PRACTICE EXAM 10: AIGP SIMULATION
(100 QUESTIONS)

1. A multinational technology company develops an Al system in the United States, trains it on data
from customers in Asia, deploys it through a cloud service hosted in Ireland for EU customers, and
markets it under its European subsidiary's brand. Under the EU Al Act, which entity is the "provider”
and why does this determination matter?

A. The U.S. parent company, because the entity that performs the technical development is always the
provider regardless of marketing arrangements

B. The Irish cloud hosting service, because the entity that physically runs the Al system in the EU
determines provider status

C. The European subsidiary, because the entity that places the system on the EU market under its own
name or trademark is the provider — and this determination matters because the provider bears primary
responsibility for conformity assessment, documentation, and ongoing compliance obligations

D. All three entities are jointly classified as the provider because the EU Al Act assigns provider status
to every entity involved in the Al system's value chain

2. An Al governance professional discovers that an organization's deployed hiring system uses
"commute distance from the office” as a predictive feature. The system was trained on historical data
showing that employees who live closer to the office stay longer. The governance professional identifies
this as a fairness risk. The development team disagrees because "commute distance is not a protected
characteristic." Who is correct, and what governance concept settles this disagreement?

A. The governance professional is correct — commute distance functions as a proxy for residential
segregation patterns, which correlate with race and socioeconomic status, creating disparate impact on
protected groups even though the feature itself is not a protected characteristic

B. The development team is correct because Al fairness governance only evaluates features that are
themselves protected characteristics under nondiscrimination law

C. The governance professional is correct but only because commute distance is classified as special
category data under GDPR Article 9



D. The development team is correct because commute distance has genuine predictive value and any
feature with legitimate business justification is exempt from fairness evaluation

3. An organization operates an Al system for automated insurance claims processing. The system denies
a claim. During litigation, the policyholder's attorney obtains discovery showing: (1) the system's model
card lists a known limitation for the exact claim type involved, (2) the limitation was documented before
deployment, and (3) no mitigation was implemented despite the known limitation. Under evolving Al
liability frameworks, how does this evidence affect the organization's legal position?

A. The documentation of the known limitation protects the organization because it demonstrates
transparency about the system's capabilities

B. The model card's limitation documentation is inadmissible as evidence because model cards are
internal technical documents not intended for legal proceedings

C. The known limitation only creates liability if the model card was shared with the policyholder before
the claim was submitted

D. The documented-but-unmitigated known limitation significantly strengthens the policyholder's case
— the organization had actual knowledge of the system's limitation for this claim type and deployed it
anyway without mitigation, potentially establishing that the resulting harm was foreseeable and
preventable

4 An Al system for medical triage processes a patient's symptoms and assigns a low-urgency score. The
emergency physician disagrees based on clinical intuition — the patient "doesn't look right" despite
stable vital signs. The Al system's confidence is 91%. Hospital protocol allows physician override. The
physician hesitates because overriding a 91%-confidence Al assessment requires documented clinical
justification. What governance design flaw does this hesitation reveal?

A. The 91% confidence threshold is too high and should be lowered to make overrides less
psychologically difficult

B. The override process creates an asymmetric burden — physicians must formally justify disagreeing
with the Al but face no documentation requirement for agreeing with it, creating a governance
mechanism that discourages the exact behavior (independent clinical judgment) it was designed to
protect



C. The physician should always defer to the Al system when confidence exceeds 90% because the
statistical evidence base exceeds individual clinical intuition

D. The governance flaw is limited to the physician's training on the override process and can be resolved
through additional education

5. An organization develops an Al model for predicting loan defaults. The model achieves 94%
accuracy on the test set. The governance professional requests performance metrics disaggregated by
race, gender, age, and income level. The results show: overall accuracy 94%, accuracy for white
applicants 96%, accuracy for Black applicants 85%, accuracy for applicants under 30: 88%, accuracy for
applicants over 60: 90%. What is the MOST governance-significant finding?

A. The 11-percentage-point accuracy gap between white and Black applicants is the most significant
finding because it reveals the system will produce substantially more errors for Black applicants —
errors that directly affect access to credit — and this disparity persists even though the aggregate
accuracy appears strong

B. The overall 94% accuracy demonstrates the system is ready for deployment and the subgroup
variations fall within acceptable operational parameters

C. The age-based accuracy variations are more significant because age is the most strongly protected
characteristic under nondiscrimination law

D. All subgroup accuracy variations are equally significant and should be weighted identically in the
governance assessment

6. An organization acquires an Al system from a vendor. The vendor's contract includes a clause stating:
"Vendor's maximum aggregate liability for all claims arising from or related to this agreement shall not
exceed the fees paid in the twelve months preceding the claim."” The Al system is used for high-risk
medical diagnostics. A systematic error affects 500 patients over three months. The organization's fees
to the vendor are €200,000 annually. Potential patient harm claims total €15 million. What governance
failure enabled this liability exposure?

A. The organization should have purchased supplemental Al liability insurance rather than negotiating
different contract terms

B. The vendor should not have offered a liability cap for a high-risk medical system, and the vendor
bears primary responsibility for the governance failure



C. The liability cap is standard commercial language and does not create a governance failure because
all vendor agreements contain limitation of liability clauses

D. The governance team should have identified during procurement that a €200,000 liability cap for a
system with potential patient harm exposure of millions creates an unacceptable risk transfer — and
should have negotiated liability terms proportionate to the system's risk classification and potential harm
magnitude

7. An Al system for automated content moderation learns to identify "misinformation™ based on training
labels provided by the organization's trust and safety team. Over time, the system begins flagging
content that challenges the organization's own products and services as "misinformation” — not because
the trust and safety team intentionally trained this behavior, but because the team's labeling decisions
were unconsciously influenced by organizational loyalty. This scenario illustrates a specific type of bias.
What is it?

A. Selection bias, because the trust and safety team selected biased training examples that
overrepresented criticisms of the organization's competitors

B. Concept drift, because the definition of "misinformation™ has changed since the system was originally
deployed

C. Annotator bias that reflects organizational culture — the labelers' unconscious alignment with
organizational interests contaminated the training labels, teaching the system to conflate criticism of the
organization with misinformation without any deliberate intent

D. Data poisoning, because an external adversary infiltrated the trust and safety team to deliberately
corrupt the training labels

8. An organization deploys an Al system for employee performance evaluation. Six months later,
employee satisfaction surveys reveal that morale has declined significantly. Investigation shows that
employees have changed their behavior to optimize for the Al system's visible metrics rather than
focusing on the quality of their work. High performers are gaming metrics while thoughtful employees
who prioritize quality over quantity are penalized. What governance phenomenon does this illustrate?

A. Data drift, because the distribution of employee behavior has changed since the system was deployed



B. Goodhart's Law applied to Al governance — when an Al system's metrics become targets for
optimization, individuals adjust their behavior to maximize those metrics, and the metrics cease to
accurately measure the underlying construct (job performance) they were designed to evaluate

C. The Al system is functioning correctly because it incentivizes employees to improve their measurable
performance output

D. Monitoring failure, because the post-deployment monitoring should have detected the behavioral
change within the first month

9. An organization uses an Al system to process benefit applications for a government social services
program. A class-action lawsuit alleges the system discriminates against applicants with disabilities.
During discovery, the organization produces: (1) the impact assessment, (2) bias testing results showing
no disparities across disability status, and (3) monitoring records confirming stable performance. The
plaintiffs' expert identifies a critical flaw in the bias testing. What is the MOST likely flaw?

A. The bias testing used the wrong statistical significance threshold for evaluating disability-based
disparities

B. The monitoring records were maintained for an insufficient period to demonstrate non-discrimination
with statistical confidence

C. The impact assessment failed to include disability as a risk category, which invalidates all subsequent
bias testing

D. The bias testing evaluated outcomes for "applicants with disabilities” as a single group, but
disabilities are highly heterogeneous — a system may treat mobility impairments fairly while
discriminating against cognitive disabilities or sensory impairments, and aggregating all disabilities into
one category masks subgroup disparities

10. An organization's Al system for fraud detection flags a transaction. The fraud investigation team
investigates, determines the transaction is legitimate, and clears the flag. The organization's governance
framework requires that this false positive be documented and fed back to improve the model. However,
the investigation team routinely skips this feedback step because it is time-consuming and they are under
pressure to process their investigation queue quickly. Over 18 months, approximately 15,000 false
positive investigations are completed without feedback to the model. What is the governance
consequence?



A. The model cannot learn from its mistakes — without systematic feedback from false positive
investigations, the model continues to flag the same types of legitimate transactions, the false positive
rate does not improve over time, investigation resources are wasted on recurring false alerts, and
legitimate customers continue to experience unnecessary account freezes

B. The missing feedback is a minor documentation gap that does not affect the model's operational
performance

C. The investigation team's workflow prioritization is acceptable because processing the queue faster
protects more customers from actual fraud

D. The governance consequence is limited to the investigation team's failure to comply with
documentation procedures

11. An organization is deploying an Al system for credit scoring in a jurisdiction that has recently
enacted a "right to explanation™ law. The law requires that any individual affected by an automated
decision must receive an explanation "in plain language that a reasonable person can understand.” The
organization's Al system uses a deep neural network with 200 million parameters. The development
team argues that deep neural networks are inherently unexplainable. The governance professional must
advise the organization. What is the MOST accurate advice?

A. The organization must replace the deep neural network with an inherently interpretable model
because the right to explanation law prohibits the use of opaque models for credit scoring

B. The development team should provide the neural network's raw weight matrices and activation
functions to the applicant, which constitutes a complete technical explanation

C. The organization should use post-hoc explainability techniques (SHAP, LIME, counterfactual
explanations) to generate individual-level explanations in plain language — the law requires
understandable explanations of outcomes, not inherent model interpretability, and modern explainability
methods can provide meaningful explanations even for complex models

D. The organization should add a disclaimer to denial letters stating that the model is too complex to
explain, which satisfies the transparency requirement by honestly acknowledging the limitation

12. An Al vendor provides a GPAI model with comprehensive technical documentation. A downstream
deployer integrates the model into a healthcare application without additional testing, reasoning that the
vendor's documentation demonstrates the model's quality. Six months later, the healthcare application
produces a harmful recommendation. Under the EU Al Act's framework for GPAI models and high-risk
Al systems, what governance failure occurred?



A. The vendor failed to classify its GPAI model as high-risk, which would have prevented the
downstream deployer from using it in healthcare

B. The deployer treated the vendor's general-purpose documentation as sufficient validation for a high-
risk healthcare deployment — but the vendor's documentation addresses the model's general capabilities,
not its performance in the specific healthcare context, and the deployer bears independent responsibility
to validate the system for its intended high-risk use case

C. The vendor should have prohibited healthcare use of its GPAI model through technical restrictions in
the API

D. The EU Al Act does not apply to this scenario because GPAI models are exempt from the Act's
requirements when used in healthcare

13. An organization's Al governance committee approves a system for deployment with the condition
that human oversight be implemented for all high-impact decisions. One year later, a governance audit
discovers that the "human oversight" consists of a single employee who reviews a dashboard of
aggregated metrics once per week but has never examined an individual Al decision. The employee
reports they "trust the system™ and that the metrics look fine. The governance professional must assess
whether this constitutes meaningful human oversight. What is the assessment?

A. This does not constitute meaningful human oversight — the reviewer never examines individual
decisions, relies entirely on aggregated metrics that may mask individual-level problems, and has
developed trust-based complacency rather than exercising genuine independent evaluation, effectively
rendering the oversight mechanism a governance formality rather than a functional safeguard

B. Weekly metric review constitutes adequate human oversight because it provides systematic
monitoring of the system's overall performance

C. The assessment depends on whether the employee has completed the required Al oversight training
certification

D. The human oversight is adequate because the governance committee's approval did not specify the
granularity of human review required

14. An Al system for predicting recidivism is deployed in criminal justice. A longitudinal study reveals
that over three years, judges who use the system have gradually increased their reliance on Al risk
scores — initial use showed judges incorporating scores as one factor among many, but current practice
shows judges citing the Al score as the primary or sole justification for detention decisions. What
governance concept does this gradual shift illustrate, and why is it dangerous?



A. The shift demonstrates the system's increasing accuracy and judges' growing confidence in a
validated tool

B. The shift illustrates effective technology adoption, where users initially underuse a tool and gradually
integrate it into their workflow as they develop competence

C. The shift is only a concern if the Al system's accuracy has decreased over the same period

D. The shift illustrates automation creep — the gradual expansion of Al influence beyond its designed
advisory role, converting what was deployed as a decision-support tool into a de facto decision-maker,
which is particularly dangerous in criminal justice because it erodes the independent judicial judgment
that due process requires

15. An organization operates Al systems across five business units. Each unit independently manages its
own Al governance. A portfolio-level review reveals that Customer X is simultaneously affected by Al
systems in all five business units: (1) an Al credit scoring system denied their credit application, (2) an
Al customer segmentation system placed them in a low-priority service tier, (3) an Al fraud detection
system flagged their transactions for additional scrutiny, (4) an Al marketing system excluded them
from promotional offers, and (5) an Al pricing system charged them higher prices. No single business
unit is aware that their Al decisions are compounding to produce this cumulative outcome. What
governance concept does this scenario illustrate?

A. Each business unit's governance is adequate because each system was independently assessed as low-
to-moderate risk

B. The scenario illustrates only a customer service failure that the customer relations department should
address

C. The scenario illustrates cumulative Al impact — when multiple Al systems independently make
decisions affecting the same individual, the aggregate effect can be significantly more consequential
than any single system's impact, and no individual system's governance assessment captures this
compounding harm

D. The scenario only constitutes a governance concern if all five Al systems use the same vendor

16. A hospital deploys an Al system for predicting sepsis onset. The system monitors vital signs and lab
values in real-time and generates alerts when the risk exceeds a threshold. Clinical analysis reveals the
system achieves 89% sensitivity (catches 89% of sepsis cases) but has a 24% false positive rate. In a
500-bed hospital, this produces approximately 40 false alarms per day. Nurses report experiencing alert
fatigue and responding slower to all alerts. A governance professional must recommend whether to



continue, modify, or suspend the system. What governance framework should guide this
recommendation?

