to the raters' ages, because older raters would bring more life experience and 

judgment to the feedback process 

 



16. An organization discovers that its AI system for automated content moderation has been making 

decisions that systematically differ from the organization's stated content policies. Investigation reveals 

that the training data was labeled by contractors who were given the organization's policies but 

interpreted ambiguous cases based on their own cultural norms rather than the organization's intended 

standards. The system has been in production for 14 months. What type of governance failure is this? 

 

A. A technical model architecture failure that can be resolved by switching to a more powerful AI model 

B. A post-deployment monitoring failure that should have detected the divergence between the system's 

decisions and stated policies within the first month 

C. An annotation governance failure — the labeling process did not include sufficient quality controls, 

inter-annotator agreement measurement, or calibration against the organization's intended standards, 

allowing culturally specific interpretations to become the system's learned definition of policy 

compliance 

D. A vendor contractual failure because the annotation contractor should have guaranteed that all labels 

would align with the organization's content policies 

 

17. An organization operates an AI system for processing welfare benefit applications. The system was 

deployed with appropriate governance controls. A year later, the government enacts a policy change that 

expands eligibility criteria. The AI system continues to apply the old, more restrictive criteria because it 

was trained on data reflecting the previous policy. Applications that should be approved under the new 

criteria are being denied. What type of AI risk event is this, and what is the appropriate response 

sequence? 

 

A. This is a system failure requiring the vendor to issue an emergency patch, followed by regulatory 

notification and applicant reprocessing 

B. This is concept drift caused by a policy change — the appropriate sequence is: (1) identify the scope 

of affected decisions, (2) suspend the system or implement manual override for affected criteria, (3) 

retrain or update the model to reflect new eligibility criteria, (4) reprocess denied applications that 

should have been approved, (5) notify affected individuals, and (6) update the impact assessment 

C. This is a monitoring failure that the post-deployment monitoring system should have detected 

automatically without governance intervention 

D. This is a data quality issue that can be resolved by adding the new eligibility criteria to the system's 

configuration file without retraining 



18. An AI system for autonomous drone delivery operates in urban environments. The system must 

navigate around buildings, avoid pedestrians, and adjust for weather conditions. During testing, the 

system performs well in clear weather but struggles in rain, fog, and wind. The development team 

argues the system should be deployed for clear-weather operations only, with manual intervention in 

adverse conditions. A governance professional evaluates this proposal. What is the MOST critical 

governance concern? 

 

A. The deployment is acceptable because operating only in validated conditions is standard practice for 

AI systems with known limitations 

B. The concern is limited to ensuring the drone has adequate sensors to detect weather changes and 

automatically return to base when conditions deteriorate 

C. The development team should continue testing until the system performs equally well in all weather 

conditions before any deployment is permitted 

D. The critical concern is the reliability of the weather detection and handover mechanism — if the 

system cannot accurately detect the transition from clear to adverse conditions, or if the handover to 

manual control fails during a weather change, the drone may operate in unvalidated conditions without 

adequate safeguards, creating safety risks for people below 

 

19. An organization's AI governance program has been in place for two years. The governance team 

conducts an effectiveness assessment and discovers that while all deployed AI systems have impact 

assessments and model cards, the content quality varies dramatically — some are thorough and 

insightful while others are superficial templates with generic language that does not meaningfully 

address the specific system's risks. What does this finding reveal about the governance program? 

 

A. The program has established process compliance (all systems have the required documents) but has 

not established quality standards for governance artifacts — creating "checkbox governance" where the 

existence of documents substitutes for the substance of governance analysis, undermining the program's 

actual risk management effectiveness 

B. The finding is expected because some AI systems have higher risk than others and therefore warrant 

more detailed documentation 

C. The program is functioning effectively because the existence of documentation for all systems 

demonstrates comprehensive governance coverage 

D. The finding reveals only that the governance team needs to provide better document templates with 

more detailed fill-in sections 



20. An AI system used for predicting recidivism in criminal justice incorporates a defendant's zip code 

as an input feature. Analysis reveals that zip codes are highly correlated with race due to residential 

segregation patterns. Removing zip code from the model reduces accuracy by 3% but significantly 

reduces racial disparity in the system's predictions. A governance committee must decide whether to 

remove the feature. What governance framework should structure this decision? 

 

A. The decision should be based solely on maximizing the model's predictive accuracy because criminal 

justice AI must prioritize public safety above all other considerations 

B. The decision should automatically remove zip code because any feature correlated with race is 

prohibited under nondiscrimination law regardless of its predictive value 

C. A proportionality analysis that weighs the 3% accuracy reduction against the magnitude of the racial 

disparity reduction, considers whether the accuracy loss creates safety risks, evaluates whether 

alternative features could preserve accuracy with less discriminatory effect, and documents the 

governance rationale for whichever decision is made 

D. The decision should be deferred to the AI vendor because the vendor's data scientists have the 

technical expertise to determine whether zip code should be included 

 

21. An organization's AI system for processing job applications was trained on data from 2018-2023. 

During this period, the organization had very few applicants from a newly established professional 

certification program that has since become widely adopted in the industry. The AI system 

systematically undervalues candidates with this new certification because it was rare in the training data. 

Senior recruiters recognize the certification's value, but the AI screening eliminates these candidates 

before recruiters see their applications. What governance mechanism should address this issue? 

 

A. The organization should retrain the model annually using the most recent 12 months of data only, 

discarding all historical data 

B. The governance mechanism should include regular assessment of whether the system's training data 

reflects current industry conditions and professional standards, with input from domain experts 

(recruiters) who can identify emerging qualifications and market shifts that the training data may not yet 

capture 

C. The issue requires no governance mechanism because the AI system will naturally learn the new 

certification's value as more applicants with the certification are hired over time 

D. The organization should remove all certification data from the model's inputs because professional 

certifications change too frequently for AI systems to track accurately 



22. An AI system for automated contract review identifies that a vendor agreement contains a clause 

granting the vendor rights to use the organization's data for "model improvement and benchmarking." 

The AI flags this as a potentially problematic clause. A junior lawyer reviews the flag and dismisses it, 

reasoning that "model improvement" is standard language. Six months later, the organization discovers 

the vendor used its proprietary data to train a model sold to competitors. What combination of 

governance failures led to this outcome? 

 

A. The AI system correctly identified the risk but the human oversight mechanism failed — the reviewer 

lacked the governance awareness to recognize the data rights implications, and no escalation procedure 

existed for AI-flagged contractual risks that required specialized data governance expertise to evaluate 

B. The AI system failed because it should have automatically blocked the contract from being signed 

rather than merely flagging the clause for review 

C. The sole failure was the vendor's breach of confidentiality, and the organization's governance 

processes worked correctly by identifying the risk 

D. The sole failure was the junior lawyer's legal analysis, and the AI system's governance role ended 

when it successfully flagged the clause 

 

23. An organization deploys an AI system to optimize energy consumption in commercial buildings. 

The system controls heating, ventilation, and air conditioning in real time. During a heatwave, the 

system reduces cooling in common areas to optimize overall energy efficiency, causing temperatures to 

rise to uncomfortable levels for building occupants. Some occupants have health conditions exacerbated 

by heat exposure. The building management company argues the system is performing its optimization 

objective correctly. What governance concept applies? 

 

A. The system is performing correctly because energy optimization is its designed purpose and occupant 

comfort is outside its optimization objective 

B. The system should be programmed with absolute temperature limits that cannot be violated under any 

circumstances, regardless of energy consumption 

C. The issue is solely a building management policy decision and has no connection to AI governance 

considerations 

D. The optimization objective is incomplete — the system optimizes for energy efficiency without 

safety constraints that protect occupant health, and a system that achieves its optimization target by 

creating health risks demonstrates that the objective function itself is a governance concern requiring 

safety-related constraints 



24. An organization is developing an AI governance framework and must decide how to integrate 

governance into its agile software development methodology. The development team uses two-week 

sprints and argues that governance reviews requiring 4-6 weeks will make AI development impossible. 

The governance professional must propose a solution. What approach BEST balances governance rigor 

with development agility? 

 

A. Exempt all AI systems developed using agile methodology from governance review because agile 

development is inherently iterative and self-correcting 

B. Require the development team to switch from agile to waterfall methodology because waterfall's 

sequential phases are more compatible with governance gate reviews 

C. Maintain the full 4-6 week governance review for every sprint because governance must never be 

compromised to accommodate development timelines 

D. Integrate governance into the sprint process — embed risk assessment into sprint planning, include 

governance acceptance criteria in the definition of done, automate baseline governance checks in the 

CI/CD pipeline, and reserve the full governance review for deployment decisions rather than every 

sprint iteration 

 

25. An AI system used for fraud detection in banking has been operating for three years. A regulatory 

examination reveals that the system has a significantly higher false positive rate for transactions 

involving transfers to certain countries — countries with majority Muslim populations. Investigation 

shows that the training data reflects historical enforcement patterns that disproportionately scrutinized 

transactions to these countries. The bank argues this reflects legitimate risk-based monitoring. The 

regulator disagrees. Under anti-discrimination and financial services governance frameworks, how 

should this dispute be resolved? 

 

A. The resolution requires analysis of whether the disproportionate false positive rate reflects actual 

fraud risk or historical enforcement bias — if the higher flagging rate for certain countries is not 

justified by proportionally higher confirmed fraud rates in those transactions, the system is perpetuating 

discriminatory enforcement patterns rather than reflecting legitimate risk, and remediation is required 

B. The bank's position is correct because risk-based transaction monitoring is a regulatory requirement 

and AI systems must be permitted to learn legitimate risk patterns from enforcement data 

C. The regulator's position is automatically correct because any correlation between AI outputs and 

religious demographics constitutes illegal discrimination regardless of the underlying data patterns 



D. The dispute should be resolved by removing all country-of-destination data from the model, which 

will eliminate the geographic disparity 

 

26. An organization is evaluating the trustworthiness of an AI system's outputs. The system produces 

predictions with confidence scores. Analysis reveals that the system's stated confidence scores are 

poorly calibrated — when the system reports 90% confidence, the prediction is correct only 72% of the 

time. Users, however, trust the stated confidence levels and make decisions accordingly. What 

governance intervention is MOST critical? 

 

A. The organization should recalibrate the system's confidence scores using standard calibration 

techniques to align stated confidence with actual accuracy 

B. Recalibrate the confidence scores AND inform users about the previous miscalibration — users who 

made decisions based on inflated confidence levels may need to be notified, and the governance 

framework must address whether any decisions made in reliance on miscalibrated confidence require 

review or remediation 

C. Remove confidence scores from the system's outputs entirely because confidence calibration is 

technically impossible for complex machine learning models 

D. Add a disclaimer to the system's interface noting that confidence scores are "approximate" and should 

not be relied upon for decision-making 

 

27. An organization operates AI systems in healthcare, financial services, and human resources. The 

governance team proposes a single risk tolerance threshold for all three domains — any AI system with 

a bias metric above 5% disparity is considered non-compliant. A governance professional argues this 

approach is flawed. What is the basis for this argument? 

 

A. A 5% threshold is too lenient for healthcare and should be replaced with a 1% threshold across all 

domains 

B. The argument is unfounded because standardized thresholds ensure consistent governance standards 

across the organization 

C. The 5% threshold is only appropriate for AI systems using deep learning architectures and should be 

adjusted for systems using other machine learning approaches 



D. Different domains have different harm profiles, regulatory requirements, and stakeholder 

expectations — a 5% disparity in a movie recommendation system has minimal consequence, while a 

5% disparity in healthcare diagnostic accuracy or financial lending approval rates could cause 

significant individual harm, and governance thresholds should be calibrated to the domain-specific harm 

potential 

 

28. An organization's monitoring system detects that an AI customer service chatbot has been providing 

increasingly inaccurate responses over the past month. Investigation reveals the cause: the chatbot's 

knowledge base is updated monthly from the organization's product documentation, and the most recent 

update inadvertently included draft documentation containing unverified specifications and tentative 

pricing. The chatbot has been presenting draft information as definitive facts to customers for four 

weeks. What is the governance significance beyond the immediate technical fix? 

 

A. The incident has no governance significance beyond the technical fix because knowledge base update 

errors are routine operational issues 

B. The incident only requires updating the chatbot's knowledge base with the correct documentation and 

notifying customers who received inaccurate information 

C. The incident reveals a governance gap in the data pipeline — the knowledge base update process 

lacks quality controls that verify the accuracy, completeness, and approval status of content before it 

enters the AI system's operational knowledge, and the monitoring system took four weeks to detect the 

degradation, suggesting monitoring needs refinement for content accuracy metrics 

D. The incident requires only that the IT team implement a review step in the documentation upload 

process 

 

29. A government agency uses an AI system to schedule inspections of food processing facilities. The 

system prioritizes inspections based on predicted risk of food safety violations. A governance audit 

reveals that the system's predictions are based heavily on previous inspection results — facilities that 

were inspected frequently and found violations appear riskier, while facilities that were rarely inspected 

appear safer because they have fewer recorded violations. The system perpetuates the inspection 

frequency bias. What governance concept does this illustrate? 

 

A. A feedback loop where the AI system's outputs (inspection targeting) influence the data that trains 

future versions of the system (inspection findings), creating a self-reinforcing cycle that may not reflect 

actual food safety risk distribution — facilities may appear safe simply because they were rarely 

inspected, not because they maintain higher safety standards 



B. A concept drift issue where the relationship between facility characteristics and violation risk has 

changed since the model was trained 

C. A data quality issue that can be resolved by standardizing the format of inspection reports across all 

facilities 

D. A monitoring failure because the post-deployment monitoring system should have detected the 

inspection frequency bias through routine performance tracking 

 

30. An organization's AI ethics board is debating whether to develop an AI system that predicts which 

employees are at risk of developing substance abuse disorders based on behavioral patterns (schedule 

changes, performance variations, communication pattern shifts). Proponents argue the system could 

enable early intervention and support. Opponents argue it constitutes invasive surveillance and risks 

stigmatization. The ethics board is deadlocked. What governance process should break the deadlock? 