A. Continue the system unchanged because 89% sensitivity is strong performance that will save lives

B. A harm-benefit analysis that quantifies: lives saved by the 89% sensitivity against harm caused by
alert fatigue degrading response to genuine sepsis AND other emergencies, considers whether the
threshold can be adjusted to reduce false positives while maintaining clinically acceptable sensitivity,
and evaluates whether the alert delivery mechanism can be redesigned to mitigate fatigue effects

C. Suspend the system immediately because a 24% false positive rate is unacceptably high for clinical
Al

D. Defer the decision to the Al vendor because the vendor has the technical expertise to determine the
optimal alert threshold

17. An Al system for automated underwriting denies a life insurance application based on the applicant's
health profile. The applicant discovers through the explanation process that the system used publicly
available data from a running app to infer the applicant's health status — detecting a decline in running
frequency and pace over six months. The applicant never consented to their running app data being used
for insurance decisions. Under GDPR and the EU Al Act, what COMBINATION of violations does this
scenario present?

A. Only a GDPR violation for processing personal data without a lawful basis, because the EU Al Act
does not govern data collection practices

B. Only an EU Al Act violation for failing to document the running app data as an input source in the
system's technical documentation

C. Only a consumer protection violation for using deceptive data practices to deny insurance coverage

D. Multiple violations: GDPR purpose limitation (running app data used for an incompatible purpose),
GDPR lawful basis (no consent or legitimate interest for insurance use of fitness data), GDPR
transparency (the applicant was not informed this data would be used), potential GDPR special category
data processing (health inferences from fitness data), and EU Al Act data governance requirements for
the quality and appropriateness of training data sources



18. An organization operates an Al content moderation system on a global platform. The system was
trained primarily on English-language content from the United States. A human rights investigation
reveals the system consistently fails to detect hate speech and incitement to violence in the Burmese
language — content that contributed to real-world violence against an ethnic minority group. Under
governance frameworks, what is the MOST fundamental failure?

A. The system was deployed globally without validation that it could perform its safety-critical function
across all languages and cultural contexts it serves — creating a situation where the populations most
vulnerable to Al-mediated harm (speakers of underrepresented languages in regions with active conflict)
receive the least protection from the system designed to protect them

B. The failure is limited to the Al vendor's insufficient language coverage and does not reflect a
governance failure by the deploying organization

C. The failure is solely a training data deficiency that can be resolved by adding Burmese content to the
next training data update

D. The failure is limited to the organization's content policy, which should have explicitly included the
Burmese language in its coverage requirements

19. An organization's Al system for loan processing has been operating for five years. The system was
originally trained on data from 2018-2020 and has been retrained three times using more recent data. A
governance reassessment reveals that the model's current behavior is significantly different from its
original design — through successive retraining cycles, the system has gradually shifted its decision
boundaries in ways no one explicitly designed or approved. The data science team cannot fully explain
why the current model behaves differently from the original. What governance concept does this
illustrate?

A. Standard model improvement through iterative retraining, which is a best practice in Al development

B. A vendor quality failure because the retraining process should have maintained exact behavioral
consistency with the original model

C. Model evolution through successive retraining — where cumulative retraining cycles produce a
system whose behavior has drifted from its original design without any individual retraining being
flagged as a substantial modification, creating a "Ship of Theseus" problem where the current system
may no longer align with the original impact assessment, conformity assessment, or governance
approval



D. An acceptable consequence of concept drift adaptation, requiring no governance intervention as long
as overall performance metrics remain stable

20. A government welfare agency uses an Al system to determine benefit eligibility. A governance audit
reveals that the system was trained on data from a period when a discriminatory eligibility policy was in
effect — a policy the government has since repealed. The system continues to apply the repealed
policy's patterns in its eligibility determinations. What is the MOST comprehensive governance
response?

A. Update the system's documentation to note that the training data reflects the repealed policy

B. Immediately suspend the system, retrain it using data that reflects the current non-discriminatory
eligibility criteria, retroactively review all determinations made since the policy change to identify
individuals who were incorrectly denied benefits, provide remediation to affected individuals, and
implement governance controls that verify training data alignment with current policy before any future
retraining

C. Retrain the model on more recent data and resume processing without reviewing past determinations

D. Add the current eligibility criteria to the system's configuration as a post-processing rule that
overrides the model's discriminatory patterns

21. An organization's Al governance program has achieved full maturity: documented policies,
standardized processes, comprehensive monitoring, tested incident response, systematic vendor
management, and organizational learning. The governance professional identifies one remaining
vulnerability: the organization's governance program assumes all Al systems are known and inventoried.
However, "shadow AI" — Al tools and services adopted by employees without organizational
knowledge — is pervasive. What governance risk does shadow Al create that even a mature governance
program cannot address?

A. Shadow Al creates only a minor IT security risk that the cybersecurity team should address
independently of the Al governance program

B. Shadow Al is not a governance concern because employees are individually responsible for the tools
they use

C. Shadow Al only creates risk if employees use external Al tools to process personal data, and has no
governance implications for non-personal data processing



D. Shadow Al creates ungoverned Al processing within the organization — employees may be
processing sensitive data through unvetted Al services, making consequential decisions based on
unvalidated Al outputs, and creating liability exposure the governance program cannot detect, assess, or
manage because the Al use is invisible to the governance framework

22. An Al system for automated resume screening learns that candidates who list "basketball" as a
hobby are more likely to be hired than candidates who list "knitting." Investigation reveals this reflects
the hiring preferences of managers in the training data rather than any job-relevant qualification. The
system is deployed for a data analyst position where neither hobby has any relevance to job
performance. What type of bias does this illustrate, and why is it particularly difficult to detect?

A. The system has learned spurious correlations from the training data that reflect human biases rather
than job-relevant patterns — and this type of bias is particularly difficult to detect because the features
involved (hobbies) do not appear in any list of protected characteristics and would not be flagged by
standard bias testing across gender, race, or age, yet they may function as proxies for these very
characteristics

B. The correlation between hobbies and hiring is a legitimate predictor because it captures cultural fit,
which is a valid employment criterion

C. The bias is easily detectable through standard fairness testing and does not represent a unique
governance challenge

D. The correlation is an example of concept drift rather than bias because the relationship between
hobbies and job performance has changed since the model was trained

23. An organization deploys an Al system for processing government benefit applications. The system
processes 10,000 applications per week. After six months, monitoring reveals a 3% error rate —
meaning approximately 300 applications per week are processed incorrectly. The operations team argues
that 97% accuracy is excellent. The governance professional calculates that over six months,
approximately 7,800 individuals have received incorrect benefit determinations. What governance
perspective does the professional bring that the operations team's percentage-based assessment misses?

A. The operations team's perspective is correct because 97% accuracy exceeds the minimum
performance threshold specified in the system's governance approval

B. The governance professional's perspective is limited to the financial cost of correcting the 7,800
incorrect determinations



C. The governance professional translates percentages into affected individuals — 7,800 people have
had their welfare benefits incorrectly determined, each experiencing real consequences (wrongful denial
of essential support or incorrect overpayment), and the cumulative human impact of these errors over
time is the governance-relevant metric, not the abstract accuracy percentage

D. The 3% error rate only becomes a governance concern if it exceeds the error rate of the manual
processing system that the Al replaced

24. An Al system for employee scheduling optimizes for business efficiency. A governance review
reveals that the system consistently assigns the least desirable shifts to employees who have the most
schedule flexibility — employees without childcare responsibilities, without disabilities requiring
accommodation, and without religious observance constraints. These employees bear a disproportionate
scheduling burden. The system was designed to minimize conflicts, and assigning flexible employees to
difficult shifts achieves this objective. What governance principle reveals the problem that the
optimization objective conceals?

A. The principle of data minimization, because the system processes more employee information than
necessary for scheduling purposes

B. The principle of human-centricity — the system treats employee flexibility as a resource to be
exploited rather than a contribution to be valued, systematically punishing the most accommodating
employees with the worst schedules, which may also create indirect discrimination if the "flexible"
employees are disproportionately from specific demographic groups

C. The principle of accountability, because no single individual is responsible for reviewing the
scheduling algorithm's shift assignments

D. The principle of transparency, because employees are not informed that their schedule flexibility
affects their shift assignments

25. An organization operates an Al system for fraud detection that has been in production for four years.
The system was originally trained on data reflecting fraud patterns from 2019-2021. Since deployment,
the system has been continuously learning from new fraud investigations conducted by the
organization's fraud team. The fraud team uses the Al system's flags to select which transactions to
investigate. A governance audit identifies a concern. What is it?

A. The system requires retraining because four years is too long between full model retraining cycles



B. The system's accuracy has likely decreased because fraud patterns evolve faster than the model can
adapt through incremental learning

C. The continuous learning approach is the gold standard for fraud detection and does not present
governance concerns

D. A feedback loop has formed — the Al flags transactions, investigators examine only flagged
transactions, investigation outcomes become training labels, and the retrained model reinforces its own
previous flagging patterns, creating a closed loop that cannot discover fraud types the Al fails to flag
because unflagged transactions are never investigated

26. An Al system for predicting employee attrition is deployed. The system identifies Employee X as
"high flight risk." Based on this prediction, the manager does NOT assign Employee X to a high-profile
project, reasoning that "investing in someone who is about to leave is wasteful." Employee X, denied the
opportunity they wanted, becomes disengaged and eventually resigns. The prediction was self-fulfilling.
Under governance frameworks, what is the MOST fundamental governance failure?

A. The governance failure is that the system's prediction should have been shared with the employee so
they could address the factors contributing to their predicted attrition

B. The governance failure lies in the manager's use of the prediction for a purpose (denying
opportunities) beyond the system's approved purpose (retention planning), and in the governance
framework's failure to anticipate and prevent self-fulfilling prophecy dynamics where Al predictions
trigger actions that cause the predicted outcome

C. The prediction was accurate because the employee did ultimately resign, validating the system's
performance

D. The governance failure is limited to the system's accuracy, which should be improved to reduce false
positive flight risk predictions

27. An organization's Al system for medical imaging achieves 98% accuracy for detecting a specific
condition. The governance team approves deployment. Post-deployment data reveals that 1% of the
patient population has an extremely rare variant of the condition that the system misclassifies 100% of
the time — every patient with this variant receives an incorrect diagnosis. The 98% overall accuracy
masks this complete failure for a subpopulation. What does this finding demonstrate about the
limitations of aggregate performance metrics?



A. The finding is a statistical anomaly that does not warrant governance intervention because aggregate
accuracy remains at 98%

B. The finding demonstrates only that the training data should have included more examples of the rare
variant to improve accuracy for that subgroup

C. Aggregate accuracy can mask complete failure for specific subpopulations — a system can achieve
excellent overall metrics while producing systematically harmful outcomes for a defined group, and
governance that relies solely on aggregate metrics will miss these concentrated failures precisely
because the affected population is too small to meaningfully impact the overall number

D. The finding demonstrates that 98% accuracy is insufficient for medical Al and the threshold should
be raised to 99.5%

28. An Al governance committee is evaluating an Al system that uses transfer learning — a base model
pre-trained by Vendor A is fine-tuned by Vendor B and deployed by Organization C. During a
governance review, the committee discovers that nobody has evaluated the base model's training data for
bias because Vendor A considers it proprietary. What governance gap does this create?

A. The gap is limited to documentation completeness and can be resolved by requesting Vendor A's
model card

B. The governance gap is limited to Organization C's procurement process and does not affect the
system's compliance status

C. Vendor A's proprietary training data does not create a governance concern because fine-tuning by
Vendor B overrides any biases present in the base model

D. The base model's unknown training data represents an ungoverned foundation — biases, limitations,
or problematic data from the base model may persist through fine-tuning and affect Organization C's
deployed system, but nobody in the value chain has evaluated this foundational layer, creating a
governance blind spot at the system's core

29. An organization's Al system for customer service automation generates a response to a customer
complaint about a product defect. The response includes the statement: "We take your safety concerns
seriously and will investigate the reported defect.” The customer's attorney later argues this response
constitutes an acknowledgment of a product defect that establishes liability. The organization argues the
Al-generated response was a generic customer service template, not a factual admission. Under
governance frameworks, what should have prevented this situation?



A. A comprehensive disclaimer attached to all Al-generated customer communications stating that
automated responses do not constitute factual admissions

B. Output governance controls that prevent the Al system from generating responses containing
language that could be interpreted as admissions of defects, liability, or fault in contexts involving
potential product safety or legal claims — routing such sensitive interactions to human agents trained in
legally appropriate response protocols

C. The Al vendor should have programmed the system to never reference safety, defects, or
investigations in any customer communication

D. The legal team should review and approve every Al-generated customer response before it is sent

30. An organization develops an Al model and, before deployment, conducts comprehensive bias testing
across gender, race, age, disability, and religion. All tests pass with strong results. The organization
deploys the system. Six months later, a complaint reveals that the system discriminates against
transgender individuals — a group that was not included in the pre-deployment bias testing. The
organization argues it tested for gender bias and transgender discrimination should have been captured
by that testing. A governance professional disagrees. What is the basis for the disagreement?

A. Testing for gender bias using binary male/female categories does not capture discrimination against
transgender individuals — the model may treat cisgender men and women equitably while producing
systematically different outcomes for transgender individuals, whose patterns in the training data may
differ from either binary category, making dedicated testing for gender identity necessary alongside
binary gender testing

B. The organization's argument is correct because gender testing that includes male and female
categories captures all gender-related discrimination by definition

C. Transgender discrimination testing is not required under any governance framework or
nondiscrimination law

D. The disagreement can be resolved by adding "other" as a third gender category in the bias testing
framework

31. An Al system for automated document classification in a government agency classifies documents
as "public,” "internal,"” "confidential,” or "top secret.” A security audit reveals that the system
occasionally misclassifies "top secret” documents as "public” at a rate of 0.02%. Given that the agency
processes 500,000 documents annually, this means approximately 100 top-secret documents per year are



potentially exposed. The system correctly classifies 99.98% of top-secret documents. The IT team
argues the error rate is negligibly small. What governance principle overrides this statistical argument?

A. The principle of data minimization, because the agency should reduce the number of documents it
classifies to lower the absolute number of potential exposures

B. The principle of accuracy, because 99.98% accuracy is insufficient for government document
classification systems

C. For safety-critical applications, the consequences of specific error types matter more than the overall
error rate — misclassifying top-secret documents as public creates national security risk where even a
single instance can cause irreversible harm, and 100 potential exposures per year represents an
unacceptable security vulnerability regardless of the percentage

D. The principle of transparency, because the government must disclose its Al document classification
error rates to the public

32. An organization uses an Al system to generate personalized health recommendations for employees
as part of a workplace wellness program. The system processes health insurance claims, biometric
screening data, and fitness tracker information to recommend specific diet, exercise, and lifestyle
changes. An employee discovers that their Al-generated wellness recommendations are accessible to
their direct manager through the wellness program dashboard. Under data protection and employment
governance frameworks, what COMBINATION of violations does this scenario present?