 

A. The CEO should make the final decision because executive leadership has the authority to resolve 

ethics board deadlocks 

B. The deadlock should be resolved through structured stakeholder engagement — consulting 

employees, privacy advocates, occupational health experts, and addiction specialists to inform the 

decision, and conducting a proportionality assessment that evaluates whether the potential benefit (early 

intervention) can be achieved through less invasive means and whether the risks (surveillance, 

stigmatization, discrimination) can be adequately mitigated 

C. The organization should proceed with development and evaluate the ethical concerns during the post-

deployment monitoring phase 

D. The ethics board should vote again using a simple majority rather than consensus, as deadlocks 

indicate the issue does not require unanimous agreement 

 

31. An AI system for automated hiring screens candidates for a data science position. The system 

evaluates technical skills, education, and work experience. A candidate with a non-traditional 

background — no computer science degree, self-taught through online courses, extensive open-source 

contributions, and strong performance in technical challenges — is screened out by the AI system 

because the model learned to associate formal education credentials with hiring success. A recruiter who 

reviews the rejected candidate's portfolio considers them highly qualified. This scenario illustrates a 

tension between two types of validity. What are they? 

 



A. A tension between face validity (the system appears to measure qualifications) and content validity 

(the system actually measures credential proxies that do not capture all dimensions of qualification) 

B. A tension between the model's training speed and its deployment latency that affects real-time 

screening performance 

C. A tension between the AI vendor's marketing claims about the system's accuracy and the system's 

actual observed performance in production 

D. A tension between predictive validity (the model's statistical ability to predict which candidates will 

be hired based on historical patterns) and construct validity (whether the features the model relies on 

actually measure the underlying construct of "job qualification" rather than proxies like formal education 

that correlate with but do not define competence) 

 

32. An organization is implementing a governance framework for generative AI systems used across the 

enterprise. The framework must address outputs generated by large language models for diverse use 

cases: customer communications, internal reports, marketing content, legal documents, and technical 

documentation. A governance professional argues that a single output review standard is insufficient. 

What governance principle supports creating differentiated output review standards? 

 

A. Differentiated standards are unnecessary because all generative AI outputs carry the same risk 

regardless of their intended use or audience 

B. Differentiated standards are only needed for generative AI systems that process personal data, not for 

systems that generate original content 

C. Output review rigor should be proportionate to the consequences of error in each use case — a factual 

error in an internal report has different risk than a factual error in a customer communication, which has 

different risk than an error in a legal document that creates binding obligations 

D. Differentiated standards should be based on the model architecture used for each use case rather than 

on the consequences of error 

 

33. An AI system for predicting hospital readmission risk assigns a high risk score to a patient. Based on 

this score, the hospital implements an intensive post-discharge support program for the patient. The 

patient does not get readmitted. The hospital's quality team credits the AI system with preventing the 

readmission. A governance professional argues this attribution is problematic. Why? 

 



A. The professional is correct — the outcome cannot be definitively attributed to the AI system because 

the non-readmission may have resulted from the intervention (intensive support program), the patient's 

own recovery trajectory, or the AI score being a false positive (the patient was never actually at high 

risk), making it impossible to isolate the AI system's causal contribution from these confounding factors 

B. The professional is incorrect because the AI system's prediction triggered the intervention that 

prevented readmission, establishing a clear causal chain 

C. The attribution is only problematic if the hospital used the AI system without proper governance 

approval 

D. The attribution is problematic only because the AI system was not designed for outcome prediction 

and the hospital is using it outside its intended scope 

 

34. An organization develops an AI system and conducts extensive pre-deployment testing, including 

performance validation, bias testing across multiple protected groups, stress testing under adverse 

conditions, and security testing. All tests pass with strong results. Three months after deployment, the 

system produces a harmful outcome that none of the pre-deployment tests anticipated. The incident 

investigation reveals a scenario that no one — developers, testers, or governance reviewers — 

considered during the assessment. What governance lesson does this teach? 

 

A. Pre-deployment testing should include every possible scenario that the system might encounter 

during its operational life to prevent any unanticipated harmful outcomes 

B. The harmful outcome demonstrates that the development team was negligent in their testing 

methodology and should face disciplinary consequences 

C. The incident proves that AI governance is inherently ineffective because it cannot prevent all harms, 

making the governance investment unjustifiable 

D. Pre-deployment testing, no matter how thorough, cannot anticipate every possible failure mode — 

this is why post-deployment monitoring, incident response capabilities, and mechanisms for detecting 

novel failure patterns are essential complements to pre-deployment governance, not optional additions 

 

35. An organization operates an AI system that makes lending decisions. The organization wants to 

implement "algorithmic auditing" — hiring an external auditor to evaluate the system's fairness, 

accuracy, and compliance. The organization sends the auditor the system's model card, a sample of 

input/output data, and the system's performance metrics. The auditor responds that this information is 

insufficient for a meaningful audit. What additional access would the auditor likely need? 



A. Additional documentation that satisfies basic audit information requirements but is not operationally 

relevant 

B. Access only to the AI vendor's proprietary source code, because algorithmic audits can only be 

conducted at the code level 

C. Access only to the organization's marketing materials about the AI system, because auditors evaluate 

whether the system meets the claims made in public communications 

D. Access to the training data (or representative samples), the model itself (for testing), the complete 

decision pipeline (including pre- and post-processing), the production deployment environment (to 

verify documentation matches reality), and the affected population data (to validate fairness across 

actual deployment demographics) — because model cards and sampled outputs alone cannot support 

comprehensive audit findings 

 

36. An AI system used for automated resume screening consistently filters out candidates whose 

resumes contain employment gaps longer than six months. The system learned this pattern from 

historical hiring data where candidates with employment gaps were historically less likely to be hired. A 

governance professional identifies that this pattern disproportionately affects women (maternity leave), 

individuals with disabilities (medical leave), military veterans (deployment gaps), and formerly 

incarcerated individuals (incarceration periods). Under which legal and governance frameworks does 

this filtering pattern create the MOST significant exposure? 

 

A. Multiple frameworks simultaneously: nondiscrimination law (disparate impact on protected groups), 

the EU AI Act's high-risk requirements for employment AI (fairness and bias obligations), GDPR's 

automated decision-making provisions (if the filtering constitutes solely automated processing with 

significant effects), and potentially sector-specific regulations (such as ban-the-box laws that prohibit 

consideration of criminal history in initial screening) 

B. Only nondiscrimination law applies because employment gap filtering is a selection criterion rather 

than an AI governance issue 

C. Only the EU AI Act applies because it is the only regulatory framework that governs AI systems used 

in hiring 

D. No legal framework applies because employment gaps are a legitimate, non-protected screening 

criterion 

 

37. An AI governance committee is evaluating a proposal to deploy an AI system that uses natural 

language processing to analyze employee exit interview transcripts and identify organizational issues 



contributing to turnover. The system would process thousands of exit interviews to identify patterns. A 

governance committee member argues this is low-risk because it analyzes aggregate patterns rather than 

individual employees. The governance professional identifies a flaw in this reasoning. What is it? 

 

A. The system is high-risk because all NLP-based systems are automatically classified as high-risk 

under the EU AI Act regardless of their application 

B. The system poses no governance risk because exit interview data is collected with the departing 

employee's consent for organizational improvement purposes 

C. The system processes individuals' personal data (exit interview statements containing opinions, 

complaints, and personal circumstances) to generate the aggregate analysis — and individual exit 

interviews may contain sensitive disclosures about management behavior, discrimination experiences, 

health issues, or other protected matters that require specific governance consideration even when the 

output is presented in aggregate form 

D. The flaw is only that the system may identify patterns that reflect poorly on senior management, 

creating political risk for the governance committee 

 

38. An organization operates an AI system for customer credit scoring that uses alternative data sources 

— utility payment history, rental payment records, and telecommunications payment patterns — in 

addition to traditional credit bureau data. The organization markets the system as promoting "financial 

inclusion" because it can score individuals with thin traditional credit files. A governance audit reveals 

that the alternative data sources contain significant racial and socioeconomic disparities: utility 

disconnections, for example, correlate strongly with neighborhood poverty rates and historical redlining 

patterns. What governance analysis is required? 

 

A. No governance analysis is needed because using alternative data sources is inherently more inclusive 

than relying on traditional credit data alone 

B. The governance analysis must evaluate whether the alternative data sources, while expanding access 

to credit scoring, also introduce new pathways for discrimination — determining whether features like 

utility disconnection patterns function as proxies for race and socioeconomic status, and whether the 

"financial inclusion" benefit is offset by discriminatory impact on the populations the system claims to 

serve 

C. The only required analysis is verifying that the alternative data sources comply with Fair Credit 

Reporting Act data accuracy requirements 



D. The governance analysis should focus solely on whether the alternative data improves the model's 

overall predictive accuracy compared to traditional credit data alone 

 

39. An AI system deployed for real-time language translation in a healthcare setting translates between 

English and 15 other languages. A governance review discovers that the system's translation accuracy 

varies significantly by language — 97% for Spanish, 94% for Mandarin, 82% for Somali, and 71% for 

Hmong. The hospital serves significant Somali and Hmong populations. Patients who speak these 

languages receive translations with materially higher error rates for medical communications where 

accuracy is critical. What governance principle is MOST directly at issue? 

 

A. The principle of transparency, because patients have not been informed about the varying translation 

accuracy across languages 

B. The principle of data minimization, because the system should process less patient data for languages 

where its accuracy is lower 

C. The principle of accountability, because no individual has been designated as responsible for 

monitoring the translation system's performance across languages 

D. The principle of fairness and safety — patients who speak Somali and Hmong receive materially less 

accurate medical translations than English and Spanish speakers, creating both an equity concern 

(disparate quality of care based on language) and a safety concern (medical miscommunication in 

languages with 18-29% error rates) 

 

40. An AI governance professional is evaluating the organization's approach to "red teaming" its 

deployed AI systems. The organization conducts red teaming exercises annually, using the same internal 

team each year. The professional identifies multiple governance weaknesses in this approach. Which 

weakness is MOST significant? 

 

A. Using the same internal team annually creates familiarity bias — the team develops blind spots from 

repeated exposure to the same systems, may unconsciously avoid testing approaches that previously 

found no issues, and lacks the fresh perspective that external or rotating testers bring to identify novel 

vulnerabilities 

B. Annual red teaming is too frequent and should be reduced to every three years to reduce costs 

C. Red teaming should only be conducted by the AI vendor because the vendor has the deepest technical 

knowledge of the system's architecture and potential vulnerabilities 



D. The weakness is limited to the team size — a larger red team would compensate for the familiarity 

issue without requiring external participation or rotation 

 

41. An AI system for processing immigration applications in a country assigns risk scores that influence 

processing speed and scrutiny level. Analysis reveals that the system assigns systematically higher risk 

scores to applicants from countries with majority-Muslim populations, countries experiencing armed 

conflict, and countries with lower GDP per capita — even when controlling for individual applicant 

characteristics. The immigration agency argues the model reflects "legitimate security patterns." Under 

human rights governance frameworks, what analysis is required? 

 

A. No analysis is required because national security considerations automatically exempt immigration 

AI systems from human rights governance frameworks 

B. The analysis must evaluate whether the systematic scoring patterns constitute impermissible 

discrimination based on national origin, religion, or socioeconomic background — even in the national 

security context, human rights frameworks require that any differential treatment be proportionate, 

necessary, and based on individual assessment rather than group characteristics 

C. The analysis should focus exclusively on the model's overall accuracy without examining score 

distributions across nationalities because disaggregated analysis would compromise security-sensitive 

detection patterns 

D. The only required analysis is verifying that the model does not use nationality, religion, or GDP as 

direct input features 

 

42. An organization discovers that two of its AI systems interact in unexpected ways. System A 

(customer credit scoring) assigns a low score to a customer. System B (customer service routing) uses 

the credit score as one input for routing decisions, directing low-credit-score customers to lower-priority 

service queues. The customer experiences both a credit denial AND degraded service — outcomes that 

were never intended by either system's designers. What governance concept does this scenario illustrate? 

 

A. A vendor integration failure that should be resolved by the IT team without governance involvement 

B. An acceptable operational outcome because each system independently made correct decisions based 

on its individual design parameters 



C. Emergent behavior from AI system interaction — when multiple AI systems share data or influence 

each other's inputs, the combined effect can produce outcomes that no individual system was designed 

to create, requiring governance analysis at the portfolio level to identify and address cross-system effects 

D. A monitoring failure because the post-deployment monitoring system should have detected the 

interaction between the two systems 

 

43. An AI system for generating automated legal discovery responses in litigation produces a set of 

document recommendations for production to opposing counsel. A senior partner reviews the AI's 

recommendations and notices the system has recommended producing a document that the partner 

believes is protected by attorney-client privilege. The AI system's confidence that the document is not 

privileged is 94%. The partner's experience suggests it IS privileged. Under governance principles, what 

should happen? 

 

A. The partner should accept the AI's classification because 94% confidence represents a high degree of 

certainty that exceeds the reliability of individual attorney judgment 

B. The AI system's recommendation should be automatically accepted because the system was 

specifically designed and validated for privilege classification 

C. The dispute should be escalated to the AI vendor for a binding determination because privilege 

classification is a specialized legal function 

D. The partner must exercise independent professional judgment — privilege determination has 

irreversible consequences (waiver), and an attorney's professional obligation to protect privileged 

information cannot be delegated to an AI system regardless of its confidence score, requiring the partner 

to independently evaluate the document and err on the side of protection 

 

44. An organization uses an AI system to generate synthetic faces for use in marketing materials. A 

governance review reveals that the system predominantly generates faces with lighter skin tones, 

Eurocentric features, and younger appearances — regardless of the prompt. Investigation shows the 

training data was heavily weighted toward a specific demographic. The marketing team has been using 

these synthetic faces in global advertising campaigns. What COMBINATION of governance concerns 

does this create? 

 

A. Representational harm (the AI system's outputs reinforce narrow beauty standards and demographic 

representation), training data bias (the system reflects the demographic imbalance in its training data), 

and potential consumer protection concerns (global advertising campaigns featuring unrepresentative 



synthetic faces may mislead consumers about the diversity of the organization's customer base or 

workforce) 

B. Only an intellectual property concern because the synthetic faces may resemble real individuals 

whose likenesses were used in the training data 

C. Only a technical quality concern because the system should generate diverse faces regardless of the 

training data composition 

D. No governance concern because synthetic faces are not real people and cannot be discriminated 

against 

 

45. An AI governance committee must evaluate a proposed AI system that analyzes political sentiment 

from social media data to help a government agency understand public opinion on proposed policies. 

Proponents argue the system supports democratic governance by informing policymakers about citizen 

sentiment. Opponents argue the system constitutes government surveillance of political expression. The 

committee must evaluate both perspectives. What governance framework BEST addresses this tension? 

 

A. The proposal should be approved because government understanding of public opinion is essential 

for democratic governance and social media data is publicly available 

B. The proposal should be rejected because any government analysis of citizens' political expression 

constitutes surveillance that chills free speech 

C. The committee should evaluate the proposal through a rights-impact lens that considers whether the 

system's analysis extends to identifiable individuals (which would raise surveillance concerns) or 

operates on truly aggregated, anonymized data (which reduces surveillance risk), whether adequate 

safeguards prevent the data from being used for targeting individuals, and whether the purpose can be 

achieved through less invasive methods like traditional polling 

D. The committee should approve the proposal with the sole condition that the system only analyze 

social media posts from verified accounts 

 

46. An organization's AI system for medical diagnosis is updated with a new model version. The new 

version improves accuracy for rare diseases by 15% but reduces accuracy for common conditions by 

2%. The clinical governance team must evaluate this tradeoff. A radiologist argues the improvement for 

rare diseases is more important because rare disease misdiagnosis causes greater individual harm. A 

hospital administrator argues the reduction for common conditions affects more patients in absolute 

numbers. Under governance principles, how should this tradeoff be evaluated? 



A. The radiologist's argument automatically prevails because the severity of individual harm from rare 

disease misdiagnosis is categorically more important than a small accuracy reduction affecting common 

conditions 

B. Both perspectives are legitimate dimensions of the tradeoff — the evaluation should consider the 

severity of harm from rare disease misdiagnosis, the aggregate impact of the 2% reduction across the 

much larger common-condition population, whether the update could be deployed selectively (using the 

new version for rare disease screening and the old version for common conditions), and whether the net 

patient safety impact favors adoption 

C. The administrator's argument automatically prevails because the total number of affected patients is 

the only ethically relevant metric for evaluating medical AI tradeoffs 

D. The tradeoff evaluation should be deferred to the AI vendor because they have the deepest 

understanding of how the model changes affect different diagnostic categories 

 

47. An organization's AI governance committee reviews a quarterly monitoring report. All performance 

metrics are within acceptable ranges. Fairness metrics show no demographic disparities. The governance 

committee approves continued operation. However, a governance professional on the committee notes 

that the monitoring only evaluates outcomes that the system was designed to measure and does not 

evaluate whether the system is producing any unintended effects. The professional argues the 

monitoring is incomplete. Give an example of an unintended effect that standard monitoring would miss. 

 

A. The AI system for customer service routing is technically performing correctly (routing calls to 

appropriate agents) but is also causing a measurable increase in employee turnover among agents who 

receive the AI-routed calls — because the AI routes the most difficult and emotionally draining cases to 

the most skilled agents, burning them out at a rate not captured by the system's performance monitoring 

B. An unintended effect would be the AI system consuming more computational resources than 

budgeted, which would be captured by IT infrastructure monitoring 

C. An unintended effect would be the AI system producing occasional errors that fall within the 

acceptable error rate, which is by definition already captured by performance monitoring 

D. Standard monitoring cannot miss any unintended effects because comprehensive performance and 

fairness monitoring captures all possible system impacts by definition 

 

48. An organization is developing an AI system for autonomous decision-making in financial trading. 

The system will execute trades without human approval. The governance team must design "guardrails" 

— constraints that prevent the system from taking actions that exceed its authorized scope. A developer 



argues that comprehensive pre-deployment testing eliminates the need for runtime guardrails because "a 

well-tested system won't exceed its parameters." What is the flaw in this argument? 

 

A. The developer is correct because comprehensive pre-deployment testing can identify and prevent all 

possible out-of-scope actions before the system encounters them in production 

B. The flaw is limited to the developer's underestimation of testing costs, not a conceptual governance 

issue 

C. The flaw is only relevant for agentic systems and does not apply to traditional machine learning 

models that produce single-output predictions 

D. Pre-deployment testing evaluates known scenarios but cannot anticipate every market condition, data 

pattern, or system interaction the autonomous system will encounter — runtime guardrails are essential 

because they constrain the system's behavior in real-time regardless of whether the triggering condition 

was anticipated during testing 

 

49. An organization's AI governance program has been operational for three years. The governance team 

conducts a comprehensive maturity assessment. The assessment reveals that the organization excels at 

pre-deployment governance (impact assessments, testing, documentation) but struggles with sustained 

post-deployment governance — monitoring degrades over time, model cards are not updated after 

retraining, and incident response exercises have not been conducted since the first year. What 

organizational behavior pattern explains this finding? 

 

A. The finding indicates the governance team has too many members and should be reduced in size to 

increase individual accountability 

B. The pattern reflects the natural organizational tendency to invest in visible, one-time governance 

events (deployment approvals) while underinvesting in invisible, ongoing governance activities 

(sustained monitoring) — pre-deployment governance has clear milestones and accountability, while 

post-deployment governance requires sustained discipline without the natural forcing function of a 

deployment deadline 

C. The finding indicates the governance team lacks technical expertise to maintain monitoring systems 

and should hire additional data engineers 

D. The finding is specific to this organization and does not reflect a common governance challenge 

 



50. An AI system for automated essay grading in a standardized test produces grades that are appealed 

by test-takers. The appeals process involves human regrading. Analysis of the appeals process reveals 

that human regraders overturn the AI grade in 23% of appeals — higher than the expected error rate. 

However, further analysis reveals that the human regraders are systematically more lenient than the AI 

system, raising the question of whether the AI or the human standard is "correct." What governance 

challenge does this create? 

 

A. The governance challenge is straightforward — the 23% overturn rate proves the AI system is 

inaccurate and should be replaced with human grading 

B. The 23% overturn rate proves the human regraders are too lenient and the AI system's stricter grading 

standard should be treated as authoritative 

C. The governance challenge is that there may be no objective "correct" standard — the AI's grading 

reflects the patterns in its training data while the humans apply their professional judgment, and the 

disagreement rate may reflect different but both defensible interpretations of grading criteria, requiring 

governance to determine which standard the test-takers were promised and which is most aligned with 

the examination's stated objectives 

D. The governance challenge can be resolved by averaging the AI score and the human score to produce 

a compromise grade for all appealed cases 

 

51. An organization's AI system for processing medical imaging has been deployed for two years. A 

new research paper identifies a specific failure mode in systems using the same architecture — the 

system produces confident but incorrect classifications for a particular type of imaging artifact that is 

common in certain scanner models. The organization's system uses the same architecture. The 

organization has received no complaints about this failure mode. Should the governance team take 

action? 

 

A. Yes — the research finding creates a known risk that the governance team must evaluate, even 

without complaints, because the failure mode could be producing confident misclassifications that 

clinicians are relying upon without realizing they are incorrect, and the absence of complaints does not 

equal the absence of harm 

B. No, because the absence of complaints indicates the failure mode does not affect the organization's 

specific deployment 

C. Yes, but only because the research paper creates legal liability through constructive knowledge of the 

defect, not because of any actual governance concern 



D. No, because research findings about architectural vulnerabilities are the AI vendor's responsibility to 

investigate and address, not the deployer's 

 

52. An organization's AI governance framework requires annual fairness audits of all deployed AI 

systems. The fairness audit for a customer segmentation system reveals that the system produces 

equitable outcomes across all tested protected characteristics. The governance professional marks the 

system as "compliant" and moves on. Six months later, a complaint reveals that the system produces 

discriminatory outcomes for Romani customers — a group that was not included in the fairness audit's 

tested characteristics. What governance lesson does this incident teach? 

 

A. Annual fairness audits are sufficient and the complaint represents an unforeseeable edge case that no 

governance program could reasonably anticipate 

B. The governance professional conducted the audit correctly because Romani customers are not a 

protected group under GDPR and therefore do not require inclusion in fairness testing 

C. Fairness audits should be replaced with continuous automated monitoring that can detect disparities 

across all possible demographic dimensions without manual specification 

D. Fairness audits must be designed with care about which groups are tested — the choice of protected 

characteristics to evaluate is itself a governance decision with significant consequences, and failing to 

include relevant vulnerable populations in fairness testing creates a false sense of compliance that can 

mask real discrimination 

 

53. An organization uses an AI system to predict equipment failures in a power grid. The system 

monitors thousands of sensors across the grid and generates maintenance alerts. The system has been 

highly accurate for three years. A new type of renewable energy source (large-scale battery storage) is 

integrated into the grid. The AI system was never trained on data from battery storage systems. The 

monitoring team notes that the AI system continues to operate normally and produces no alerts related to 

the battery storage systems. What is the governance significance of the "no alerts" finding? 

 

A. The "no alerts" finding confirms that the battery storage systems are operating normally and do not 

require maintenance attention 

B. The finding is positive because it indicates the AI system can handle new equipment types without 

retraining, demonstrating the model's generalizability 



C. The "no alerts" finding is potentially dangerous — the AI system was never trained on battery storage 

data and therefore cannot detect battery-specific failure modes, meaning the absence of alerts reflects the 

system's inability to monitor the new equipment rather than the equipment's operational health, creating 

a false sense of security 

D. The governance significance is limited to documenting the battery storage integration in the system's 

configuration records 

 

54. An organization operates an AI system that assists judges in sentencing decisions. A longitudinal 

study reveals that over time, judges' sentencing patterns have converged toward the AI system's 

recommendations — judges who previously exercised broader sentencing discretion now cluster their 

sentences more tightly around the AI's suggested range. Researchers call this "anchoring drift." What 

governance concern does this phenomenon create? 

 

A. Anchoring drift is a positive outcome because it demonstrates that AI systems are successfully 

reducing inconsistency in sentencing patterns across judges 

B. Anchoring drift demonstrates that the AI system is gradually replacing judicial discretion with 

algorithmic uniformity — even though the system is technically advisory, its persistent influence is 

eroding the independent human judgment that the oversight mechanism was designed to preserve, 

effectively converting advisory AI into de facto automated decision-making 

C. Anchoring drift is only a concern if the AI system's recommended sentences are longer than the 

sentences judges would independently impose 

D. Anchoring drift is exclusively a judicial training issue and has no connection to AI governance 

 

55. An AI system for predicting patient deterioration in a hospital intensive care unit generates alerts 

when patient vital signs indicate risk. A clinical study reveals that the system generates an average of 45 

alerts per nurse per 12-hour shift. Nurses report that the vast majority of alerts do not lead to clinical 

intervention. Over time, nurses have developed "alert fatigue" and respond more slowly to all alerts — 

including genuine emergencies. What governance design flaw does this scenario reveal? 

 

A. The system's alert threshold was calibrated for sensitivity without adequate consideration of the 

downstream human response — an alert system that generates too many non-actionable alerts degrades 

rather than enhances patient safety by creating alert fatigue that delays response to genuine emergencies, 

making the system's interaction with human cognitive limitations a governance design consideration 



B. The alert fatigue is solely a nursing staff training issue that should be addressed through education 

rather than system redesign 

C. The system should be deactivated because any alert fatigue demonstrates the system is doing more 

harm than good in the clinical environment 

D. The governance flaw is limited to the alert interface design and can be resolved by making the alert 

sound louder and more distinctive 

 

56. An AI vendor provides an organization with a "model factsheet" — a document similar to a model 

card that describes the AI system's purpose, performance, limitations, and testing results. The 

governance professional notes that the factsheet was authored by the vendor's marketing department 

rather than the development team. Why is this a governance concern? 

 

A. Marketing departments are prohibited from authoring technical documentation under the EU AI Act's 

documentation requirements 

B. The concern is limited to the formatting of the document because marketing departments typically 

use different document templates than engineering departments 

C. Marketing-authored documentation is only a concern if the document will be submitted to a 

regulatory authority 

D. Marketing departments may present the system's capabilities in the most favorable light — 

emphasizing strengths, minimizing limitations, and framing performance in ways optimized for 

customer acquisition rather than accurate governance assessment — potentially making the factsheet 

unreliable as a governance document 

 

57. An organization operates AI systems across multiple business units. Each business unit conducts its 

own AI governance independently. A cross-functional review reveals that Business Unit A's governance 

standards require fairness testing across five protected characteristics, Business Unit B requires testing 

across three characteristics, and Business Unit C requires no fairness testing at all. All three units serve 

the same customer population. What governance risk does this inconsistency create? 