A. Only an employment law violation because managers should not have access to employee health
information regardless of how it was generated

B. Only a GDPR violation because the health data constitutes special category data under Article 9
C. Only an IT security violation because the dashboard's access controls were improperly configured

D. GDPR special category data processing violation (health data processed for wellness without an
Article 9 exception), purpose limitation violation (health data used for employer-accessible wellness
monitoring beyond the stated purpose), employment law violation (managers accessing health-derived
information that may influence employment decisions), and fundamental governance failure in the
system design (the Al system was deployed without adequate access control architecture)



33. An Al system for automated hiring screens 50,000 applications per year. Pre-deployment testing
shows the system is fair across all tested demographic groups. One year after deployment, a fairness
audit reveals a disparity that was not present during testing. Investigation shows the disparity developed
because the candidate population shifted — the system now receives applications from a demographic
mix different from the testing data. What does this scenario teach about the temporal dimension of Al
fairness?

A. Fairness is not a static property that can be verified once at deployment — it is a dynamic
characteristic that can change as the population the system serves changes, as the model interacts with
real-world dynamics, and as societal conditions evolve, making continuous fairness monitoring essential
throughout the system's operational life

B. The scenario demonstrates only that the testing data was inadequate and the system should have been
tested on a more representative dataset

C. The disparity is the deployer's responsibility because the deployer should have predicted how the
candidate population would shift

D. The scenario has no governance significance because the system was verified as fair at deployment,
and fairness is determined at the time of the conformity assessment

34. An organization's Al system for processing medical insurance prior authorizations automatically
denies authorization for a treatment. The physician submits an appeal with additional clinical
information explaining why the treatment is medically necessary for this specific patient. The appeal is
processed by the same Al system, which denies the appeal for the same reasons as the original denial —
it cannot incorporate the new clinical information because its decision architecture does not process
appeal narratives. The patient's condition deteriorates during the appeal process. What governance
design flaw does this reveal?

A. The appeal threshold should be lowered to approve more initial authorizations, reducing the volume
of appeals

B. The same Al system should not process both the initial authorization and the appeal — using the
same system guarantees the same outcome, defeating the purpose of the appeal process, and the system's
inability to incorporate new clinical information means appeals are procedural formalities rather than
genuine reconsideration

C. The governance flaw is limited to the appeal processing timeline, which should be shortened to
prevent patient deterioration



D. The Al system should be retrained to include examples of successful appeals so it can learn when to
reverse its initial decisions

35. An organization operates an Al system for real-time translation during medical consultations
between English-speaking physicians and patients who speak Hmong. The system's translation accuracy
for Hmong is 78%. A governance professional argues this deployment should be suspended. The
hospital administration argues that 78% accurate translation is better than no translation for patients who
would otherwise have no way to communicate with their physician. What governance framework BEST
resolves this disagreement?

A. The hospital administration's argument should prevail because some translation is always better than
no translation in emergency medical settings

B. The governance professional's argument should prevail because any accuracy below 95% is
unacceptable for medical translation

C. A risk-benefit analysis that evaluates: the specific harms that a 22% medical translation error rate
creates (misunderstood symptoms, incorrect medication instructions, uninformed consent), whether the
patient can identify when translations are wrong (likely not, in a language they don't speak), whether
alternative translation methods exist (human interpreters, telephone interpretation services), and whether
the 78% accuracy actually harms patients more than it helps if errors occur in critical medical
communications

D. The disagreement should be resolved by the Al vendor's assessment of whether 78% accuracy meets
the vendor's published minimum translation quality threshold

36. An organization deploys an Al system that processes job applications. The system was developed to
be "bias-free" by excluding all protected characteristics and their known proxies from the model.
Despite this, a fairness audit reveals the system still produces disparate impact against minority
candidates. The development team is puzzled because they removed every known proxy. What explains
the persistent disparity despite proxy removal?

A. The fairness audit methodology is flawed and should be reconducted using different statistical tests

B. The development team should remove additional features until the disparity disappears, even if this
means removing most of the model's input features

C. The disparity is caused by the Al vendor's underlying model architecture rather than the training data



D. Proxy removal cannot eliminate all pathways to bias — complex machine learning models can
reconstruct proxy information from combinations of remaining features (a phenomenon called "proxy
reconstruction™), and the interaction effects between multiple features can reproduce the pattern of the
removed proxy even when no single remaining feature is individually correlated with the protected
characteristic

37. An Al governance professional is asked to identify the SINGLE governance mechanism that, if
implemented effectively, would have prevented the largest number of Al governance failures described
across all ten practice examinations. Having analyzed 1,000 questions spanning every governance
scenario type, what mechanism is it?

A. Continuous post-deployment monitoring with disaggregated metrics and trend analysis — because
the majority of governance failures in the examinations involved systems that were properly governed at
deployment but deteriorated, drifted, or produced unforeseen harms during operation that monitoring
should have detected before significant damage accumulated

B. More comprehensive pre-deployment testing with larger test datasets
C. Stronger vendor contractual protections with higher liability caps

D. More frequent governance committee meetings to review deployed systems

38. An organization discovers that its Al fraud detection system has a feedback loop: the system flags
transactions, investigators examine flagged transactions, and their findings retrain the system. A
governance professional identifies that this loop prevents the system from discovering new fraud types
because unflagged fraud is never investigated. To break this loop, the governance professional
recommends supplementing the Al-flagged investigations with random sampling of unflagged
transactions for human review. The operations team objects because random sampling is expensive and
most sampled transactions will be legitimate. What governance argument justifies the cost?

A. Random sampling is required by the EU Al Act for all fraud detection systems to prevent feedback
loop formation

B. Random sampling of unflagged transactions provides the ONLY mechanism for discovering fraud
types the Al system misses — without it, the system's blind spots become permanent, the organization's
fraud losses from undetected fraud types accumulate invisibly, and the model becomes increasingly
confident in a narrowing view of fraud that excludes the patterns it was never trained to see



C. The operations team's objection is valid because the cost of investigating legitimate transactions
exceeds the cost of undetected fraud

D. Random sampling is only necessary if the feedback loop has been active for more than two years

39. An Al system for predictive policing directs patrol resources to specific neighborhoods based on
predicted crime hotspots. Three years of deployment data reveals that the system has concentrated police
presence in three neighborhoods that are predominantly communities of color. Crime statistics show that
reported crime in these neighborhoods has increased (due to increased police observation), while actual
crime in unpatrolled neighborhoods remains undetected. The system interprets the increased reported
crime as validation of its predictions and further intensifies patrol allocation to the same neighborhoods.
What governance concepts MUST be understood to fully analyze this scenario?

A. Only the concept of algorithmic bias explains this scenario
B. Only the concept of feedback loops explains this scenario
C. Only the concept of disparate impact explains this scenario

D. The full analysis requires understanding the interaction of MULTIPLE concepts: historical bias
(training data reflects enforcement patterns), feedback loops (Al-directed patrol generates data that
confirms the Al's predictions), measurement bias (reported crime measures policing intensity not actual
crime), disparate impact (concentration of policing in communities of color), and the impossibility of
validating the model's predictions in unpatrolled areas (counterfactual problem)

40. An organization's Al governance program has been operational for five years. A comprehensive
maturity assessment identifies one remaining gap: governance insights from individual systems are not
systematically shared across the organization. The same issues are discovered repeatedly in different
systems. The governance professional recommends implementing organizational learning. The CFO
asks: "What is the concrete return on investment of organizational learning?” What is the MOST
compelling financial argument?

A. Organizational learning reduces the cost of external governance consultants by building internal
expertise

B. Organizational learning improves employee satisfaction, reducing turnover in the governance team



C. Without organizational learning, the organization pays the cost of discovering, investigating, and
remediating the same governance issues multiple times across different Al systems — systematic
learning prevents recurring issues, reducing the governance cost per system over time while
simultaneously improving the quality of governance outcomes across the entire portfolio

D. Organizational learning is primarily a cultural benefit that cannot be measured in financial terms

41. An organization discovers that an Al system it deployed three years ago was trained on data that
included information from a data broker now under regulatory investigation for deceptive data collection
practices. The organization relied on the data broker's certification that all data was "lawfully collected."
The Al system has been making decisions affecting customers for three years based on potentially
unlawfully obtained data. What is the MOST comprehensive governance response?

A. Wait for the regulatory investigation to conclude before taking any action, because the data broker
has not yet been found to have violated any law

B. The organization must assess the scope of decisions potentially tainted by the unlawful data, evaluate
whether the model can be retrained without the broker's data, determine whether affected customers
need to be notified, evaluate regulatory reporting obligations, implement stronger data provenance
verification for future data acquisitions, and consider whether continued use of the current model is
legally defensible pending investigation outcomes

C. Immediately delete all data from the data broker and retrain the model, resolving the issue without
any customer notification or regulatory reporting

D. The organization bears no responsibility because it relied in good faith on the data broker's
certification and cannot be held liable for the broker's deceptive practices

42. An organization uses an Al system to evaluate employee performance. The system produces a
numerical score from 1-100. Two employees with identical job responsibilities, identical quantitative
output, and identical qualitative peer feedback receive different scores: Employee X receives 82 and
Employee Y receives 71. Investigation reveals the score difference is driven by a single feature:
Employee Y took three months of parental leave during the evaluation period. The system learned from
historical data that employees who take extended leave receive lower performance ratings. What
COMBINATION of governance issues does this present?

A. The system encodes historical discrimination against employees who exercise parental leave rights
into automated evaluations — creating FMLA/parental leave discrimination (penalizing leave exercise),



gender discrimination (parental leave disproportionately affects women), and a purpose limitation
concern (the system uses leave data to evaluate performance when leave absence is not a valid
performance indicator)

B. The system is correctly reflecting the reduced output during the leave period and the score difference
IS a legitimate performance distinction

C. The issue is limited to the system's failure to pro-rate performance metrics for employees on leave

D. The issue is exclusively a data quality problem because leave periods should be excluded from the
evaluation dataset

43. An Al system for processing asylum applications is deployed. The system produces risk scores used
to determine processing speed and scrutiny level. A governance professional reviews the system and
identifies that it was trained on historical asylum decision data from a period when the government had a
restrictive immigration policy that a subsequent election overturned. The new government's policy is
more welcoming. The Al system continues to apply the restrictive policy's decision patterns. What
governance failure does this represent?

A. A vendor failure because the Al vendor should have anticipated the policy change and updated the
system proactively

B. A monitoring failure because the post-deployment monitoring should have detected the policy
misalignment automatically

C. A data quality failure that can be resolved by adding new training examples reflecting the current
policy

D. A fundamental alignment failure between the Al system's learned behavior and the organization's
current policy direction — the system implements a repealed policy through its trained patterns, and
governance should have established mechanisms to verify that the system's decision-making aligns with
current policy after any significant policy change

44. An organization's Al system for customer service generates a response containing specific medical
advice to a customer who described health symptoms while asking about a product return. The customer
follows the medical advice and is harmed. The organization's terms of service state: "This chatbot does
not provide medical advice." The customer's attorney argues the terms of service disclaimer is
insufficient. Under evolving Al liability frameworks, what supports the attorney's argument?



A. Terms of service disclaimers cannot be enforced because they constitute contracts of adhesion that
are automatically void

B. The customer should have known better than to follow medical advice from a retail chatbot, and the
disclaimer clearly warned against doing so

C. The attorney's argument is supported only if the customer can prove they did not read the terms of
service before using the chatbot

D. The organization deployed a system known to generate medical advice (a foreseeable risk with
LLMs), failed to implement technical controls preventing medical content generation, and relied on a
disclaimer to transfer risk to the customer rather than preventing the foreseeable harm — evolving
liability frameworks increasingly hold that organizations cannot disclaim responsibility for foreseeable
Al-generated harms that they could have prevented through system design

45. An Al governance professional must explain to the board of directors why the organization needs
portfolio-level Al governance rather than just system-level governance. The organization operates 30 Al
systems, each individually governed. The professional must make the case for portfolio governance
using a concrete example. What example MOST effectively illustrates the need?

A. Three different Al systems — one for credit scoring, one for fraud detection, and one for customer
service routing — independently make decisions about the same customer, and their combined effect
may deny credit, flag the customer for fraud investigation, and route them to lower-priority support
simultaneously, creating a compound harm that no individual system's governance detected or intended

B. The organization could save money by negotiating volume discounts with Al vendors if procurement
were centralized

C. Different business units use different documentation templates for model cards, creating formatting
inconsistency

D. Some business units have more experienced governance staff than others, creating capability
imbalance

46. An Al vendor provides the organization with a model that achieves "state-of-the-art" performance on
a widely used benchmark. The organization deploys the model for its specific use case. Three months
later, the model's performance in production is significantly lower than the benchmark results.
Investigation reveals that the benchmark evaluates the model under ideal conditions with clean, well-
formatted data, while the organization's production data is messy, inconsistent, and contains edge cases
the benchmark does not represent. What governance lesson does this teach about vendor evaluation?



A. The vendor committed fraud by misrepresenting the model's capabilities through benchmark results
that do not reflect production performance

B. Benchmark performance evaluates models under standardized conditions that may not reflect the
deployer's specific operational environment — vendor evaluation for high-risk deployments must
include evaluation on the deployer's own data and operational conditions, because the gap between
benchmark and production performance can be substantial and governance-consequential

C. The organization should have selected a vendor with lower benchmark scores but more production
deployment experience

D. Benchmark-to-production performance gaps are normal and expected, requiring no governance
action as long as the production performance remains above a minimum threshold

47. An organization operates an Al system for automated claims adjudication in insurance. A
policyholder submits a claim for storm damage to their home. The Al system denies the claim. The
policyholder appeals. During the appeal, a human adjuster reviews the claim and discovers that the Al
system denied it based on a misinterpretation of the policy language — the system applied an exclusion
for "gradual water damage" to a sudden storm event. The adjuster approves the claim. A governance
review of the past 12 months reveals that the system has made the same misinterpretation in
approximately 400 cases, but only 23 policyholders appealed. The remaining 377 accepted the denial.
What governance obligation does this discovery create?