 

A. Inconsistent governance creates portfolio-level compliance exposure that no individual business unit 

assessment would reveal 



B. The inconsistency is acceptable because different business units have different risk profiles that 

justify different governance standards 

C. The inconsistency creates the risk that customers may experience discrimination from Business Unit 

C's AI systems while being protected by Business Units A and B's systems — and the organization has 

no unified standard to ensure minimum governance protections for the customers it serves across its 

entire operation 

D. The inconsistency can be resolved by having each business unit file its governance standards with the 

organization's legal department for archival 

 

58. An organization deploys an AI chatbot for mental health support. The chatbot is designed to provide 

general wellness information and direct users to professional resources. During a conversation, a user 

discloses they are in immediate danger of self-harm. The chatbot responds with a generic list of crisis 

resources and continues the conversation normally. A governance review identifies this as a critical 

governance failure. What should have been in place? 

 

A. The chatbot should have been designed with a crisis detection and escalation protocol — specifically 

trained to identify indicators of immediate danger, configured to immediately escalate to human crisis 

support rather than continuing automated conversation, and programmed to provide immediate crisis 

line information while facilitating real-time human connection for the user 

B. The chatbot's response was appropriate because providing a list of crisis resources is the standard of 

care for AI mental health tools 

C. The chatbot should have been programmed to immediately terminate the conversation upon detecting 

crisis language to avoid liability for the organization 

D. The governance failure is limited to the chatbot's training data not containing sufficient examples of 

crisis conversations 

 

59. An organization's AI governance policy requires bias testing before deployment. The data science 

team conducts bias testing on the test dataset and finds no significant disparities. However, the 

governance professional discovers that the test dataset was carefully curated to balance demographic 

representation — while the production data is highly imbalanced (90% of one demographic group, 10% 

of another). Why is the test dataset's balanced composition a governance concern? 

 



A. A balanced test dataset is always preferred for bias testing because it evaluates the model's 

performance equally across all groups 

B. The balanced test set may show no disparities because it evaluates the model under artificially 

equitable conditions that do not reflect production reality — the model may perform differently when 

processing the imbalanced production population, and bias testing on representative production data is 

needed to evaluate how the system will actually affect the populations it serves 

C. The balanced test dataset is only a concern if the production data imbalance exceeds a 70/30 ratio 

D. The governance concern is limited to the data science team's failure to document the test dataset's 

composition in the model card 

 

60. An AI system for automated recruitment sends personalized outreach messages to potential 

candidates identified through professional networking platforms. The system tailors its messaging based 

on the candidate's profile characteristics. A governance audit discovers that the system sends messages 

with different tones to different demographic groups — more formal language to candidates from certain 

ethnic backgrounds and more casual language to others. The development team argues this is 

"personalization" rather than discrimination. How should the governance team evaluate this claim? 

 

A. The development team is correct because message tone personalization is a legitimate marketing 

technique that does not constitute discrimination 

B. The governance team should evaluate only whether the personalized messages result in different 

response rates across demographic groups 

C. The personalization should be evaluated exclusively from a brand consistency perspective to ensure 

all candidates receive a unified organizational voice 

D. The governance team should evaluate whether the tone differentiation is based on individual 

preferences (legitimate personalization) or demographic group membership (which may constitute 

discriminatory treatment based on protected characteristics) — personalization that systematically treats 

demographic groups differently in ways that affect perceived opportunity or organizational welcome is 

not neutral, even if the underlying intent is to "match" communication style 

 

61. An organization's AI governance committee reviews a proposal to deploy an AI system that will 

determine which communities receive infrastructure investment (road repairs, park improvements, utility 

upgrades). The system optimizes for "maximum impact per dollar" using historical data on community 

usage patterns. A governance professional raises a concern. What is the MOST likely basis for this 

concern? 



A. Communities that historically received less infrastructure investment have lower usage data (fewer 

maintained roads means less traffic data, fewer parks means less park usage data), causing the 

optimization to direct further investment to already well-served communities and perpetuate the 

investment gap — the system maximizes "impact" where impact is easiest to demonstrate rather than 

where investment is most needed 

B. The system is classified as prohibited under the EU AI Act because AI-driven government resource 

allocation constitutes social scoring 

C. The concern is limited to ensuring the system's recommendations are reviewed by elected officials 

before implementation 

D. The concern is limited to data quality issues in the historical infrastructure usage records 

 

62. An AI system generates synthetic patient data for medical research. Researchers discover that the 

synthetic data generation model occasionally produces synthetic patient records that are statistically 

identical to real patients in the training data — effectively reproducing real patient information disguised 

as synthetic data. What COMBINATION of governance concerns does this create? 

 

A. The organization should use a different random seed for the synthetic data generation model to 

prevent the repetition of training data patterns 

B. The concern is limited to the statistical fidelity of the synthetic data and can be resolved by reducing 

the model's complexity 

C. Privacy violation (real patient data is being disclosed through synthetic-appearing records), research 

integrity concern (researchers believe they are working with synthetic data but are actually analyzing 

real patient information), and regulatory exposure (the processing may violate the consent framework 

under which the original patient data was collected) 

D. The only concern is that the synthetic data generation model is overfitting and needs additional 

regularization to prevent memorization of training examples 

 

63. An organization uses an AI system for automated decision-making in insurance claim processing. 

The system denies a claim. The policyholder requests an explanation under GDPR Article 22. The 

organization provides an explanation generated by a SHAP-based explainability tool. The policyholder's 

attorney argues the SHAP explanation is not legally sufficient because it shows feature importance but 

does not explain the causal reasoning behind the denial in terms a layperson can understand. Is the 

attorney's argument valid? 



A. No — SHAP-based explanations are the gold standard for GDPR compliance and any court would 

accept them as satisfying the "meaningful information" requirement 

B. The attorney's argument has legal merit — GDPR requires "meaningful information about the logic 

involved" that enables the data subject to understand and challenge the decision, and a technical feature 

importance visualization that requires machine learning expertise to interpret may not satisfy this 

requirement for a layperson 

C. The attorney's argument is only valid if the claim value exceeds €10,000, because GDPR's 

explanation requirements apply proportionately based on the financial significance of the automated 

decision 

D. No — the explanation requirement is satisfied by providing any computer-generated output from a 

recognized explainability tool, regardless of whether the affected individual can understand it 

 

64. An organization is developing its AI risk management approach. The risk team proposes using the 

organization's existing enterprise risk management (ERM) framework to assess AI risks. A governance 

professional argues this approach is insufficient. What AI-specific risk characteristics make standard 

ERM frameworks inadequate without adaptation? 

 

A. AI risks are fundamentally different from all other organizational risks and cannot be managed using 

any framework originally designed for non-AI risks 

B. Standard ERM frameworks are perfectly adequate for AI risks because all organizational risks share 

the same fundamental characteristics 

C. The professional's concern is limited to the ERM framework's risk scoring methodology, which uses 

a different scale than the EU AI Act's risk classification system 

D. AI systems present unique risk characteristics that standard ERM may not capture: emergent 

behavior (risks arising from system interactions and unforeseen inputs), continuous evolution (model 

drift changing risk profiles over time), opacity (difficulty tracing the causal path from inputs to outputs), 

scale and speed (thousands of decisions per second amplifying small biases), and context-dependency 

(the same model posing different risks in different deployment contexts) 

 

65. An organization's AI system for customer service uses sentiment analysis to prioritize responses — 

detecting urgency from the emotional content of customer communications. A governance audit reveals 

that the system interprets some cultural communication styles as less urgent. Specifically, customers 

from cultures that express complaints indirectly or use formal, understated language receive lower 



urgency scores than customers who express frustration directly and emotionally, even when their 

underlying issues are equally urgent. What governance principle does this violate? 

 

A. The principle of data minimization, because the system should not analyze the emotional content of 

customer communications 

B. The principle of accountability, because no individual has been assigned responsibility for evaluating 

the sentiment analysis system's cultural sensitivity 

C. The principle of fairness — the system disadvantages customers whose cultural communication 

norms differ from the dominant patterns in the training data, creating inequitable service delivery based 

on cultural background rather than actual issue urgency 

D. The principle of transparency, because customers have not been informed that the system analyzes 

their emotional expression to determine response priority 

 

66. An organization operates an AI system for predictive maintenance in a manufacturing plant. The 

system has been highly accurate for two years. A new production line is added that manufactures a 

different product using different materials and machinery. The system is extended to cover the new 

production line without retraining. Three months later, a machine on the new line fails catastrophically, 

causing injuries to two workers. Investigation reveals the AI system gave the machine a "healthy" status 

because it had never seen the failure mode signatures specific to the new machinery type. What 

governance controls should have prevented this outcome? 

 

A. The AI system should have been programmed with fail-safe defaults that automatically flag any 

equipment it has not been specifically trained to monitor 

B. The manufacturing plant should have conducted a separate safety assessment for the new production 

line using non-AI methods and should not have relied on the AI system until it was validated for the new 

equipment 

C. The AI vendor should be held solely liable because the vendor should have warned that the system 

could not monitor equipment types outside its training data 

D. The catastrophic failure was an unforeseeable "black swan" event that no governance control could 

have reasonably prevented 

 

 



67. An AI governance committee is evaluating a proposal to deploy an AI system for student placement 

in K-12 special education programs. The system would analyze academic performance, behavioral 

assessments, and diagnostic evaluations to recommend appropriate educational placements. Historical 

data shows that minority students have been disproportionately placed in restrictive educational settings 

(separate classrooms, reduced curriculum) — a pattern well-documented in education research. What is 

the MOST critical governance question the committee should ask? 

 

A. Whether the AI system can produce placement recommendations faster than the current manual 

process to reduce wait times for students needing services 

B. Whether the AI system will perpetuate the historical pattern of disproportionate minority placement 

in restrictive settings by learning from the biased training data — and if so, whether the system's 

recommendations would actually worsen educational equity rather than improve it 

C. Whether the AI system meets the technical specifications required by the school district's IT 

infrastructure 

D. Whether the AI system has been certified by the relevant educational standards organization for use 

in special education placement decisions 

 

68. An organization deploys an AI chatbot for customer support. A customer asks the chatbot a question 

outside the chatbot's trained domain. Instead of acknowledging its limitation, the chatbot generates a 

plausible-sounding but entirely fabricated response. The customer acts on this fabricated information 

and suffers financial loss. The organization argues the chatbot included a disclaimer that "responses may 

contain errors." Under evolving consumer protection and AI governance principles, is the disclaimer 

sufficient to shield the organization? 

 

A. Yes — the disclaimer adequately warns customers that AI-generated responses may be unreliable and 

shifts responsibility for verification to the customer 

B. The disclaimer is only insufficient if the customer can prove they did not see it before acting on the 

chatbot's response 

C. The disclaimer is sufficient under current law but may become insufficient under future AI-specific 

consumer protection regulations 

D. Disclaimers increasingly may not shield organizations from liability for foreseeable harms — a 

chatbot known to fabricate plausible-sounding responses creates a foreseeable risk that customers will 

act on false information, and governance requires technical controls (domain boundary detection, 



uncertainty acknowledgment, human escalation) rather than relying on disclaimers to shift risk to 

consumers 

 

69. An organization is implementing a "responsible AI by design" approach where governance 

considerations are embedded into the AI development process from the earliest stages. The governance 

professional must identify which governance activity provides the MOST value when moved from late-

stage (pre-deployment) to early-stage (design phase). Which activity is it? 

 

A. Model card creation, because writing the model card during the design phase ensures documentation 

is complete before development begins 

B. Red teaming, because conducting adversarial testing during the design phase eliminates the need for 

testing during development and pre-deployment phases 

C. Impact assessment, because identifying potential harms, affected populations, and governance 

requirements during the design phase — before architecture, data, and feature decisions are made — 

enables the team to design governance into the system rather than trying to retrofit it later 

D. Monitoring configuration, because setting up monitoring dashboards before development begins 

ensures the infrastructure is ready when the system is deployed 

 

70. An AI system for processing medical insurance prior authorization requests automatically approves 

or denies authorization for medical procedures based on policy criteria, clinical guidelines, and cost 

parameters. A physician prescribes a non-standard treatment for a patient with a rare condition. The AI 

system denies authorization because the treatment is not in its training data. The patient's condition 

deteriorates during the appeal process. Under healthcare governance frameworks, what governance 

failure does this scenario represent? 

 

A. The system lacks an exception pathway for non-standard treatments — healthcare AI systems that 

make authorization decisions must include mechanisms for clinical override when physicians prescribe 

treatments outside the system's training distribution, because patients with rare conditions cannot be 

adequately served by a system that only recognizes standard treatment protocols 

B. The governance failure lies with the physician for prescribing a non-standard treatment that is not 

supported by the AI system's clinical guidelines database 

C. The system is functioning correctly because it should deny authorization for treatments not supported 

by its clinical evidence base, and the appeal process is the appropriate mechanism for non-standard cases 



D. The governance failure is limited to the appeal process timeline, which should be shortened for 

urgent cases 

 

71. An organization conducts a comprehensive review of its AI governance program at the three-year 

mark. The review identifies that the governance program has successfully established policies, trained 

staff, documented systems, and conducted audits. However, the review also reveals that NO governance 

finding in three years has resulted in a change to an AI system's design, deployment, or operation. Every 

governance review has concluded with "no changes required." What does this pattern suggest? 

 

A. The pattern confirms the organization's AI systems are perfectly designed and deployed, requiring no 

governance intervention 

B. The pattern suggests the governance program may be performing superficial reviews that confirm 

existing practices rather than critically evaluating whether systems meet governance standards — three 

years of "no changes required" across all AI systems is statistically improbable and may indicate the 

reviews lack sufficient depth, independence, or authority to identify issues and require remediation 

C. The pattern is expected because governance programs are designed to validate existing practices 

rather than require changes to AI systems 

D. The pattern indicates only that the organization's AI development team produces consistently high-

quality work that meets all governance standards 

 

72. An AI system for automated loan processing approves a loan application. Six months later, the 

borrower defaults. The organization reviews the AI system's decision and discovers that the application 

contained inconsistencies that a human underwriter would likely have caught — conflicting employment 

dates, an income figure inconsistent with the stated occupation, and a mismatch between the stated 

address and the credit report. The AI system's confidence in the approval was 89%. What governance 

design flaw does this scenario reveal? 

 

A. The system's 89% confidence was too low for loan approval and the confidence threshold should be 

raised to 95% 

B. The scenario reveals a flaw in the AI vendor's training process because the model should have been 

trained to detect data inconsistencies 

C. The default was caused by economic conditions beyond the AI system's predictive capability and 

does not represent a governance design flaw 



D. The system was designed to evaluate creditworthiness based on statistical patterns but not to perform 

data consistency and plausibility checks that are fundamental to underwriting quality — it optimized for 

prediction without incorporating the verification steps that human underwriters apply, creating a 

governance gap between the AI system's designed capability and the complete underwriting function it 

replaced 

 

73. An organization's AI governance committee is reviewing the complete AI governance program. The 

committee asks the governance professional to identify the SINGLE most important recommendation 

for improving the program. After thorough analysis, the professional identifies that the organization's 

governance activities produce valuable insights that are captured in individual system assessments but 

never synthesized, shared, or used to improve governance for other systems. The same types of issues 

are discovered repeatedly across different AI systems. What recommendation should the professional 

make? 

 

A. Implement a systematic organizational learning capability that captures governance findings across 

all AI systems, identifies recurring patterns, shares lessons learned across teams, and uses accumulated 

insights to proactively improve governance standards and practices — transforming individual 

governance experiences into institutional knowledge that prevents the same issues from recurring 

B. Hire additional governance staff to increase the volume of governance reviews conducted per quarter 

C. Implement an automated governance documentation system that generates governance reports from 

templates 

D. Establish a governance innovation lab that researches cutting-edge governance techniques being 

developed by academic institutions 

 

74. An organization has deployed an AI system for seven years. During that period, the system has been 

retrained four times, updated six times, had its data pipeline modified twice, and expanded to cover three 

new use cases. The governance documentation on file reflects only the original system as deployed 

seven years ago. A regulatory audit is announced. What is the MOST significant governance risk the 

organization faces? 

 

A. The organization faces no governance risk because the system has been operational for seven years 

without any reported incidents, which demonstrates adequate governance 

B. The regulatory risk is limited to the documentation gap and can be quickly resolved by creating 

updated documentation before the audit begins 



C. The organization cannot demonstrate to the auditor what the current system actually does, how it 

differs from the original deployment, or whether any of the changes were subjected to governance 

review — creating the appearance (and possibly the reality) that the system has been materially 

modified without governance oversight for seven years 

D. The governance risk is limited to potential fines for documentation deficiencies and does not affect 

the system's operational status 

 

75. An AI governance professional is asked to provide a single principle that connects all four AIGP 

Body of Knowledge domains — from foundational AI concepts through legal frameworks, development 

governance, and deployment governance. The professional must articulate this principle in a way that 

demonstrates deep integration of knowledge across all domains. What principle MOST completely 

captures this integration? 

 

A. AI governance requires compliance with the EU AI Act's risk classification system across all four 

domains 

B. AI governance is the continuous practice of ensuring that AI systems serve human values responsibly 

— requiring understanding of how AI works (Domain I), knowledge of the legal and ethical constraints 

that apply (Domain II), disciplined governance of how AI systems are built (Domain III), and vigilant 

oversight of how they operate in the real world (Domain IV) — with each domain informing and 

reinforcing the others in a lifecycle of accountability 

C. AI governance requires implementing ISO/IEC 42001's Plan-Do-Check-Act cycle across all 

organizational AI activities 

D. AI governance requires that every AI system pass a fairness audit before deployment 

 

76. An organization uses AI to process customer complaints. The system categorizes complaints, assigns 

severity, and routes them to appropriate teams. A governance professional reviews the system and 

discovers that complaints containing legal terminology (e.g., "lawsuit," "attorney," "regulatory 

complaint") are automatically classified as highest severity and routed to senior management, while 

equally serious complaints using non-legal language receive standard processing. What does this routing 

pattern reveal about the system's learned priorities? 

 

A. The routing pattern is appropriate because complaints containing legal terminology genuinely 

represent higher organizational risk and should receive expedited treatment 



B. The routing pattern reveals that the system is appropriately calibrated to the organization's risk 

management priorities 

C. The routing pattern only becomes a governance concern if the legal terminology correlates with 

customer demographics 

D. The system has learned to prioritize complaints based on the threat they pose to the organization 

rather than the severity of the customer's actual issue — effectively providing better service to customers 

who signal legal sophistication while deprioritizing equally severe complaints from customers who lack 

legal knowledge, creating a service quality gap based on the customer's legal literacy rather than issue 

severity 

 

77. An organization's AI system for automated document review in legal proceedings has been 

operational for three years. The system reviews documents for relevance, privilege, and confidentiality 

classification. A quality audit reveals that the system's accuracy has remained stable at 96% throughout 

its deployment. However, the types of documents the system processes have changed significantly — 

the organization now handles more complex international matters with multi-jurisdictional privilege 

considerations. The governance professional argues that stable accuracy in a changed context is not the 

same as continued fitness for purpose. Explain the professional's reasoning. 

 

A. The professional is incorrect because 96% accuracy is strong performance that exceeds human 

review accuracy regardless of document complexity 

B. The professional's concern is limited to the need for additional human reviewers for international 

matters 

C. Stable accuracy on different document types may mask deteriorating performance on the new, more 

complex documents while maintaining high accuracy on simpler legacy documents that constitute the 

majority of the review volume — the system may be performing poorly on the international privilege 

questions that matter most for the organization's current needs, with this performance hidden by strong 

results on the less complex documents 

D. The professional's reasoning is based solely on the theoretical possibility of performance variation 

and has no practical governance significance 

 

78. An AI governance professional must advise the board of directors on the organization's most critical 

AI governance investment for the coming year. The organization has established policies, trained staff, 

documented systems, and implemented monitoring. However, the organization has never tested whether 

its governance program actually works in a crisis. What investment should the professional recommend? 



A. Invest in comprehensive tabletop exercises and simulation drills that test the organization's ability to 

detect, contain, investigate, communicate, and remediate an AI incident under realistic conditions — 

because governance programs that have never been tested under pressure may fail when they are needed 

most, and simulation reveals gaps that routine governance cannot detect 

B. Invest in additional governance policies to cover edge cases and unusual scenarios not addressed by 

existing documentation 

C. Invest in upgrading the AI monitoring infrastructure to detect a broader range of potential system 

failures 

D. Invest in hiring external governance consultants to provide an independent assessment of the 

program's documentation quality 

 

79. An AI governance professional is preparing a final review summary for the AIGP examination. The 

professional identifies the governance capability that MOST reliably distinguishes organizations with 

mature AI governance programs from those with immature ones. What is this capability? 

 

A. The total number of governance policies published by the organization 

B. The ability to learn from governance experiences — capturing insights across AI systems, sharing 

lessons across teams, adapting practices based on evidence, and continuously improving governance 

before problems arise rather than reacting to them after harm occurs 

C. The size of the AI governance budget expressed as a percentage of total IT spending 

D. The number of external certifications the organization has achieved for its AI management system 

 

80. Having completed Practice Exam 7, a candidate reflects on the progression across seven practice 

examinations. The exams have tested knowledge from all four AIGP domains with increasing 

complexity and cross-domain integration. What SINGLE insight MOST powerfully prepares a candidate 

for the actual AIGP certification exam? 

 

A. Memorizing the specific article numbers, section references, and penalty tiers of every regulation 

covered in the study guide 

B. Practicing speed-reading techniques to process exam questions faster during the timed examination 



C. Building a mental checklist of all possible governance activities and applying it mechanically to 

every question regardless of context 

D. The AIGP exam tests applied governance judgment — the ability to recognize which principles, 

frameworks, and requirements are relevant in a novel scenario and to synthesize knowledge from across 

all four domains to identify the most appropriate governance response, rather than recall of isolated facts 

 

81. An organization uses an AI model for credit risk assessment. A regulatory examination reveals that 

the model relies heavily on a feature called "financial stability index" — a composite of credit 

utilization, account age, and payment history. The examiner notes that this composite feature makes it 

difficult to provide applicants with specific reasons for adverse decisions, because the organization 

cannot clearly articulate which underlying factor within the composite drove the negative outcome. 

Under adverse action notice requirements, what governance issue does this create? 

 

A. Adverse action notices must identify the specific factors that contributed to the denial — a composite 

feature that obscures which underlying component drove the decision prevents the organization from 

providing the specific, actionable reasons that adverse action regulations require, creating both a 

compliance violation and a barrier to the applicant's ability to improve their creditworthiness 

B. Composite features are prohibited in credit risk models under the Equal Credit Opportunity Act 

C. The issue is limited to the model's documentation and can be resolved by listing the composite 

feature's three components in the model card 

D. Adverse action notice requirements only apply to manual underwriting decisions and do not extend to 

AI-assisted credit assessments 

 

82. An organization's AI governance program has been running for four years. The governance team 

wants to demonstrate the program's value to executive leadership. The team presents metrics showing: 

100% of AI systems have impact assessments, 100% have model cards, 95% of employees completed 

training, and the governance committee met 48 times over four years. The CFO responds: "These 

numbers tell me you're busy, but not whether you're effective." What metrics would demonstrate 

effectiveness rather than activity? 

 

A. Metrics like: declining trend in AI-related incidents over four years, reduced time from incident 

detection to containment, percentage of identified risks that were successfully mitigated before harm 

occurred, reduction in AI-related customer complaints, and documented cases where governance 



controls prevented foreseeable harms — demonstrating that governance activities produced measurable 

risk reduction rather than just process completion 

B. Metrics comparing the organization's governance spending to industry benchmarks, demonstrating 

that the program's costs are in line with peer organizations 

C. Metrics showing the total number of AI systems reviewed per quarter, demonstrating the governance 

team's productivity and throughput 

D. Metrics showing the average time to complete a governance review, demonstrating the program's 

operational efficiency 

 

83. An organization deploys an AI system that produces outputs consumed by a second AI system, 

which produces outputs consumed by a third AI system. The three systems are developed by different 

vendors, operate on different platforms, and were individually validated. No governance review has 

evaluated the three systems as an integrated pipeline. What risk does this unreviewed integration create? 

 

A. No additional risk exists because each system was individually validated by its vendor before 

deployment 

B. The integrated pipeline may produce outcomes that no individual system was designed or validated to 

produce — errors or biases in one system's output may be amplified or transformed by downstream 

systems, and the end-to-end behavior of the pipeline may differ significantly from what each system's 

individual validation predicted, creating emergent risks invisible to per-system governance 

C. The integration risk is limited to data format compatibility between the three systems and can be 

addressed by the IT team 

D. The integration risk exists only if all three systems process personal data 

 

84. An AI system for customer credit decisioning has been operating for five years. A governance 

review reveals that the system's original impact assessment identified three key risks, and the 

organization implemented mitigations for all three. However, over the five years, the system has been 

retrained with new data, applied to new customer segments, and modified to include new features — 

changes that may have introduced new risks not contemplated in the original assessment. The 

governance professional recommends a complete reassessment. The system owner argues the original 

assessment and mitigations are sufficient. Who is correct? 

 



A. The system owner is correct because the original assessment and mitigations addressed all risks 

identified at deployment and remain valid 

B. The system owner is correct as long as the original mitigations are still in place and functioning as 

designed 

C. The governance professional is correct only if the EU AI Act has been updated with new 

requirements since the original assessment was conducted 

D. The governance professional is correct — each material change (new data, new segments, new 

features) potentially alters the system's risk profile, and five years of accumulated changes without 

reassessment means the original assessment no longer reflects the current system's actual risks, making a 

fresh assessment essential 

 

85. An organization's AI governance committee is evaluating the organization's complete AI governance 

program as part of an annual strategic review. The committee must identify the program's greatest 

remaining vulnerability. After comprehensive analysis, the committee concludes that the program has 

strong policies, trained staff, documented systems, effective monitoring, and tested incident response — 

but governance insights from one system's experiences are never applied to other systems. The same 

issues are discovered repeatedly. What maturity gap does this represent? 

 

A. The gap between a "managed" governance program (processes work consistently) and an 

"optimizing" governance program (the organization systematically learns from its experiences) — 

organizational learning is the final capability needed to achieve the highest governance maturity level 

B. A minor documentation gap that can be resolved by creating a shared governance findings database 

C. A staffing gap that requires hiring dedicated knowledge management professionals for the 

governance team 

D. A technology gap that requires implementing an AI governance software platform to automate the 

sharing of findings across systems 

 

86. An AI system for predictive healthcare analytics generates risk scores for patients. A clinical study 

reveals that the system's risk scores correlate with healthcare utilization (how much healthcare a patient 

has consumed) rather than with actual health risk (how sick the patient actually is). Patients who use 

more healthcare resources — disproportionately wealthier patients with better insurance — receive 

higher risk scores and therefore more preventive attention. Patients who use less healthcare — often 

because they lack insurance or face access barriers — receive lower risk scores despite potentially being 

sicker. What does this finding illustrate about AI training data? 