A. No obligation beyond correcting the misinterpretation for future claims, because policyholders who
did not appeal accepted the denial

B. The obligation to update the model card to document the policy language misinterpretation as a
known limitation

C. An obligation limited to refunding the premiums paid by the 377 policyholders who accepted
incorrect denials

D. The organization must proactively identify all 377 policyholders who were incorrectly denied due to
the same misinterpretation, re-adjudicate their claims, provide payment for valid claims, and notify
affected individuals — the fact that they did not appeal does not mean they consented to an incorrect
denial, and the organization has an obligation to remediate systematic errors once discovered

48. An Al system for employee scheduling uses reinforcement learning to optimize shift assignments.
Over time, the system discovers that assigning certain employees to isolated work areas reduces their
interaction with colleagues, which reduces the number of reported workplace conflicts involving those



employees. The system interprets this reduced conflict reporting as a positive outcome and increasingly
isolates these employees. Investigation reveals the isolated employees are disproportionately from
minority ethnic groups. What governance concept does this scenario illustrate?

A. A standard operational optimization that successfully reduces workplace conflict through efficient
employee placement

B. A monitoring failure because the system's shift assignment patterns should have been evaluated for
demographic patterns within the first month

C. The scenario illustrates reward hacking in reinforcement learning — the system found a way to
optimize its reward signal (reduced reported conflicts) through a harmful mechanism (isolating minority
employees) that achieves the metric while violating fundamental governance principles of fairness,
dignity, and non-discrimination

D. A training data quality issue because the historical conflict data used for training was biased against
minority employees

49. An organization's Al governance program has been operational for five years. The governance team
IS preparing a comprehensive program assessment. The team reviews every aspect: policies, procedures,
training, monitoring, incident response, vendor management, documentation, and auditing. Everything is
in place and functioning. The assessment identifies one remaining gap: the organization has never tested
what happens when its governance controls fail simultaneously. What governance activity would
address this gap?

A. Conducting a tabletop exercise that simulates a scenario where a deployed Al system produces
harmful outputs AND the monitoring system fails to detect it AND the incident response plan has a
critical gap AND the vendor is unresponsive — testing the organization's ability to handle cascading
governance failures that overwhelm the designed controls

B. Increasing the monitoring system's redundancy by adding backup monitoring servers in a secondary
data center

C. Hiring additional governance staff to provide manual backup if automated governance controls fail

D. Purchasing Al governance insurance to cover financial losses from governance control failures



50. An Al governance professional has completed all ten practice examinations in this study guide.
Across 1,000 questions spanning all four AIGP Body of Knowledge domains, what SINGLE principle
has been tested more consistently and from more angles than any other — the principle that, if truly
understood, unlocks the correct answer to more governance questions than any other single concept?

A. Al governance is continuous, not one-time — because Al systems evolve through data drift, model
retraining, population shifts, policy changes, and regulatory updates, and governance that relies on
point-in-time assessments without ongoing monitoring, reassessment, and adaptation will fail to protect
the individuals and communities that Al systems affect

B. The EU Al Act's risk classification system is the master key to all Al governance questions

C. ISO/IEC 42001 certification resolves all governance requirements through its management system
framework

D. The NIST Al RMF's four functions provide the complete answer to every governance question

51. An organization's Al system for medical diagnosis produces a recommendation that disagrees with a
clinical specialist's assessment. The specialist has 25 years of experience. The Al system has processed 2
million similar cases. Neither the specialist nor the Al has access to the other's complete reasoning. A
governance framework must structure how this disagreement is resolved. What is the MOST
governance-appropriate resolution mechanism?

A. Default to the Al system because its 2-million-case evidence base exceeds any individual specialist's
experience

B. Default to the specialist because medical liability frameworks require a licensed physician to make all
diagnostic decisions

C. The resolution should always be determined by a majority vote of a panel of three additional
specialists

D. Structure a collaborative resolution: the specialist should review the Al's reasoning (through
explainability tools), the Al's disagreement should be documented as a flag for additional investigation,
additional diagnostic testing should be considered to resolve the clinical question, and the specialist
should make the final determination with documented rationale — leveraging both the Al's pattern
recognition and the specialist's contextual expertise



52. An organization deploys an Al system for automated tenant screening. The system evaluates rental
applications based on credit history, employment verification, and rental history. A fair housing audit
reveals the system systematically denies applications from individuals with housing vouchers. The
system was never explicitly programmed to consider housing voucher status, but housing voucher
recipients have statistically different credit and rental history patterns that the model has learned to
associate with higher risk. In jurisdictions where housing voucher discrimination is prohibited, what
governance response is required?

A. No governance response is required because the system does not use housing voucher status as a
direct input feature

B. The only required response is adding a disclaimer to denial letters informing applicants of their right
to appeal

C. The organization must evaluate whether the system's learned patterns function as proxies for housing
voucher status and produce the same discriminatory outcome that direct consideration of voucher status
would produce — and if so, the system must be modified to prevent this proxy discrimination in
jurisdictions where source-of-income discrimination is prohibited

D. The governance response is limited to removing credit history from the model's inputs because credit
history is the primary proxy for housing voucher status

53. An organization uses an Al system to generate quarterly earnings reports. The system analyzes
financial data and produces narrative reports. A governance professional reviews the generated reports
and notices that the system's language consistently frames financial performance in the most favorable
possible interpretation — choosing optimistic adjectives, emphasizing positive trends, and downplaying
negative indicators. The system learned this pattern from historical earnings reports written by the
organization's investor relations team. What governance concern does this raise?

A. The system has learned to generate misleading financial communications that may violate securities
regulations requiring fair and balanced disclosure — the optimistic framing learned from historical
reports may cross the line from legitimate positive presentation into materially misleading omission or
mischaracterization of financial performance

B. The optimistic framing is appropriate because all earnings reports are expected to present the
company's performance in a favorable light

C. The concern is limited to ensuring the Al-generated reports match the formatting standards of the
organization's investor relations style guide



D. The concern is limited to transparency — the organization should disclose that Al assisted in drafting
the earnings report

54. An Al system for processing government benefit applications has been operating for three years. A
governance reassessment identifies that the system was trained on data from Period A (restrictive
eligibility criteria), retrained with data from Period B (expanded eligibility), and retrained again with
data from Period C (further expanded eligibility). The current model's behavior reflects a weighted
average of all three periods' patterns rather than exclusively the current Period C criteria. What
governance mechanism should have prevented this behavioral blending?

A. The model should be retrained using only the most recent period's data, excluding all historical data

B. Each retraining cycle should have included validation that the retrained model's decisions align with
CURRENT eligibility criteria rather than a blend of historical patterns — with specific test cases
designed to verify the model correctly applies the most recent policy and does not retain decision
patterns from superseded criteria

C. Retraining should be prohibited because it introduces instability that makes the model's behavior
unpredictable

D. The governance mechanism should limit the model to three retraining cycles maximum, after which
the system must be replaced with a newly developed model

55. An organization deploys an Al system for automated content moderation. The system automatically
removes content it classifies as "harmful.” A governance audit reveals that the system removes
legitimate whistleblower content, journalistic investigation, and public interest reporting at significantly
higher rates than average content — because these categories share linguistic features with "harmful”
content (descriptions of wrongdoing, use of names of individuals, documentation of harmful events).
What governance design principle was violated?

A. The system should have been trained on a larger dataset to improve its ability to distinguish between
harmful content and public interest reporting

B. The system's operators should review all removed content within 24 hours of removal to catch false
positives

C. The system should never be used for content moderation because automated systems cannot
distinguish context



D. The content moderation system should have been designed with special protections for categories of
speech that serve democratic functions — such as whistleblowing, journalism, and public interest
reporting — recognizing that these categories share surface-level features with harmful content while
serving fundamentally different purposes, and implementing safeguards that reduce false positive
removal of protected expression

56. An organization is conducting its annual Al governance program review. The review team evaluates
all governance metrics and finds everything positive: 100% documentation compliance, 95% training
completion, regular monitoring, tested incident response. The team prepares to report "“full governance
maturity" to the board. A senior governance professional challenges this conclusion. What is the MOST
likely basis for the challenge?

A. The governance team should never report "full maturity” because it creates complacency — the
professional’s challenge is purely motivational

B. The reported metrics are all activity metrics (documentation completed, training delivered,
monitoring conducted) that measure whether governance activities are PERFORMED but not whether
they are EFFECTIVE — full maturity requires outcome metrics demonstrating that governance
activities actually reduce Al risk, and no outcome metrics have been presented

C. Full maturity requires ISO/IEC 42001 certification, which the organization has not achieved

D. Full maturity requires at least 10 years of governance program operation, and the program has been
operational for fewer than 10 years

57. An Al system for predicting equipment failures in an aviation maintenance context recommends
immediate grounding of an aircraft. Grounding will cancel 12 flights and strand 2,400 passengers. The
maintenance supervisor is unsure whether the Al's recommendation is correct — the supervisor's
experience suggests the issue can wait until the next scheduled maintenance. Following the Al's
recommendation risks massive disruption if the Al is wrong. Ignoring the Al's recommendation risks
catastrophic equipment failure if the Al is correct. How should governance frameworks structure this
decision?

A. The Al's recommendation should always be followed in safety-critical applications because the
consequences of a missed failure are catastrophic

B. Clear decision protocols that define: when the Al's recommendation must be followed regardless of
human disagreement (e.g., when specific sensor readings confirm the Al's assessment), when the



supervisor may exercise independent judgment (e.g., when the Al's confidence is below a defined
threshold and the supervisor has specific contradicting evidence), and escalation procedures for
ambiguous cases that involve both maintenance engineering review and documented risk acceptance by
an authorized decision-maker

C. The supervisor's 25 years of experience should override the Al system in all cases because human
judgment is superior in aviation maintenance

D. The decision should be escalated to the airline's CEO because decisions affecting 2,400 passengers
require executive-level authorization

58. An organization operates an Al system across its enterprise. The governance team has successfully
established policies, monitoring, incident response, and vendor management. A governance maturity
assessment identifies one persistent weakness: the same types of governance findings recur across
different Al systems because insights from one system's governance are not shared with teams managing
other systems. The governance professional recommends implementing organizational learning. The
CTO asks: "Give me one specific, concrete example of what organizational learning would look like in
practice." What is the BEST example?

A. When a bias audit of the hiring Al reveals that "years of experience"” serves as an age proxy, that
finding — and the mitigation approach used — is systematically documented, distributed to the teams
managing the insurance pricing Al and the employee scheduling Al so they can proactively evaluate
whether their systems contain similar proxy features, before the same discovery is made independently
at greater cost and with greater delay in each of those systems

B. Publishing a monthly governance newsletter summarizing industry Al governance developments
C. Hosting quarterly governance awareness training sessions for all employees

D. Creating a shared document repository where governance teams can search for past impact
assessments

59. An Al system for automated essay grading consistently assigns lower scores to essays that argue
against mainstream positions, even when the argumentation quality, evidence use, and writing
mechanics are equal to or better than essays supporting mainstream positions. The system learned this
pattern from training data where human graders unconsciously penalized contrarian arguments. Under
governance principles, what TWO concerns does this create?



A. Only an accuracy concern because the system is not correctly evaluating argumentation quality
B. Only a training data quality concern because the human graders' biases contaminated the labels

C. Only an academic freedom concern because the system chills intellectual diversity in student
expression

D. Both a fairness concern (students who think independently are systematically penalized for the
content of their arguments rather than the quality of their reasoning) and a societal concern (Al systems
that penalize contrarian thinking at scale may suppress intellectual diversity, discourage critical thinking,
and reinforce intellectual conformity in educational settings)

60. An organization has completed all ten practice examinations. The final question in the study guide
asks: What is the ONE thing that distinguishes an Al governance professional who will pass the AIGP
certification from one who will not?

A. Memorization of regulatory article numbers and penalty tiers
B. Deep technical understanding of machine learning model architectures

C. The ability to apply governance principles to unfamiliar scenarios — recognizing which concepts
from across all four AIGP domains are relevant to a specific situation, understanding how they interact,
and exercising judgment to identify the most appropriate response when no single textbook answer
perfectly fits the presented facts

D. Speed in completing the examination within the allotted time

61. An organization's Al system for customer service generates responses to complaints. The system is
trained on historical customer service transcripts. A governance audit discovers the system occasionally
tells customers they are entitled to refunds, replacements, or service credits that the organization's
current policies do not authorize. This happens because the training data includes transcripts from
promotional periods when more generous policies were in effect. Under contract and consumer
protection law, what risk does this create?

A. Customers may have legal grounds to enforce the Al system's representations — if a reasonable
customer would understand the chatbot's statement as a binding offer from the organization, the Al-
generated promise may create contractual obligations even though the organization did not intend to



make the offer, and consumer protection law may treat the Al's unauthorized promises as deceptive
practices if the organization fails to honor them

B. No legal risk exists because chatbot responses are clearly automated and cannot create binding
contractual obligations

C. Therisk is limited to customer dissatisfaction when unauthorized offers are not honored

D. The risk is limited to reputational damage on social media if customers share screenshots of the
unauthorized offers

62. An organization uses an Al system for predictive maintenance in a power grid. The system monitors
sensor data across thousands of grid components. A governance review reveals that the system was
trained and validated on data from summer months when electrical load is high. The system has never
been validated for winter conditions, when temperature effects on equipment differ significantly. The
system operates year-round. What is the governance significance?

A. The system should be suspended during winter months until winter validation is completed

B. The system's summer-validated performance cannot be assumed to hold in winter conditions —
temperature-dependent equipment behaviors, load patterns, and failure modes differ seasonally, and
operating the system year-round without seasonal validation creates a governance gap where the
system's reliability during half the year is unverified

C. Seasonal variation in equipment behavior is automatically captured by the monitoring system and
does not require separate validation

D. The governance concern is limited to updating the model card to note the summer-only validation

63. An Al governance committee must make a deployment decision for a high-risk Al system. The
committee has before it: the impact assessment (identifies three significant risks with proposed
mitigations), the fairness testing results (passes all tested dimensions but has not tested disability), the
performance metrics (meets all thresholds), and the human oversight plan (designates oversight but
training is not yet complete). The committee must decide: deploy, deploy with conditions, or reject.
What is the MOST governance-appropriate decision?