A. The finding illustrates a data quality issue that can be resolved by cleaning the training data to 

remove utilization-related features 

B. The finding is irrelevant because AI systems are designed to predict from available data, and 

healthcare utilization is the most reliable available data 

C. The finding illustrates that AI systems trained on healthcare data can learn to predict access to 

healthcare rather than actual health need — when the training data reflects utilization patterns shaped by 

insurance status and socioeconomic factors, the model may reproduce and amplify healthcare access 

disparities rather than identifying patients who genuinely need the most preventive care 

D. The finding only applies to healthcare systems in the United States and is not relevant to healthcare 

AI governance in jurisdictions with universal healthcare coverage 

 

87. A governance professional has completed seven practice exams and is reviewing performance across 

all 700 questions. The professional's analysis reveals consistent strength in Domains I and III 

(Foundations and Development Governance) but persistent weakness in Domain II (Laws and 

Frameworks) and Domain IV (Deployment Governance). What study strategy would MOST efficiently 

improve performance in the weak domains for the remaining preparation? 

 

A. Retake all seven practice exams to build familiarity with the question types and improve recognition 

speed 

B. Focus targeted review on Chapters 4-7 (Domain II) and Chapters 10-12 (Domain IV), concentrating 

on the specific legal concepts and deployment governance practices tested in missed questions — using 

the exam explanations as focused study material and practicing application of legal frameworks to novel 

scenarios 

C. Read the entire study guide from beginning to end to reinforce all knowledge comprehensively 

D. Focus exclusively on memorizing the EU AI Act's article numbers and risk classification criteria, as 

these represent the majority of Domain II and IV questions 

 

88. An AI governance professional is preparing a comprehensive summary of the AIGP Body of 

Knowledge. The professional must articulate, in a single statement, the overarching principle that makes 

AI governance a distinct discipline rather than merely an extension of existing information technology 

governance, data governance, or risk management. What statement MOST accurately captures this 

distinction? 

 



A. AI governance is distinct because it requires compliance with the EU AI Act, which does not apply to 

non-AI technology systems 

B. AI governance is distinct only because AI systems are more expensive than traditional technology 

systems and therefore require dedicated budget oversight 

C. AI governance is distinct because AI systems process personal data, which non-AI systems do not 

D. AI governance is a distinct discipline because AI systems learn from data and evolve over time — 

creating risks that emerge, compound, and change throughout the system's lifecycle in ways that static 

technology systems do not, requiring governance that is continuous rather than one-time, context-

dependent rather than rule-based, and cross-functional rather than siloed within any single 

organizational function 

 

89. An organization is finalizing its AI governance program for the year ahead. The governance team 

has been asked to identify the ONE investment that would most significantly advance the program's 

maturity. After careful analysis, the team determines that the program's policies, procedures, monitoring, 

and incident response are all functioning well at the individual system level. What is the final investment 

needed to achieve the highest governance maturity? 

 

A. A systematic organizational learning capability that captures governance insights across all AI 

systems, shares lessons across teams, and continuously improves governance practices based on 

accumulated evidence — transforming individual governance experiences into institutional knowledge 

that prevents recurring issues and proactively adapts to emerging risks 

B. An expansion of the governance committee's membership to include representatives from every 

department 

C. A migration to an enterprise AI governance software platform that automates documentation and 

compliance tracking 

D. An increase in the frequency of governance committee meetings from monthly to weekly 

 

90. Reflecting on the complete AIGP Body of Knowledge and seven practice examinations, what is the 

SINGLE most important capability that the AIGP certification validates? 

 

A. The ability to implement specific AI governance software platforms and monitoring tools 



B. The ability to write comprehensive AI governance policies that satisfy regulatory requirements 

C. The ability to apply AI governance principles to real-world scenarios — synthesizing knowledge 

from foundational AI concepts, legal frameworks, standards, and applied governance practices to 

identify and implement the most appropriate governance response in complex, novel situations where no 

single textbook answer exists 

D. The ability to conduct technical audits of AI model architectures and evaluate mathematical fairness 

metrics 

 

91. An organization's AI system for automated insurance pricing uses telematics data from vehicle 

sensors to calculate premiums based on driving behavior. A governance audit reveals that the system 

charges higher premiums to drivers who frequently travel through high-crime neighborhoods — not 

because their driving behavior is riskier, but because the telematics data includes location patterns that 

correlate with crime statistics in the pricing model. Drivers in high-crime neighborhoods are 

disproportionately from minority communities. What governance analysis is required? 

 

A. No analysis is required because telematics-based pricing is actuarially justified and explicitly 

permitted under insurance regulations in all jurisdictions 

B. The analysis should focus only on verifying that the location data is accurately geocoded and that the 

crime statistics are current 

C. The analysis should focus exclusively on the technical accuracy of the driving behavior risk model 

without examining location-based pricing components 

D. The governance analysis must evaluate whether location-based pricing through telematics constitutes 

proxy discrimination — pricing driven by where customers drive rather than how they drive effectively 

charges minority community residents more for insurance based on their neighborhood, requiring 

assessment of whether the location component has actuarial justification independent of demographic 

correlation and whether the practice complies with fair insurance regulations 

 

92. An organization operates an AI system for patient diagnosis that was trained on data from academic 

medical centers. The system is deployed at a rural community hospital. Six months after deployment, a 

clinical review reveals the system frequently recommends specialist referrals and advanced diagnostic 

procedures that are not available at the rural hospital. Patients receive recommendations they cannot 

follow up on, creating anxiety and dissatisfaction. What governance principle has been violated? 

 



A. The principle of accuracy, because the system's diagnostic recommendations are medically incorrect 

for the rural hospital's patient population 

B. The principle of fitness for purpose — the system was validated in academic medical centers where 

specialist referrals and advanced procedures are available, and deploying it in a context where those 

resources do not exist makes its recommendations impractical, creating a mismatch between what the AI 

recommends and what the deployment environment can deliver 

C. The principle of safety, because the unavailable recommended procedures create physical health risks 

for patients who cannot access them 

D. The principle of transparency, because patients were not informed that the AI system was designed 

for academic medical center use 

 

93. An organization's data science team proposes using differential privacy techniques to protect 

personal data in AI training datasets. The governance professional supports the approach but raises a 

concern about a potential tradeoff. What is the MOST significant governance tradeoff of applying 

differential privacy? 

 

A. Differential privacy adds mathematical noise to the data to protect individual privacy, but this noise 

can reduce model accuracy — particularly for underrepresented groups whose patterns may be obscured 

by the noise, potentially creating a tension between privacy protection and fairness where the groups 

most in need of fair AI treatment are the most affected by the privacy-preserving technique 

B. Differential privacy is too computationally expensive for the organization's current infrastructure 

C. Differential privacy is only applicable to structured numerical data and cannot be used for text or 

image data 

D. The only tradeoff is that differential privacy increases model training time without affecting model 

performance 

 

94. An AI governance professional is asked to identify the governance capability that MOST reliably 

predicts whether an AI governance program will sustain its effectiveness over time, even as personnel 

change, organizational priorities shift, and new AI systems are deployed. What capability is it? 

 

A. The integration of governance into organizational systems and processes rather than dependence on 

specific individuals — when governance is embedded in development pipelines, procurement processes, 



approval workflows, and monitoring infrastructure, it persists regardless of personnel changes, 

compared to governance programs that depend on the knowledge and commitment of specific team 

members 

B. The size of the governance team, because larger teams are more resilient to personnel changes 

C. The organization's AI governance budget, because adequately funded programs are more likely to 

survive organizational priority shifts 

D. The number of external certifications the organization holds, because certified programs are 

contractually obligated to maintain their practices 

 

95. An AI system for automated hiring is deployed. The system is monitored for fairness across gender 

and racial groups. All fairness metrics are within acceptable ranges. However, an investigative journalist 

discovers that the system systematically disadvantages candidates over age 55. The organization's 

fairness monitoring did not include age as a tested dimension. Under nondiscrimination law, is the 

organization liable for age discrimination despite its fairness monitoring efforts? 

 

A. No, because the organization implemented fairness monitoring in good faith and cannot be expected 

to test every possible dimension of discrimination 

B. No, because age discrimination protections only apply to employees, not to job applicants screened 

by AI systems 

C. Yes, but only if the investigative journalist's analysis uses the same statistical methodology that the 

organization's fairness monitoring employs 

D. Yes — age is a protected characteristic under nondiscrimination law, and the organization's failure to 

include it in fairness monitoring does not shield it from liability for discriminatory outcomes, 

demonstrating that the selection of which groups to monitor is itself a governance decision with legal 

consequences 

 

96. An organization operates 50 AI systems across its enterprise. The governance team has successfully 

brought all 50 systems into governance compliance. However, a governance maturity assessment reveals 

that the governance program has reached a plateau — governance activities are performed consistently 

but the program is not improving. The same types of issues recur across systems without triggering 

governance improvements. What is the MOST effective intervention to break through this plateau? 

 



A. Increase governance staffing to handle the growing volume of governance reviews as the 

organization deploys additional AI systems 

B. Implement organizational learning — establishing processes that capture governance findings across 

all 50 systems, identify recurring patterns, share lessons learned across teams, and translate accumulated 

insights into proactive governance improvements that prevent the same issues from recurring 

C. Conduct an external audit to identify specific documentation gaps in the governance program 

D. Increase the frequency of governance committee meetings to discuss recurring issues more regularly 

 

97. An AI governance professional is asked to provide a final piece of guidance for candidates preparing 

for the AIGP certification exam. Based on the complete Body of Knowledge and all practice 

examinations, what advice would MOST improve a candidate's exam performance? 

 

A. Focus on understanding the "why" behind governance principles rather than memorizing specific 

rules — the exam tests whether you can recognize which governance concepts apply to novel situations 

and why they matter, which requires deep understanding of the principles themselves rather than rote 

memorization of specific procedures 

B. Memorize all EU AI Act article numbers and penalty tiers because the exam heavily tests specific 

regulatory citations 

C. Focus exclusively on the practice exam questions and do not spend time reading the learning chapters 

because testing is more effective than reading for exam preparation 

D. Focus on speed-reading techniques because the primary challenge of the AIGP exam is completing 

all questions within the time limit 

 

98. An organization is evaluating its complete AI governance program. The program has been 

operational for five years. All systems are documented, monitored, and audited. Staff are trained. 

Incident response has been tested. Vendor management is systematic. The ONE remaining gap is that 

governance experiences from individual systems have never been systematically collected, analyzed, or 

shared across the organization. The same governance issues are discovered repeatedly. What maturity 

level has the organization reached, and what would closing this gap achieve? 

 

A. The organization is at Level 3 (Defined) and closing the gap would achieve Level 4 (Managed) 



B. The organization is at Level 5 (Optimizing) and no further improvement is possible 

C. The organization is at Level 4 (Managed) — with consistent, measured governance practices — and 

closing the organizational learning gap would achieve Level 5 (Optimizing), where governance 

continuously improves based on accumulated institutional knowledge 

D. The organization is at Level 2 (Developing) and needs to establish basic governance infrastructure 

before addressing organizational learning 

 

99. An AI system for criminal sentencing risk assessment has been shown to produce predictions that 

are, on average, equally accurate for different racial groups. However, deeper analysis reveals that the 

system's errors are not distributed equally — when the system is wrong about white defendants, it tends 

to overestimate risk (predicting higher risk than actual), but when the system is wrong about Black 

defendants, it also tends to overestimate risk at a significantly higher rate. This means that among 

defendants who do NOT reoffend, Black defendants were more likely to have been assessed as high-

risk. What fairness concept does this disparity violate? 

 

A. Demographic parity, because the overall prediction rates differ between racial groups 

B. Predictive parity, because the system's precision (positive predictive value) differs between racial 

groups 

C. Individual fairness, because similar defendants are being treated differently based on their race 

D. The disparity violates equalized odds (or more specifically, the equal false positive rate component) 

— among defendants who do not reoffend, Black defendants are more likely to be incorrectly classified 

as high-risk, meaning the system's errors disproportionately harm Black defendants by subjecting more 

non-reoffending Black individuals to restrictive pretrial conditions based on inflated risk predictions 

 

100. Having completed seven practice examinations totaling 700 questions, a candidate prepares for the 

remaining three practice exams and the actual AIGP certification examination. What SINGLE study 

behavior will MOST improve performance on the remaining examinations? 

 

A. Rereading all 12 learning chapters from start to finish before attempting the next practice exam 

B. For each question missed on Exams 1-7, reading the explanation, identifying the specific governance 

principle that was misunderstood or misapplied, tracing that principle back to the relevant Part One 

chapter, and then testing understanding by explaining in their own words why the correct answer is 



correct and why their chosen answer was wrong — transforming each error into a targeted learning 

opportunity 

C. Attempting the remaining practice exams as quickly as possible to maximize the total number of 

questions attempted before the certification examination 

D. Focusing exclusively on the most frequently tested topics (EU AI Act, GDPR, NIST AI RMF) and 

deprioritizing less frequently tested areas 

 

Practice Exam 7: Answer Key and Explanations 

 

1. D — The system triggers multiple EU AI Act provisions simultaneously: Annex III high-risk 

classification for employment AI, restrictions on emotion recognition from biometric analysis during 

interviews, GDPR obligations for special category data and automated decision-making, and purpose 

limitation concerns for social media and credit data. Governance must address the full regulatory 

landscape, not just the most obvious provision. 