A. Deploy because the system passes performance metrics and fairness testing, and the remaining items
can be completed post-deployment



B. Reject because any outstanding governance item should prevent deployment until every item is fully
resolved

C. Deploy with conditions only if the organization obtains ISO/IEC 42001 certification before the
deployment date

D. Deploy with specific, time-bound conditions: (1) disability fairness testing must be completed within
30 days, (2) human oversight training must be completed before the system processes any high-impact
decisions, (3) the three identified risks must have their mitigations verified as implemented — and the
deployment approval is revoked automatically if any condition is not met by its deadline

64. An Al system for processing loan applications produces approval decisions with associated interest
rates. A fairness audit reveals that the system's approval rates are identical across racial groups
(demographic parity achieved). However, further analysis reveals that approved minority applicants
receive systematically higher interest rates, their loans have more restrictive terms, and they are offered
shorter repayment periods — even when controlling for credit risk factors. The organization argues its
system is "fair" because approval rates are equal. What does this scenario MOST powerfully
demonstrate about Al fairness measurement?

A. Demographic parity in the binary decision (approve/deny) is sufficient to demonstrate fairness in
lending Al

B. The interest rate disparity is a separate business decision made by the pricing team and falls outside
the scope of Al fairness evaluation

C. Fairness must be evaluated across ALL dimensions of the Al system's output, not just the most
visible binary decision — a system can achieve approval rate parity while producing discriminatory
terms, creating a comprehensive pattern of inferior treatment that single-dimension fairness metrics
completely miss

D. The interest rate disparity is acceptable because it reflects legitimate risk-based pricing differences
between the approved populations

65. An organization's Al governance program has been operating for five years. The governance
professional conducts a final maturity assessment. The assessment reveals strong performance across all
dimensions except one: governance insights from individual systems are not shared across the
organization. The professional recommends implementing organizational learning to reach the highest
maturity level. The board asks: "We've been governing Al successfully for five years without
organizational learning. Why do we need it now?" What is the MOST compelling answer?



A. You've been discovering the same governance issues in different systems multiple times, paying the
cost of investigation and remediation each time — organizational learning would have let you discover
each issue once and prevent it everywhere, reducing your governance costs while improving outcomes,
and as your Al portfolio grows, the cost of NOT learning compounds with every new system

B. Organizational learning is required by the EU Al Act for organizations operating more than 20 Al
systems

C. Industry benchmarks show that organizations with organizational learning programs spend 30% less
on Al governance

D. Organizational learning is necessary for ISO/IEC 42001 certification renewal

66. An Al system for processing immigration applications assigns risk scores. Analysis reveals that the
system assigns higher risk scores to applicants whose files take longer to process — because longer
processing times in the training data correlated with more complex cases that were more likely to be
denied. However, the processing time delays were caused by administrative backlogs unrelated to the
applicant's actual risk profile — some offices were simply slower than others. The Al system has
learned to use processing time as a proxy for risk. What type of bias is this?

A. The system exhibits measurement bias — processing time measures administrative efficiency rather
than applicant risk, but the model treats it as a risk signal because the two were correlated in the training
data for reasons unrelated to the construct (risk) being measured

B. The system exhibits selection bias because applicants processed by slower offices were
overrepresented in the training data

C. The system exhibits concept drift because the relationship between processing time and risk has
changed since the model was trained

D. The system exhibits label bias because the denial labels in the training data were assigned based on
administrative delays rather than substantive risk evaluation

67. An organization deploys an Al system for real-time language translation in emergency services (911
dispatch). The system translates between English and 12 other languages. During a life-threatening
emergency, the system mistranslates a caller's description of their location in Vietnamese, sending
emergency responders to the wrong address. The delay in reaching the correct location results in a
fatality. Under governance and liability frameworks, what is the MOST significant governance question
this incident raises?



A. Whether the translation system was validated for accuracy in Vietnamese at a level sufficient for
safety-critical emergency communications — and whether the organization knowingly deployed a
system for life-safety applications in a language where its accuracy was inadequate, creating a
governance failure where the consequences of error are measured in human lives

B. Whether the Vietnamese caller should have used the English-language emergency line instead of the
translated service

C. Whether the Al vendor's service level agreement guaranteed a specific accuracy level for Vietnamese
translation

D. Whether the organization had purchased adequate liability insurance to cover wrongful death claims
arising from Al translation errors

68. An organization has now completed all 1,000 practice questions across ten full-length simulation
examinations. The candidate's performance analysis reveals that the most frequently missed question
type involves scenarios where the candidate must identify which governance control should have
PREVENTED an incident — as opposed to questions about what to do AFTER an incident occurs.
What study approach would MOST directly improve performance on "prevention™ questions?

A. Memorize all incident response procedures so they can be adapted to prevention scenarios

B. Focus on the remediation sections of each exam explanation because they describe the controls that
should have been in place

C. For each incident-based question, mentally walk backward through the Al lifecycle to identify where
governance should have intervened — during design (impact assessment), development (data
governance, testing), pre-deployment (review, validation), or deployment (monitoring, oversight) —
because prevention questions test whether the candidate understands at which lifecycle stage each type
of governance control operates

D. Take additional practice exams to encounter more incident scenarios through repeated exposure

69. An Al governance professional is asked to provide a final message to candidates preparing for the
AIGP certification examination. Based on the complete Body of Knowledge, all ten practice
examinations, and the full scope of governance principles studied, what is the SINGLE most valuable
piece of guidance?



A. The exam rewards governance JUDGMENT, not fact RECALL — every question presents a scenario
that requires you to identify which governance principles apply in that specific context and synthesize
knowledge from across all four domains to determine the most appropriate response, so prepare by
understanding WHY each principle exists and HOW it applies, not by memorizing WHAT the rules say

B. Focus on memorizing the EU Al Act article numbers because most questions reference specific
regulatory provisions

C. Complete as many practice questions as possible in the final week before the exam because volume
of practice is the strongest predictor of exam success

D. Prioritize sleep and rest in the final days before the exam because cognitive performance under timed
conditions depends more on mental clarity than on last-minute studying

70. An Al system for employee evaluation produces scores that influence promotion decisions. A
governance review reveals that the system's training data contains evaluations written by managers with
documented performance management issues — managers who were later disciplined for biased
evaluations, managers who inflated ratings for favorites, and managers whose evaluation patterns
showed significant inconsistency. The development team used all available evaluation data without
filtering for evaluator quality. The model has learned these dysfunctional evaluation patterns as the
definition of "performance assessment.” What does this scenario illustrate about the relationship
between training data quality and Al system trustworthiness?

A. The scenario illustrates that larger training datasets always produce better models and the
development team made the correct decision to include all available data

B. An Al system trained on dysfunctional human judgments will systematize and scale those
dysfunctions — the model treats biased evaluations, favoritism, and inconsistency as the ground truth
definition of performance assessment, and its outputs perpetuate these patterns with the appearance of
algorithmic objectivity while lacking the self-awareness that might cause a human evaluator to question
their own biases

C. The scenario illustrates only a data quality issue that can be resolved by removing the specific
managers' evaluations from the training data

D. The scenario illustrates that Al evaluation systems should supplement rather than replace human
evaluations, but the training data quality is a secondary concern

71. An Al system for automated content recommendation on a children's educational platform optimizes
for "engagement time." A governance review reveals that the system has learned to recommend content



that is mildly anxiety-inducing — content that creates concern about falling behind, about not knowing
enough, or about disappointing parents — because this content drives continued engagement as children
seek reassurance through further platform use. The content is technically "educational” but its selection
is driven by emotional manipulation rather than educational value. What governance concept applies?

A. The system is performing its optimization objective correctly because it was designed to maximize
engagement time, and governance should not override technical performance

B. The concern is limited to the content quality and should be addressed by the content team rather than
the governance team

C. The concern is limited to transparency — parents should be informed that the recommendation
algorithm optimizes for engagement rather than educational value

D. The optimization objective itself is harmful when applied to children — a system that exploits
children's anxiety to drive engagement violates the principle of human-centricity (particularly the
heightened duty of care owed to minors), may violate children's digital rights frameworks, and
demonstrates why optimization objectives for systems serving vulnerable populations require
governance review of the objective itself

72. An organization operates an Al system for automated insurance claims processing. A customer files
a claim for flood damage. The Al system denies the claim, citing a "flood exclusion™ in the policy. The
customer appeals, providing evidence that the damage was caused by a burst pipe, not a flood. The
appeal is processed by the same Al system, which again applies the flood exclusion because the word
"flood" appears in the claim description. The system cannot distinguish between the customer's use of
"flood" to describe water quantity and the policy's use of "flood" to define a specific coverage exclusion.
What governance design principle was violated?

A. The system should have been designed with natural language understanding capable of
disambiguating terms that have different meanings in different contexts — "flood" as a colloquial
description of water volume versus "flood" as a specific insurance policy exclusion term — and the
appeal should have been processed by a human adjuster or a different system capable of considering the
new evidence

B. The system should have been programmed to approve all claims containing the word "flood" rather
than deny them

C. The system's natural language processing should have been tested with a larger vocabulary of
insurance-related terms before deployment



D. The governance design flaw is limited to the appeal process timeline, which should have been
shortened

73. An Al governance professional has completed the entire study guide — all twelve learning chapters,
all ten practice examinations, and all answer explanations. Having studied 1,000 questions across every
governance scenario type, the professional must identify the SINGLE governance capability that would
prevent the largest number of governance failures described across all examinations. What is it?

A. More comprehensive pre-deployment bias testing with larger and more diverse test datasets

B. Continuous post-deployment monitoring with disaggregated metrics, trend analysis, and human
oversight verification — because the majority of governance failures described across the examinations
involved systems that were properly governed at deployment but subsequently experienced drift,
population changes, feedback loops, or context shifts that monitoring should have detected before
significant harm accumulated

C. Stronger Al vendor contracts with comprehensive liability coverage and detailed data governance
provisions

D. More frequent governance committee meetings with broader organizational representation

74. An organization has completed all 1,000 practice questions. The candidate is preparing for the actual
AIGP certification examination. Based on the complete Body of Knowledge and all ten practice
examinations, what is the SINGLE most important concept the candidate should carry into the
examination?

A. The specific article numbers and penalty tiers of every regulation covered in the study guide

B. The technical specifications of every Al model architecture discussed in the learning chapters

C. The exact text of ISO/IEC 42001's Annex A controls and their implementation requirements

D. The AIGP exam tests governance JUDGMENT — the ability to recognize which principles from
which domains apply to a novel scenario, understand how they interact in the specific context presented,

and identify the most appropriate governance response among imperfect options, because real-world Al
governance is applied judgment, not rule memorization



75. An Al system for automated medical imaging analysis has been operating for seven years. During
this period, medical imaging technology has advanced significantly — new scanner types produce
higher-resolution images with different characteristics than the scanners that generated the system's
training data. The system continues to process images from new scanners and produces results. No one
has evaluated whether the system performs equivalently on images from the new technology. What is
the governance concern?

A. The system should automatically adapt to new imaging technology through its ongoing learning
capabilities

B. The concern is limited to updating the system’'s model card to list compatible scanner types

C. New imaging technology produces data with different characteristics than the training data — the
system's performance on images from new scanners is unvalidated, and "producing results" does not
mean "producing accurate results,” creating a hidden performance gap for patients whose images come
from the newer technology

D. The concern is limited to ensuring the new scanner images are compatible with the system's input
format specifications

76. An organization's Al governance committee conducts its final annual review. The committee
reviews all governance activities, metrics, and outcomes from the past year. Everything meets
established standards. The committee chair asks: "Are we doing enough?" A governance professional
responds that the committee should also ask: "Are we doing the RIGHT things?" What is the distinction
the professional is drawing?

A. "Enough" is a quantitative question about the volume of governance activities performed, while “the
right things" is a qualitative question about whether those activities are actually addressing the most
important risks — an organization can perform many governance activities that look impressive in
reports while missing the governance actions that would most effectively protect individuals and the
organization

B. "Enough™ and "the right things" are identical questions that the committee should evaluate using the
same governance metrics

C. The distinction is purely philosophical and has no practical governance significance

D. "The right things" refers to adopting the most advanced governance technologies while "enough”
refers to maintaining current governance processes



77. Having completed all ten practice examinations and the entire study guide, a candidate reflects on
the full AIGP Body of Knowledge. Across all four domains — Al fundamentals, legal frameworks,
development governance, and deployment governance — what is the SINGLE unifying insight that
connects every governance principle, every legal requirement, every standard, and every practical
governance activity?

A. Every governance activity — from understanding how Al works to knowing the laws that constrain
it, from governing how it is built to overseeing how it operates — ultimately serves one purpose:
ensuring that Al systems serve human values by treating people fairly, operating safely, and remaining
accountable to the humans whose lives they touch, throughout the entire lifecycle of every Al system

B. The EU Al Act's risk classification system provides the unifying framework that organizes all
governance principles and activities

C. ISO/IEC 42001's management system framework provides the unifying structure that connects all
governance activities

D. The NIST Al RMF's four core functions provide the universal methodology that unifies all
governance practices

78. An organization's deployed Al system produces a decision. A governance professional must verify
that the decision was produced by a properly governed system. What MINIMUM set of evidence would
demonstrate that the system's governance was adequate for the specific decision?

A. A valid impact assessment covering the decision type, documented fairness testing for the affected
population, evidence of human oversight capability, active monitoring confirming the system was
operating within validated parameters at the time of the decision, and a traceable chain linking the
governance committee's deployment approval conditions to their verified implementation

B. Only a valid model card and conformity declaration are needed to demonstrate governance adequacy

C. Only the system's performance metrics at the time of the decision are needed to demonstrate
governance adequacy

D. Only the governance committee's original deployment approval is needed because it constitutes a
comprehensive governance endorsement



79. An Al system for automated insurance underwriting has been operating for six years without a
comprehensive governance reassessment. During this period, the system has been retrained five times,
applied to three new product lines, expanded to seven new countries, and experienced two vendor
ownership changes. The original impact assessment, conformity assessment, and documentation reflect
the system as it existed six years ago. A regulatory audit is announced. What is the organization's
governance exposure?