 

2. B — Each jurisdiction has unique requirements that GDPR compliance alone may not satisfy. Japan's 

APPI, Brazil's LGPD, and South Korea's PIPA and AI legislation each impose distinct obligations that 

differ from GDPR in material respects. Assuming one framework satisfies all creates compliance gaps in 

every non-EU jurisdiction. 

 

3. C — The organization cannot conduct the required gender fairness monitoring because the data was 

never collected. This requires either prospective gender data collection with a period of accumulation 

before meaningful analysis, or statistical estimation techniques with documented limitations. The gap 

cannot be immediately resolved. 

 

4. A — The radiologist should document their independent assessment, note the disagreement, and 

recommend additional diagnostic investigation. This leverages both the radiologist's clinical judgment 

and the AI's statistical capability without abandoning either. The goal is resolving the discrepancy rather 

than blindly accepting or rejecting either assessment. 

 

5. D — Governance is determined by deployment context and potential for harm, not by underlying 

technology. Identical collaborative filtering techniques require fundamentally different governance when 

the consequences range from minor inconvenience (wrong movie) to potential death (wrong treatment). 

Technology alone does not determine governance requirements. 



6. B — The vendor committed multiple violations: misrepresentation of system performance by 

excluding the lowest-performing 5% of outputs, undermining the deployer's ability to assess risk 

accurately, potential breach of EU AI Act provider documentation obligations, and likely contractual 

breach if the agreement required accurate performance reporting. 

 

7. A — The issue should have been identified during data governance and impact assessment before 

development. Evaluating training data demographic representation is a pre-development governance 

activity, and the impact assessment should have identified pediatric patients as a distinct population 

requiring specific validation given the healthcare deployment context. 

 

8. C — GDPR Articles 13/14/15 require "meaningful information about the logic involved" and "the 

significance and envisaged consequences" of automated processing. A generic system description does 

not satisfy this standard. The employee needs information specific enough to understand how the system 

affected their individual evaluation — not just that AI was used. 

 

9. D — The system actively curates and amplifies content through algorithmic recommendation, which 

may move it beyond neutral intermediary safe harbors. Additionally, the EU's Digital Services Act 

imposes specific obligations on very large platforms regarding systemic risks from recommender 

systems, providing legal foundation beyond ethics alone. 

 

10. D — Design A creates asymmetric oversight where AI approvals go unreviewed while denials 

receive human review. This means errors in the approval direction — incorrect approvals, fraud passing 

undetected, coverage granted incorrectly — are never caught. Effective oversight must cover errors in 

both directions. 

 

11. A — Multiple ongoing risks exist: synthetic data may enable re-identification if samples too closely 

resemble real individuals, statistical fidelity must be continuously validated to prevent research artifacts, 

and synthetic outputs influence real medical research decisions with downstream patient safety 

consequences. "No personal data in production" does not mean "no ongoing governance." 

 

12. C — Providing specific sell recommendations for individual stocks based on a customer's portfolio 

likely constitutes personalized investment advice — a regulated financial advisory service requiring 

licensing, suitability assessments, and fiduciary obligations that an AI chatbot cannot satisfy regardless 

of disclaimers. 

 



13. D — The court can balance due process and privacy through intermediate mechanisms: aggregated 

statistical summaries of training data demographics, defense expert examination under protective orders, 

or independent validation evidence. These preserve the defendant's right to challenge the AI while 

protecting individual training data subjects' privacy. 

 

14. B — The EU AI Act classifies systems based on technical function, not organizational 

characterization. A system that infers emotional states from vocal patterns constitutes emotion 

recognition regardless of whether the organization calls it "customer satisfaction monitoring." 

Relabeling does not change regulatory classification. 

 

15. A — The 30 raters' collective values, cultural norms, and judgment patterns become embedded in 

the model through RLHF. A homogeneous pool of young computer scientists from one country encodes 

culturally specific perspectives as the model's aligned behavior — creating blind spots and biases that 

reflect the raters' demographics rather than the diverse global populations the system will serve. 

 

16. C — The labeling process lacked quality controls, inter-annotator agreement measurement, and 

calibration against the organization's intended standards. Contractors interpreted ambiguous cases 

through their own cultural norms rather than the organization's policies, and these interpretations became 

the model's learned definition of policy compliance. 

 

17. B — This is concept drift caused by a policy change. The correct sequence addresses all dimensions: 

identify affected decisions, suspend or override the system, retrain to reflect new criteria, reprocess 

denied applications, notify affected individuals, and update the impact assessment. Each step addresses a 

different governance obligation. 

 

18. D — The critical concern is the reliability of the weather detection and handover mechanism. If the 

system cannot accurately detect the transition from clear to adverse conditions, or if the handover to 

manual control fails mid-flight, the drone operates in unvalidated conditions without safeguards — 

creating safety risks for people below during the most dangerous operating moment. 

 

19. A — The program has achieved process compliance (documents exist for all systems) without 

quality assurance (document content varies from thorough to superficial). This creates "checkbox 

governance" where documentation existence substitutes for governance substance, undermining actual 

risk management effectiveness. 

 



20. C — A proportionality analysis weighs the 3% accuracy reduction against the magnitude of racial 

disparity reduction, considers whether accuracy loss creates safety risks, evaluates alternative features 

with less discriminatory effect, and documents the governance rationale. Neither automatic inclusion nor 

automatic removal reflects governance judgment. 

 

21. B — The governance mechanism should include regular assessment of whether training data reflects 

current industry conditions, with domain expert input identifying emerging qualifications and market 

shifts. Recruiters who understand the new certification's value should inform the governance process to 

prevent the system from systematically screening out qualified candidates. 

 

22. A — The AI system correctly identified the risk, but the human oversight mechanism failed. The 

junior lawyer lacked governance awareness to recognize data rights implications, and no escalation 

procedure existed for AI-flagged contractual risks requiring specialized data governance expertise. Both 

the human judgment failure and the process gap contributed. 

 

23. D — The optimization objective is incomplete — it optimizes for energy efficiency without 

constraints protecting occupant health. A system that achieves its target by creating health risks 

demonstrates that the objective function itself requires safety-related constraints. Governance must 

evaluate whether optimization objectives account for all relevant values. 

 

24. D — Integrating governance into agile development embeds risk assessment into sprint planning, 

includes governance acceptance criteria in the definition of done, automates baseline checks in CI/CD, 

and reserves full governance review for deployment decisions. This maintains governance rigor while 

respecting development velocity. 

 

25. A — The resolution requires analyzing whether disproportionate false positive rates reflect actual 

fraud risk or historical enforcement bias. If higher flagging rates for certain countries are not justified by 

proportionally higher confirmed fraud rates, the system perpetuates discriminatory enforcement patterns 

rather than detecting legitimate risk. 

 

26. B — Recalibrating confidence scores is necessary but insufficient. Users who made decisions based 

on inflated confidence levels may need notification, and governance must assess whether decisions 

made in reliance on miscalibrated confidence require review or remediation. Both the technical fix and 

the downstream impact must be addressed. 

 



27. D — Different domains have fundamentally different harm profiles. A 5% disparity in movie 

recommendations has minimal consequence, while the same disparity in healthcare diagnostics or 

lending decisions could cause significant individual harm. Governance thresholds must be calibrated to 

domain-specific harm potential rather than applied uniformly. 

 

28. C — The incident reveals a governance gap in the data pipeline — the knowledge base update 

process lacks quality controls verifying accuracy, completeness, and approval status before content 

enters the operational system. Additionally, four weeks to detect content accuracy degradation suggests 

monitoring needs refinement for content-specific accuracy metrics. 

 

29. A — The system creates a feedback loop: AI-targeted facilities are inspected more, generating more 

findings that confirm the targeting pattern. Rarely-inspected facilities appear safe due to absence of data, 

not absence of risk. The AI perpetuates the inspection frequency bias rather than reflecting actual food 

safety risk distribution. 

 

30. B — Structured stakeholder engagement — consulting employees, privacy advocates, health experts, 

and addiction specialists — provides the diverse perspectives needed to evaluate proportionality. The 

assessment should determine whether early intervention benefits can be achieved through less invasive 

means and whether surveillance and stigmatization risks can be adequately mitigated. 

 

31. D — The tension is between predictive validity (statistical ability to predict hiring outcomes based 

on historical patterns) and construct validity (whether the relied-upon features actually measure job 

qualification). The model predicts who gets hired — which correlates with formal credentials — rather 

than measuring the underlying construct of competence that includes non-traditional pathways. 

 

32. C — Output review rigor should be proportionate to consequences of error. A factual error in an 

internal report has different risk than one in a customer communication, which differs from an error in a 

legally binding document. Single-standard review either over-governs low-risk outputs or under-governs 

high-risk ones. 

 

33. A — The non-readmission may result from the intervention, the patient's natural recovery, or a false 

positive prediction. Without a control group, isolating the AI system's causal contribution from 

confounding factors is impossible. Governance should be cautious about causal attribution claims for AI 

systems operating within complex intervention contexts. 

 



34. D — Pre-deployment testing cannot anticipate every failure mode. This is precisely why post-

deployment monitoring, incident response capabilities, and mechanisms for detecting novel failure 

patterns are essential complements to pre-deployment governance. The incident validates the need for 

continuous governance, not the futility of governance overall. 

 

35. D — A meaningful algorithmic audit requires access to training data or representative samples, the 

model itself for independent testing, the complete decision pipeline, the production environment, and 

affected population data. Model cards and sampled outputs alone cannot support the comprehensive 

analysis needed for rigorous audit findings. 

 

36. A — Multiple frameworks apply simultaneously: nondiscrimination law (disparate impact on 

women, disabled individuals, veterans, formerly incarcerated), EU AI Act high-risk requirements 

(employment AI fairness obligations), GDPR automated decision-making provisions, and potentially 

sector-specific regulations like ban-the-box laws. Single-framework analysis misses compounding 

exposure. 

 

37. C — The system processes individuals' personal data to generate aggregate analysis. Exit interviews 

may contain sensitive disclosures about discrimination, health, management behavior, or other protected 

matters. Even aggregate output requires governance of the individual-level input processing — 

"aggregate output" does not eliminate "individual data processing." 

 

38. B — The governance analysis must evaluate whether alternative data sources, while expanding 

access, also introduce new discrimination pathways. If utility disconnection patterns function as proxies 

for race and socioeconomic status, the "financial inclusion" benefit may be offset by discriminatory 

impact on the very populations the system claims to serve. 

 

39. D — Patients speaking Somali (82% accuracy) and Hmong (71% accuracy) receive materially less 

accurate medical translations than Spanish speakers (97%). This creates both an equity concern 

(disparate quality of care based on language) and a safety concern (18-29% medical translation error 

rates where miscommunication can cause serious harm). 

 

40. A — Using the same internal team annually creates familiarity bias: the team develops blind spots 

from repeated exposure, may unconsciously avoid approaches that previously found nothing, and lacks 

the fresh perspective that external or rotating testers bring. Red teaming effectiveness depends on novel 

perspectives and adversarial creativity. 

 



41. B — Even in national security contexts, human rights frameworks require that differential treatment 

be proportionate, necessary, and based on individual assessment rather than group characteristics. 

Systematic scoring patterns based on national origin, religion, or GDP may constitute impermissible 

discrimination that must be evaluated regardless of the security justification. 

 

42. C — When multiple AI systems share data or influence each other's inputs, combined effects 

produce outcomes no individual system was designed to create. The customer experiences both credit 

denial AND degraded service — an emergent consequence of system interaction that portfolio-level 

governance must identify and address. 

 

43. D — Privilege determination has irreversible consequences — once waived, privilege cannot be 

restored. An attorney's professional obligation to protect privileged information cannot be delegated to 

an AI system regardless of confidence scores. The partner must independently evaluate the document 

and err on the side of protection. 

 

44. A — Three governance concerns compound: representational harm (outputs reinforce narrow 

demographic representation and beauty standards), training data bias (demographic imbalance produces 

non-diverse outputs), and potential consumer protection issues (global campaigns featuring 

unrepresentative faces may mislead about organizational diversity). 

 

45. C — A rights-impact evaluation considers whether the analysis extends to identifiable individuals 

(surveillance risk) or operates on truly anonymized aggregate data (lower risk), whether safeguards 

prevent individual targeting, and whether less invasive methods (traditional polling) could achieve the 

policy information objective. 

 

46. B — Both perspectives are legitimate dimensions. The evaluation should consider individual 

severity of rare disease misdiagnosis, aggregate impact of the 2% reduction across the larger common-

condition population, whether selective deployment is possible, and whether the net patient safety 

impact favors adoption. Neither dimension automatically prevails. 

 

47. A — Standard monitoring tracks the AI system's designed metrics but not unintended downstream 

effects. The system routes difficult calls correctly (meeting its performance metrics) while burning out 

skilled agents (an unintended consequence invisible to the system's monitoring). This illustrates why 

governance must look beyond the system's own metrics. 

 



48. D — Pre-deployment testing evaluates known scenarios but cannot anticipate every market 

condition, data pattern, or system interaction an autonomous system will encounter. Runtime guardrails 

constrain behavior in real-time regardless of whether the triggering condition was anticipated during 

testing — providing essential protection against unforeseen scenarios. 

 

49. B — Pre-deployment governance has natural forcing functions (deployment deadlines, approval 

gates) while post-deployment governance requires sustained discipline without these incentives. 

Organizations naturally invest in visible, one-time events while underinvesting in invisible, ongoing 

activities — a pattern that governance program design must explicitly counteract. 

 

50. C — There may be no objective "correct" standard. The AI reflects training data patterns while 

humans apply professional judgment — both represent defensible but different interpretations. 