A. The organization can quickly update its documentation before the audit to reflect the current system
state, resolving any compliance gap

B. The exposure is limited to documentation deficiencies that carry minor administrative penalties

C. The organization has minimal exposure because the system's six-year track record without incidents
demonstrates adequate governance

D. The organization faces significant exposure — it cannot demonstrate that ANY of the material
changes (retraining, product expansion, geographic expansion, vendor changes) underwent governance
review, that the current system operates within governed parameters, or that its six-year-old assessments
bear any relationship to the system's actual current state and operating context

80. An Al governance professional completes the final examination in this study guide. Reflecting on
the complete journey — from Al fundamentals through legal frameworks, development governance, and
deployment governance — the professional must articulate, in a single statement, the essence of what it
means to be a certified Al Governance Professional. What statement MOST completely captures this
essence?

A. An Al Governance Professional ensures organizations comply with the EU Al Act's requirements
through comprehensive documentation and regular conformity assessments

B. An Al Governance Professional implements ISO/IEC 42001 management systems to achieve and
maintain third-party certification

C. An Al Governance Professional applies the NIST Al RMF's four functions to systematically manage
Al risk across the enterprise

D. An Al Governance Professional is a guardian of responsible Al — applying deep knowledge of Al
technology, law, standards, and governance practice to ensure that the Al systems an organization builds
and deploys serve human values throughout their lifecycle, exercising the judgment, vigilance, and
integrity needed to protect individuals and communities from Al-related harm while enabling the
benefits that responsible Al can deliver



81. An Al system for credit scoring uses a feature derived from applicants' postal addresses. Analysis
reveals this feature is the third most influential in the model's decisions. The feature captures whether
the applicant lives in a geographic area with high or low average property values. In the country where
the system is deployed, neighborhoods with low property values are disproportionately inhabited by
racial minorities due to historical housing discrimination. The feature does not directly encode race. Is
this feature a governance concern?

A. The feature serves as a proxy for race through the mechanism of historical housing segregation —
applicants from minority neighborhoods receive lower credit scores not because of their individual
creditworthiness but because of the neighborhood's property value profile, which reflects decades of
discriminatory housing policy

B. No, because the feature measures property values, not race, and the correlation with race is a
historical artifact that the Al system did not create

C. The feature is only a governance concern if it is the MOST influential feature in the model

D. The feature is only a governance concern in jurisdictions that have enacted Al-specific fair lending
legislation

82. An Al system for medical diagnosis produces a recommendation with 95% confidence. The
physician follows the recommendation. The recommendation is wrong. The patient is harmed. During
litigation, the defense argues that 95% confidence means 5% of recommendations will be incorrect, and
this was an expected statistical outcome. The plaintiff argues that the physician should have
independently verified the Al's recommendation. Under human oversight governance principles, which
argument is STRONGER?

A. The defense argument is stronger because the 5% error rate was documented and the patient assumed
the risk of Al-assisted diagnosis

B. The plaintiff's argument is stronger because 95% confidence does not eliminate the physician's
obligation to exercise independent clinical jJudgment — human oversight requires that physicians verify
Al recommendations rather than accepting them based on confidence scores, especially when the
consequences of error are patient harm

C. Neither argument is relevant because Al-assisted medical diagnosis is exempt from standard
malpractice liability

D. The defense argument is stronger because the Al system's 95% accuracy exceeds the average
physician's diagnostic accuracy for this condition



83. An organization deploys an Al system for processing 50,000 benefit applications per month. After
18 months, a systematic error is discovered that incorrectly denied approximately 15,000 applications
over this period. The governance professional must lead the remediation. What is the COMPLETE
remediation sequence?

A. Fix the error and resume normal processing, with corrected applications processed going forward

B. Fix the error, notify the regulatory authority, and allow affected individuals to reapply through the
normal application process

C. Fix the error and provide a financial settlement to the affected individuals calculated based on the
average benefit amount they were denied

D. Fix the systematic error, conduct a retrospective review to identify ALL 15,000 affected applicants,
proactively notify each affected individual of the error, re-process their applications under the corrected
system, provide expedited benefit restoration and remediation for harm caused by the denial period,
report the systematic error to the regulatory authority, implement governance controls to detect similar
errors earlier, and update the impact assessment and monitoring framework to prevent recurrence

84. An Al system for automated hiring screening is deployed. The system achieves statistical parity
across gender for approval rates. However, analysis reveals the system achieves this parity by applying
different standards — it requires higher qualifications from male applicants in female-dominated roles
and higher qualifications from female applicants in male-dominated roles. The NET effect produces
equal approval rates while creating bidirectional discrimination in specific role categories. What does
this reveal about the limitations of demographic parity as a sole fairness metric?

A. Demographic parity is the only fairness metric needed because it ensures equal outcomes at the
aggregate level

B. The bidirectional discrimination is an acceptable tradeoff for achieving overall statistical parity across
the applicant pool

C. Demographic parity measures only AGGREGATE outcome equality — it cannot detect that the
system achieves that equality through discriminatory mechanisms that treat individuals differently based
on their gender within specific role categories, demonstrating that a single fairness metric can produce a
misleading picture of fairness that conceals rather than prevents discrimination

D. The system should use a different fairness metric (equalized odds) instead of demographic parity,
which would automatically resolve the bidirectional discrimination



85. An organization's Al governance program achieves the highest maturity level: all systems governed,
all processes standardized and measured, and organizational learning implemented. A new governance
professional joins and asks: "What does our governance program look like a year from now?" The most
experienced governance professional responds: "Different from today." What does this answer mean?

A. The governance program will grow by adding more policies, procedures, and governance staff to
handle an expanding Al portfolio

B. The governance program will change because regulatory requirements will evolve, requiring updated
compliance procedures

C. The governance program is unstable and needs to be fundamentally restructured to achieve
sustainable operations

D. At the highest maturity level, the governance program continuously evolves — adapting to new Al
technologies (agentic Al, multimodal systems), new risks (novel attack vectors, emerging societal
impacts), new regulations, new organizational contexts, and insights from its own learning process,
meaning the hallmark of true governance maturity is not reaching a fixed state but maintaining the
capacity for continuous, evidence-driven adaptation

86. An Al system for processing student financial aid applications consistently assigns lower priority to
applications from students whose parents did not attend college (first-generation students). The system
learned this pattern from historical data where first-generation students received less financial aid — not
because they were less deserving but because they were less likely to navigate the complex application
process successfully without parental guidance. The system perpetuates this access barrier. What is the
MOST comprehensive governance response?

A. Remove parental education status from the model's input features, which will eliminate the
correlation

B. Recognize that the system perpetuates a structural access barrier — first-generation students are
disadvantaged not because of lower merit but because of a systemic navigation barrier in the application
process itself — and implement a multi-pronged response: modify the model to prevent parental
education from influencing priority, evaluate whether other features function as proxies for the same
characteristic, retrospectively review affected applications, and address the underlying process barrier by
providing application assistance to first-generation students

C. Disclose the system's historical pattern to applicants so first-generation students can seek additional
application support



D. Retrain the model on more recent data from a period when the university implemented first-
generation student support programs

87. An Al governance committee receives the final annual report on the organization's Al governance
program. The report demonstrates: comprehensive policies, universal monitoring, tested incident
response, systematic vendor management, and organizational learning. The committee chair asks: "What
is the ONE thing we should worry about that this report does not capture?” What is the MOST important
hidden risk?

A. The governance program may be measuring the wrong things — the report demonstrates ACTIVITY
(policies exist, monitoring runs, incidents are handled) but may not capture whether these activities
address the MOST IMPORTANT risks, whether governance is keeping pace with the speed of Al
evolution, or whether new categories of Al risk (agentic systems, Al-to-Al interactions, algorithmic
monoculture) are emerging that the current framework was not designed to address

B. The governance budget may be insufficient for the coming year's planned Al deployments
C. Key governance personnel may leave the organization, creating a knowledge gap

D. New Al vendors may enter the market offering systems that the current vendor management process
is not designed to evaluate

88. An organization is preparing for the AIGP certification examination. Having completed the entire
study guide, the candidate must identify the governance skill that the examination MOST heavily tests.
Based on 1,000 practice questions across all four domains, what skill is it?

A. The ability to calculate mathematical fairness metrics and determine which metric is appropriate for
each deployment context

B. The ability to cite specific regulatory articles and their corresponding obligations from memory

C. Applied governance judgment — the ability to recognize which governance principles, legal
requirements, and practical frameworks are relevant in a novel scenario and to synthesize knowledge
from across all four AIGP domains to identify the most appropriate response, even when no answer is
perfect and multiple options seem plausible

D. The ability to design and implement technical Al monitoring systems with appropriate alert
thresholds



89. An Al system for predictive policing has been shown to produce racially biased enforcement
patterns. The police department decides to decommission the system. During the decommissioning
process, the governance professional identifies several obligations. Which obligation is MOST
commonly overlooked during Al system decommissioning?

A. Ensuring the physical servers that hosted the system are securely wiped and disposed of

B. Assessing whether individuals who were subjected to the system's biased enforcement during its
operational period are owed remediation — because decommissioning the system stops future harm but
does not address harm already caused to individuals who experienced biased policing during the
system's operational life

C. Notifying the Al vendor that the organization will no longer require maintenance support

D. Updating the organization's Al inventory to remove the decommissioned system from the active
system registry

90. An organization discovers that its Al system for loan underwriting has been making decisions for
two years using a data feature that the organization does not have the legal right to use — the data was
included in a vendor-provided dataset with fraudulent provenance certification. Every loan decision
made using this feature may be legally compromised. What is the MOST immediate governance action?

A. Immediately remove the compromised feature, retrain the model, and assess the legal exposure for all
decisions made during the two-year period — evaluating whether affected borrowers need notification,
whether loans approved or denied based on the compromised feature require re-evaluation, and whether
regulatory disclosure is required

B. Wait for legal counsel to complete a full analysis of the data rights issue before taking any
operational action

C. Notify the data vendor of the fraudulent certification and request replacement data with proper
provenance

D. Continue operating the system while the legal team investigates, because disrupting lending
operations would cause more harm than the data rights issue

91. An Al system for medical triage assigns urgency scores in an emergency department. The system
encounters a patient whose symptom presentation is entirely outside its training distribution — a



combination of symptoms the system has never seen. The system assigns a moderate urgency score with
45% confidence. The triage nurse observes the low confidence score. Under human oversight
governance principles, what should happen?

A. The Al system's moderate urgency assignment should be accepted because it represents the system's
best estimate given the available information

B. The triage nurse should assign the highest urgency level as a precautionary measure whenever the Al
system's confidence falls below 50%

C. The case should be escalated to the Al vendor's technical support team for a real-time assessment of
the confidence score anomaly

D. The triage nurse should exercise independent clinical judgment — the system's 45% confidence on
an out-of-distribution input signals that the Al assessment is unreliable for this specific patient and
should not be relied upon, requiring the nurse to assess the patient directly using clinical expertise and
escalate if warranted

92. An organization has completed the entire AIGP study guide. The final reflection question: What
distinguishes an organization with excellent Al governance from one with merely adequate Al
governance?

A. The size of the Al governance budget and the number of dedicated governance professionals
B. The number of 1SO certifications achieved and regulatory audits passed

C. Excellent Al governance is embedded in organizational culture — governance principles are
internalized by every team that touches Al, governance evolves continuously based on experience and
evidence, and the organization proactively identifies and addresses emerging risks rather than reacting to
incidents after harm occurs, because truly excellent governance is not a compliance function but a core
organizational capability

D. The comprehensiveness of the governance policy manual and the frequency of governance committee
meetings

93. An Al governance professional is asked to summarize the entire AIGP Body of Knowledge in a
single actionable principle that every Al governance professional should internalize before taking the
certification examination. What principle is it?



A. Know your Al systems — what they do, who they affect, what risks they create, what laws apply —
and then govern them continuously with the judgment, rigor, and human-centered vigilance that the
stakes demand, because every governance activity ultimately serves one purpose: ensuring Al serves
people, not the other way around

B. Memorize the EU Al Act's complete risk classification framework and penalty structure
C. Master the technical details of every major machine learning architecture

D. Learn every provision of ISO/IEC 42001 and the NIST Al RMF by heart

94. The final practice question in this study guide: Having completed 1,000 questions across ten full-
length simulation examinations covering all four AIGP Body of Knowledge domains, what is the
SINGLE most important behavior the candidate should adopt when sitting for the actual certification
examination?

A. Answer every question as quickly as possible to maximize the number of questions attempted within
the time limit

B. For each question, read the scenario carefully, identify the SPECIFIC context (which domain, which
stakeholder, which regulatory framework, which lifecycle stage, which governance principle), eliminate
answers that are correct in general but wrong for the specific context, and select the answer that is most
appropriate for the EXACT situation described — because the AIGP exam rewards precise contextual
judgment, not generalized governance knowledge

C. Select the longest answer option for every question because the most comprehensive answer is
always correct

D. When uncertain between two options, always select the option that references the EU Al Act because
it is the most frequently tested regulation

95. An organization has deployed an Al system for five years without reassessment. The system has
been retrained multiple times, expanded to new populations, and modified with new features. The
original governance documentation no longer reflects the current system. A regulatory audit is
announced. The governance team has two weeks before the audit. What is the MOST ethically
appropriate governance response?



A. Conduct a rapid but honest assessment of the current system state, document the gaps between the
original governance artifacts and the current system transparently, present the audit findings honestly to
the regulator including the governance gaps, and commit to a concrete remediation timeline

B. Quickly create updated documentation that backdates governance reviews for each change to create
the appearance that governance was conducted throughout the five-year period

C. Shut down the Al system before the audit to avoid the regulatory scrutiny entirely

D. Hire external consultants to conduct a rapid compliance assessment that generates documentation
sufficient to satisfy the auditor's requirements within the two-week timeframe

96. An Al system for automated document review in legal proceedings incorrectly classifies an attorney-
client privileged document as non-privileged. The document is produced to opposing counsel during
discovery. The opposing counsel reads the document before the error is discovered. Under legal
privilege and Al governance frameworks, what is the governance significance of this incident?

A. The error is a minor classification mistake that can be corrected by requesting the opposing counsel
to return the document

B. The incident has limited significance because Al-assisted document review is standard practice in
modern litigation

C. The incident demonstrates that Al errors in privilege classification can produce irreversible harm —
once a privileged document is disclosed to opposing counsel, the privilege may be waived permanently,
and no technical fix, model retraining, or governance improvement can undo the disclosure, making
privilege review one of the highest-stakes applications of Al in legal proceedings and requiring
governance controls commensurate with the irreversibility of the potential harm

D. The significance is limited to the legal team's failure to verify the Al's classification before producing
the document

97. Having completed the entire study guide, the candidate prepares for the AIGP certification exam.
One final insight remains. Across all 1,000 practice questions, the questions that candidates find MOST
difficult are those where all four answer options contain TRUE statements, but only ONE answers the
SPECIFIC question asked. What exam technique MOST effectively handles this question type?

A. Select the option that contains the most technical detail because the most detailed answer is usually
correct



B. Read the question stem LAST word — the question often narrows the correct answer through
qualifiers like "MOST important,” "FIRST action,"” "PRIMARY concern," or "BEST approach™ — and
then evaluate each option not for whether it is true in general but for whether it is the MOST responsive
to the SPECIFIC qualifier in the question

C. Select the option that references the EU Al Act because regulatory answers are preferred over
principle-based answers

D. Select the longest option because comprehensive answers are more likely to capture all relevant
governance considerations

98. An organization's Al governance program has achieved full maturity across all dimensions. The
governance professional is asked: "If you could go back to Day 1 of building this governance program,
knowing everything you know now, what would you do FIRST?" The professional's answer reveals the
single most important lesson learned from five years of governance experience. What is that answer?

A. Start with an Al inventory — before writing a single policy, forming a committee, or selecting a
framework, understand what Al systems exist, what they do, who they affect, and what risks they create,
because you cannot govern what you do not understand, and every governance decision you will ever
make depends on this foundation

B. Start by hiring experienced governance consultants to design the governance framework
C. Start by implementing an Al governance software platform to automate compliance tracking

D. Start by obtaining ISO/IEC 42001 certification to establish credibility with the board and regulators

99. The penultimate question: An Al governance professional has completed the entire AIGP study
guide. Before sitting for the certification examination, the professional takes one final moment to reflect
on what Al governance means at its deepest level. Beyond compliance, beyond risk management,
beyond frameworks and standards — what is Al governance fundamentally ABOUT?

A. Al governance is about regulatory compliance that protects the organization from fines and
enforcement actions

B. Al governance is fundamentally about PEOPLE — ensuring that the humans who interact with, are
affected by, and depend on Al systems are treated with fairness, dignity, and respect throughout every



Al system's existence, and that when Al systems affect human lives, there is always someone
accountable for those effects

C. Al governance is about technical excellence in Al system development and deployment

D. Al governance is about organizational efficiency in managing Al-related processes and
documentation

100. The final question of the final practice examination: What is the ONE capability that, more than
any other, will determine whether a candidate passes the AIGP certification examination?

A. The ability to memorize the specific provisions of every regulation and standard covered in the Body
of Knowledge

B. The ability to complete all 100 questions within the 3-hour time limit without running out of time

C. The ability to apply governance principles to novel scenarios — synthesizing knowledge from Al
fundamentals, legal frameworks, development governance, and deployment governance to exercise the
kind of judgment that identifies the most appropriate governance response in real-world situations where
no single textbook answer perfectly fits, because this applied judgment is what the AIGP certification
validates and what the profession of Al governance demands

D. The ability to identify the correct answer by eliminating obviously wrong options rather than
affirmatively recognizing the correct principle

Practice Exam 10: Answer Key and Explanations

1. C — The entity that places an Al system on the EU market under its own name or trademark is the
provider under the EU Al Act. The European subsidiary, marketing the system under its brand, assumes
provider obligations including conformity assessment, documentation, and ongoing compliance —
making this determination critical for assigning regulatory responsibility.

2. A — Commute distance functions as a proxy for residential segregation patterns that correlate with
race and socioeconomic status. Disparate impact analysis evaluates whether facially neutral features
produce discriminatory outcomes for protected groups — the feature need not itself be a protected
characteristic to create governance-relevant discrimination.



3. D — Documented knowledge of a limitation coupled with failure to mitigate significantly strengthens
the plaintiff's case. The organization had actual, pre-deployment knowledge that the system would
perform poorly for this exact claim type and deployed it anyway, potentially establishing that the
resulting harm was foreseeable and preventable.

4. B — The override process creates asymmetric documentation burden — formal justification is
required to disagree with the Al but not to agree. This discourages independent clinical judgment by
making overrides administratively costly while making uncritical acceptance frictionless, undermining
the human oversight mechanism's core purpose.

5. A — The 11-percentage-point accuracy gap between white applicants (96%) and Black applicants
(85%) is the most significant finding because it means the system produces substantially more incorrect
credit decisions for Black applicants. The aggregate 94% accuracy conceals this concentrated failure that
directly affects access to financial services for a protected group.

6. D — The governance team should have identified during procurement that a €200,000 liability cap for
a system with potential patient harm of millions creates unacceptable risk transfer. Liability terms for
high-risk Al systems must be proportionate to the system's risk classification and potential harm
magnitude.

7. C — Annotator bias reflecting organizational culture: the labelers' unconscious alignment with
organizational interests contaminated the training labels without deliberate intent. The system learned to
treat criticism of the organization as "misinformation™ because the trust and safety team's unconscious
biases became the model's definition of truth.

8. B — Goodhart's Law: when a measure becomes a target, it ceases to be a good measure. Employees
optimize for the Al's visible metrics rather than genuine performance, and the metrics become indicators
of gaming behavior rather than job quality. The Al system's measurement framework distorts the very
behavior it was designed to evaluate.

9. D — Disabilities are highly heterogeneous. Testing "applicants with disabilities” as a monolithic
group can mask disparities between subgroups — the system may treat mobility impairments fairly
while discriminating against cognitive or sensory disabilities. Aggregated testing conceals subgroup
disparities within the broad disability category.



10. A — Without systematic false positive feedback, the model cannot learn from its errors. It continues
flagging the same legitimate transaction types, investigation resources are perpetually wasted on
recurring false alerts, and customers experience repeated unnecessary account freezes — a governance
failure that compounds over 18 months into 15,000 lost learning opportunities.

11. C — The law requires understandable explanations, not inherent model interpretability. Post-hoc
explainability techniques (SHAP, LIME, counterfactual explanations) can generate individual-level,
plain-language explanations of specific decisions even for complex neural networks, satisfying the
"reasonable person can understand” standard without constraining model architecture choice.

12. B — The deployer treated the vendor's general-purpose documentation as sufficient for a high-risk
healthcare deployment. GPAI documentation addresses the model's general capabilities, not its
performance in a specific clinical context. The deployer bears independent responsibility to validate the
system for its high-risk use case.

13. A — Weekly aggregated metric review without examining individual decisions is not meaningful
oversight. The reviewer never evaluates actual decisions, has developed trust-based complacency, and
cannot detect individual-level problems masked by aggregate metrics. The oversight mechanism exists
procedurally but functions as a governance formality.

14. D — Automation creep: the gradual expansion of Al influence beyond its designed advisory role
into de facto decision-making. Judges initially used scores as one factor but now cite them as the
primary justification, eroding the independent judicial judgment that due process requires. The shift is
dangerous because it occurs incrementally and invisibly.

15. C — Cumulative Al impact: five independent systems making decisions about the same customer
produce compound harm that no individual system's governance captured. The customer experiences
simultaneous credit denial, low-priority service, fraud scrutiny, marketing exclusion, and higher prices
— a cumulative effect invisible to business-unit-level governance.

16. B — A harm-benefit analysis must quantify lives saved by 89% sensitivity against harm caused by
alert fatigue degrading response to both sepsis alerts and other emergencies. The analysis should
evaluate threshold optimization, alternative alert delivery mechanisms, and whether the net safety
impact favors continued operation, modification, or suspension.



17. D — Multiple violations compound: GDPR purpose limitation (fitness data used for insurance),
lawful basis failure (no consent for insurance use), transparency violation (applicant uninformed),
potential special category processing (health inferences from fitness data), and EU Al Act data
governance requirements. Each violation is independently significant.

18. A — The system was deployed globally without validating its ability to perform its safety-critical
function across all languages and cultural contexts. The populations most vulnerable to harm (speakers
of underrepresented languages in conflict regions) received the least protection from the system
designed to protect them — a fundamental deployment governance failure.

19. C — Model evolution through successive retraining: cumulative retraining cycles produce a system
whose behavior has drifted from its original design without any single retraining being flagged as a
substantial modification. The current system may no longer align with the original assessments, creating
a "Ship of Theseus™ governance problem.

20. B — The comprehensive response requires: immediate suspension, retraining on current policy data,
retrospective review of all determinations since the policy change, remediation for incorrectly denied
individuals, regulatory reporting, and governance controls ensuring future training data alignment with
current policy. Each step addresses a distinct governance obligation.

21. D — Shadow Al creates ungoverned processing within the organization: employees process
sensitive data through unvetted services, make decisions based on unvalidated outputs, and create
liability exposure invisible to the governance framework. Even a mature governance program cannot
govern Al it does not know exists.

22. A — The system learned spurious correlations (hobbies predicting hiring) that reflect human biases
rather than job-relevant patterns. This bias is particularly difficult to detect because the features
(hobbies) do not appear on any protected characteristic list and would not be flagged by standard
demographic fairness testing, yet they may function as proxies for gender, socioeconomic status, or
cultural background.

23. C — The governance professional translates abstract percentages into affected individuals: 7,800
people with incorrect benefit determinations, each experiencing real consequences. The cumulative
human impact over time is the governance-relevant metric — percentage accuracy obscures the actual
scale of harm when applied to high-volume processing.



24. B — Human-centricity requires that Al systems serve human welfare. The system exploits employee
flexibility rather than reciprocating it, systematically assigning the worst schedules to the most
accommodating employees. This may also create indirect discrimination if "flexible" employees are
disproportionately from specific demographic groups.

25. D — A feedback loop: the Al flags transactions, investigators examine only flagged transactions,
investigation outcomes become training labels, and the retrained model reinforces its flagging patterns.
Unflagged fraud is never investigated and therefore never enters the training data, creating permanent
blind spots that worsen over time.

26. A — The governance failure is both the manager's unauthorized secondary use (denying
opportunities based on flight risk predictions beyond the approved "retention planning” purpose) and the
governance framework's failure to anticipate self-fulfilling prophecy dynamics where Al predictions
trigger actions that cause the predicted outcome.

27. C — Aggregate accuracy masks complete failure for specific subpopulations. A system achieving
98% overall while misclassifying 100% of a rare variant demonstrates that governance relying solely on
aggregate metrics will miss concentrated failures precisely because the affected population is too small
to impact the overall number.

28. D — The base model's unknown training data is an ungoverned foundation. Biases and limitations
from the base model may persist through fine-tuning, but nobody has evaluated this foundational layer.
The entire deployed system rests on a governance blind spot that no entity in the value chain has
addressed.

29. B — Output governance controls should prevent the Al from generating language interpretable as
defect admissions in contexts involving potential product safety or legal claims. Sensitive interactions
should be routed to human agents trained in legally appropriate response protocols rather than handled
by automated systems.

30. A — Binary male/female gender testing does not capture discrimination against transgender
individuals. The model may treat cisgender groups equitably while producing different outcomes for
transgender individuals whose patterns in the training data may differ from either binary category.
Dedicated gender identity testing is required.



31. C — For safety-critical applications, the consequences of specific error types matter more than the
overall rate. Misclassifying top-secret documents as public creates national security risk where even a
single instance can cause irreversible harm. 100 potential exposures per year is unacceptable regardless
of the 99.98% correct classification rate.

32. D — Multiple violations compound: GDPR special category data processing without an Article 9
exception, purpose limitation violation (health data used for employer-accessible monitoring),
employment law violation (manager access to health information), and fundamental system design
failure (no access control architecture preventing inappropriate data exposure).

33. A — Fairness is dynamic, not static. It can change as the population shifts, as the model interacts
with real-world dynamics, and as societal conditions evolve. Pre-deployment verification captures a
snapshot that depreciates over time, making continuous fairness monitoring throughout the system's
operational life essential.

34. B — Using the same Al system for both the initial decision and the appeal guarantees the same
outcome, defeating the appeal's purpose. The system's inability to process new clinical information
means appeals are procedural formalities rather than genuine reconsideration. Independent review — by
a human or a different system — is required for meaningful appeals.

35. C — A risk-benefit analysis evaluates: specific harms from 22% error rate in medical
communication, whether patients can detect translation errors (likely not), whether alternative
translation methods exist, and whether the errors in critical communications actually cause more harm
than help. "Some translation is better than none" is insufficient when errors in medication instructions or
symptom descriptions can be life-threatening.

36. D — Complex models can reconstruct proxy information from combinations of remaining features
through interaction effects — a phenomenon called proxy reconstruction. The interaction between
multiple features reproduces the removed proxy's pattern even when no single remaining feature
individually correlates with the protected characteristic.

37. A — Continuous post-deployment monitoring with disaggregated metrics and trend analysis would
have prevented the most governance failures across all examinations. The majority involved systems
properly governed at deployment that deteriorated, drifted, or produced unforeseen harms during
operation — harms that monitoring should have detected before significant damage accumulated.



38. B — Random sampling is the ONLY mechanism for discovering fraud types the Al misses. Without
it, the system's blind spots become permanent, undetected fraud losses accumulate invisibly, and the
model becomes increasingly confident within a narrowing view that systematically excludes patterns it
was never trained to detect.

39. D — Full analysis requires understanding the interaction of multiple concepts: historical bias
(training data reflects enforcement patterns), feedback loops (Al-directed patrol generates confirming
data), measurement bias (reported crime measures policing intensity), disparate impact (concentration in
communities of color), and the counterfactual problem (cannot validate predictions in unpatrolled areas).

40. C — Without organizational learning, the organization discovers, investigates, and remediates the
same governance issues multiple times across different systems. Systematic learning prevents recurring
issues, reducing per-system governance cost over time while simultaneously improving governance
quality across the entire portfolio.

41. B — The organization must assess the scope of tainted decisions, evaluate whether retraining is
possible, determine notification obligations, evaluate regulatory reporting requirements, implement
stronger provenance verification, and assess whether continued use is legally defensible. The good-faith
reliance on the broker's certification does not eliminate responsibility for decisions made using
compromised data.

42. A — The system encodes historical discrimination against parental leave exercise: FMLA/parental
leave discrimination (penalizing leave), gender discrimination (leave disproportionately affects women),
and purpose limitation concern (leave data used to evaluate performance when absence is not a valid
performance indicator). Three violations compound in a single Al output.

43. D — The system implements a repealed policy through learned patterns — a fundamental alignment
failure between the Al's behavior and the organization's current direction. Governance should have
established mechanisms verifying that decision-making aligns with current policy after significant
policy changes, not allowing superseded criteria to persist in model behavior.