Governance must determine which standard test-takers were promised and which is most aligned with 

the examination's stated assessment objectives. 

 

51. A — The research finding creates a known risk that must be evaluated even without complaints. The 

failure mode produces confident but incorrect classifications — meaning clinicians may be relying on 

wrong results without realizing it. Absence of complaints does not equal absence of harm when the harm 

is invisible to end users. 

 

52. D — The choice of which groups to include in fairness testing is itself a consequential governance 

decision. Failing to include relevant vulnerable populations creates a false sense of compliance that 

masks real discrimination. Fairness audits must be designed to evaluate the groups most likely to 

experience harm in the specific deployment context. 

 

53. C — The AI system cannot detect battery-specific failure modes because it was never trained on 

battery storage data. The absence of alerts reflects the system's inability to monitor the new equipment, 

not the equipment's operational health. This creates a dangerous false sense of security where the most 

critical new infrastructure has zero effective AI monitoring. 

 

54. B — Anchoring drift demonstrates that persistent AI influence is gradually eroding independent 

judicial discretion — converting technically advisory AI into de facto automated decision-making. The 

oversight mechanism was designed to preserve human judgment, but the AI's consistent presence is 

systematically displacing it over time. 

 



55. A — The alert threshold was calibrated for sensitivity without considering human cognitive 

limitations. Forty-five alerts per shift creates alert fatigue that degrades response to genuine emergencies 

— meaning the system designed to improve patient safety actually reduces it. The human-AI interaction 

design is a governance consideration, not just a technical parameter. 

 

56. D — Marketing departments optimize documentation for customer acquisition rather than accurate 

governance assessment — emphasizing strengths, minimizing limitations, and framing performance 

favorably. A marketing-authored factsheet may not reliably represent the system's actual capabilities and 

limitations, making it unreliable as a governance document. 

 

57. A — Inconsistent governance standards across business units serving the same population create 

portfolio-level exposure. Customers may experience discrimination from Business Unit C's ungoverned 

systems while being protected by Units A and B's systems — and no unified standard ensures minimum 

protections across the organization's entire operation. 

 

58. A — A mental health chatbot must include crisis detection and escalation — identifying indicators 

of immediate danger, immediately escalating to human crisis support rather than continuing automated 

conversation, and providing crisis resources while facilitating human connection. Generic resource lists 

without escalation are inadequate for acute crisis situations. 

 

59. B — A balanced test set evaluates the model under artificially equitable conditions that do not reflect 

production reality. The model may behave differently when processing the imbalanced production 

population, and bias testing must use representative data to evaluate how the system will actually affect 

the populations it serves. 

 

60. D — The governance team must determine whether tone differentiation is based on individual 

preferences (legitimate) or demographic group membership (potentially discriminatory). Personalization 

that systematically treats demographic groups differently in ways affecting perceived opportunity or 

welcome is not neutral, even when framed as personalization. 

 

61. A — Communities with historically less investment have lower usage data — fewer maintained 

roads means less traffic data. The optimization directs further investment to already well-served 

communities where "impact" is easiest to demonstrate, perpetuating the investment gap rather than 

directing resources where they are most needed. 

 



62. C — Three concerns compound: privacy violation (real patient data disclosed through synthetic-

appearing records), research integrity concern (researchers unknowingly analyze real rather than 

synthetic data), and regulatory exposure (processing may violate the original consent framework). The 

issue extends far beyond technical overfitting. 

 

63. B — GDPR requires "meaningful information about the logic involved" that enables the data subject 

to understand and challenge the decision. A technical visualization requiring machine learning expertise 

to interpret may not satisfy this requirement for a layperson. The explanation must be accessible to the 

affected individual, not just technically generated. 

 

64. D — AI systems present unique risk characteristics: emergent behavior from unforeseen inputs, 

continuous evolution through model drift, opacity in causal reasoning, scale amplifying small biases 

across thousands of decisions, and context-dependency where the same model poses different risks in 

different deployments. Standard ERM frameworks must be adapted to capture these characteristics. 

 

65. C — The system disadvantages customers whose cultural communication norms favor indirect 

complaint expression or formal understatement. Service quality is determined by cultural 

communication style rather than actual issue urgency — creating inequitable service delivery based on 

cultural background rather than the substance of the customer's problem. 

 

66. B — The organization should not have relied on the AI system for equipment types outside its 

training data. A separate safety assessment using validated methods should have been conducted for the 

new production line before any monitoring system — AI or otherwise — was assigned as the primary 

failure detection mechanism. 

 

67. A — The most critical question is whether the AI system will perpetuate the documented historical 

pattern of disproportionate minority placement in restrictive settings. If the training data reflects biased 

placement decisions, the system may worsen educational equity by automating and scaling the same 

discriminatory patterns at greater speed and volume. 

 

68. D — Disclaimers increasingly may not shield organizations from liability for foreseeable harms. A 

chatbot known to fabricate plausible responses creates foreseeable risk that customers will act on false 

information. Governance requires technical controls — domain boundary detection, uncertainty 

acknowledgment, human escalation — rather than reliance on disclaimers. 

 



69. C — Impact assessment provides the most value when moved to the design phase because 

identifying potential harms, affected populations, and governance requirements before architecture, data, 

and feature decisions are made enables the team to design governance into the system rather than 

retrofitting it after development is complete. 

 

70. A — Healthcare AI systems making authorization decisions must include exception pathways for 

non-standard treatments. Patients with rare conditions cannot be adequately served by a system 

recognizing only standard protocols. Clinical override mechanisms for physician-prescribed treatments 

outside the system's training distribution are essential governance requirements. 

 

71. B — Three years of "no changes required" across all AI systems is statistically improbable and 

suggests reviews lack depth, independence, or authority. A governance program that never identifies 

issues requiring remediation is almost certainly performing superficial reviews that confirm existing 

practices rather than critically evaluating them. 

 

72. D — The system evaluates creditworthiness through statistical patterns but does not perform data 

consistency and plausibility checks fundamental to underwriting quality. It optimized for prediction 

without incorporating the verification steps human underwriters apply — creating a governance gap 

between the AI's capability and the complete function it replaced. 

 

73. A — Implement systematic organizational learning that captures findings across all systems, 

identifies recurring patterns, shares lessons across teams, and translates insights into proactive 

improvements. This transforms individual governance experiences into institutional knowledge that 

prevents the same issues from recurring across the portfolio. 

 

74. C — The organization cannot demonstrate what the current system does, how it differs from the 

original, or whether changes were governance-reviewed. Seven years of material modifications without 

documentation updates creates the appearance — and possibly the reality — of sustained ungoverned 

operation that the organization cannot defend in an audit. 

 

75. B — AI governance requires understanding how AI works (Domain I), knowing the legal constraints 

(Domain II), governing development rigorously (Domain III), and maintaining vigilant deployment 

oversight (Domain IV). Each domain informs the others in a lifecycle of accountability, and the 

professional who integrates all four provides the most complete governance. 

 



76. D — The system prioritizes complaints based on organizational threat (legal sophistication) rather 

than customer issue severity. This provides better service to customers who signal legal knowledge 

while deprioritizing equally severe complaints from customers who lack that knowledge — creating a 

service quality gap based on legal literacy rather than actual need. 

 

77. C — Stable aggregate accuracy may mask deteriorating performance on new, complex document 

types while maintaining high accuracy on simpler legacy documents. The system may perform poorly 

on the international privilege questions that matter most for current needs, with this hidden by strong 

results on less complex documents constituting the majority volume. 

 

78. A — Governance programs that have never been tested under pressure may fail when needed most. 

Tabletop exercises and simulations reveal gaps in detection, containment, investigation, communication, 

and remediation capabilities that routine governance cannot identify — making crisis testing the 

investment that validates everything else. 

 

79. B — The ability to learn from governance experiences — capturing insights, sharing lessons, 

adapting practices, and improving proactively — is the capability that distinguishes mature programs 

from those that perform governance activities without improving them. Organizations that learn from 

governance grow stronger; those that don't repeat the same mistakes. 

 

80. D — The AIGP exam tests applied governance judgment — recognizing which principles, 

frameworks, and requirements are relevant in novel scenarios and synthesizing knowledge from all four 

domains to identify the most appropriate response. This applied synthesis capability, not isolated fact 

recall, is what the certification validates. 

 

81. A — Adverse action notices must identify specific factors contributing to denial. A composite 

feature that obscures which underlying component drove the decision prevents the organization from 

providing specific, actionable reasons — violating adverse action requirements and preventing 

applicants from understanding what to improve. 

 

82. A — Effectiveness metrics demonstrate measurable risk reduction: declining incidents, faster 

containment, successful risk mitigation, reduced complaints, and documented harm prevention. Activity 

metrics (assessments completed, meetings held) prove the team is busy; outcome metrics prove 

governance is actually working. 

 



83. B — The integrated pipeline may produce outcomes no individual system was validated to produce. 

Errors or biases from one system may be amplified or transformed by downstream systems, and end-to-

end behavior may differ significantly from individual validation predictions. Per-system governance 

cannot detect emergent pipeline risks. 

 

84. D — Each material change potentially alters the risk profile. Five years of accumulated changes — 

new data, new segments, new features — without reassessment means the original assessment no longer 

reflects the current system's actual risks. A fresh assessment proportionate to the accumulated changes is 

essential. 

 

85. A — The gap between "managed" (consistent processes) and "optimizing" (systematic learning) 

represents the final maturity capability. Organizational learning transforms individual governance 

experiences into institutional knowledge that prevents recurring issues and proactively adapts to 

emerging risks — the hallmark of the highest governance maturity level. 

 

86. C — The system predicts healthcare utilization rather than actual health need. When training data 

reflects utilization patterns shaped by insurance and socioeconomic access, the model reproduces access 

disparities — directing preventive attention to well-resourced patients who use more healthcare rather 

than to potentially sicker patients who lack access. 

 

87. B — Targeted review of the specific chapters covering weak domains (Chapters 4-7 for Domain II, 

Chapters 10-12 for Domain IV), concentrating on concepts tested in missed questions and using exam 

explanations as focused study material, is the most efficient approach. Broad rereading dilutes study 

time across already-strong areas. 

 

88. D — AI governance is distinct because AI systems learn and evolve — creating risks that emerge, 

compound, and change throughout the lifecycle in ways static systems do not. This requires governance 

that is continuous rather than one-time, context-dependent rather than rule-based, and cross-functional 

rather than siloed. 

 

89. A — Organizational learning transforms individual system governance into institutional knowledge. 

It captures insights across all systems, shares lessons across teams, and continuously improves practices 

based on evidence. This is the final capability needed to achieve the highest governance maturity — 

moving from consistent execution to continuous improvement. 

 



90. C — The AIGP certification validates applied governance judgment — synthesizing knowledge 

from foundational concepts, legal frameworks, standards, and applied practices to identify appropriate 

responses in complex situations where no textbook answer exists. This practical synthesis capability is 

the core competency the certification measures. 

 

91. D — Location-based pricing through telematics that charges more based on where customers drive 

rather than how they drive effectively prices based on neighborhood demographics. The governance 

analysis must evaluate whether the location component has actuarial justification independent of 

demographic correlation and complies with fair insurance regulations. 

 

92. B — Fitness for purpose requires that the system's outputs are actionable in the deployment context. 

Recommending specialist referrals unavailable at a rural hospital makes the recommendations 

impractical, creating anxiety without clinical benefit. The system was validated for a context that does 

not match its deployment environment. 

 

93. A — Differential privacy adds noise that can disproportionately affect underrepresented groups 

whose patterns may be obscured. This creates a tension where the populations most needing fair AI 

treatment are most affected by the privacy technique — demonstrating that privacy and fairness can 

conflict and require careful governance balancing. 

 

94. A — Governance embedded in systems and processes (development pipelines, procurement 

workflows, monitoring infrastructure) persists regardless of personnel changes. Programs dependent on 

specific individuals' knowledge and commitment are fragile — when those individuals leave, 

governance capability leaves with them. 

 

95. D — Age is a protected characteristic, and failure to include it in fairness monitoring does not shield 

against liability for discriminatory outcomes. The selection of which groups to monitor is itself a 

governance decision — omitting relevant protected characteristics creates legal exposure for 

discrimination that monitoring was designed to prevent. 

 

96. B — Organizational learning breaks through the plateau by establishing processes that capture 

findings across all systems, identify recurring patterns, and translate insights into proactive 

improvements. Without learning, the program performs the same governance activities without 

improving them — consistently discovering the same issues without preventing them. 

 



97. A — Understanding "why" governance principles exist enables application to novel scenarios. The 

exam tests whether candidates recognize which concepts apply to unfamiliar situations and understand 

why they matter — requiring deep principle comprehension rather than memorized procedures that may 

not match the exam's specific scenario framing. 

 

98. C — The organization is at Level 4 (Managed) with consistent, measured practices. Closing the 

organizational learning gap achieves Level 5 (Optimizing), where governance continuously improves 

based on accumulated institutional knowledge — the highest maturity level and the final capability 

distinguishing excellent governance programs. 

 

99. D — The disparity violates equalized odds — specifically the equal false positive rate component. 

Among non-reoffending defendants, Black defendants are more likely to be incorrectly classified as 

high-risk. This means the system's errors disproportionately subject non-reoffending Black individuals 

to restrictive conditions based on inflated predictions. 

 

100. B — Transforming each error into a targeted learning opportunity — reading the explanation, 

identifying the misunderstood principle, tracing it to the relevant chapter, and articulating why the 

correct answer is correct — produces deeper understanding than passive rereading or rapid test-taking. 

Each missed question becomes a focused study session. 

 

 