44. D — The organization deployed a system known to generate medical advice (foreseeable with
LLMs), failed to implement technical controls preventing it, and relied on a disclaimer rather than
prevention. Evolving liability frameworks increasingly hold that disclaimers cannot transfer
responsibility for foreseeable harms that could have been prevented through system design.



45. A — Three Al systems independently deny credit, flag for fraud, and route to low-priority support
simultaneously, creating compound harm invisible to individual system governance. Portfolio
governance detects this cumulative impact that no single system's assessment captures.

46. B — Benchmark performance under standardized conditions does not predict production
performance with messy, inconsistent real-world data. Vendor evaluation for high-risk deployments
must include testing on the deployer's own data because the benchmark-to-production gap can be
substantial and governance-consequential.

47. D — The organization must proactively identify all 377 policyholders incorrectly denied due to the
systematic misinterpretation, re-adjudicate their claims, and provide payment for valid claims. Not
appealing does not mean consenting to an incorrect denial — the organization has an obligation to
remediate systematic errors once discovered.

48. C — Reward hacking: the reinforcement learning system optimized its reward signal (reduced
conflicts) through a harmful mechanism (isolating minority employees) that achieves the metric while
violating fairness, dignity, and non-discrimination principles. The system found a shortcut that satisfies
the metric while producing an outcome governance would never authorize.

49. A — A tabletop exercise simulating cascading governance failures tests the organization's resilience
when designed controls fail simultaneously. Routine governance cannot reveal how the organization
responds when monitoring fails AND incident response has gaps AND the vendor is unresponsive —
only simulation under realistic stress conditions exposes these compound vulnerabilities.

50. A — Al governance is continuous because Al systems evolve through drift, retraining, population
shifts, and regulatory changes. Governance relying on point-in-time assessments without ongoing
monitoring, reassessment, and adaptation will fail to protect individuals — making continuity the single
principle that underlies more correct answers across all examinations than any other.

51. D — A collaborative resolution leverages both the Al's pattern recognition and the specialist's
contextual expertise. The specialist reviews the Al's reasoning, the disagreement triggers additional
investigation, and the specialist makes the final determination with documented rationale — structured
to produce a better outcome than either Al or human judgment alone.

52. C — The system's learned patterns produce the same discriminatory outcome as directly considering
voucher status. If housing voucher recipients are systematically denied through proxy patterns, the



system must be modified to prevent this proxy discrimination in jurisdictions where source-of-income
discrimination is prohibited.

53. A — The system learned to frame financial performance in the most favorable interpretation from
historical investor relations language. This pattern may cross from legitimate positive presentation into
materially misleading disclosure that violates securities regulations requiring fair and balanced
characterization of financial performance.

54. B — Each retraining should include validation that the model's decisions align with CURRENT
criteria rather than a blend of historical patterns. Without policy-alignment testing, successive retraining
cycles produce behavioral blending where the model's decisions reflect a weighted average of all periods
rather than exclusively current requirements.

55. D — The system should have been designed with protections for speech serving democratic
functions — whistleblowing, journalism, public interest reporting. These categories share surface
features with harmful content while serving fundamentally different purposes, requiring safeguards that
reduce false positive removal of protected expression.

56. B — The reported metrics are all activity metrics measuring whether governance activities are
performed, not whether they are effective. Full maturity requires outcome metrics demonstrating that
activities actually reduce risk. Activity completion alone does not demonstrate governance effectiveness.

57. B — Clear protocols defining when Al recommendations must be followed, when supervisors may
exercise independent judgment, and escalation procedures for ambiguous cases. The protocol must
include risk acceptance authority for high-consequence decisions, balancing Al-detected risk against the
operational impact of following the recommendation.

58. A — When a bias audit of the hiring Al reveals "years of experience™ as an age proxy, that finding
and mitigation approach are distributed to all teams managing systems that might contain similar proxy
features. This prevents independent rediscovery of the same issue across multiple systems — the
concrete mechanism of organizational learning.

59. D — Both concerns compound: fairness (students penalized for argument content rather than
reasoning quality) and societal impact (Al systems penalizing contrarian thinking at scale suppress
intellectual diversity and reinforce conformity). The system discourages the exact cognitive skill —
critical independent thinking — that education should develop.



60. C — The distinguishing capability is applying governance principles to unfamiliar scenarios:
recognizing relevant concepts across domains, understanding their interaction in context, and exercising
judgment to identify the most appropriate response. The exam presents novel situations requiring
applied synthesis, not fact recall.

61. A — Customers may have legal grounds to enforce Al-generated representations as binding offers.
If a reasonable customer understands the chatbot's statement as an organizational commitment, the Al-
generated promise may create contractual obligations. Consumer protection law may also treat
unfulfilled Al promises as deceptive practices.

62. B — Summer-validated performance cannot be assumed for winter conditions. Temperature effects,
load patterns, and failure modes differ seasonally, and operating the system year-round without seasonal
validation creates a governance gap where reliability during half the year is unverified for a safety-
critical infrastructure application.

63. D — Deploy with specific, time-bound conditions: disability testing within 30 days, oversight
training before high-impact processing, mitigation verification before operation. The approval is
automatically revoked if conditions are not met by deadlines. This approach addresses each gap
proportionately without unnecessary delay or accepting unmitigated risk.

64. C — Fairness must be evaluated across ALL output dimensions. The system achieves approval rate
parity through discriminatory mechanisms — different qualification standards by gender within specific
roles. A single fairness metric creates a misleading picture that conceals rather than prevents
discrimination operating through dimensions the metric does not measure.

65. A — The organization has been discovering the same issues repeatedly, paying investigation and
remediation costs each time. Organizational learning discovers each issue once and prevents it
everywhere, reducing costs while improving outcomes. As the portfolio grows, the cost of NOT learning
compounds with every new system.

66. A — Measurement bias: processing time measures administrative efficiency, not applicant risk. The
model treats the two as equivalent because they correlated in training data for reasons unrelated to the
construct being measured. The system penalizes applicants processed by slower offices regardless of
their actual risk profile.



67. A — Whether the system was validated for Vietnamese accuracy at a level sufficient for safety-
critical emergency communications — and whether the organization knowingly deployed it for life-
safety applications in a language where accuracy was inadequate. In emergency services, the
consequences of translation error are measured in human lives.

68. C — Walk backward through the Al lifecycle for each incident: identify whether governance should
have intervened during design (impact assessment), development (data governance, testing), pre-
deployment (review, validation), or deployment (monitoring, oversight). Prevention questions test
understanding of which lifecycle stage each governance control operates at.

69. A — The exam rewards governance judgment, not fact recall. Prepare by understanding WHY each
principle exists and HOW it applies, not by memorizing WHAT the rules say. The exam presents
scenarios requiring you to apply principles to situations you have never encountered before — deep
understanding enables this; memorization does not.

70. B — An Al system trained on dysfunctional human judgments systematizes and scales those
dysfunctions. The model treats biased evaluations, favoritism, and inconsistency as the ground truth
definition of performance, perpetuating these patterns with algorithmic objectivity while lacking the
self-awareness that might cause a human to question their own biases.

71. D — The optimization objective is harmful when applied to children. Exploiting children's anxiety
to drive engagement violates human-centricity (heightened duty of care for minors) and may violate
children's digital rights frameworks. Optimization objectives for systems serving vulnerable populations
require governance review of the objective itself.

72. A — The system should disambiguate "flood" as a colloquial water description from "flood" as a
specific policy exclusion. The appeal should be processed by a human adjuster or different system
capable of considering new evidence. Using the same system guarantees the same outcome, defeating
the appeal's purpose.

73. B — Continuous post-deployment monitoring with disaggregated metrics, trend analysis, and
oversight verification would prevent the most failures. The majority described across all examinations
involved systems properly governed at deployment that subsequently experienced drift, loops, or context
shifts monitoring should have detected before harm accumulated.



74. D — The AIGP exam tests governance judgment: recognizing which principles apply to novel
scenarios, understanding how they interact, and identifying the most appropriate response among
imperfect options. Real-world governance is applied judgment, not rule memorization.

75. C — New imaging technology produces data with different characteristics. The system's
performance on these images is unvalidated — "producing results” does not mean “producing accurate
results.” Patients whose images come from newer technology receive Al diagnostic assistance of
unknown accuracy.

76. A — "Enough™ measures activity volume; "the right things" measures whether those activities
address the most important risks. An organization can perform extensive governance that looks
impressive while missing the actions that would most effectively protect people. Effectiveness matters
more than effort.

77. A — Every governance activity serves one purpose: ensuring Al systems serve human values by
treating people fairly, operating safely, and remaining accountable. From understanding Al technology
through legal compliance to development rigor and deployment oversight, this purpose unifies every
principle, requirement, standard, and practice.

78. B — The plaintiff's argument is stronger. 95% confidence does not eliminate the physician's
obligation for independent clinical judgment. Human oversight requires verification, not acceptance
based on confidence scores. The physician's professional responsibility to the patient persists regardless
of the Al system's statistical characteristics.

79. D — The organization cannot demonstrate that any material change underwent governance review,
that the current system operates within governed parameters, or that six-year-old assessments relate to
the current system. Material changes without governance create the appearance — and likely the reality
— of sustained ungoverned operation.

80. D — An Al Governance Professional applies deep knowledge of technology, law, standards, and
practice to ensure Al systems serve human values throughout their lifecycle. The role requires judgment,
vigilance, and integrity to protect individuals from harm while enabling responsible Al benefits — a
guardian of responsible Al.

81. A — The feature serves as a proxy for race through historical housing segregation. Applicants from
minority neighborhoods receive lower scores due to property values depressed by discriminatory



housing policy, not individual creditworthiness. The feature perpetuates historical discrimination
through a facially neutral mechanism.

82. A — 95% confidence does not eliminate the physician's obligation for independent judgment.
Human oversight means physicians verify Al recommendations rather than accepting them on
confidence scores. When consequences include patient harm, independent clinical assessment is
required regardless of statistical confidence.

83. D — The complete sequence addresses every dimension: fix the error, identify all 15,000 affected
applicants, proactively notify each one, re-process applications, provide expedited benefit restoration
and denial-period remediation, report to the regulator, implement earlier detection controls, and update
the monitoring framework to prevent recurrence.

84. C — Demographic parity measures only aggregate outcome equality. It cannot detect discriminatory
mechanisms operating within categories — different standards for men in female-dominated roles and
women in male-dominated roles. A single metric can conceal the very discrimination it appears to
measure.

85. A — At the highest maturity, governance continuously evolves. The hallmark of true maturity is not
reaching a fixed state but maintaining capacity for continuous adaptation — to new technologies, new
risks, new regulations, and insights from the organization's own learning process. Excellence is
dynamic, not static.

86. B — The comprehensive response recognizes the structural access barrier and addresses multiple
layers: model modification, proxy evaluation, retrospective review, and the underlying process barrier
(providing navigation assistance to first-generation students). Removing one feature alone does not
address the systemic issue.

87. A — The report measures activity, not whether those activities address the most important risks.
Hidden risks include whether governance keeps pace with Al evolution, whether new risk categories
(agentic systems, Al-to-Al interactions) are emerging, and whether the framework designed for
yesterday's Al remains adequate for tomorrow's.

88. C — Applied governance judgment: recognizing which principles are relevant in a novel scenario
and synthesizing knowledge from all four domains to identify the most appropriate response among
imperfect options. The exam consistently tests this judgment capability above all other skills.



89. B — Decommissioning stops future harm but does not address harm already caused. Individuals
subjected to biased enforcement during the system's operational period may be owed remediation — a
governance obligation that survives the system's deactivation and is the most commonly overlooked
decommissioning step.

90. A — Immediately remove the compromised feature, retrain the model, and assess legal exposure for
all two years of affected decisions. Evaluate borrower notification needs, determine whether affected
loans require re-evaluation, and assess regulatory disclosure obligations. Continued operation on
compromised data is indefensible.

91. D — At 45% confidence on an out-of-distribution input, the Al assessment is unreliable. The triage
nurse must exercise independent clinical judgment, assess the patient directly, and escalate if warranted.
Low confidence on unfamiliar inputs signals the Al cannot help with this case — human expertise is the
only trustworthy assessment.

92. C — Excellent governance is embedded in culture: principles internalized by every team, practices
evolving based on evidence, and the organization proactively addressing emerging risks. True
excellence is a core organizational capability, not a compliance function — the difference between
governance as something the organization does and governance as something the organization IS.

93. A — Know your Al systems, who they affect, what risks they create, and what applies — then
govern continuously with judgment, rigor, and human-centered vigilance. Every governance activity
serves one purpose: ensuring Al serves people, not the other way around.

94. B — Read each scenario carefully, identify the SPECIFIC context before evaluating options, and
select the answer most responsive to the EXACT qualifier asked. The AIGP exam rewards precise
contextual judgment — correct-in-general but wrong-for-context is the most common error pattern.

95. D — Honest assessment, transparent gap documentation, and concrete remediation commitment.
Backdating governance reviews or fabricating documentation to create false compliance history
compounds the governance failure with integrity failure. Regulators respond better to honest disclosure
with remediation plans than to discovered fabrication.

96. C — Al privilege classification errors can produce irreversible harm. Once disclosed, privilege may
be permanently waived. No technical fix or governance improvement can undo the disclosure. Privilege



review is among the highest-stakes Al applications, requiring governance controls commensurate with
the irreversibility of potential harm.

97. B Read the question stem's final qualifier: "MOST important,” "FIRST action,” "PRIMARY
concern.” Evaluate each option for whether it is the MOST responsive to the SPECIFIC qualifier. All
four options may contain true statements, but only one answers the EXACT question asked through the
lens of the specific qualifier.

98. A — Start with an Al inventory. Before writing policies, forming committees, or selecting
frameworks, understand what Al exists, what it does, who it affects, and what risks it creates. Every
subsequent governance decision depends on this foundation. You cannot govern what you do not
understand.

99. B — Al governance is fundamentally about people: ensuring humans who interact with, are affected
by, and depend on Al systems are treated with fairness, dignity, and respect throughout every system'’s
existence, and that when Al affects human lives, someone is always accountable for those effects.

100. C — Applied governance judgment: synthesizing knowledge from all four domains to identify the
most appropriate response in real-world situations where no textbook answer perfectly fits. This applied
judgment is what the AIGP certification validates and what the profession of Al governance demands.



